SEB

Nponosuuis AT «CEB KOPNMOPATUBHUI BAHK» npo npreaHaHHs oo
HoroBopy nNpo HapaHHSA NNaTiXXHAX NOCNYT 3 BIAKPUTTS KAPTKOBOIro paxyHKY,
HafaHHS1 i BAKOPUCTaHHSA NNAaTHKHOI KApTKK

1. 3aranbHi yMOBUM NpUERHaHHS.

1.1. AT «CEB KOPMOPATWBHWI BAHK» (nani — BaHk) BianosinHo [0 cT. 641 LnsinbHOro kogexcy YKpaiHu LsixoM
ONPUMOOHEHHSA LUbOro OOKYMeHTY «[orosip Npo HagaHHA NnaTiXXHUX NOCNYr 3 BIOKPUTTSA KapTKOBOrO paxyHkKy,
HaOaHHS | BUKOPUCTaHHSA MnaTiXKHOI kKapTkm» (gani — Jorosip) Ha canTi www.seb.ua (mani — CanT) oronowlye
Mponosuuito Ha yknageHHs (npuvedHaHHs 0o) [lorosopy Npo HagaHHA NNaTKHUX NOCAYT 3 BIOKPUTTS KapTKOBOroO
PaxyHKY, HagaHHSA | BUKOPUCTaHHA NnaTidXKHOI KapTku (fani — lNponosnuisa) 3rigHo 3i cT. 634 LmBinbHOro kogekcy
YKpaiHn Haflae HacCTyMNHe NOBIOOMMNEHHS:

IHdopmauisa npo baHk

[ToBHe HaMeHyBaHHs baHky; Koo 3a AKLUIOHEPHE TOBAPUCTBO «CEB KOPMOPATUBHU
eAPIoy BAHK»
Koo za €PINOY 37515069
MicuesHaxoOyKeHHs 01001, m. Kuis, Byn. Mnxawmniscbka, 7
BioomocTi npo oepykaBHY peecTpaldlito: e [laTa pep>kaBHOi peecTpadii: 18.01.2011

e [lata 3anucy B EOVMHOMY Oep>XXaBHOMY pPeeCTpi Npo
BK/THOYEHHA 00 EOVNHOMO Oep>KaBHOIo PEECTPY BiAOMOCTEWN
Npo topuanyHy ocoby: 18.01.2011

e Homep3zanucy: 10731020000020163

IHdOpMaLis NPo BKAKOYEHHSA 0O 3apeecTpoBaHmin HauioHanbHMM 6aHKOM YKpaiHn 19.11.2011

[lep>kaBHOro peecTpy HaHKiB: p.3a Ne 336, BkntoueHuin 0o [lep>xaBHOro peectpy 6aHkiB

IHdOpMaLis WoaOo npaBa Ha HadaHHS Niuensia HBY Ne259 Big 06.07.2012

BiONoBiOHOI diHaHCOBOI NOCNyrn Butar 3 [lep>xaBHoro peecTtpy 6aHkis Big 16.08.2021 Ne[1PB-
000066

KoHTakTHa iHpopMaLis opraHy, SKuin [lep>kaBHe peryntoBaHHA DianbHOCTI baHKy 3 HagaHHA

30INCHIOE OepXXaBHE PerynioBaHHA HaHKiBCbKMX NOCnyr 3aiicHioe HauioHanbHWM 6aHkK YKpaiHu.

aignbHocTi banky KoHTakTHa iHdbopMauia HauioHanbHOro 6aHky YkpaiHu:

o TenedoH rapsyoi nixii: 0 800 505 240

e Apgpeca: 01601, Kwig, Byn. IHCTUTYTCbKa, 9.

binblw peTanbHa KOHTaKTHa iHDOPMaLLsa 3HaXOOUTbCA Ha
odiuinHoMy Beb-canTi HauioHanbHOro 6aHky YkpaiHum:
https://bank.gov.ua/

KoHTakTHa iHdopMaLisa ansa 3pincHEHHs onepaTUBHUX KOHTaKTIB i3 BaHKOM ik HapaBaueM 6aHKIBCbKUX

nocnyr
KOHTaKTHUI TenedoH +380443643830
Anpeca enekTpoHHOT NoLWITU info@ua.sebgroup.com
Anpeca Beb-canty banky www.seb.ua

IHpopmMalis, ska HapaeTbcsi BaHKOM Ha BUKOHaHHA BUMoOr nonoXxeHHss HBY Nel141
lnepnocunanHs Ha Beb-cTopiHKy BaHky, | https://sebgroup.com/siteassets/sebgroup.com/about-seb/our-
[le PO3MiLLIeHO NopsaoK i npouenypy business/our-locations/ukraine/download-center/add.info/reg-
3aXUCTY NEePCOHanbHUX OaHuX (BUTAr) personal-data.pdf
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lnepnocmnaHHA Ha
BHYTPILUHbOBAHKIBCbKUIA LOKYMEHT
(BUTAr), AKMIA pernaMeHTye NnopsanoK
po3rnany baHKoM 3BepHEHb KMIiEHTIB

https://sebgroup.com/siteassets/sebgroup.com/about-seb/our-
business/our-locations/ukraine/download-center/add.info/reg-
clients-requests.pdf

lnepnocmnaHHs Ha po3ain "3BepHEHHS
rpomMagsH" odilinHoro IHTepHeT-
npeacTaBHUUTBa HauioHanbHOro 6aHKy,
Q€ PO3MilLieHO iHpopMalLito Npo po3rnsan
3BEPHEHb

https://bank.gov.ua/ua/consumer-protection

lnepnocmnaHHs Ha BeB6-CTOPiHKY BbaHKy,
[€ PO3MilLieHO iHpOopMaLito NPO CUCTEMY
rapaHTyBaHH4A BKnagiB disnyHmnx ocib

https://sebgroup.com/about-us/our-business/our-locations/seb-
in-ukraine/guarantee-fund

Indopmauis

npo BapTicTb ¢piHaHCOBUX NOCNyr

Mepenik  ycix TapwudiB, KOMICIMHMX
BMHaropon Ta 360piB, $Ki KMNiEHT Mae
cnnavyBatu baHky 3a HagaHHSA NNaTi>KHOI
nocnyru

Tapudun baHKy 3a KapTKOBUMK paxyHKaMm po3MillleHi 3a
nocunaHHAaM: https://sebgroup.com/about-us/our-
locations/international-offices/seb-in-ukraine/info-for-salary-
cards

IHdopMaLis Npo MPOLUEHTHI CTaBKW, LUO
3aCTOCOBYHOTbCS A0 NNATiKHOI MOCnyru,
Ta MeToamKa X 06UYMCNEeHHs

[MpoUeHTN Ha 3anuMWOoK BRacHMX KowTiB Ha KapTkoBomy
PaxXyHKY He HapaxoBYIOTbCS | HE CNNauyTbCH, SKLLO iHLIE He
byne nepenbayeHo [1oroBopom.

BapTicTb, uiHa/Tapudu, posMip nnatm (NpoueHTW) LWoado
diHaHCOBMX Mocnyr 3aneXaTb BiO BuMOy nocnyrm Ta
BM3HA4YalOTbCsl B [OOrOBIPHOMY noOpsdKy Mk bBaHkoM Ta
KnieHToMm.

IHbopmMauia npo wTpadn, neHi, Lo
3aCTOCOBYHOTbCHA OO0 NNATiXKHOI MOCNyru,
Ta MeToamKa ix 06YMCNEHHS

He 3acTocoBytoTbCS

IndopmMaLuis npo Buaun piHaHCOBUX NOCAYT ANs KNiEHTIB

AT «CEB KOPMOPATUBHWIN BAHK» Hamae nocnyrv KOPropaTWBHWMM KrieHTaM B YkpaiHi. JliHis
06CcnyroByBaHHs poaapibHoro 6isHecy AT «CEB KOPMOPATUBHUI BAHK» B YkpaiHi He HagaeTbes.
[MToTOYHI paxyHKW, onepalii 3a SK1UM MOXYTb 30INCHIOBATMUCS 3 BUKOPUCTAHHSM €NEKTPOHHUX MNaTiKHUX

3acobi.,
KOpNopaTUBHUX KNIEHTIB baHky.

BiOKPVBAOTbCA nNulle B paMKax 6aHKiBCbKOI

nocnyrm «3apnnaTHUii NpoeKT» [ans

YMOBW HagaHHSA 0oOaTKOBUX nocnyr

Mocnyra SMS-iHdopMyBaHHA — HadaHHA OepXKaTento KapTKu
KOpOTKOI iHdopMauii (y Burnaai SMS-noBidOMAeHHS Ha MOro
MOBINbHMI TenedoH) NPo pyx KOLWITIB 3a onepauigMu 3 1oro
NNaTi>KHOK KapTKOK (KapTKamm).

MigknrodeHHs ao nocnyr SMS-iHdopMyBaHHS 3AINCHIOETLCA 3a
b6axxkaHHAM KnieHTa npu BIOKPUTTI paxyHKy Ha nigctasi 3asBu
Npo NpuredHaHHA abo Ha nincTasi oKpeMoi 3asBum KnieHTa.
Mnatexi 3a OomaTKOBI Ta CymyTHi mocnyrn TpeTix ocib,
060B’A3K0BI AN yknageHHs [loroBopy BiaCyTHI

MonepemXKeHHs

3roga Ha YMOBMU HadaHHA
6aHKIBCbKMX[PiHaHCOBMX  (MNaTiXKHNX)
nocnyr, BignosigHo oo forosopy

KnieHT, wnaxom nignucaHHg 3asiBWM NpO  MNpPUEdHaHHSA [0
[lorosopy nioTBEpPOXXYE CBOKO 3rofy 3 YMOBaMM HaOaHHA MOCNYyT,
BM3Ha4HMX [1oroBopom.

Hacniokn  ona  Knienta B pasi
KOPUCTYBaHHS 0aHKIBCbKOK MOCMYroto
ab0 HEBMKOHAHHS HM 000B's13KiB 3rifHO 3
HorosopoMm.

KnieHT 3060B’A3y€eTbCcsa BUKOHYBaTU yMoBM [lorosopy. KnieHT
3060B'A3aHN HapaTW Ha nepwy BuMory baHky OOKyMeHTU
Ta/abo BiOOMOCTi HEOBXi[HI A5 OTPUMaHHA BiANOBIOHOI NOCY U
3riOHO 3 BHYTPILLHIMKM NONOXeHHsaMK BaHky Tafabo 3 gitoumm

3aKoHOOAaBCTBOM YKpaiHW. Y pasi HeBUMKOHaHHA KnieHTOM
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oboB'aA3kiB, nepenbadyeHmnx [loroBopoM, KnieHT HecTume
BionoBiganbHICTb 3rigHO 3 yMoBaMu [lorosopy.

1.2. baHk 3BepTaeTbCa 3 Uieto MMponoauuieto 0o PisnUHMX ocib-npauiBHUKIB KOPNOpaTUBHUX KNieHTiB BaHky B
paMKax npoayKTy baHKy «3apnnaTHun npoeKT»Ta 6epe Ha cebe 3060B’s13aHHA nepen 0cobamu, siKi i NPUNMyTb
(akUenTyoTh), HagaBaTW OaHKIBCbKi Ta NAaTi>KHI NOCMYrK B NOPSAKY Ta Ha yMoOBaXx, nepenbadyeHunx [1oroBopoM 3a
BCTaHoBNeHUMK baHkoM TapmndaMm, YWHHNMM Ha MOMEHT OTPYMaHHSI OKPeMOi BaHKIBCbKOI MOCNYTU, @ TaKoX BUMOT
YMHHOrO 3aKOHOAABCTBa YKpaiHu.

Mocnyru, wo baHk NponoHye HagaBaTw BIANOBIAHO A0 Uiei [Mpono3uuii, He MOXKYTb ByTK NOB’A3aHi i3 30INCHEHHAM
@I3MYHOI  0COBOK  MNIANPUEMHULBKOI  OiGNbHOCTI, AIANbHOCTI WOQO0 feranisauii 3MoYMHHUX goxodiB  abo
iHaHCYBaHHSA TEPOPU3MY, Ta KOPYNUIAHOK AiSNbHICTHO.

[Norogip i Tapndu onpmnntogHTLEA Ha canTi banky y po3aini «|IHpopMaLlis Ans BnacHWKiB 3apniaTHUX KapTOK» 3a
NMOCUNaHHAM: https://sebgroup.com/about-us/our-locations/international-offices/seb-in-ukraine/info-for-salary-
cards.

MprenHaHHsA i3nyHMX ocid oo aaHoro [JoroBopy 3MINCHIOETLCS, LWASXOM MignmMcaHHs 3asBM Npo NPUEOHAHHS A0
[loroBopy, sika € HEBIQ'EMHOK YacTuHO [1oroBopy Ta € iHAMBIAYanbHOK YacTuHOW [1oroBopy y pO3yMiHHI 3aKOHY
Ykpainy «l1po diHaHcoBi nocnyru Ta diHaHCOBI KOMMAHIi».

Lle orogip € ny6niyHOK YaCTMHOK OOroBOPY NPO HagaHHA iHAaHCOBMX MOCNYT Y PO3YMiHHI 3aKoHY YKpaitum «[1po
diHaHcoBI nocnyrm Ta GiHaHCOBI KOMMNaHii».

1.3. LUs Mpono3auuis baHKy Habrpae YNHHOCTI 3 MOMEHTY i 0iLlinHOro onpuntogHeHHs Ha odilinHOMY canTi BaHky B
MepeXXi [HTepHeT.

1.4. NipnncaHHs BaHkoM 3asBK NPO NPUEQHAHHS MOXX/IMBE 3a YMOBW MOBHOI ineHTUdiKaUii/Bepundikauii GisnyHoi
ocobw, ii yNOBHOBaXKEHMX OCib BiONOBIOHO A0 BMMOr BaHKy, 3a YMOBM AOTPUMaHHS iHLLIMX BMMOr 3aKOHOOaBCTBA
YKpaiHn abo 6aHKiBCbKMX NpaBun. Y BuMNagky HeHadaHHS isMyHOK 0cob0to HeobxigHMX BaHky OOoKyMeHTIB/
BigOMOCTEN abo Yy BMNAOKy HadaHHA HeMpaBOMBMX BIOOMOCTEN BBaXa€eTbCS, LWIO Taki Aii PisnyHOi ocobu
no36aBnsATb baHK MOXXIMBOCTI HagaHHS Takin ocobi nepenbayeHmx [JoroBOPOM MOCAYT, ¥ 3B’A3KY 3 UMM baHk
BiOMOBNSE Takil disnyHiI 0cobi B yknageHHi [lorosopy.

1.5. [loroBip € yknageHuM 3 gaTu nignucaHHsa baHkoMm nignuncaHoi ¢iznyHoo ocoboto 3asBu NPo NPUENHAHHS.

1.6. KnieHT nigTBEepaXXye, WO YMOBW [1OroBOpy B YMHHIM pedakLii, po3MiLLeHi Ha CaliTi, B MOBHI Mipi Ta B NOBHOMY
06ca3i 3acTocoBYOTLCA A0 BioHOCKH KnieHTa Ta BaHky, HesaneXxHo Big oaTtun akuenTy lNponosuuii KnieHToM.

1.7. CtopoHu, kepytoumcb M.3 4.1 cT. 3, 4.2, 4. 3 cT. 205 UmBinbHOro kogekcy YKpaiiv, AOMOBUMNCS, LLIO AOCTaTHIM
nigTBepAXXeHHAM 3roan KnieHTa Ta oro noBHe Ta 6e3yMoBHE NPpUNHATTS (AKUENTY) 3MiHeHOI pedakuii [lorosopy,
pO3MiLLeHOi Ha CalTi, €:

1) NpoOoBXeHHA KOPUCTYBaHHSA nocnyramMm baHky Ta/abo 30iNCHEHHS npaB abo BUKOHaHHA 060B’a3kiB KnieHTa,
BCTaHoBNeHnx [1oroBopoM, B pepakuii, WwWo gigs Ha MoMeHT AkuenTty [lponoauuii KnieHToM, B OeHb HabpaHHS
YMHHOCTI 3MiHamn 0o [loroBopy Ta/abo B HAaCTYMHi OHi, B TOMY UYMCHi, ane He BMKIOYHO: 30IMCHEHHS onepaLin 3a
KapTKoBMM paxyHKOM

TA/ABO

2) HesmincHeHHa KnieHTOM BCiel CyKyNHOCTI i, 3a3HaUYeHNX HMXKYeE:

- nogaHHs oo baHky ocobucTo mignucaHoi KnieHToM 3asBM Npo 3aKpUTTSA paxyHKy 3a dOpMOLD, BCTAHOBIEHO
baHkom

TA

- BMKOHaHHSA B MOBHOMY 06C#A3i BCiX rpoLloBmnx 3060B’a3aHb neped BbaHKoM, fKi BUHWKAWM NPOTHArOM CTPOKY Aii
[loroBopy Ta 3anuLIMANCA HEBUKOHAHUMN.

Y Bunanky Hesroawm KnieHTa 3i aMiHeHoto penakuieto [lorosopy, TepMiH aii [loroBopy BBaXaTUMETbLCA NPUNUHEHNM
B O€Hb, KoM KnieHTOM BMKOHaHO 3060B’a3aHHS 3a umM [1oroBopoM B MOBHOMY 06CA3I.

1.8. CTopoHM 6e3BiaKNMYHO NIATBEPLXKYIOTb, WO Uern Jorosip yknageHo, y TOMY 4uchi Ha niacTasi NpuHLMNY
cB06OaM O0roBopy, BM3HayeHoro cT. 6 Ta cT. 627 UusinbHoro kogekcy YkpaiHn. CTOPOHWN Takox 6e3BiAKIMYHO
NigTBEPOXKYOTb, WO MONOXEHHS Uboro [1oroBopy € 3po3yMinvMu, po3yMHUMKW Ta cnpaBennmeBumMu. CTOPOHM
MOrOAXKYHTbCA 3 TUM, LLO XO04Ha 3 HUX NPW yKMaaeHHi Luboro [1oroBopy He No36aBngeTbCS NpaB, SKi 3B1UYaliHO Mana,
a TakoX Wo uen [oroeip He BUKNtOYae/ He OOMeXKye BiAMOBIOaNbHICTb 3a NOPYLUEHHS 3000B'A3aHHS XKOOHOI
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CtopoHu. KnieHT, WnaxoM akuenTy MNponosuuii, 3aneBHSe, Wo [Jorosip He MiCTUTb BYAb-SKMX 0B TSXKAMBMX YMOB AN
HbOTO | € NPUIAHATHUM B LINOMY, 3i BCiMa yMoBaMU B pegakuii banky.

2. TepMiHM i NOHATTSA

ABTeHTUdIKaUia - npouenypa, WO Aae 3MOry HagaBady nnaTi>KHMX NOCAyr YCTaHOBUTW Ta NIOTBEPAMUTM 0CObYy

KopucTyBada Tafabo HanexHicTb KopucTyBady lnaTidkKHOT KapTKK, HAsgBHICTb Y HbOrO MiACTaB Anst BUKOPUCTaHHS

MnaTi>KHOT KapTKK, y TOMY YMCAi LUASIXOM NePEBIPKK iHOMBIOYanbHOI 06MikoBoi iHpopMaLii KoprcTyBaua.

ABTOpM3aLis — npouenypa OTp1MaHHS 003BOMY Ha NPOBEeAEHHSA onepalLii 3 BUKOPUCTaHHAM [1naTi>kKHOT KapTKK.

BaHkKiBCcbkMI aBTOMaT caMoo6bcnyroByBaHHS (6aHkoMaT a6o ATM) — nporpaMHO-TEXHIYHNIM KOMMAMEKC, L0 HadaE

MOXnKMBICTb KopucTyBaudy [MnaTidKHOI KapTKM 3AINCHUTK caMOOOCNyroByBaHHSA 3a OnepauisiMv 3 OTPUMaHHS

FPOLLIEN FOTIBKOK, OTPUMaHHS iHpOpMalLii LLIOOO CTaHy CBOIX PaxyHKIB, @ TAaKOXX BMKOHATM iHLLI onepalii BianosigHo

00 DYHKUIOHaNbHUX MOXKIMBOCTEN LbOr0 KOMMIEKCY.

BaHKIiBCbKWIA A€Hb — BU3HAYEHWM KaneHOapHOK OaTok MPOMIXKOK 4Yacy, NPOTArOM $KOr0 BUKOHYKOTHCH

TEXHOMOriYHi onepadii, NoB'si3aHi 3 NPOBEAEHHAM MiXKOaHKIBCbKMX NEKTPOHHUX PO3PaxyHKOBKMX OOKYMEHTIB Uepes

CUCTEMY eNEKTPOHHMX NnaTexiB HauioHanbHoro 6anky (mani - CEl), 3a yMoBM, LLIO NiIACYMKM PO3PaxyHKIB 3a LMMMN

LOOKYMeHTaMU BifobpaxkatoTbCsi Ha KOPECMOHOEHTCbKMX paxyHKax 6aHkiB y HauioHanbHOMY 6aHKy Ha Ty caMy garty.

BaHkiBcbka mocnyra - Bci Ta/abo byaob-sika 3 nocnyr/oi baHky, sika 3amoBneHa KopuctyBayem Ta HagaeTbcs

baHkoM KopucTyBauy, Ha nigctasi ymoB [lorosopy.

BnacHuk paxyHky B BbaHKy (pani - BnacHuk paxyHKy) — ocoba, ska BiOKpMBa€ paxyHok y baHky i Mae npaBo

PO3MNOPSALXKATUCA KOLUTAMM Ha HbOMY.

Brpara lNnaTi>XHOi KapTKM - HEMOXXNMBICTb 3AINCHEHHS KopmncTyBayeM KOHTPOMO (BonoaiHHA) MnaTi>kHOT KapTKuy,

HenpaBOMipHE 3aBONOAIHHA Ta/abo BMKOPWCTaHHSA [MnaTiKHOI KapTKK uum il pekBisnTiB Ta/abo iHOMBIAyanbHOI

06nikoBOiT iIHdOpMaLil.

BrpaTta IHpuBipyanbHOi 06nikoBoOi iHpopMaUii - HEMOXNMBICTb 3MINCHEHHS KOpUCTyBauyeM BUKOPUCTaHHS

iHOVBiOyanbHoi 06nikoBOI iIHDOPMaLlii, HeMNpaBOMipHE 3aBONOAIHHS Ta/abo BUMKOPUCTAHHS Yn 3arpo3a 3aBONOAIHHS

Ta/abo BMKOPUCTaHHS iHLWMK 0cobaMm iHOMBIAYyanbHOT 06NnikoBoi iHPOopMaLii abo i KOMMOHEHTIB.

[ebeToBa cxema o6cnyroByBaHHsi KapTkoBoro paxyHKy ([e6etoBa cxeMma) — cxema sika nepepbadvae

30iMCHEHHST onepauin 3 BMKopuUcTaHHaM (1K B Mexkax 3anuiiky kowTiB KnieHTa, siki 06nikoBYHOTbCHA Ha 10ro

KapTKoOBOMY paxyHKY.

Oep>xaTtenb MnatbkHoi KapTky (Bani - flep)kaTtenb) - disnyHa 0coba, sika Ha 3aKOHHMX MiACTaBax BUMKOPUCTOBYE

MnaTi>kHy KapTKy OnS iHiLiKoBaHHSA NNaTiKHOI onepauii Ta/abo 3MOIMCHEHHS iHWKMX Onepauil, BU3HAYEHNX LMX

[loroBopom.

o [OucTaHUiMHi KaHanu o6cnyroByBaHHSl - CYKYMHICTb TEXHIYHMX 3acobiB, Aki 6epyTb yyacTb Yy MNpOLECi
obcnyroByBaHHS Ta OoBeOeHHS HaHKIBCbKMX NPOAYKTIB i nocnyr oo KnieHTta Ta iHhOpMaUiMHOrO KOHTaKTy 3
KnienTamum B Linomy. B uinax uboro lorosopy nig AncTaHuiiHMMKM KaHanamy 06CnyroByBaHHA MalOTbCA Ha yBasi:
IHpop™MauirH1i LeHTp Ta/abo

o EnexkTpoHHa nowToBa ckpuHbka KnieHTa (Ana npauiBHUKIB baHky MOXKe BUKOPUCTOBYBATUCA €MNeKTPOHHa
KOpnopaTMBHa NOLUTa) Ta eNeKTPOHHa NOLLTOBa CKpUHbKa baHky Ta/abo

o OdiuinHnin Cant baHky, Tajabo

o iHWi 3acobu TenekoMyHikadii, B ToMy dmcni, CMC- noBigoMneHHs Ha piHaHCOBWUIM HOMep MOBINbLHOTO TenedoHy
KopwucTyBaua.

DosipeHa ocoba BnacHuka paxyHky (pani - [loBipeHa ocob6a) — di3nuHa 0coba, d9ka Ha nigcTasi QOBIPEHOCTI,

3acBigYeHOl Y BCTaHOBNEHOMY 3aKOHOOABCTBOM NOPAOKY Ta y BUNaQKy eMicii 0oOaTKkoBoro 0oaaTkosoi [naTixkHol

KapTKW Mae NpaBo 34iNcHI0BaTY onepadii 3a paxyHkoM BnacHuka.

ExkBaiipuHroBa yctaHoBa (pani - ekBaWp) - HafaBay NMAaTiXXKHMX MOCNYr, SKWUMA Hapdae Nocnyry exkBampuHry

NNaTi>XKHWX IHCTPYMEHTIB Ta Mae NiLeH3it0 Ha HafaHHA TaKoi NOCNyru.

EneKTpoOHHMUIA NigNnUC — BXXMBAETLCS Y 3HaUEHHI, HaBeAeHOMY B 3aKOHi YKpaiHn "[1po enekTpoHHY igeHTudiKalito

Ta eNneKTPOHHI 0oBipYi nocnyrn”.

EMiTeHT nnaTi>XHMX IHCTPYMEHTIB (pani - eMiTeHT) - HafjaBay nnaThKHUX NOCNYT, AKUA Hadae Nocnyry eMicii

NNaTi>KHUX IHCTPYMEHTIB Ta Ma€e NPaBO Ha HadaHHS Takoi NOCMyrK BignoBiOHO 00 3akoHy YkpaiHu “Tpo nnaTiHi

nocnyru”.

3aboprosaHicTb — rpoLloBi 3060B'a3aHHA KnieHTa nepen baHkom 3a uum [loroBOpoM, CTPOK OnnaTv 3a SKUMK

HacTaB, abo CyMa KOLUTIB 3a TaKMMU rPOLLIOBMMM 3060B'A3aHHAMMU.
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3asiBa npo npuenHaHHA Oo [loroBopy Npo HapaHHA NNATDKHUMX NOCAYr 3 BiAKPUTTS KapTKOBOrO paxyHKY,
HapaHHS | BAKOPUCTaHHS NnaTi>KHOI KapTKu (Aani — 3asiBa NPo NPUERHAHHSA) - QOKYMEHT, KM 3aM0BHIOETLCS
KnieHToM Ta MicTUTb pekBi3anTn KnieHTa, KOHTaKTHY iHdOopMaUio a iHwWwy iHdopMaLito, HeobxigHy baHky ans
NPUAHATTSA PiLLEHHS LWOAO BMNYCKY MnaTi>KHOI KapTKM.

lpeHTUdiKauUia ocobn — 3axoam, O BXMBaOTbCA BaHKOM LIOOO BCTAHOBMEHHS OCOOM LUASXOM OTPUMAaHHS ii
ineHTUdIKauinHUX OaHNX.

InpuBinyanbHa ob6nikoBa iHdopMauisa - iHOMBIOyani3oBaHW Habip iHopMauii, Wo HapaeTbcsd baHkoM
KopucTyBady abo 110oro ynoBHoBa>keHOMY NpeacTaBHMKY AN Uinen aBTeHTudikadii.

IHpopMaLUiHMA LeHTp - Nigpo3ain, WO 3AINCHI0E 06CNYyroByBaHHS KNieHTiB baHKy OWMCTaHUIMHMMK KaHanamu
KOMYHiKaUlil.

KaHan koMyHikauii - kaHan, wo 3abe3nedye baHky nepenaBaHHs KnieHTy iHdopMauii npo nocnyrun, B TOMy 4YunCHi
O0OMIiH KOpEeCnoHAeHUie0 3acobaMm MOLLITOBOrO 3B’S3KY, Yepe3 TenedoHHi OA3BiHKW, KaHanamMm OUCTaHUIMHOIO
eNeKTPOHHOro 0bcnyroByBaHHSA (TenedoH, Mepexa |HTepHeT Ta iHWi 3acobw, MOB’A3aHi 3 eNeKTPOHHOK
KOMYHIKaLiMHOIO MepeXXeto, B Mexkax TeEXHIUHMX MOXXNMBOCTeN baHky), kpiM OdiliHoro canTy banky.
KBanijpikoBaHMin eneKTPOHHUM NiANUC — YOOCKOHANEHWN €ENeKTPOHHWIA Niannc, SIKWMI CTBOPHOETHCHA 3
BMKOPUCTaHHAM 3acoby KBanidikoBaHOro eneKTPOHHOro Mmiagnucy i 6adyeTbes Ha kBanidikoBaHOMY cepTudikaTi
BiOLKPUTOrO KNtoYa.

KaneHpapHuit geHb — 6yOb-SKnIA OEHb TUXKHS, MICSILS, POKY.

KapTkoBuiA paxyHOK - MOTOYHUIN paXyHOK, onepalii 3a KM 3AiNCHIOKTbCS 3 BUKOPUCTaHHAM [1naTiXkKHOi KapTKu.
KnieHT - disnyHa ocoba (peamaeHT/Hepe3naeHT), ska yknana Jorosip i3 baHkoM.

KopucTtyBau - dismnyHa ocoba, sika OTPMMYE NNaTi>kHi NOCAyry Ha yMoBax Lboro [lorosopy.

KomiciiiHa BuHaropoga BbaHKy - rpowloBe 3060B’d3aHHS KopucTyBauda, fke BM3Ha4daeTbes Tapudamm baHky,
[oroBopoM, sike KopucTyBau cnnadye baHky y Burnsgi Komicii abo nnaTu 3a KOPUCTYBaHHS BaHKiBCbKUMMU
nocnyramu, 3a BigkpuTTa KapTpaxyHky/KapTku, 3akpntTa KapTpaxyHky/KapTkin, 06cnyroByBaHHS KapTpaxyHky,
nepeodopmneHHs KapTku, a TakoXX BapTiCTb NOCAYT, AKi MOXYTb 6Y T OONOMDKHUMMU.

HapaBau nnaTidkHMx nocnyr 3 o6cnyroByBaHHA paxyHKY - HafaBad MNaTidKHWUX NOCAYT, Yy SKOMY BiOKPUTUIA
paxyHOK NiaTHWKa 019 BUKOHAHHA NaTi>KHUX onepaLin.

HapaBau nnaTi>kHMX nocnyr 3 iHiuiloBaHHS nnaThkKHOI onepauii - topyaonyHa ocoba, sika B YCTaHOBNEHOMY LIMM
3aKOHOM Ta HOpMaTWBHO-MPaBOBMMM akTaMM HalioHanbHOro 6aHky YKpaiHv nopsaaky oTprMana npaBo Ha HadaHHs
MOCNYyr 3 iHiLiFOBaHHA NaTiXHOT onepadil.

He3HmxyBaHuin 3anuwok 3a KapTKkoBUM paxyHKOM — norogxxeHunn CTopoHamu 3a [1o0roBopoM po3Mip rpoLLoBMX
KOLUTIB, pO3paXxyHKOBI onepaLii 3a SKMMM He 30iINCHIOITLCS Ha TEPMiIH 00yMoBNeHMN [10roBOpOM.

OnepauiiHni geHb BaHKy - YacTrHa poboyoro AHA baHky, IPOTArOM SKOI 3AINCHIOETHCA AiANbHICTb, HeobXiaHa ang
BMKOHaHHSA NnaTidXKHWX onepadin.

Onepauiinin yac - yactuHa OnepadinHoro OHA baHKy, MPOTAroM sKOi NPUIAMAKOTBLCA NAATKHI IHCTPYKUIT Ta
IHCTPYKUIi Ha BigknukaHHA. TpumeanicTb OnepauiiHoro yacy baHky BcTaHOBMtOeTbCA baHKOM caMocTiHO Ta
3aKPINAKETLCA NOr0 BHYTPILLHIMKM AoKyMeHTaMu (MH-4T 3 09.00 00 17.00,aB nT1309.00 0o 16.00).

Ocob6a, sika npoBaguTb He3anexHy npodeciiHy AisnbHICTb - disnyHa ocoba, aka bepe yyacTb y HayKOBIl,
niTepaTypHil, apTUCTUYHIN, XYOOXHil, OCBITHIM ab0 BMKNagaubKi OiIANbHOCTI, OISNbHICTb NiKapis, NpMBaTHUX
HOTapiyCiB, NPMBaTHWX BUKOHAaBLIB, adBOKaTiB, apbiTpaXKHUX Kepyroumx (pO3MNOopAOHVKIB MalHa, Kepyrouunx
CaHauiero, nikBioaTopiB), ayamMTopis, OyxranTepis, OUIHLLMKIB, IHXEHEPIB Y/ apXiTEKTOPIB, 3aHATa PenirinHo
(MiCiOHEpCbKOO) HiSANbHICTIO, IHLIOK NOAIGHON AiANbHICTIO, 3@ YMOBY, LLO Taka 0coba He € npauiBHUMKOM abo
di3nyHol0 0coboto - NignpuveMUEM (3a BUKMKOYEHHSM BUMadky, nepegbadyeHoro nyHkToM 65.9 ctatti 65
MogaTkoBOro kogekcy YkpaiHn) Ta BUKOPUCTOBYE HaiMaHy NpaLto He BinbLl 9K YOTUPboX disnyHmX Ocib.
OTpuMyBau - 0coba, Ha paxyHOK SKOI 3apaXxOBYETbCH CyMa NNaTi>KHOT onepalii abo gka 0TpUMYye CyMy NnaTi>KHOI
onepauii B roTiBKoBi HGOpMi.

OdpiuinHuii cainT BaHky — www.seb.ua

Mepekas kowTiB (pani - Nepekas) — pyx NeBHOI CYMM KOLLITIB 3 METORO il 3apaxyBaHHA Ha paxyHOK OTpuMyBaya abo
BMOaui NOMY y roTiBKOBIM DOpMI. [HiLiaTOp Ta OTp1MyBay MOXKYTb Oy TV OTHI€0 i TIEH X 0COBOH0.

MepcoHanbHuM ineHTUdiKauinHum Homep (pani — MIH a6o PIN) — Habip undp abo byks i undp, BioOMUIA nuLLe
KOpUCTYBauy eneKTPOHHOro nnaTiXHoro 3acoby i NnoTpibHuM ang noro ineHTudIKauii Ta aBTeHTMdIKaUil nig yac
30iNCHEHHs onepaLiit i3 BUKOPUCTaHHAM eNeKTPOHHOI0 NNaTi>XKHOro 3acoby.

MnaTiXkHa KapTKa - eNeKTPOHHUI NNaTiXXHWIM 3acib y BUrnadi NnacTUKOBOI UM iHLLIOTO BUAY KapTKU.
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MnaTi)kHa nocnyra - nepenbadeHa 3akoHOM YkpaiHu «[1po nnaTixkHi nocnyrn» AianbHicTb baHky sk HapgaBada
NNaTi>XHUX NOCAYT 3 BUKOHAHHA Ta CYNPOBOOXKEHHSA NNaTiKHMUX onepadin, a came Oydb-ska nocnyra, BU3Ha4yeHa
nignyHkTamm 1-5 nyHkTty 3.1. uboro [loroesopy.

MnaTidkHa onepauis - O6yOob-AKe BHECEHHS, nepekas abo 3HATTH KOLUTIB HE3aneXKHO Bif NPaBOBIOHOCUMH MiX
NIaTHUKOM i OTPUMYBaUYeM, AKi € NIACTaBOK ONSA LUbOTO.

MnaTi)xHa cucTeMa - cucTeMa ONd BUKOHaHHA NNaTidXHUX onepauint i3 dopManbHUMK Ta CTaHOapTU30BaHUMU
[OOMOBMEHOCTAMMU | 3aranbHUMK MpaBUAaMM LLOAO MPOLECUHTY, KNIPUHIY Taj/abo BUKOHAHHS PO3PaxyHKIiB Mix
yyacHVKaMU nnaTiXXHOI CUCTEMMU.

MnaTHUK - 0c0ba, 3 paxyHKY SKOI iHILIKETbCS NNaTiXHa onepauis Ha NigCTaBi NNATiKHOI IHCTPYKLUIT abo sika iHilitoe
nnaTiXXHY onepauito LWNSXOoM nogaHHA/PopMYyBaHHSA NNaTiXKHOI IHCTPYKLUIT pa3oM 3 BiONOBIOHOK CYMOKO rOTIBKOBMUX
KOLUTIB.

MoTouyHM paxyHOK - paxyHOK, L0 BigkpMBaETbcs baHkoM KopucTyBady anst 36epiraHHs KOLUTIB i BUKOHAHHS
nnaTiXXHKUX onepadin BignosigHo 0o ymos [JoroBopy Ta BUMOr 3aKOHOOaBCTBa YKpaiHu

MpepcTaBHUK — 0c064a, sika Ha 3aKOHHKMX MiACTaBax Mae NpaBO BUMHATY NEBHI Aii BiA iMeHi KopucTyBaya.
MnaTi>kHUA NPUCTPIN - TEXHIYHNA NPUCTPIN (6aHKIBCbKMIA aBTOMAT, NNATIXXHUIA TePMiHan, NPOorpaMHO-TEXHIYHWIN
KOMMMeKC caMo0bCNyroByBaHHS, NPOrpaMHo-anapaTHe cepenoBuLLEe MOBINbHOTro TenedoHy, iHLINK NPUCTRIN), WO
gae 3Mmory KopucTyBady iHiLitOBaTM MMaTi>kKHY Onepauito, a TakoXX BMKOHATM iHWI onepauii 3rigHO 3
PYHKUIOHaNbHUMM MOXXNNBOCTSAMM LIbOTO MPUCTPOIO.

MnaTi>kHa IHCTPYKLUIA - NTMCbMOBE PO3NOPSIAXKEHHS iHiLiaTOpa MMaTi>KHOI onepadii HagaBady nnaTi>XHMUX Nocnyr
LLIOAO BMKOHaHHA MNaTi>KHOI onepalii, B TOMy ymchi posnopsoxeHHs KopuctyBada baHky BMKOHaTW nnaTikHY
onepadii 3a PaxyHKkoM.

Mocnyru, Wo € AONOMIDKHUMM A0 NAATKHUX NOCAYT — NOCNYIW, L0 HafaTbes baHKoM 0oOaTKOBO 4O NAATIKHMX
nocnyr, BU3HadeHmx nignyHktamm 1-5 nynkTy 3.1. uboro Jorosopy, B TOMY 4ncni nocnyra sms-iHhopMyBaHHS TOLLIO.
CrsaryBau - ocoba, sika Moxke Oy T iHiLiaTOpOM MnaTiXHOI onepadii IPYMYCOBOro CNMCaHHS (CTATHEHHS) 3 paxyHKY
nnaTHYKa ANst BUKOHaHHS MAaTi>XHMX onepadii Ha niaocTaBi BUKOHAaBUMX OOKYMEHTIB, BU3HAYEHMX 3aKOHOM, abo Ha
nigcTaBi pilLeHHS cyay, WO Habpano 3aKOHHOI cunn, abo piLEHHS KepiBHMKa OpraHy CTSrHEHHS (Moro 3acTynHuKa
ab0 ynoBHOBaXkeHOI 0cob1) BignoBiaHo Ao MNoaaTkoBOro Kogekcy YKpaiHu.

Tapudu — cmnctema cTaBOK onnaty 3a nocnyrmn baHky, BUKNageHa B OKPEMOMY OOKYMEHTI, SIKUA € HEBIO'€MHOIO
yacTuHoto [loroBopy. lNepenik Ta po3mip Tapudis MOXKe 3MiHIOBATMUCH | OOMNOBHIOBATUCS, LLIO Y3rOAXKYETLCS 3
KopucTyBayeM B NOPSAKY Ta Ha YMOBaXx, BU3HaYEHNX 3aKOHOAABCTBOM Ta UM [JoroBopom.

TuMuacoBO OKynoBaHa TepUTOPIA - Le 4YacTWHWM TepuTopii YKpaiHu, B Mexax skmx 36ponHi dopMyBaHHS
Pocicbkoi ®enepadii Ta okynauinHa agMiHicTpauis Pocicbkoi ®enepalii BCTaHOBMM Ta 3AINCHIOTb GaKTUYHUI
KOHTPOSb abo B Mexax akmnx 36poiHi popMyBaHHA Pociicbkoi ®efepalii BCTAaHOBUAM Ta 3QIACHIOKTb 3aranbHNM
KOHTPOSIb 3 METOIO BCTAHOBMNEHHS OKYNaLiHOI agMiHicTpalii Pocincbkoi denepadii.

KpenouTtoBuin nepekas - nnatiXkHa onepauis 3 paxyHKy nnaTHMKa Ha nigcTtasi NAaTiKHOI IHCTPYKUIT, HagaHoi
nnaTHMKOM abo HagaBayeM NOCAyr 3 iHILIKOBaHHA MNaTdXHUX Onepadii, 3a yMOBM OTPUMaHHS 3rogu nnaTHWKa Ha
BMKOHaHHA NnaTidXXHOI onepauii, HadaHoi HagaBady NNaTiPKHUX NOCNYT NnaTHYKa.

OebeToBUiA nepekas - nnaTixkHa onepalis, WO 3AINCHIOETbCS 3 PaxyHKY MnaTHMKa Ha niacTaBi HagaHoi
OTPMMYBaAYeM MNaTi>KHOI IHCTPYKLII, 38 YMOBM OTPUMaHHA 3rogu nnaTHWKa Ha BMKOHAHHA NNaTidXXHOI onepadil,
HagaHOi HUM OTpPUMYyBa4y, HagaBady NAaTiKHMUX NOCNYr OTpMMyBada abo nnaTHWKa, abo Ha NigcTaBi MNaTiXKHOI
IHCTPYKUIT cTAryBaya 6e3 OTpMMaHHs 3rogu nnaTHUKa.

YuacHuMK nnaTi>KHOT CUCTEMMU - opMaMYHa 0coba, sika Ha NiacTasi 4OrOBOPY NP0 YYacTb Y NNATiXKHIN CUCTEMI HadaE
KOpUCTyBadaM MOCNyrm 3 BUKOHAHHA MNaThKHWMX onepadirn 3a [OOMNOMOrow Uiel cUCcTeMM Ta BiAnoBiOHO [0
3aKoHOOaBCTBa Ma€ NpPaBO HafaBaTy Taki MOCNyri.

Yek TepMiHana — nanepoBui OOKYMEHT, WO NiOTBEPOXXYE 30IMCHEHHS onepauii 3 BUKOPUCTaHHAM [1naTi>kKHoi
KapTKW Ha TepMiHani Ta MiCTUTb Habip OaHMX NPO L0 onepaLito i pekBisUTK NNaTidXKHOT KapTKK.

®disnuHa ocoba-nianpueMeLlpb - disnyHa 0coba, aKka € rpoMagsaHMHOM YKpaiHW, iIHO3EMHUM rPOMadsHUHOM, 0COB0L0
6e3 rpoMagsaHCTBa, WO 3AINCHIOE NIONPUEMHNLbBKY OiANBHICTb.

®diHaHcoBUI HOMEp MO6inbHOro TenedoHy - HoMep MobinbHOro TenedoHy KnieHTa, WO BKa3aHW y 3asBi, aKui
BMKOPUCTOBYETbCA |HPOpMaUIMHUM LeHTpPOM baHky, 3 MeToo ABTeHTUdIKauii KnieHTa/oro onepadin, ongd
OTPWMaHHa SMS-noBidOMNeHb LWOAo MNaTiXXHWX onepauin KnieHTa Ta iHWMX noBiooMneHb Bid baHky, ki
CTOCYIOTbCSt YMOB [lOoroBopy 4um MopsioKy MOro BWMKOHaHHS, Tafabo BignpaBneHHa KnieHToM BaHky TekcToBOi
iHbopMalii, ska HeobXigHa ONA OTpMMaHHSA/HagaHHSA 6aHKiBCbKMX mocnyr 3a [oroBopoM, WO YKNageHUn Midx
CtopoHamw.
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SMS - Short Message Service (nocnyra KOPOTKMX NOBIAOMNEHb ) — OAWH i3 KaHanNiB AMCTaHUINHOro 06CNyroByBaHHS
KopucTyBaua, Lo 003BONSE BiONpaBnsaTy TEKCTOBI NOBIOOMNEHHSA B BaHK 3 pO3NOPALXKEHHAM 30INCHNTY NepeKas
MiXK CBOIMW paxyHKaMu 3a YMOBW, LLO BiONOBIAHWIM HOMep MOGINbHOro TenedoHy B cucTeMi baHKy BU3HaYeHO
CtopoHamu sk DiHaHCoBMIN HOMep TenedoHy, a TaKoXX BUKOPUCTOBY €TbCA BaHKOM ONs HaneXxHoro iHhopMyBaHHS
KopwucTyBayda Npo BHeCeHHs 3MiH 0o [lorosopy, posipsaHHs [1oroBopy (3aKpUTTA paxyHKY ), ak TMBaLito 000aTKOBUX
nocnyr, akTyanisauii OaHuMx Npo KMieHTa, B TOMY 4UMCMi KOHTaKTHWMX [OaHWUX, iHHOPMYBaHHA MNpO PO3Mip
3ab0proBaHoOCTI 3a KpeanToM, iIHPOPMYyBaHHS NPO 3aiNcHeHi KopucTyBadeM diHaHCOBI onepadii Ta pyx KOLWTIB Ha
MOro paxyHky, npoBedeHHs BaHKOM akuin, NpoBedeHHs ONUTYBaHHA MPO AKICTb 06CNYroBYBaHHSA, OUCTaHUINHE
06cnyroByBaHHs, 0OPMAEHHS MNATIXKHNX OOKYMEHTIB TOLLO, HadaHHS PEKBI3NTIB KapTKuM/paxyHky KopucTtyBaua,
AKi MIiCTATb: NPi3BMLLE, iM'a Ta No 6aTbKOBI, iIHAMBIAYanbHUIA NOOATKOBMIA HOMEP, HOMEP paxyHKY, IBAN paxyHky, y
TOMY UMCNi OTPMMaHHSA 3roan KoprcTyBaya Ha BuLLIE3a3HayeHi aii).

FATCA (The Foreign Account Tax Compliance Act) - HopmaTmuBHWI akT MiHicTepcTBa diHaHcis CLUA (Department
of Treasury) i MopaTkoBoro ynpaeniHHa CLUA (Internal Revenue Service, IRS) ona npotunaii yxvneHHto Big cnnatm
nopatkis B CLLIA. B ykpaiHcbke 3akoHogaBcTBo BuMorn FATCA iMnnemMeHTOBaHI yrogot Mk Ypsaom YkpaiHu Ta
Ypsaoom CnonydeHux LUTtaTiB AMepukM Ons NONINWEHHS BUKOHAHHSA MOOATKOBWX MNPaBun 1M 3aCTOCYBaHHS
nono>keHb 3akoHy CLLA “lMpo nogaTKoBi BUMOrM Ao iHo3eMHUX paxyHkiB” (FATCA).

3aranbHuin cTtaHpapT 3BiTHOCTi CRS - 3aranbHMin cTaHOapT 3BITHOCTI Ta HaneXHOi NepeBipky iHpopMauii npo
diHaHCOBI paxyHKM BigNoBiOHO OO0 baraTOCTOPOHHLOI YroaM KOMMETEHTHUX OPraHiB MPO aBTOMATUYHWIM OOMIH
iHdbopMaLieto Mpo diHAHCOBI paxyHKU, KM BKOYae KoMeHTapi 0o Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS)), cxsaneHni Pagoto OpraHizadii ekOHOMiYHOro cniBpobiTHMLUTBA
Ta po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMK Ta AOMNOBHEHHSAMM) Ta IMNIEMEHTOBAHWIM B YKpaiHi 3rigHO 3aKoHy
Ykpainm «[1po BHeCeHHs1 3MiH 0o lMogaTkoBOro kogekcy YKpaiHM Ta iHWMX 3aKOHOdaB4YMX aKTiB YKpaiHW Woao
iMIIeMeHTaUii MiXHapOOHOro CTaHgapTy aBTOMaTUYHOIo 06MiHY iHdopMaUlieto Npo diHaHCOBI paxyHKm» (N2 2970-
X Bigm 20.03.2023 poky).

Yci iHLWi TEepMiHK, HE HaBedEHiI B LIboMy [10roBopi, BXXMBAKOTHCS Y 3HAYEHHI, BU3HAaYEHOMY 3aKOHOOaBCTBOM.

B pasi, SKLO 3HaYeHHs TepMiHy, HaBedeHoro B LboMy [10oroBopi, 3MiHWMMNOCS BHACMIAOK 3MiH B 3aKOHOOABCTBI,
CTOpOHM y3roamnu, Lo TePMIH BXXMBAETLCS Y 3HAUYEHHI, BASHAUYEHOMY 3aKOHOOABCTBOM.

3. MpenmeT forosopy.
3.1. baHk, Ha yMoBax Ta B NOPSAAKY, L0 BU3HaJeHi UMM [JoroBOpOM, BiAnoBigHO A0 YMHHOIO 3aKOHOAABCTBa YKpaiHu,
HOPMaTMBHO-MPaBOBMX akTiB HalioHanbHoro 6aHky Ykpainu (Hagani —«HBY»), Lo peryntoroTb TOPSAOK BIAKPUTTS,
BUKOPUCTAHHSA M 3aKPUTTH paxyHKIB Y HaUiOHaNbHIN | iIHO3EMHI BantoTax, [paBmn nnaTi>kHOI cnctemmn Mastercard
Worldwide, ymoB naHoro [lorosopy, MpaBun KOpUCTyBaHHA nnaTikHuMu kapTkamm AT«CEBE KOPMOPATUBHUN
BAHK» ona ¢isnuHmnx ocib (Hapani — «lMpaBuna KopuctTyBaHHA nnatixHolo KapTkolo») Ta Tapudis banky (3i
3MiHaMK Ta OOMOBHEHHAMU, siki ByoyTb BHECEHi y ManbyTHbOMY) (Hagani Takoxx — Tapudn), Hagae Kopuctysauy
HacTynHi MnaTi>kHi nocnyru:
1) nocnyru Woao BioKpUTTH, 06CNYroBYBaHHS Ta 3akpUTTSA KapTKOBOro paxXyHKY, a TakoXX NOCMYru i3 3apaxyBaHH4
KowTiB Ha KapTkoBoro paxyHok KopucTyBaya, WO MepepaxoBYOTbCA OpraHidauietd — poboTodaBLEM
KopucTtyBaua;
2) mocnyru 3i 3HATTS roTIBKOBMX KOLITIB 3 KapTKOBOro paxyHky KopucTyBaya yepes Mepexxy ATM;
3) mocnyrn 3 BMKOHAHHSA MNaTiKHUX onepauin i3 BnacHMMK KowTamu KopucTyBada Ha KapTKOBOMY paxyHKy
KopucTyBaya, y TOMY YMChi 3 BUKOPUCTAHHAM NNaTiXXHUX IHCTPYMEHTIB (3@ BMKIMIOUEHHAM NNaTiXHUX onepaLin,
NoB’A3aHMX 3 ByOb-AKUMM a3apTHUMK irpamin);
4) Nocnyru 3 eMicii tNaTi>XHUX IHCTPYMEHTIB;
5) nocnyru 3 HagaHHA BiOOMOCTEN 3 BiOKpUTUX Y baHky KapTKOBMX paxyHKIB.

3asBa Ha oTpuMaHHA nnaTixkHoi KapTku, lMpaBuna kKopucTyBaHHS nnatixxHoio KapTkor, [osigka nmpo
CUCTEMY rapaHTyBaHHs BKaaiB disnyHmx ocib, Tapudu € HeEBIO'eMHOKO YacTMHO [loroBopy.
3.2. bank BigkpunBae KopuctyBauy MOTOUHMIA paxyHOK, onepalii 3a SKWUM 3OINCHIOTbLCA 3 BUKOPUCTAHHAM
eNeKTPOHHUX MnaTiKHUX 3acobiB, y rpMBHAX, Hadani - KapTpaxyHoK, i Hagae KopucTyBady B KOPWUCTYBaHHS
Mi>kHapogdHy [lnaTikHy kapTky, Buwe i Hapjani - KapTka, a TakoX 3[i1cHI0e BCi onepauii no KapTpaxyHky 3
BUKOpUCTaHHAM KapTku (il pekBisuTiB).
3.3. LiHoto [loroBopy € CyMa rpoLIOBMX KOLUTIB, siky KopucTyBay 3060B’si3aH1n cnnatutu BaHky 3rinHo ymoB
[loroBopy, WO CKNagaeTbecs 3 CYM KOMICIMHOI BMHAropoau 3a nnatixkHy nocnyry.
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3.3.1. Y B1nagky BM3HauYeHHs 3060B’A3aHb KopuncTyBada B BantoTi iHLLIN, HIXXK rpYBHS, UiHa [1oroBopy OOPIBHIOE
FPVUBHEBOMY €KBIBaneHTy TakmMx 3000B’si3aHb i3 3aCTOCYBaHHAM OQILIMHOrO Kypcy rpmMBHI A0 BianoBigHOI(MX)
iHO3eMHOI(MX) BantoTU(BantoT), BcTaHoBneHoro HBY Ha BignosigHy (i) oaty (1) BUSHaUeHHS.

3.3.2. [apaHTiiHe 3abeanedeHHs Ta/abo HESHMKYBAHWM 3aMMLLIOK KOLUTIB Ha KapTpaxyHKY He BUMaraeTbCsl.
3.3.3. 3a BiOKpUTTS, 3aKpUTTH Ta 06CNyroByBaHHs KapTpaxyHky, nepeodopmneHHsa KapTki, BUKOHaHHS onepauin
3a poO3paxyHKamMuM Ta npoBefdeHHs BaHKOM nnaTiKHMX Onepauii, a TakoXX 3a Mocnyru, ski MoxyTb 6yTu
LONOMIXXKHMMM 00 NNaTKHUX Nocnyr, KopucTyBad crnnayvye KOMICiHY BUHaropoay baHky, po3mip sikoi 3a3HavaeTbes
B Tapundax baHky.

3.3.4. KomicirHa BuHaropona baHky Moxke Bupaxkatmuca y dikcoBaHil cyMi Tafabo y BUrNsiai NEBHOTO BiOCOTKa Bif
cyMu, B1U3HadeHoi Tapudamm baHky, ska nignsarae po3paxyHky ang cnnatn Kopuctysadem KOMICIMHOT BUHaropoau
BaHky.

3.3.5. KomicinHy BuHaropony baHky KopucTyBau cnnadye npotarom gii [loroBopy roTiBkow Yy Kaci baHky ab6o
6e3roTiBKOBMM CNOCOOOM, LLIOMICAYHO abo LOopiYHO BianoBiaHO 0o Tapudis baHky y nopsaky, BU3HAYEHOMY UMM
[loroBopom.

3.3.6. Tapudun po3MilLytOTbCA Ha OQiLirHiIn Be6-CTopiHUI BaHKy 3a nocunaHHaM https://sebgroup.com/about-
us/our-locations/international-offices/seb-in-ukraine/info-for-salary-cards Ta MOXyTb OyTu 3MiHeHi BaHkom B
NopsOKy Ta Ha YMOBaxX BCTaHOBMEHWMX UM [JoroBopoM.

3.3.7. [naTexxi 3a 0oOaTKOBI Ta CyNyTHI NOCAYrM TPETIX 0Ci6, 060B’A3K0BI ANs YKkNaaeHHs [loroBopy BiACYTHI.
3.3.8. KopucTyBau WnsaxoM nignucaHHsa 3asBm Npo NPUEQHAHHS NiOTBEPOXKYE, LLIO MOro NOBIAOMAEHO MPO Te, WO BiH
Mae npaBo 3akpuTh KapTpaxyHOK Ta npO KOMICIMHY BMHaropody, fka MoXe cTdryBaTucb baHkoM 3a
obcnyroByBaHHSA KapTpaxyHky, skwo B KopucTyBaya Hemae bGinblue gitoumx KapTok, eMiToBaHMX OO0 UbOro
KapTpaxyHKy.

3.4. CTOpPOHM Oinwnm 3rogu, Lo KapTpaxyHOK BiOKPUBAETLCA AN 3apaxyBaHHS:

1) 3apobiTHOI NNaTh (OCHOBHOI, 0OAATKOBOI 3apPOBITHOI NNAaTK, IHLLMX KOMMNEHCALIMHMX Ta 3a0X04yBarnbHNUX BUNMAT,
SK e nepenbayeHo YMHHMM 3aKOHOOaBCTBOM), LLIO MEPEPaxX0BYETLCS OpraHisalieto — poboTogaBLeM KopmcTyBaya,
3 kMM baHKOM yKnageHo OoroBip Npo 3apnnaTHMii NpoekT (Haaani - «KOpraHisadis» );

2) cyM BUTPAaT Ha BiopsS@>KEeHHs!, 0O0BMX Ta NPeAcTaBHULBKNX BUTPAT, LLO NepepaxoBytoTbes OpraHisauieto,

3) CyM couianbHOi OONOMOrK Ta iHWKMX nepeabadyeHmMx 3aKOHOM colianbHMX BMMNaT, sKi MOXYTb HagxoOouTu
KopucTtyBauy Big OpraHisalii;

4) KowWTiB, WO 6ynn paHille MOMUIKOBO (HAaAMIPHO) NepepaxoBaHi 3 Uboro KapTpaxyHky;

5) KOWTIB 3a MOBEPHEHI TOBapM UM HEOTPUMaHHI Mocnyru, onnata 3a ski 6yna 3giicHeHa 3 KapTpaxyHKy 3a
gonomororo KapTku.

3 BUKopmcTaHHAM lNnaTiXKHOT KapTkm KoprcTyBay Mae npaBo 34iNCHIOBATU:

1) nnaTixHi onepaLlii 3 OTPUMaHHSA rOTIBKM B Mepexki 6aHKoMaTIB Ta NYHKTIB BMOaui roTiBKU;

2) spincHioBaTM 6E3roTiBKOBI MNaTixXKHI onepadii 3 onnaty ToBapie/pobiT/nocnyr Ha TepuTopii YkpaiHn Ta 3a i
MeXXaMu, y TOMYy uuncni B Mepexi IHTepHeT 3 ypaxyBaHHAM O0BMeXXeHb, BU3HAYEHMX 3aKOHOOABCTBOM YKpaiHu,
npaBunamMm NNaTiXXHUX cmcTeM Ta [1oroBopoMm.

3.5. 06cnyroByBaHHA KapTpaxyHKy 30iMCHIOETbCS 3a AebeToBO cxeMot. [Topsaok obcnyroByBaHHs KopucTyBayda
y Me>kax Takol NnaTiXHoi CXeMn BU3HavYaeTbCcA B LUboMy [Jorosopi, [paBmnax KopncTyBaHHA NnaTi>kHoto KapTkoro
Ta B aKkTaX YMHHOro 3aKOHOOAaBCTBa.

3.6. baHk BiokpuBae KapTpaxyHok KopucTyBauy nuwie nicna 30iMCHEHHSA 3axofiB HaneXHoi nepesipKu
KopucTyBada (BnacHuKa paxyHKy/npeOcTaBHUKa BnacHMKa paxyHKy/OoBipeHoi ocobu) nepenbadyeHnx 3aKoHOM
Ykpainn "lMpo 3anobiraHHa Ta npoTuaito neranizadii (BiOMMBaHHIO) OOXOAIB, OOEPXKaHUX 3MOUYNHHUM LLMASAXOM,
diHaHCYyBaHHIO TepopnaMy Ta @iHaHCYBaHHIO PO3MOBCIOOXKEHHSA 36pOI MacoBOro 3HULLEHHHA" Ta HOPMaTUBHO-
NpaBOBMMK akTaMn HauioHanbHOro 6aHKy 3 NMTaHb iHAHCOBOrO MOHITOPUHIY (Lani - 3aKOHOAAaBCTBO 3 MUTaHb
hiHaHCOBOro MOHITOPUHTY).

3.7. baHk nig Yac 30iNCHEHHSA CBOET OiANbHOCTI BXUMBAE BCiX 3ax00iB AN OOTPUMaHHSA BUMOT 3aKoHy YKpainu «l1po
patudikauito Yroom Mixx Ypsaoom Ykpainu Ta Ypsaoom CnonydeHunx LUTtaTie AMeprky AN NoninweHHs BUKOHaHHSA
NoOaTKOBMX NPaBUI 1 3aCTOCYBaHHA NonoxeHb 3akoHy Cnonyyenmx LTaTiB AMepukn «[1po nogaTKoBi BUMOTY 0O
iHO3eMHNX paxyHkiB» (mani — FATCA 3akoHogaBcTBO), BaraToCTOPOHHBLOI YrOAM KOMMAETEHTHUX OPraHiB npo
aBTOMaTUYHWA OBMIH iHdopMalieto Npo diHaHcoBi paxyHkM (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information) (mani — BaratoctopoHHs yroga CRS), lNogaTtkoBoro Kogekcy
YKpaiHM Ta UMHHMX NiO3aKOHHWX HOPMaTWBHO-MPaBOBMX akTiB. [Nd BWMKOHaHHA BWUMOr Yy BIiOHOCWHaxX 3
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KopucTtyBauem baHK 3aCTOCOBYE MONOXEHHS, nepenbayeHi YNHHMM 3aKOHOOABCTBOM, AKLLO iHLUMIA NOpAnoK abo
npouenypwu He nepenbayeHi 3akoHaMu abo MiXKHapOOHMMM OroBopaMun YKpaiHu.

3.8. 3a nucbMoBoto 3agBo0 KopucTyBada baHk mMoxke BupaTtu JodatkoBi [natidxHi kapTku JoBipeHnM ocobam
KopucTtyBada Ta nposoamTu naTi>kHi onepadii 3a KapTpaxyHKOM 3 BUKOpUCTaHHAM [JopatkoBux [lnaTiXKHMX
KapTtok.

4. OcobnuBocTi HapaHHsA MNnaTi>xHMX nocnyr

4.1. Nepekas KOLWWITIB 3a OnepauisiMu, ki iHiliMoBaHi i3 3acTocyBaHHAM KapTku B Mexkax YKpaiHW, 30iNCHI0ETLCS
BMKIKOYHO B HalioHanbHiM BantoTi YkpaiHn. OTpuMaHHA roTiBkM 3 KapTpaxyHKy 3 BUKOPWUCTaHHAM KapTku Ha
TepuTopii YKpaiH1 MOXXNMBE y BantoTi paxyHKy Yepes kacy baHKy (Y BUNagKy 3akpUTTS paxyHKy abo BTpaTu KapTh)
abo B rpMBHSIX B iHLWKMX BaHkax YkpaiHu. 3a Mexxamm YKpaiHv — B BantoTi KpaiHu nepebyBaHHs.

4.2. 3nincHeHHsa KopucTtyBayeM ain 3 KapTkoro abo ii pekBisnTamu (nigHeceHHst KapTki 0O nNaTi>KHOro TepMiHany,
BBeneHHs [MIH-kony, pekBisnTiB KapTkn, 30kpeMa B MepexXi |[HTepHeT ToLO) 3 MeTolo npoBefeHHs [MnaTixHoi
onepadii € 3rogoto KopucTyBayda Ha BMKOHaHHS baHkOM BMaaTKoBOI [naTixHOI onepalii 3a KapTKOBUM paxyHKOM.
4.3. [Insa 3pincHeHHs BbaHkoM BumaaTkoBMx [lnaTikHMX onepauin 3a KapTkoBuMK paxyHkamu KopucTyBauya,
KopuncTyBau BUKOPUCTOBYE eMiTOBaHi BaHkoM [0 Takux paxyHkiB KapTku abo ix pekBisnTu. MnaTixxHi iHCTpyKUii B
TakoMy pa3si GopMytoTbCH Ta nepepatoTbesi baHKy ekBaMpoM BiOnNoBIAHO OO BMMOr 3akOHOOABCTBa YKpaiHu Ta
HOpMaTMBHO-NpaBoBMX akTiB HBY 3 nuTaHb 3micHeHHst 6e3roTiBKOBMX po3paxyHkiB. [licns BMKOHaHHSA
KopucTyBaueM 3a3HadeHnx BuLLE Oint 3 KapTkoo abo ii pekBisnTaMm 3 MeTor npoBedeHHs [NnaTixkHoi onepalii,
KopuncTyBad He MO)ke BIiOMOBWTUCb Bif po3nmo4daToi onepauii. HacTaHHA MOMeHTY 6e3BigKMMYHOCTI MnaTiXHOI
IHCTPYKLUIT B NNATIXHIN CUCTEMI MOXKE BU3HAYaTUCH NpaBmiaMm BianoBigHOI NNaTi>XHOI CUCTEMM.

4.4, Ha onepalii 3 KapTKOHO BCTAaHOBMKOOTbCHA HACTYMHI 0OMEXXEHHS:

- NONOBHEHHS KapTKM roTiBKOK HE LO3BONSAETHCS;

- nonoBHeHHs1 KapTkn He OpraHisadieto He 0O3BONSETLCS;

- onepadlii, NoB’si3aHi 3 6yab-SKMMM a3apTHUMM iIrpamMu, He 0O3BONSAOTHLCS.

4.5. KopucTyBau, nignmcytoum 3asaBy Npo NpuedHaHHs, Hagae baHKy CBOKO 3rody Ta A0O3BIf, 3 METOK 3a6e3NeYeHHs
6e3neKkn po3paxyHkKiB, BCTaHOBUTM onepauinHi NiMiT BUKOPUCTaHHSA KOLITIB 3a KapTKOBMM paxXyHKOM Ta 3HATTS
KowWTiB 3 KapTpaxyHKy, a caMe pernaMeHTyBaTU KifbKiCTb onepaLin Ta NiMiT cymMun onepaldii, Lo 3AiNCHIOTbLCS 3a
gonomoroto KapTkm B opraHisauisix (nignpuemctBax) Toprieni i nocnyr Tafabo y 6aHkoMaTax i ycTaHOBax GaHKiB
Ta/abo B Mepexki IHTEpPHET 3a BM3Ha4YeHMN Nepion, Ta, Ha CBIli po3cyn, 3MiHBaTH iX.

4.6. Ha nigctasi saroam KopucTyBaya 3rigHo 3 n. 4.5. uboro [1oroBopy, 3 METO 30epeXkeHHs KoL TiB Ha KapTKoBOMYy
pPaxyHKY Ta 3anobiraHHsi HeCaHKUIOHOBaHMX CnncaHb 3 KapTKOBOro paxyHKy, baHk BCTaHOBMAKOE BUTPATHI NiMiTU Ha
cyMu onepalir no Kaptkam. Ha KapTky BCTaHOBMIOKOTLCA BUTPATHI NiIMITUB MeXax, AKi BU3HaudeHin. 4.7. Jorosopy,
LLIO NOLLMPHOKOTLCS Ha onepaluii 3i 3HATTS roTiBkM (Yepes 6aHKoMaT Ta/abo Kacy) Tajabo onepallii i3 6e3roTiBKOBUX
pPO3paxyHKiB. AKLLIO BantoTa NNaTi>KHOT onepadil BiOpi3HAETbCA BiO rPUBHI (Hanpuknan, NpoBeOeHHS onepalin 3a
KOPOOHOM), GaHKIBCbKi 0OMEXEHHS BYAYTb OiATN Y MeXXax CyM BanoT iHLWMX KpaiH, NepepaxoBaHuX Y rPUBHI 3a
KYPCOM KOHBepTaLii).

4.6.1. [InA 3MiHW BUTPaTHUX NIMITIB CNif 3BepHYTUCL 00 IHPopMaUinHoro LeHTpy abo yctaHoBM baHky.

Onga 3MiHW/BUKNIOUYEHHS CTaHOApTHUX MiMITIB OO KiHUA NOTOYHOI 006u, KopucTyBay MOXe 3BEepHYTUCb 00
IHpopMaUirHOro LEHTPY Ta NPONTK NpoLuenypy ineHTudiKaLii (BionoBICTU Ha NUTaHHA NpauiBHKKa IHdopMaUinHoro
LEHTPY).

[na 3MiHW/BUKMIOYEHHS CTaHOApPTHUX MIMITIB Ha NOCTIMHIN OCHOBI, KOpMCTYBay MOXe 3BEPHYTUCh 3 NMUCbMOBOIO
3a4B0k0 [10 YCTaHOBM baHKy Ta NponTK Npouenypy sepudikail LWIAXoM npen’ aBeHHs OpUriHanis OOKYMEHTIB, LLO
nocBiguytoThb 0coby KopucTyBaya.

4.7. 3 MeTolO NigBuLLEHHA 6e3nekn 36epiraHHs KowTiB Ha KapTkm BcTaHoBneHo CTaHOapTHI BUTPaTHI NiMiTK Ha
30iNCHEHHs onepalin 3 BUKopucTaHHaM KapTok (fani — CTaHgapTHI BUTPATHI NiMITK) Y HACTYMHUX pO3Mipax:

llepekas kowmiB MiXK
) Onnama 3a moBapu ma nocryau 3 KapmKaMUu yKpaiHCbKUX
Budaya eomiBku Yyepes 6aHkoMamu .
BUKopucmarHsM Kapmku 6QHKIB Yepes cucmemu
€/1eKMPOHHOI KOMepuii
(npomsizom 0obu) (npomsizom 0obu) (npomsizom 0obu)
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KinbKicmb cyma (USD¥) KinbKicmb cyma (USD¥) KinbKicmb cyma (USD*.)
MPAHCAKYIG MpaHCaKyil MpaHCcaKyid
99 240,00 99 240,00 99 1000,00

* - cyMa niMiTy onepauil BU3Ha4aeTbCs B ekBiBaneHTi oo gonapy CLUA no kypcy HBY Ha gaTty 3aifcHeHHs onepadii.

4.8. B pasi 3MiHM BcTaHoBNeHnx CTaHOapTHMX BUTPaTHMX MNiMITIB 3a iHiuiaTMBoto KopucTyBaya cymum
HECaHKLIOHOBaHMX cnmMcaHb Mo KapTKOBOMY paxyHKy 3a pilleHHAM baHKy MOXYTb BidLLIKOOOBYBATUCH
KopuctyBauy B Mexkax CTaHOapTHWUX OOHOOEHHMX BUTPATHUX NiMITIB.

4.9. baHk Hapae KopucTyBayy iHpopMaLito OOHMM i3 cnoco6iB MOBIAOMNEHHSA 3rigHO 3 NyHKTOM 1 3.3 uboro Jorosopy
npo:

A) KowTn, sKi Haginwnm Ha KapTKoBui paxyHoK 3rigHo n.3.4 [loroBopy, He MeHwe 1 (oaHoro) pasy NpoTsrom
KaneHgapHOro Micaus Ha 6e3onnaTHil OCHOBI Y BUrNAQi BUNUCKK No KapTpaxyHKy Ha 3anmT KopucTyBaya.

b) KoxHy lMnaTixkHy onepauito, 30iNCHEHY 3 BUMKOPUCTaHHAM KapTkm He MeHwe 1 (0gHOro) pasy npoTarom
KaneHaapHOro Micsaus Ha 6e3onnaTHIN OCHOBI Y BUMMAAI BUNMCKM N0 KapTpaxyHKy Ha 3anmT KopucTyBaya;

B) Kown, cnmncaHi baHkoM i3 KapTKOBOro paxyHky, 3a 06cnyroByBaHHSA KapTku Ta onepadin, 3gincHeHmx 3 i
BMKOPUCTAHHAM, He MeHLe 1 (ogHOoro) pasdy NpOoTSAroM KaneHoapHOro Micsus Ha 6e3onnaTHIA OCHOBI Y BUrnaai
BUNMckM no KaptpaxyHKky Ha 3anuT KopucTyBaya.

4.10. 3a okpeMumM 3anuTom KopurcTyBada, 0OOATKOBO OO0 6e3KOLTOBHOI iHpopMalii, baHk MO)ke HagaBaTW i iHLY
iHpopmalito, 3rigHo 3 Tapndamm baHky, npo onepadii, 3aincHeHi KoprcTyBadeM 3 BUKOPUCTaHHAM KapTku y BUrnagi
[0BIOOK, KBUTaAHLUIN, BUNUCOK, MNaTiXHUX IHCTPYKLUIN YK Y BUrNALI iHLLIOrO NMCbMOBOrO AOKYMEHTa, BU3HAUYeHOoro
baHkoM. CtopoHm norogmnm, wo baHk nig 4yac HapaHHs KopucTyBauy BULLEBKa3aHOi iHdopMauii Moxe
BMKOPUCTOBYBATM Ha TakMx OOKYMeHTax ¢dakCMMiNbHe BiOTBOPEHHS Nignucy nocapoBoi ocobu baHky Tafabo
neyaTkn baHky 3a 0ONOMOroto 3acobiB MexaHiYHOro, enekTPOHHOro abo iHLLOrO KOMitOBaHHS, @ TaKoXX HaknagaTu
eneKTPOHHUI Nignunc (B TOMY YuKchi, kBanidikoBaHMIN eNeKTPOHHUI Nianmc)

5. MpaBa Ta 060B'sA3kMn baHKy.

5.1. baHK 3060B'A3y€TbCS:

5.1.1. o yknageHHs [doroBopy HagaTn KopucTyBady Ha 6e30n1aTHiN OCHOBI iHDOPMAaLiO MPO YMOBW HadaHHS
nocnyr 3a umMM [1oroBopoM, BU3HAYEHY YMHHIM 3aKOHOOABCTBOM YKpaiHu, 3okpema cT. 30 3akoHy YkpaiHu «[1po
NnaTi>KHi NOCNyrn».

5.1.2. HagaTtu iHdopMauito KopucTyBauy npo ymosu [orosopy. baHk Hagae iHdopMauito Ta ymoBu [JoroBopy
LLUNAXOM 03HaroMneHHsa KopucTysaya 3 [1oroBOpoM B e1eKTPOHHOMY

BUMMALI LLNAXOM HajaHHA KnieHTy gocTtyny y Mepexi [HTepHeT 0o OdiuiiHoro canty baHky, Ha SKOMY PO3MILLEHO
[Horos.ip, Tafabo y nanepoBoMy BUINSAAI Y NPUMILLEHHI BaHKy.

5.1.3. HagaBaTu nnaTixHi nocnyrn, nepenbaderi unm [lorosopoM, KopucTtysauy y nopsioky, nepegbadyeHomMy Lumm
[loroBopoM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHM Ta 3060B'A3aHMI OOTPUMYBATUCS BMMOT LLOAO MPOBEOEHHS
nnaTiXHUX onepadir, BCTAHOBNEHUX YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

5.1.4. HapaBatn KopucTyBauy iHbOpMaLi0 NPO KOXHY BWKOHaHY NnaTikKHY onepauito 3a noro KapTkoBuM
PaxyHKOM Ta iHWY iHdopMaLito, BU3HayeHy 3akoHoM Ykpainu «[po nnaTixkHi NOCnyrm» He MeHLLe OOHOro pasy
MPOTSAroM KaneHmapHOro Micsus Ha 6e3onmnaTHiIN OCHOBI B ManepoBin ¢popMi 6esnocepeaHbo KopucTyBady um B
€NeKTPOHHOMY BMIMSAAi Ha BKa3aHy y 3asBi KoprcTyBaya enekTpoHHY agpecy Taj/abo y SMS-noBidoMNAeHHi.

5.1.5. [lonpatkoBo 00 6€3KOLITOBHOI HagaHoi baHkoM iHdopMauii, 3a okpemnm 3anutom KopucTtysada (LLodo
HapaHHA iHPOPMauii YacTilwe, HiK OOMH pa3 MpPOTArOM KaneHmapHoro Micaud, abo 3a HagaHHsA O00OaTKOBOI
iHbopMaLii) HagaBaTK iHDOPMaLLKO Y NMCbMOBOMY BUIMALI Ha ONMaTHIM OCHOBI y BianosigHocTi oo Tapudis baxky.
5.1.6. 3a6e3neumnTi 30iNCHEHHS PO3paxyHKIB 3a onepauisgMm no KapTpaxyHKy BignosigHO 40 YMOB Lboro [1orosopy,
MpaBun KOPUCTYBaHHS NMAaTHKHMMU KapTKaMu, Ta 3 ypaxyBaHHAM 0OMEeXeHb, L0 BCTaHOBNEHI KopucTyBayeM,
baHkoM abo BiaNOBIAHOK NNATIXHOK CUCTEMOIO.

5.1.7. 3apaxoByBaTu KOLITW Ha KapTpaxyHOK KopucTyBaya He NisHiLle HacTyNHOro 6aHKiBCbKOro AHS Nicns iXHbOro
HaOXOOXXEHHS Ha KOPECMNOHOEHTCbKUIM paxyHOK baHKy 3a YMOBW NPaBuiibHOr0O 3aN0BHEHHSA NPU3HAUEHHS NnaTexy
M peKBi3nTIB ogep>kyBava.

Cmop. 10 3 25



5.1.8. MNosigomMnaTtn KopucTyBada npo 3MiHy YMOB LbOro JoroBopy, 3MiHy pekBisuTiB baHKy Ons 3apaxyBaHHSA
KowTiB Ha KapTpaxyHoK, Npo 3MiHy [MpaBun KOpUCTYBaHHSA NnaTixXHKUMK KapTkamu baxky, Tapundis baHky, a Takox
Mpo iHWI 3MiHM NopsioKy 06CnyroByBaHHS KapTpaxyHKy B MOpsioKy, BUSHa4YeHOMY nyHkToM 12.3 uporo [lorosopy.
5.1.9. CnncyBaTtun 3 KapTpaxyHKy CyMU, BUCTaBMNEHI OO ONAaTU iHLUMMK YYaCHUKaMU NNaTiKHUX CUCTEM BiANOBIOHO
00 MpaBwui UMX NNATiXKHUX CUCTEM 3a onepalii, 3aincHeHi KopucTyBayeM 3 BUKOPUCTaHHAM KapTku y BamtoTi
PaxyHKy Ta y BantoTi, WO BiOPI3HSAETbCA Bid BamtoT KapTpaxyHKy He Mi3Hille HacTymnmHOro poboyoro AHs micns
BMCTaBMNEHHS 00 OnnaTu.

5.1.10. Y pasi BUKOHaHHSA KopucTyBayeM onepalii 3 BUKOPUCTaHHAM KapTKM Y BamntoTi, sika BiOpi3HAETLCS BiA
BanoTWN paxyHKa, 3AiINCHIOBaTW NepepaxyHoK CyMM onepaLlii y BantoTy paxyHKa y TakoMy NopsaoKy:

e nnaTiXkHa CMCTEMa NepepaxoBye CyMY onepalii y BantoTy po3paxyHkiB 3 6aHkoM-ekBanpoM (gonapu CLUA)
3a KYpCOM rnepepaxyHKy, BCTaHOBMNEHWNM L€ NNaTi>KHOK CUCTEMOIO Ha AaTy NPOBEOEHHS PO3PaxyHKIB;

e 3iOHO OTPWMAaHOro BiO OaHKy-eKkBaWpa NOBIQOMMEHHS, baHK 3MINCHIOE CMCaHHS KOWTIB 3 KapTpaxyHky
KopucTtyBada B BantoTi KapTpaxyHKy 3 BMKOPUCTaHHAM KYpCy, BCTaHOBNeHoro baHkoM no onepadisx,
30INCHEHNX 3 BUKOPUCTaHHAM KapTKn, CTaHOM Ha AaTy dakKTUYHOro CnmMcaHHs KOLWTIB 3 KapTpaxyHky. Mpw
UbOMY YTPUMYETLCHA KOMICiiHA BMHAropoda 3a BMKOHAaHHA Onepadil He Yy BamnioTi paxyHKa 3rigHo 3
Tapudamm.

Mpy UbOMY, 3 METOKO YHUKHEHHS PU3MKIB, NOB’A3aHUX i3 PI3KMMU KYPCOBUMU KOMMBAHHAMU, NPU MPOBEOEHHI
aBTOpW3aLlii onepauin B iHO3EMHIN BantoTi, Ha paxyHKy Moxxe 6nokyBaTuCs cyMa, binbLua Bid pO3paxoBaHOi Ha AeHb
npoBedeHHs onepaldii. baHk 3BepTae yBary Ta Haronowuye, L0 TEXHIYHI 0COBNMBOCTI 3OICHEHHST TaKKX onepawil
PObMSTb HEMOXXIMBWUM 3a3daneridb BM3HAYMTW CyMy KOLUTIB, WO 6yde cnmncaHa 3 KapTpaxyHky KopuctyBauda
BHaCNiOoOK BUKOHaHHA onepadii.

B neHb 3piicHeHHs po3paxyHKy cyMa onepalii 6nokyeTbcst Ha KapTpaxyHky KopucTyBada. licnsg oTprMaHHs
baHKOM po3paxyHKOBMX OOKYMEHTIB (Bid 2-X 40 45-TW KaneHOapHUX OHIB), WO € NiATBEPOXKEHHSAM 30IMCHEHOI
onepaLuii cyma KowWwTiB cnmncyeTbesa 3 KapTpaxyHky KopmucTtyBaya. lpn YoMy, y pasi 30iCHEHHS pO3paxyHKy B
BantoTi, WO BiAMiHHa Big BanmoTM KapTpaxyHKy, abo y pa3i npoBefeHHs onepauii 3a y4yacTio Toprosus, WO
3apEeeCTPoBaHNM 3a MexkaMu YKpaiHW, cyMa KOLUTIB, LU0 3abnokoBaHa Ta CyMa KOLUTIB, LLIO CM1CaHa MoXe
BiOPI3HATUCD.

B SMS-noBigomneHHi, Wwo oTpuMye KopucTyBad B AeHb 3[INCHEHHST onepalii 3 BUKOPUCTaHHAM [MnaTi>KHOI
KapTku y BantoTi, WO BiOPISHAETLCA BiO BantoTM KapTpaxyHKy 3a3HaYa€eTbCA CyMa KOLUTIB y BantoTi 3AINCHEHOT 3
BUKOpUCTaHHAM [MnaTixkHOT KapTkn onepadii, ska 3abnokoBaHa baHkoM Ha KapTpaxyHKy B MOMEHT 30iACHEHHS
onepaLlii Ta cyMa OpieEHTOBHOTO 3aNnLLIKY Ha KapTpaxyHKY B MOMEHT 3AINCHEHHS onepaldlii.
5.1.11.poBoAnTM po3cnigyBaHHA CTOCOBHO ONepaLii, BYUaCHO ONpOTECTOBaHMX KoprcTyBayeM, BionosigHO 4o n.n.
6.2.1 Jorosopy. PoscnigyBaHHsi NpoBOAMTLCA Y CTPOK He Binbwe 180 (cTo BiciMaecaT) poboumx OHIB 3 MOMEHTY
oOep>KaHHs BiONOBIOHOT 3asBM Bi KopmncTyBaya, a N0 3akiHYeHHI po3cnigyBaHHsA baHk 3060B’43yeTbCs NOBIOOMUTH
KopucTyBayda npo noro pesynobtaTtu.

5.1.12. MpunmaTu noBiaoMneHHs Big KopncTyBaya npo BTpaTy abo BMKpageHHs KapTku.

5.1.13. HapaBaTtu KOHcynbTauii KopncTyBayy WoaOo BUKOHaHHS yMOB faHoro [lorosopy 1a Tapudis banky.

5.1.14. lotpuMyBaTunca koHdioeHUINHOCTI iHdopMaLii, 0TprMaHOI BiAnosigHo 0o yMoB faHoro [1oroBopy, a Takox
3abe3neuynT 36epeXxKeHHs Ta HEPO3ronoLLIeHHS 6aHKIBCbKOI Ta iHWOI TaeMHUUI KopucTyBava Ta moro [JoBipeHnx
0Cib, 3a3HauyeHnx y 3adaBi OOBipUTENs Ha BIOKpUTTA KapTpaxyHky. IHbopMauis cTocoBHO KopucTyBaya, nMoro
[ogipeHoi ocobu, KapTpaxyHky, cTaHy KapTpaxyHKy HagaeTbcs Tinbku KopucTyBauy, a TakoXX TPETin CTOPOHI Yy
BUNafKax, nepegbadyeHnx YNHHUM 3aKOHOAaBCTBOM YKpaiHu Ta yMoBaMu faHoro [lorosopy.

5.1.15. lNosinoMnaTu KopmcTyBaya Npo 3akiHYeHHsA TepMiHy Oii KapTku He nisHille, HiXK 3a 0ecATb KaneHoapHUx
OHIB 0O 3aKiHYEeHHs1 TepMiHy ii gii, LWNAXOM HanpaBneHHs NOBIOOMMEHHS 3acobamMu NOLWTOBOro 3B’a3Ky abo (Ta)
€NEKTPOHHOI MOLLTOK abo (Ta) TEKCTOBOro NOBIAOMNEHHS Ha MOBINbHUIM TenedoH (CMC-IHPOPMYBaHHSA) UM (i)
LWNAXoM TenedOHHMX O3BIHKIB.

5.1.16. HapaBatn Kopuctysauy [loBigKy npO CUCTEMY rapaHTyBaHHS BKMagiB di3MUYHMX 0Ci6: OO yKMageHHs
Norosopy, skwo disnyHa ocoba He Mae paxyHKiB y UboMy BaHnky; nicns yknageHHst [1oroBopy - He pigLue HidK 0guH
pa3 Ha pik 3 MOMEHTY yKnaaeHHs Lboro [loroBopy y nopsaky, nepenbdaderHomy n. 13.5 uboro [lorosopy.

5.1.17. Poarnagaty 3agBM (NOBIiOOMNEHHHA) KopucTyBaya, WO CTOCYKOTbCA BUKOPUCTaHHA KapTkm abo
He3aBepLUEeHOro nepekasy, iHilinoBaHoro 3 i OONOMOrowo, HapgaTtu KopucTyBauyy MOXIMBICTb OOep>KyBaTu
iHdbopMaLito Npo Xia po3rnany 3assum (NOBILOMMNEHHSA) i NOBILOMAATY B MMCbMOBIN HOpMi NPo pe3ynbTaTh posrnany
3asBK (NOBIOOMNEHHSA) 3a3BMYal NPOTArOM OQHOrO Micsud, ane B Oydb-AKOMY pasi He 6inblue CTPOKY,
nepenbadeHoro 3akoHoM YkpaiHu “[po 3BepHEHHSA rpoMaasH”.
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5.1.18. HapaBatn KopucTyBauy Ha MOro BMMOry akTyanbHy iHPOpPMaLio NpO CUCTEMY rapaHTyBaHHS BKNadiB
disnyHMx ocib gk 0o yknapaHHsa [orosopy, Tak i nig Yac aii [loroBopy BiANOBIOHO A0 YMHHOIO 3aKOHOAABCTBA
YkpaiHw.

5.1.19. BukoHyBaTW iHLLi 060B’sI3KW, BCTAHOBMEHI 3aKOHOAABCTBOM YKpaiHuM, B TOMY YMCAi HOPMaTMBHO-NPaBOBUMMN
akTamMu HauioHanbHoro 6aHky YkpaiHu i ®oHAy rapaHTyBaHHS BKIadiB Pi3nyHMX ocib.

5.2. baHK Ma€ npaBo:

5.2.1. 3a cBOIM po3cyaoM, y Byab-sKuin Yac, BiDIMOBUTM B aBTOpU3aUii, 3ynnMHUTK Aito KapTkn Ta/abo 3ynnuHNTU
30iNCHEHHS onepaLi 3 BUKOpUCTaHHAM KapTku, BUny4nTm KapTky, BiMOBUTK Y MOHOBEHHI, 3aMiHi ab0 BMNYCKY
HoBOI KapTku y BMnaaKy nopyLueHHst KopmcTtyBadem abo moro [JosipeHor 0coboto yMoB gaHoro forosopy Ta/abo
MpaBun KopUCTyBaHHA nnaTi>kHOK KapTkot, OyOb-SKMX HEe3aKOHHWMX abo HenmorodxxeHwmx 3 baHkoM Oin 3
BMKOPUCTaHHAM KapTkK, 3a HAgBHOCTI iHLWMX OBCTaBWH, IO MOXYTb CBIOYUTMU NPO HE3AKOHHE BUMKOPUCTaHHSA
KapTku Ta/abo ii pekBisuTIB, a TaKOX Yy BMMAOKY BUHWKHEHHS MiOO3pW Yy MPOBEMEHHI LUaXpanCbKuxX AiN 3
BUKOPUCTaHHAM KapTku. [1puy LboMy baHK BUKOHYE npouenypy iHhopMyBaHHS KopycTyBaya LLUNSXOM HanpaBleHHS
KopucTyBady nrMcbMOBOro NoBigoOMMAeHHst (NUCTa) 3a agpecoto, Wo KopucTyBay HagaB B baHk. baHk Mae npaBo
MOHOBUTUM NpaBo KopuncTyBada BUKOPUCTOBYBaTU KapTKy abo HagaTu HOBY MiCASt YCYHEHHSA NPUYMHU 3YNMNHEHHS
npaBa BUKOPUCTOBYBaTM KapTky.

5.2.2. B 0OHOCTOPOHHBOMY MOPSiAKY BHOCUMTM 3MiHM Ta OOMOBHEHHA 00 YMOB Uboro [lorosopy, [lpaBun
KOPUCTYBaHHA MnaTi>kHOO KapTkoto i Tapudis, L0 € YAHHMMM Ha OaTy yKnagaHHs uboro [JoroBopy, LUASXOM
Ny6niyHOro Po3MillieHHs ix Ha OdiuinHoMy cainTi BaHky Ta iIHPOPMYBaHHS NP0 TaKi 3MiHW B MOPSAKY, NepenbadyeHoMy
B Jorosopi. Mpu uboMy, nignucyrodn 3asaBy Npo NpuedHaHHs, Kopmnctysay umM Hagae baHky cBOtO 3roay Ta 403Bin
Ha Oii, nepenbadyeHi gaHyM NyHKTOM [lorosopy.

5.2.3. CaMOCTIlHO 3MiHIOBATWN KapTKOBI MiMITK, BU3HA4eHi B N. 4.7. Uboro [1oroBopy, 3 METOK BUKOHAHHS BUMOT
UYMHHOrO 3aKOoHOAaBCTBa YKpaiHu, 30Kpema BMMOr, BcTaHoBneHmx HBY, 6e3 BHeceHHs 3MiH oo [loroBopy 3
noganbLumM iHpopMyBaHHAM KopmcTyBaya.

5.2.4. 3pgincHioBaTKM NPUMMYCOBE CMMCaHHS KowWTiB KopucTyBaya y BMMmagkax, nepeadbadyeHnx UYMHHUM
3aKOHOOaBCTBOM YKpaiHW, Ta pebeTyBaHHA KapTpaxyHKy — Ha yMOBaX, BWM3HauyeHux umm [loroBopoM Ta
BHYTPILLHb06aHKIBCbKMMW NpaBUiaMu.

5.2.5. BynmnHaTtm nnaTixkHi onepadii, ki MoXXyTb 6y T NOB’A3aHi 3 neranisadieto (BidMMBaHHSAM) 0OXOMIB, OOEPYKaHMX
3MOYMHHIUM LLNSAXOM, ab0 piHaHCYBaHHAM TepOopU3My BiAMNOBIOHO 4O BUMOT 3aKOHOOABCTBa YKpaiHu.

5.2.6. Ha yac BCTaHOBNEHHS NPaBOMIPHOCTI nepekasy 3YNUHATWU 3apaxyBaHHS KOLITIB Ha KapTpaxyHOK B pasi
HaOXOOXKEHHS Bidl 6aHKY-iHiLliaTopa NOBIAOM/IEHHSA MPO HEHANEXHWI NepeKas KOLLTIB.

5.2.7. ButpebyBaTtu iHpopMaLito (odiuiHi OOKYMEHTU), HeobXigHy (HeobxigHi) AN 3OINCHEeHHS HaneXXHOi
NepeBipKK, a TaKoX BUKOHaHHA baHKOM iHLLIKMX BMMOr 3akoHodaBCcTBa y cdepi 3anobiraHHs i npoTuail neranisauii
(BiOMMBAHHIO) [0OX00iB, OOEPXaHWX 3MNOYMHHUM LINAXOM, iHAaHCYBaHHIO Tepopu3aMy Ta diHaHCYBaHHIO
PO3MOBCIOMXKEHHSA 30p0Oi MacOBOrO 3SHULLEHHS, a TaKOXX BHYTPILLHIMW OOKyMeHTaMu bBaHky 3 diHaHcOBOro
MOHITOPUHTY.

5.2.8. BinmoBuTM KopuctyBauy:

- Yy npoBefeHHi diHaHCOBOI onepauil y pasi, dkwo diHaHcoBa onepalid MICTUTb O3HaKW Takoi, WO nigndrae
$iHaHCOBOMY MOHITOPWHIY Tafabo MICTUTb iIHOMKATOPW NiODO3pPINocTi;

- Y BCTa@HOBMEHHI (NiOTPUMaHHI) OiNoBUX BIOHOCUH (Y TOMY 4MCHli LUNAXOM PO3ipBaHHA OifoBWX BIOHOCWH) abo
npoBeneHHs GiHaHCOBOI onepadiiy pasi HeHagaHHa KoprcTyBadeM HeobXigHNX ANs BUBYEHHS/HaNEeXXHOT NepeBipKu
KopucTyBada OOKYMEHTIB UM BIiDOMOCTEN, y TOMY 4UWMCHi, ane He BUKMKYHO 0N BUKOHaHHs Bumor FATCA
3aKoHOOaBCTBa, [10OaTKOBOrO 3aKOHOAABCTBa YKPaiHM abo y iHWMX BMNagkax, BU3HAYEHMX 3aKOHOOABCTBOM
YKpainu;

- y NpoBeaeHHi diHaHCOBMX onepalin (06¢cnyroByBaHHi) y pasi, konn Kopuctysad Ha 3annT baHky LWoao yTOYHEHHS
iHbopMaLii npo KopucTyBada He nogas BionosigHy iHpopMauito (odilirHi OOKYMEHTW Taj/abo HaneXXHWM YMHOM
3acBifgyeHiix konii);

- Y iHWKX BMMagKax, BU3HAYEHNX 3aKOHOOABCTBOM y cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BioMMBaHHIO)
[0OXO00iB, OOEPXKaHNX 3MOUYNHHUM LUASAXOM, PiHAHCYBaHHIO TEPOPU3MY Ta iHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi
MaCOBOr0 3HULLEHHS, @ TaKOXX BHYTPILUHIMW OOKYMeHTaMu baHky 3 diHaHCOBOro MOHITOPUHTY.

5.2.9. 3miNcHioBaTM KOHTPONb 3a GaHKIBCbKMMUK onepauisgMu KopucTyBadya 3 METOK 3HINCHEHHST BanmtOTHOrO
Harnagy Tafabo iHaHCOBOrO MOHITOPUHrY, Tajabo 3 MEeTOH KOHTPOMIO PEXMMIB paxyHKy, LUO BW3HAYeHi
HOpPMaTMBHO-NpPaBoBMMM akTaMu HBY, [1oroBOpoM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHu.
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5.2.10. lig yac ycHOro AMCTaHUIMHOro 3BepHeHHst KopucTyBada 0o IHpopMadinHoro LeHTpy 3aiicHioBaTH 110ro
ineHTUdIKaLUito 3 BUKOPUCTAHHAM CNoBa-napons Ta A0AaTKOBMX NapaMeTpiB ineHTUdiKauil Takux, SK: NaCnopTHI
OaHi, peecTpaliiHni HoMep 06MIKOBOT KapTKM NNaTHWKa NOQaTKiB, OaHi peecTpalii Micus NPOXXMBaHHS BiANOBIAHO
[0 HagaHoi iHhOopMaLlii Nig Yac BCTaHOBMEHHA AiNOBMX (O0roBipHMX ) BIGHOCKH 3 baHKOM.

Y BunaakKy, sKLwo y npauiBHyka IHdopMaLiriHoro LIeHTpy BUHMKNM CYMHIBWM Ha eTani ineHTUdiKalii BnacHMKa
KapTKM B TenedOoHHOMY peXknMi (He cniBnagae ronoc 3rigHo Biky Ta cTati KopuctyBayda; 4yTu no TenedoHy ronoc
iHLLIOT NAMHW, SiKa nigka3ye iHdopMaLito 0cobi, Wo TenedOoHYe; iH. NPUYMHK), HABITb SKLWO OynNK BIpHO BKa3aHi
HOMep MMaTi>KHOI KapTX Ta CNoBO-Maponb, onepatop IHpopMauinHoro LleHTpy Mae npaBo MOCTaBUTM OOOATKOBI
MUTaHHS BiOHOCHO AaTW HapOOXKEeHHS, Micus poboTu, agppecu Opranizadii, oe npautoe Kopuctysad KapTkui 7.0, AKLwO
npauiBHUK IHdopMaUinHoro LIeHTy He OTpMMYe BNEBHEHOIT Ta BipHOI BiONOBIAi HA AOAAaTKOBI NUTaHHS, TO Mae NpaBo
BiAMOBMTW 0CObi, L0 TenedoHye, B 06CNYyroByBaHHI paxXyHKY.

KopucTyBay Hece NOBHY BiANOBiAaNbHICTb 3a MOXXIMBI 30MUTKM, LLO CTanM HaCNigKoOM PO3rofiOLLEHHS CoBa-
napons iHWnM ocobaM. B pasi HEMOXXIMBOCTI HagaTy CRiBPOBITHUKY IHdDOopMaLinHoro LleHTpy cnoBo-naponb ans
npoBeneHHs ineHTudikauii, KopucTyBay Mae 3BepHyTUCA A0 BaHKy Ta, HagaBLM OOKYMEHT, LLO NocBigYye ocoby,
30IMCHUTK NOr0 3MiHY.

5.2.11. 3 MeTOK BMKOHaHHS BMMOr 3aranbHOro ctaHgapTy 3BiTHOCTI CRS BiOMOBWTU Y BCTAHOBMEHHI OiNOBMX
BIOHOCWH, BiOMOBUTM Yy HafaHHi diHaHCOBKX Nocnyr abo BiOIMOBMUTW B NOAANbLUOMY HafaHHi Mocnyr, y TOMy 4nchi
pO3ipBaTyX AOroOBIPHI BiOHOCKMHM 3 KOPUCTYBaYeEM - BNACHNKOM PaxyHKY y BMNagKax:

a) HeHagaHHsi KopuCTyBayeM-BMACHMKOM pPaxyHKY [OOKYMEHTY CaMOCTIMHOI OUiHKM CTaTyCcy MnOoOaTKOBOro
pe3naeHTCTBa CTOCOBHO cebe BianoBiaHO A0 BMMOT 3aranbHOro ctaHaapTy 3BiTHOCTI CRS;

6) HeHagaHHs iHLWOT iHDOopMaLii Ta/abo AOKYMEHTIB, HeobXioHMX baHKy ONs BXXUTTS 3aX0MdiB HaNeXXHoI KOMMIEKCHOI
NepeBIPKM paxyHKiB Ha BMKOHaHHS BMMOT 3arafibHOro CTaHaapTy 3BiTHOCTI CRS;

B) HEMOBIOOMNEHHS KOpUCTYyBayeM - BMAaCHUKOM paxyHKY MPo 3MiHY CTaTyCy N0OaTKOBOro pe3naeHTCTBa.

Y pasi posipBaHHs AOroBipHMX BIAHOCUH 3 KOpPUCTYBayYeM — BlACHNKOM paxyHKY i3 BMLLE3a3HauYeHMX niacTtaB baHk
noBepTae 3anuLIOK KowTiB KopucTyBady — BMacHWKY paxyHKY Ta He Hece BiOnoBidanbHOCTI 3a CNPWYMHEHI
KopucTyBauy - BNaCHMKY paxyHKy 36UTKM, NOB’A3aHi 3 po3ipBaHHAM OOrOBiPHMX BiOHOCUH.

5.2.12. Y pa3si, 9KkWo MicueM npoxkmBaHHs (nepebyBaHHs) KopucTyBaya € TMMJacoBa OKymnoBaHa TepuTopis
YKpaiHn, BCTaHOBNOBATM OOMEXXEHHS, MiMiTKM Ta/abo 3abopoHM Ha 3OINCHEHHA BMOATKOBMX oOnepadin 3a
KapTpaxyHKkaMu, a TaKoXX Ha BMKOPUCTaHHS KapTok y BMnaakax, SKLIO onepadii 3a paxyHKOM He 3OiNCHIOBanmcs
NPOTSArOM OOHOrO POKY.

5.2.13. PeanisoByBaTy iHLWIi NpaBa BCTAHOBMEHI YMHHUMM 3aKOHaMM YKpaiHW, HOPMaTMBHO-NPaBOBUMI aKTaMm
HauioHanbHoro 6aHky YkpaiHu i @oHOY rapaHTyBaHHA BKNadiB disndHmMx ociob.

6. MNpaBa 1 060B'A3kn Kopucrtysaua.

5.1. KopuctyBau 3060B's3y€eTbCS:

6.1.1. [Ina BiokpuTTa KapTpaxyHKy HagaTu baHKy [OOKYMEHTW, BU3HauyeHi 3aKOHOOaBCTBOM YKpaiHW Ta
BHYTPILLHIMK NpaBMnamMu baxky.

6.1.2. [1o oTpmMaHHg KapTku KoprcTyBay Mae 03HaOMUTUCh OCOBMCTO Ta 03HAMOMUTK KOXKHY [loBipeHy ocoby
KopucTtyBaya 3 ymoBamu Jorosopy, B TOMy umcni [NpaBun KOpUCTyBaHHA nnaTi>kHoto KapTkoto Ta Tapudis baHky.
6.1.3. OpepxxaTtun Bio baHky KapTky M BMKOpPWUCTOBYBaTM ii 3a NPSMUM NPU3HAYEHHAM BiONOBIOHO OO BMMOrN
[Oorosopy, NpaBun KOPUCTYBaHHA NNAaTiXHOK KapTKOoK Ta YMHHOIro 3aKOHOOAaBCTBa YKpaiHu.

6.1.4. 3MiHNTK nepcoHanbHUIM ineHTUdIKauinHnn Homep (MIH) oo HapmaHoi MnaTixkHOI KapTkn ogpa3ly nicns i
HapmaHHa. B noganbuwoMy KopuctyBad Mae npaso 3MiHoBaTtu [MIH go lnaTikHOI KapTky BAPOOOBX Ol CTPOKY
[lorosopy.

6.1.5. HeyxunbHO OOTpUMYyBaTUCA BCiX MNONOXeHb fOaHoro [lorosopy Ta [lpaBuin KOPUCTYBaHHA MNaTi>KHOK
KapTtkoto.

6.1.6. 30icHOBaTM KOHTPO/b 3a AOTPUMaHHAM BMOATKOBOro niMiTy [oBipeHoto ocoboro KopucTyBada 3 MeToH
HeQonyLleHHs 3a60proBaHoCTi (TEXHIYHOT 3aboproBaHoCTi).

6.1.7. BkasaTu [OOCTOBIipHi BigOMOCTI woOo KopucTyBada npu yknapgaHHi [orosopy, a TakoX MMCbMOBO
iHpopMyBaTUK BaHK, MPo BCi 3MiHWK, LLIO BiOHOCATbLCSA A0 BidOMOCTEN, 3a3HaYeHnX y 3asBi Npo NpMeOHAHHA Ha HAadaHHS
KapTku, B cTpok 4o 10 (gecaTtn) kaneHgapHUX OHIB 3 MOMEHTY HaCTaHHs TakMX 3MiH, 3 HagaHHAM OOKYMEHTIB, L0
NiOTBEPOXKYHOTb TaKi 3MiHW.

6.1.8. He nepenaBaTtu KapTKy B KOPUCTYBaHHS TpeTiM ocobaM (B TOMY UmMCHi 3a OOBIPEHICTIO) i He gonyckaTu ii
BMKOPUCTaHHA TPeTiMK 0cobaMu.
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6.1.9. HapinHo 36epiratn KapTky wn BuaaHui [lIH-kod, BXMBaTKM HEOOXiOHI 3axodmM Mo 3anobiraHHio ix

MOLUKOMXKEHHS, BTPaTW, BUKPaOeHHs abo BUKOPUCTaHHS TpeTiMu ocobamu.

6.1.10. KoHTpontoBaTM pyx KOWTIB 3a cBOIM KapTpaxyHkoM Ta nosigomMnatm BaHk npo onepadii, Ski He

BMKOHYBanucs Kopuctysauem.

LLlomicsius, He nizHiwe 10 (gecaToro) ymcna KOXHOro Micsusi, ogepykyBaTu B baHKy Bununcky no KapTpaxyHky 3a

MWUHYMUIA PO3paxyHKOBMIA Nepiod. Y BMNagKy HEOTpUMaHHSa KopuctyBayeM BUMUCKK, BiH HECE MOXXITUBI PUSUKU 1

BTpaTW, NOB'A3aHi 3 HEMOXIMBICTIO BIDHOBUTW CNiPHI CYyMU 3@ paXyHOK iHLLIMX YNEHIB | y4aCHUKIB NNaTXHNX CUCTEM.

6.1.11. lMepeBipnTM NpaBUNBLHICTb BiOOGPaXKeHHs y BUNMCLI No KapTpaxyHKy BCix onepauin i, y BUunagkKy He3roam is

3anunLIKOM KOLUTIB Ha KapTpaxyHky abo iHLW1MM BiGOMOCTSAMM, 3a3HAaYEHMMM Y BUMCLI, MUCbMOBO CMOBICTUTM NPO

ue B baHk He nizHiwe 15 (N'aTHaguUATOro) Yncna NnoTOYHOro Micsus. KLU0 baHK y 3a3HaueHn TEPMIH HE 0OEPXUTb

BiANOBiOHOro NOBiAOMNEHHS BiO KopncTyBaya, BUNMCKa BBaXKaeTbCA NiaTBeEpAXKeHO KopmcTyBaydeM.

6.1.12. KoHTpontoBaTM CBilA BMOATKOBMA NIMIT, HE OOMYyCKauM BUHWUKHEHHSI TEXHIYHOI 3aboproBaHOCTi Ta

HeonnavyeHmx KoMicin. MorawaTtm Bcto 3aboproeaHicTb No KapTpaxyHKy y CTPOKK, NnepeabaveHi oaHnum [JoroBopom.

6.1.13. Y Bnagky BUSABNEHHS HECAHKLIIOHOBAHOIO CINCaHHSA KOLWWTIB 3 KapTpaxyHKY MMCbMOBO NOBIAOMUTY NP0 Le

baHK i He BMMaraTu BiOLKOOYBaHHS BIAMOBIOHMX CYM 00 3akKiHYEHHS MpOBEeAEeHHs BaHKOM po3cnigyBaHHS Mo

CMipHMX onepadisax.

6.1.14, 36epiraTv BCi QOKYMEHTU NO oNepaLisix, MPOBEAEHMX 3 BUKOPUCTaHHAM KapTkun npoTarom 60 (wictoecatn)

[HiB 3 AaTW 30iMCHEHHA onepalii, M HapaBaTM ix y baHK Ha nepLuy BUMOry abo anst BPeryntoBaHHs CRipHUX CUTYaLin.

6.1.15. [MoBigOMUTM NPO BTPATY, BUKPAAEHHS, BUTyYeHHS KapTKn 3 KOPUCTYBaHHSA KopncTyBayeM 3 000B'A3KOBOO

BKa3iBKO HoMepa KapTpaxyHky 3a TenedoHamm +38 044-290-93-10, 0-800 50-55-55 (B YkpaiHi) (Linogob6oBo).

6.1.16. lpoTdaroM 24 (OBaguUATM YOTMPbLOX) rOAMH MICMS MOBIAOMMNEHHS, 3a3HadyeHoro B n.n. 6.1.13. [orosopy,

HagicnaTm eneKTPOHHOKO MOLUTOK 3 HACTYMHWMM HafaHHAM B baHK NMcbMOBOI 3asBM (MOBIAOMMNEHHS), Y AKOMY

Bkazatu: [1.1.6, HoMep KapTpaxyHKy, O0BCTaBMHM BTpaTW, BUKPa@eHHS M BUOYTTS KapTKm 3 KOPUCTYBaHHS

KopucTyBauya.

6.1.17. He BukopuctoByBaTM KapTKy, CTPOK Aii SKOi 3akiH4MBCs abo Taky, sika Mae OedekTn abo MexaHidHi

MOLUKOMYKEHHS.

6.1.18. MoBipOMUTM NMCbMOBO baHK BIOHOCHO piLLIEHHS NPO NEPEBUNYCK MNATIXKHOI KAPTKKW He NisHiwwe Hixx 3a 10

(oecaTb) OHIB 00 3aKiHYEHHs1 CTPOKY Aii monepenHbo BunyuleHoi KapTku. llicnsa 3akiHYyeHHs cTpoky aii KapTkum

NoBepHYTM ii B baHk.

6.1.19. CnnauvyBaTu baHKy KOMiciliHy BMHaropoay BianosiaHo Ao Tapudis baHky Ta 3aneXxHo Big CyMU NpOBEAEHMNX

onepauin 3 BUKopUCTaHHAM KapTku, He 4ONYyCKaTW BUHUMKHEHHS 3ab0proBaHOCTI MO HapaxoBaHMX KOMICisiX 3rigHo 3

Tapudamm baHky.

6.1.20. SkLo KapTKoBMIA paxyHOK BiokpuTo KoprcTyBauy 3i CTaTyCcoOM pe3maeHTa, SKui nig vac aii uboro Jorosopy

BMiXaB Ha NOCTiHe NPOXXMBaHHA 3@ KOPAOH i HabyB cTaTycy Hepe3unaeHTa, KopncTyBayd 3060B’A3YETHCA 3aKPUTU

KapTKoBUMin paxyHOK.

6.1.21. Y BMnagKy BUMHWKHEHHS TexHiYHOI 3aboproBaHOCTI Lopa3y noralaTh Taky 3aboproBaHiCTb y AeHb ii

BUHUKHEHHS LLUNSIXOM NONOBHEHHS KapTKOBOr0 paxyHkKa.

6.1.22. [1o yknapgeHHsa [loroBopy B baHKy 03HanMoMmUTUCL 3i 3MicTOM [JOBIOKM NPO CUCTEMY rapaHTyBaHHA BKNadiB

di3nyHMx 0cib Ta nNigTBEpOUTU il 0OOEP>KaHHA Yy BUnagkax Ta y cnocib, nepenbaveHi 3akoHOOABCTBOM YKpaiHu.

6.1.23. HapaBatn iHdop™Mauito (odiuinHi  OOKYMeHTW), HeobxigHy(i) ang ineHTudikadii, Bepudikali,

BMBYEHHS/HaNeXHOI nepeBipkn KopucTyBada, NPOBEOEHHSA HaNeXHOI NepeBipKM, YTOUHEHHSA iHdOopMaLii npo

onepadito Tafabo KopucTyBaya, y TOMY umchi LLOAO 3MiHW iHPOpMaLlii, Lo HagaBanacb baHky, iHWYy iHdopMaLito

(DOKYMeHTK) HeobxiaHy(i) ond BMKOHaHHA BaHKOM BMMOr 3akoHoOaBCTBa y cdepi 3anobiraHHa Ta npoTmaii

neranisauii  (BiOMMBaHHIO) [OXOQiB, OOEPXKAHWX 3MOYMHHMM  LUAAXOM, IiHaHCYBaHHIO TepopuaMy Ta

PO3MOBCHAXKEHHS 36POI MaCOBOr0 3HULLIEHHS.

6.1.24 . [lep>xaTens MnaTtikHOI KapTKM 30608 * A3aHWNI:

e Mpu OTPUMaHHI KapTKK NOCTaBUTU Ha Hi CBIlA NiONUC;

e He PO3rofoLLyBaTK HIKOMY, B TOMY YMCNi YneHaM BnacHoi poamHu, Homep KapTku, MIH-kog Ta CVC abo CVV-2
KoA,

e Henucatu [IH-kon Ha KapTui;

e HeramHo (Y HaMKOPOTLLMA CTPOK NPOTArOM AHA) NOBIAOMUTM NPO BTPaTY abo KpadixkKy KapTku, a TakoX nNpo Te,
wo MIH-koa um pekBi3nTy MNnaTi>kHOT KapTku (HoMep KapTku, cTpok aii KapTku, CVC abo CVV-2) cTaB BigoMui
TpeTi ocobi 3a TenedoHammn +38 044-290-93-10, 0-800 50-55-55 (B YkpaiHi) (LinogoboBo);
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®  HEe KOPUCTYBAaTUCA HEAINCHOD, MNiAPO6NEHOK, NOLIKOOXKEHO KapTKoto;

e 3bepiratoum KapTky, DOTPMMYBaTUChb TUX XKe 3axofdiB 6e3neKu, Lo i 3 FOTIBKOBMMM KOLLTaMu;

e MpoBOOMTMK onepaduii 3 KapTKoto B Mexax BCTAHOBMEHOro BUOATKOBOrO MiMITY Ta HE OONYCKaTW BUHUKHEHHSA
TexHiYHOI 3a00pProBaHoCTI;

e onnadyBaTu nocnyrun banky 3rigHo 3 Tapndamm baHky.

6.1.25. Y pasi posipBaHHs TpyOoBMX NpaBoOBiAHOCKH Mix KopucTyBauem ([ep>xkaTenem KapTtkin) Ta Opranizadieto,

KopucTyBau 3060B’A3aH1I 3BepHYTUCS 00 BaHKy Ons 3aiicHeHHS 3akpuTTS KapTKOBOro paxyHky. HEBUKOHaHHS

KopucTtyBaueM Takoro 06oB’asky He nosbaBnse baHk npaBa 3akpuTh KapTpaxyHOK Ha yMOBax Ta B MOPSOKY,

nepenbadeHnx UMM JoroBopom.

6.1.26. HapaBaTtu baHKy Ha 110ro BUMOry iHPOPMaLito/BOKYMEHTH, L0 MOXXYTb BYTN HEOOXIOHNMM ONS YKNaOaHHS

Ta nigTpyMaHHS YMHHOCTI [loroBopy Ta/abo HagaHHSA SKOI (SKMX) BMMaraeTbCd 3aKOHOOABCTBOM, BHYTPILLHIMMN

gokyMeHTaMum baHky Tafabo ymoBamu [loroBopy, B TOMY 4YMci HagaHHSA iHPOpPMaUIii/dOKYMEHTIB Ha BUKOHAHHS

BMMor 3aranbHoro ctaHgapTy 3BiTHOCTI CRS.

6.1.27. Y BMnagKy 3MiHM CTaTyCy NOAaTKOBOro Pe3uAeHTCTBa y CTpokK Ao 30 (TpmauaTn) KaneHoapHWX OHIB

NoBiAOMUTM BaHK NpPo 3MiHY CBOro CTaTyCy NOAaTKOBOro Pe3MAEHTCTBA AN Uiner 3aranbHOro ctaHaapTy 3BiTHOCTI

CRS.

6.1.28. MMoBigoMnTK BaHk Mpo HasBHICTbL abo BiACYTHICTb Y KopucTyBada cTaTycy nignpueMus abo ocobu, sika

NpoBaAnTb HE3aNeXXHY NPODECINHY AiANbHICTb.

6.1.29. [MosigoMMTK, NCbMOBO baHK Npo CBill CTaTyC BiICbKOBOTO.

6.1.30. MpoTarom 3 (Tpbox) pobounx gHiB NoBiaoMNsaTY baHk Ta HagaBaTy baHKy MiIATBEPAXKYOYi OKYMEHTM LLOAO

3MiHM CBOro CTaTyCcy MOdaTKOBOrO pesuOaeHTa, a Yy BunagKy 3acToCcyBaHHA 00 baHKy caHKuii BHacnigok

HEeBMKOHaHHS KopmncTyBayeM BignoBigHOro 060B’A3Ky, BiglkoayBaTu baHKy 3aBOaHi MoMy 361UTKK, B T.4. B NOPSAOKY

0ebeToBOro nepekasy KoLUTIB.

6.1.31. BuKoHyBaTW iHLLIi 060B’513KW, BCTAHOBMNEHI 3aKOHOAABCTBOM YKpaiHuW, B TOMY Y1CNi HOPMATMBHO-MPaBOBUMM

akTamu HauioHanbHoro 6aHky YkpaiHu i ®oHAOy rapaHTyBaHHS BKadiB Qi3nyHKMX ocib.

6.2. KopucTtyBau Ma€ npaBo:

6.2.1. 3BepHyTNCS B baHK i3 3a5B00 NpO NpoBeOeHHS PO3CidyBaHHS LLOAO CNMCaHHS KOLITIB 3 KapTpaxyHKy npu
BUSBMEHHI CipHMX onepauin He nisHiwe 15 (n'aTHagusaToro) ymcna Micsus, Wo Cnigye 3a MicaueM CnmcaHHs KOLUTIB.
6.2.2. 3a nCbMOBOO 3a51BOKO Oep>KyBaTW B baHKy 3acBigyeHi Konii QOKYMEHTIB, L0 NiOTBEPOXKYHOTb NPaBUMbHICTb
CnucaHHs KoWTiB 3 KapTpaxyHKY Y BUNaaKy BUHUKHEHHS CYyNepPeYokK 3 iHLLMMM yYaCHUKaMM MNaTiXXHUX cucTeM abo
IHLUMX CMIPHUX NMUTaHb.

6.2.3. Y BCTaHOBMNEHOMY 3aKOHOOABCTBOM YKpaiHW i daHMM [oroBopoM nopsaky iHilitoBaTW po3ipBaHHS A4aHOro
[loroBopy, 30KpeMa y BMnaaKy HeBUKOHaHHA baHKOM CBOIX 3060B'A3aHb 3a [1oroBopoM.

6.2.4. lopyunTtn barky Bngady Kaptok 0o KapTpaxyHky Ha iM’a [loBipeHunx ocib, BkazaHux y 3asBi KopucTysaya.
YMoBu KopucTyBaHHsa KapTkoto KopucTyBaya nowwmptotoTbes Ha Bei KapTku JosipeHux ocib. Mpu uboMy, CTOpoHM
[JoroBopy noromkyroTbes, Lo KopmucTyBay Hece MOBHY BiAMNoOBifanbHICTb 3a Aii Ta/abo 6e3nianbHicTb JoBipeHnx
0Ci6 LLIOA0 OTPMMaHHS Ta BUKOpUCTaHHA [loBipeHnMu ocobamu KapTkum (KapTok).

6.2.5. lig cBoO BiONOBIAANbHICTb BIOMOBUTUCS Bi BCTAHOBNEHHS ONepaLinHMX NiMiTiB BUKOPUCTaHHA KapTok g0
00.00 HacTynHOro KaneHmapHOro AHs, 3BEpHYBLUMCb 3a TenedoHamu, Bkazavumm B n. 6.1.15 [orosopy, abo
BIOMOBWUTWNCA Bil BCTAHOBMEHHSA OnepauiiHnX MiMiTiB BUKOPUCTaHHA KapToK Ha NEBHWIM TEpMiH UM Ha CTpoK ail
KapTku, ong yoro HagaTtu 0o baHky BiONoOBiOHY 3asBYy Y MMCbMOBIN HOpMI.

6.2.6. 3MiHUTK BCTaHoBNeHU bBaHkoM niMiT Tafabo OOMEXEHHSs, KPiM TpaHWYHKX MiMITIB, siKi Mae npaBoO
BCTaHoBNOBaTM HBY BiONOBIAHO 00 3aKOHY, NPO WO NoBigoMnsae baHK LWNAXOM HagaHHS B baHk NMCbMOBOT 3asBU,
AKLLO iHWIMIA cnocib nosBinoMneHHs baHky He BcTaHOBNEHWI B [1oroBopi.

6.2.7. [10 3aKiH4YEeHHSA BCTaHOBNEHOro y NyHKTi 12.5. [loroBopy cTpoky HagaTu baHky NMCbMOBY 3asBY MPO 3aKPUTTH
PaxyHKy Yy BUMadKy HE3roam 3 MarbyTHiMM 3MiHamMn 0o [MpaBun KOpPUCTYBaHHA nnaTtixkHuMm KapTkamu Talabo
Tapudis Ta Npo pogsipBaHHS Lboro [loroBopy B Nopsiaky, nepeadadyeHoMy YMHHMM 3aKOHOOaBCTBOM YKpaiH/ Ta UMM
[orosopoM. Akwo KopmncTyBay NpoTAroM 3a3HadeHoro CTPOKY He BiOBidas baHK Ta He HagaB 3a3HauyeHy 3asBy,
BBaXaeTbCs, Lo KopmncTyBay LiNnKOBMTO 3rofeH 3i 3MiHot [MpaBun KOPUCTYBaHHS nnaTikHuMK KapTkamn Tafabo
TapwndiB baHky.

6.2.8. OTpumyBaTK Big BaHky akTyanbHy iHDOpPMaLIit0 NPO CUCTEMY rapaHTyBaHHA BKMagiB di3nyHMX oCib 9K 0o
yKknagaHHs [loroBopy, Tak i nig yac noro Aii ignosigHO 00 YMHHOMO 3aKOHO4aBCTBa YKpaiHu; iHdopMauito Npo yMoBKU
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BioKpnTTa bBaHkoM KapTKoBMX paxyHKiB, iHLWY iHpOpMaUito, BCTAHOBNEHY UYWMHHUMKU 3aKoHaMW YKpaiHu,
HOPMaTMBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu i ®oHAay rapaHTyBaHHS BKadiB Gi3nyHKMX ocib.
6.2.9. TigKnIouYnTK NOCnyry Wopo sMs-iHDOPMyBaHHA MPO 3MiMCHEHI onepauii 3a 0ONoMOoroto KapTku LUAsiXOM
nogaHHst 0o baHKy nMCbMOBOI 3asBK. Y BMNadKy HenogaHHS BiANOBIAHOT 3asBM abo BiaMoBW KopucTyBava BiO
nocnyrm sms-iHbopMyBaHHSA KoprcTyBay BBaXKaeTbCA TakmM, LLIO BiOMOBUBCY Bil OTPUMaHHSA NoBiooMneHb banky
NpO 30iMCHEHI onepalii 3 BUkopucTaHHaM KapTkun Kopuctysaya.

6.2.10. OTpuMyBaTM MOCNyrM 3 OTpUMaHHA Big baHky iHdopMauii Npo onepauii 3a KapTKOBUM paxyHKOM §iK
6es3onnatHo (3rigHo 3 n. 5.1.4. [loroBopy), Tak i [0AaTKOBO A0 6e30nnaTHUX - BianosiaHo Ao Tapundis baHky, LWNsSXoM
3aMOBIEHHS TaKMX NOCAYT 3a BNAacHUM BaXkaHHSM.

6.2.11. Peani3oByBaTW iHLWIi NpaBa BCTAHOBMEHI YMHHMM 3aKOHOOABCTBOM YKpaiHW, B TOMY YMCHi HOPMaTUBHO-
NpaBoBMMK akTaMu HauioHanbHOro 6aHky YkpaiHu i @oHOy rapaHTyBaHHS BKNaaiB disndHmx ocib.

7. Mopspok onnatu 3a nocnyru baHky. le6eTyBaHHA PaxyHKiB.

7.1. llnsxom nmignucanHsa 3asiBM Npo NpuedHaHHs, KopuctyBay UMM gopydae baHKy caMocCTiMHO, 6e3 HagaHHs
OKPEMOI NNaTiXKHOI IHCTPYKUIT Y/ iHWIKMX 0OOAaTKOBMX YNOBHOBaXKEHb bBaHKy, NPOBOAUTKN CNUCaHHS (BMKOHYBaTK
0ebeToBMIA Nepekas KoLTiB) 3 Moro KapTpaxyHKy 3 METOO CnnaTi CyM KOMICIMHOI BUHaropoam 3rigHo 3 Tapudamu
BaHKy, nig yac npoBemeHHs onepauinn 3a KapTpaxyHKOM abo y pasi HacTaHHSA TEPMIHIB onfmaTh KOMICIAHOI
BMHaropoaw signosigHo Ao Tapudis baHky.

7.2. KopucTyBad 3060B’A3aHMIN NinoTpMMyBaTh cTaH KapTpaxyHKy y CyMi KOLLTIB, HEOOXiOHIM Ans cniaTm KOMICIAHOT
BMHaropoan baHky B MOBHOMY 06C43i.

7.3. KopucTyBay Tako)X Hagae baHky srogy Ta nopydae baHky y BMnNagky nonoBHEHHST KowTaMu abo y BMnagky
MOMUMKOBOrO CMAMCaHHS KOWTIB Haf/3 KapTKoBWI/[-0ro paxyHoK/-Ky KopucTyBada, Bigkputoro y baHky,
CnMCyBaTU/NOBEPTATU/NOMNOBHIOBATM/CTOPHYBaTKM 3 KapTKoBOro paxyHky/KapTkoBuin paxyHOK KnieHTa cymu
TakMX MOMUNKOBO 3apaxOBaHMX/CMMCaHMX KOWTIB B 6e3yMOBHOMY nopsdky i 6e3 HanpaBneHHs BaHkom
MMCbMOBOTO MOBIOOMNEHHST KopuncTyBady Ta 63 0ooaTKoBOro noromkeHHs abo gossony KopuctyBada, y TOMY
yncni 'y HaCTYMHUX BUNagKax:

e Y Bunapgky, skwo KopuctyBayd € HeHanexxHum OTpumMyBadyeM abo HeHanexxHuM lNnaTHWMKOM Ta/abo KowTn
6ynn NOMMUIKOBO 3apaxoBaHi Ha KapTKoBMin paxyHok KopucTyBada abo NOMUIKOBO CncaHi 3 KapTKkoBoro
paxyHky KopucTyBaya 3 BUHM BaHKy UM 3 iHLIKMX apryMeHTOBaHMX MNiAcTaB, 30KPEMa, ane He BUKIHOYHO, Ha
nigcTaBi BMMOr 3akoHOOaBCcTBa, NocTaHoB HBY, pilleHb/yxBan/nocTaHOB CyQy UM iHLUMX KOMMNETEHTHUX,
NPaBOOXOPOHHUX OpraHis TOLLO.

e Y BMMNagKy NOMMIKOBOro 3apaxyBaHHA Ko TiB OpraHisauieto abo y pasi gonyuleHHs OpraHizauieto ToMUIKn
Yy PEECTpi po3noginy KOWTIB, WO HajaHWn BaHky 00 BWKOHaHHS, Ta HagxomxxeHHsa Big OpraHisaduii
MOBIOOMIEHHA NPO MOMUMNKOBUI MNepekas yYu npo OONyLIEHHA MOMUMKW Yy PEECTPi PO3Mnodiny KOLTIB,
KopuncTtyBau Hagae baHKy 3rogy/oopydeHHs (MpaBo) Ha 3MIMCHEHHS crnvcaHHs (BUKOHaHHS OebeToBoro
nepekasy KOoLUTIB) BiANOBIAHOI CyMM KOLITIB (BKka3aHoi y MNosinomneHHi OpraHizalii) 3 KapTKoBOro paxyHky
KopucTyBada Ta nepepaxyBaHH4 ii Ha paxyHOK, BKadaHuin y osigomneHnHi OpraHisadii. Take oopydYeHHS
nignarae BWKOHaHHO BaHKOM He paHiwe patu oTpuManHsa [losigomnenHs Opranisauii. Mpy ubomy,
KopuctyBau gopydae baHKy CaMOCTIMHO Ta Ha BNaCHU PO3Cyd NPUIAMaTU PILLUEHHS LWOAO BMKOHAHHS
[LOPYYEHHS Ha CMCaHH4 3rigHO 3 UMM NYHKTOM [JoroBOpoM.

7.4. BioknvkaHHA 3rom Ha BUKOHaHHA NnaTixXKHKX onepaLin 3rigHo 3 Poaainom 7 uboro Jorosopy MOXNMBE TiNbKun
LUASXOM NOAaHHA 3asBUM NPO 3aKpUTTA KapTKOBOro/Ux paxyHky/iB, BiIOKPUTOro/MUx Ha niactasi uboro [lorosopy,
NPUNMHEHHS aii Uboro [JoroBopy Ta BUKOHaHHA neped baHkoM ycix diHaHCOBMX 3060B’A3aHb.

7.5. NignncanHam 3assun Npo npregHaHHa KopucTyBad nioTBepMXKYE Ta 3asBNse, WO BCi NNaTiKHI onepadii, ski
6ynyTb iHiuinoBaHi BaHkoM Ha ymoBax Poaainy 7 uboro JoroBopy, BBaXKaroTbCH akLenToBaHUMK KopucTyBayeM.
7.6. [lebeTyBaHHa KapTpaxyHkis KopucTyBada 30IMCHIOBAaTUMETLCA 3 ypaxyBaHHAM iHbOpMaLil Ta pekBi3uTiB,
3a3Ha4veHnx B 3asiBi Ha NPUEOHAHHS Ta IHLWMX OOKYMEHTaX, HasgBHUX y BaHky.

8. BipnosipanbHicTb CTOPiH i NOpSiAOK yperynioBaHHA CynepeYok.

8.1. 3a nopyleHHs ymoB faHoro [oroBopy CTOpOHM HecyTb BiAMOBIOANbHICTb 3riAHO YMHHOrO 3aKOHOO4ABCTBA
YKpaiuum Ta gaHoro [Jorosopy.

8.2. 3a npocTpoYeHHs 3apaxyBaHHs KoLTiB Ha KapTpaxyHok KopucTyBada baHk cnnadye KopmcTyBayy HEYCTOMKY
B po3Mipi 0,01% (Hynb UiNMx 0gHa coTa NPOLEHTa) CYMM NPOCTPOYEHOrO NAaTeXXy 3a KOXHUIA AeHb NPOCTPOYEHHS,
ane He 6inbe 10% cymMn npocTpoYEHOro nepekasy.
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8.3. 3a noMMKoBe cnmcaHHs/nepepaxyBaHHs KowWwTiB 3 KapTpaxyHky KopucTtyBada baHk cnnauye Kopmuctysady
HeycTorKky B po3mipi 0,01% (Hynb UiNMX OdHa coTa NPOLEHTa) CYMM NOMUAKOBO CMMCAHOro/nepepaxoBaHoro
nnaTeXxy 3a KOXHWUA  [OeHb iCHYBaHHA MOPYLUeHHs, ane He 6Ginbwe 10% cymMy MNOMWUIKOBO
Cn1caHoro/nepepaxoBaHoro nnaTexy.

8.4. KopucTyBad Hece BignoBifanbHICTb CTOCOBHO BCiX onepauili, 3pobneHnx no moro KapTpaxyHky, y TOMy Ymcnhi
LLIOQO onepalLii, ki He BUMaratoTb aBTOpPM3allil, AKLLIO BOHW He BYNM OCKap KeHi N0 3aKiHYEHHHO CTPOKY, 3a3Ha4YeHOro
Bn.n. 6.1.11. gaHoro [loroeopy.

8.5. KopucTtyBay Hece BianoBiAanbHICTb 3a HagaHH4 iHpopMalil (QOKYMeHTIB) Wwoao ineHTudikadii, Bepmudikadii Ta
BMBUEHHS/HaNeXXHoi nepesBipkn KopucTyBada, a TakOoX OO0 YTOUYHeHHsA iHdopMauii npo KopuctysBayda
(KopucTtyBaua) Ta/abo onepauii, BYaCHICTb HamaHHSA Takoi iHdopMauii (mokymeHTiB), ii (iX) MOBHOTY Ta
[OOCTOBIPHICTb, @ TaKOX iHWOI iHdopMalii (QOKYMeHTIB), HeobXigHOI(MX) AN BWMKOHaHHA baHkoOM BMMOr
3aKoHOoOaBCTBa Yy cdepi 3anobiraHHA Ta npoTuaii neranisadii (BioMMBaHHIO) AOXOMAIB, OOEPXKAHUX 3M0YMHHNM
LINSXOM, diHaHCYBaHHIO TEPOPU3MY Ta PO3MOBCHOOYKEHHS 36POi MACOBOro 3HMLLIEHHS, a Takoxk BuMor FATCA
3aKkoHopaBcTBa Ta baraTocTopoHHboi yroam CRS.

8.6. lignucytoum 3asaBy Npo nNpuenHaHHs, KopucTyBad Hajae CBOKO 3rody Ha Te, WO BCi Ta Oyab-ski onepaduii,
30ircHeHi no KapTpaxyHky 3 BUKopucTaHHAM [11H-koay, € iNCHMMK Ta BUMHEHMMUM KOPUCTYBAUEM i HE NiANaratoTb
OCKap>XeHHIo KopucTyBadeM.

KopuctyBad npotarom pgii [JoroBopy Hece BignoBiganbHiCTb (MpuiiMae Ha cebe 3000B’si3aHHSA MOBHICTHO
BigwkoayBaTu baHky BUTpaTK) 3a BCi onepallii, 30iCHEHI 3 BUKOPUCTaHHAM pekBi3nTiB KapTkn (HOMepy, CTPOKY
aii, CVV- 2/CVC kony) Tajabo KapTpaxyHKy B Mepexi IHTepHET ANns SK1UX BUKOPUCTOBYBABCS KOL MiATBEPOAXKEHHS
3DSecure/SecureCode.

8.7. KopucTtyBay BignoBigae 3a NpoBeAeHi 3 BMKOPUCTaHHAM KapTku onepalii, SKLWOo Taki onepadii npoBeneHi
TpeTiMn ocobamm 3a 3rogoto KopucTyBaya, a TakoxK, SKLLO Taki onepauii npoBeaeHi ocobamu, skum KopmucTtysay
nepenas KapTtky. CyMu Takmx onepauiin, a TakoX CYMWU KOMICIMHOI BMHAropodm 3a Taki onepauii, nignararTb
cnmcaHHo 3 KapTpaxyHky KopucTyBaya BignoBigHO 00 uboro [loroBopy Ta [MpaBun KOPUCTYBaAHHSA MNaTi>KHOM
KapTkoto.

8.8. 3 MoMeHTY opep>kaHHa baHkoM y BcTaHoBNeHOMY [10roBOpoM MOpsSiAKy MMCbMOBOI 3asiBM KopmcTyBada npo
BTpaTy, BUKpaOeHHs abo BnbyTTa KapTku 3 KopncTyBaHHA KopucTyBada, KopucTyBad He Hece BianoBiganbHOCTI
3a onepauisamMy 3 BUKOPUCTaHHAM aBTopm3aLlil.

MMicna nosigoMneHHa B baHk npo BTpaTy (Kpagikky) kapTkm KopucTyBad npoTaroM 14 (4oTWpHagouaTn)
KaneHdapHWX OHIB Hece BiAMOBiAaNbHICTb 3a onepauisiMu, 34iNCHEHMMI 6e3 aBTOPU3aLIAHOrO 3annTy.

8.9. baHk He BionoBigae 3a BiAMOBY TPeTbOI CTOPOHU NpuMaT KapTKy B onfaTy 3a ToBapW W NOCMyrK, 3a SKIiCTb
TOBapiB i MOCAyr, SKi onnadyBanucs 3 BUKOPUCTaHHAM KapTkn, a TakoXX 3a 6yOb-sgKi 0OMe>XKeHHS!, BCTAHOBMEHI
TPETbOK CTOPOHOID, LA iHTepeciB KopucTtysaya.

8.10. baHk He Bignosigae 3a cuTyalii, NOB'A3aHi 3i 360eM pobOTM NNATIXKHUX CUCTEM, 3ac0biB 3B'A3KY, CUCTEM
06pobkM 1 Nepenadi LaHWX, gKi nepebyBatoTb N03a cepoto BNnmBYy baHky.

8.11. baHk He BiONOBiOae 3a 3[INCHEHHA TpeTiMmn ocobamm onepaLi 3 BUKOpUCTaHHAM KapTku, 3a nepekas KoL TiB
3 BUKOPUCTaAHHSAM BTpadeHoi abo BMKpageHoi KapTku 0o ogep>kaHHS BaHKOM noBiOOMNEHHS, 3a3HAaYeHOro B M.
6.1.13. paHoro [lorosopy. Taki pyusmku 11 BiGnoBiganbHICTb NoknagatTbes Ha Kopuctysayda. CyMu Takmx onepauin i
KOMICIIHOT BUHaropoawm 3a 3MiNcHEHHS onepaLiv nignsaratoTb cnvcaHHIo 3 KapTpaxyHky KopmcTyBaya BionosigHo 4o
uboro Jorosopy Ta [paBun KOpUCTYBaHHSA NNAaTiXHOK KapTKoto.

8.12. Yci cynepeyku 3a gaHnM JoroBopom abo y 3B’A3KY 3 HUM, Ki He ByayTb yperynbosaHi CTOpOHaMM LIMASAXOM
neperoBopiB, NigndaraloTb yperynoBaHHO Yy Cydi BiAMOBIAHO OO YWMHHOrO 3akoHopaBCTBa YKpaiHM Ta UbOro
[orosopy.

8.13. Y BMnagky BusaBNeHHA KopmucTyBayeM HeakLenTOBaHUX, MOMUINKOBMX, HEHaNEXHWX Ta/abo crnipHMx onepauii
no KaptpaxyHky, Kopuctysay, MOxe 3BepHYTUCb 00 baHky HagaBLKM NUCbMOBY 3asBY/3BEPHEHHS Y NOPAOKY,
BM3HayeHoMy Yy po3aini 6 uboro [orosopy. baHk 3[iCHIOE NPOBEOEHHS PO3ChifyBaHHSA MPUYMH i 0B6CTaBUH
NpoBedeHHS LMX onepadin.

8.14. BinnosiganbHicTb 3a BCi onepadii, NpoBeadeHi B Mepexi IHTepHeT, no TenedoHy 3 BUKOPUCTaHHAM KapTku
noknagaeTbcs Ha KopuctyBaya.

8.15. Y BMnaaky HEBMKOHAHHA YM HEHaNeXXHOro BUKOHaHHA KoprcTyBadeM 3060B’d3aHb LLOA0 CBOEYACHOI crnnaTtu
| norawleHHst KoMicii, wTpadiB, NeHi, TeXHIYHOI 3abOpProBaHOCTI HWMX AnaTexiB NpoTsaroM bGinblie Hixk 90
(OeB’sitHocTo) oHiB CTOPOHM OOMOBUMUCDH, WO BaHK Mae npaBo NPUNMHUTY HagaHHSA nocnyr 3a umM [JoroBopoMm y
3B’A3KYy 3 4MM KopucTyBad 3000B’A3aHM ONAaTUTK Yy MOBHOMY 06CA3i yCi nnatexi (3aboproBaHicTb nepen
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baHkOM), WO He cnnaydeHi y CTpPok, 3akpuTh KapTKOBWA paxyHOK Ta noBepHyTW OO0 baHky Bci KapTkm [o
KapTpaxyHky.

8.16. baHk Hece BiONoBidanbHICTb 3a PO3ronoLLEHHS iIHPOpMaLii, WO cknagae 6aHKIBCbKY TaEMHULIKO, BiIMOBIAHO A0
UYMHHOro 3akoHopaBcTBa. baHk He Hece BionoBiganbHICTb Neped KopucTyBayeM 3a po3KpuTTda iHpopMalii, Wwo
MIiCTUTb GaHKIBCbKY TaeMHMUI, Y pasi HagaHHA OOCTyny A0 Takoi iHdopMmauii TpeTiM ocobaM y BMmagkax,
nepenbadyeHnx YNHHNM 3aKOHOOABCTBOM YKpaiHu.

8.17. Y BMNaoKy HEBMKOHaHHS abo HEHaNeXXHOro BUKOHaHHS baHkoM 3060B’a3aHb 3rigHO Lboro [lorosopy, baHk
Hece BiAnoBiAanbHICTb 3riAHO YMHHOrO 3aKOHOOABCTBa YKpaiHu.

9. 06¢cTaBMHU HenepebopHoi cunu (popc-Mmaxkop).

9.1. CTOpoHM 3BIiNbHAKTLCS Bid BiAMNOBIOANBHOCTI 3a HEBWMKOHAHHA ab0 HeHaneXXHe BMKOHAHHSA YMOB AaHOro
[loroBopy, SKLWIO A0BeOyTb, L0 MOPYLLIEHHS 3000B’A3aHHSA CTanocs BHAcMiQoOK BMMagky abo opc-MarKOpHUX
06CTaBWH (06CTaBMH HENEPEBOPHOT CMMM), LLIO 3HAX0OATbCA N03a MeXXaMum KOHTPOoNto CTOpiH, TaKMX K BOEHHI Al
cycninbHi 6e3nafgas, cTpankm, aBapii, CTUXIiMHI NXa, @ TakoX iHWKX 06CTaBWH HenepeabadyeHoro xapaktepy, sKi
BUHUKNW Micnst yknagaHHa gaHoro [lorosopy, i iki CTopoHm He Mornu nepeabayatin abo nonepeamTi.

9.2. CTOpoHa, Ans 9KOi BUHWKMa HEMOXXNMBICTb BMKOHaHHS 3060B'si3aHb 3a [10roBOPOM, MOBMHHA NMPO HAaCTaHHS
NPVNUHEHHS 0OCTaBMH, LLO NEPELLKOAXKAaTb BUKOHAHHIO 3000B's3aHb, HeranmHo (ane y 6yab-siKoMy BMMadKy He
nisHilwe 3-ro baHKiBCbKOro AHs1) MMCbMOBO NOBIAOMUTM iHLLY CTOPOHY.

9.3. ®aKkTW, BMKNAOEHi B MOBIOOMIIEHHAX, MOBWHHI Ha BMMOTY iHLIOI CTOPOHW, ByTWM nioTBEpmXXeHi Toproso-
MPOMUCIIOBOKD ManaTok YKpaiHW Ta YNOBHOBAaXXEHWUMWN HEH PErioHanbHUMN TOProBO-NPOMUCIOBUMM ManaTamu.
HenosigomneHHsi abo HecBOe4yacHe MOBIOOMMNEHHA no36aBnde CTOPOHY MpaBa nocunatmMcd Ha byab-sKy
BULLIEBKA3aHy 06CTaBMHY sIK Ha MiACTaBY, LLO 3BifbHSE B BiNOBiAaNbHOCTI 3@ HEBUKOHAHHS 3000B'A3aHHS.

10. Nopsinok 3BepHeHHs KopuctyBaua 0o baHKy Ta ynoBHOBa)XeHUX OpraHiB 3 nUTaHb BUKOHaHHS CTOpoHamMu
yMmoB [loroBopy.
10.1. KopucTyBay Mae NpaBo nogaTtu (HagicnaTtin) Ao baHKy 3BEPHEHHS, LLIO CTOCYETbCS AifnbHOCTI baHky. baHk
NpUMae Ta po3rnsanae 3BepHeHHa KopucTyBayda, 0popMINEHHS AKOro BiANOBidae BMMOramM 3akoHoOaBCcTBa YKpaiHu.
10.2. 3BepHeHHs MoXke ByTM nogaHo 0cobucTo KopmcTyBaueM abo Yepes ynoBHOBaXKEHY Ha Lie iHLWY 0coby B yCiX
MicusiX HagaHHS nocnyr KopuctyBadaM, 3 AOTPMMaHHSM 3aKOHOOaBCTBa NPo 36epexkeHHst 6aHKiBCbKOi TaEMHMLI.
10.3. 3BepHEHHS NOJAETLCS B YCHi abo NUCbMOBI dopMax.
10.4. YcHe 3BepHeHHs BMKMadaeTbcs KopucTyBayeM mig yac ocobuctoro npuinomMy abo HagxoaouTb Ha HOMep
KOHTaKTHOro TenedoHy baHky, 3aaHayeHoro B posnini «Aopecu M pekBi3UTM CTOPIH», WO GYHKLIOHYE 3 METOHD
3abe3neyeHHs peanilalii npaBa Ha 3BepPHEHHA 00 baHKy Ta NoninWeHHs 3BOPOTHOrO 3B'A3KY 3 HUM.
B ycHoMy 3BepHeHHi KopucTyBau baHky 3a3Hayvae:

e CBOE NpPI3BULLE, iM’sl, N0-6aTbKOBI;

e ATy HaPOMKEHHS, MicLle NPOXXKMBaHHSA (MOBHY NOLLTOBY aApecy, Ha siKky HaOCUNaeTbCs BiANoBiab);

®  KOHTaKTHWIM HOMep TenedoHy;

e  eNeKTPOHHY NOLITOBY agpecy (Npw baXkaHHi 0OTpXMaTK BIANOBIAb Ha ENEKTPOHHY aapecy);

® CYTb NOPYLUEHOIO NMNTaHHS.
10.5. lcbMoBe 3BepHEHHS B Naneposit GopMi OpPYKYEeTbCS abo NULLETLCA Bif pyKW po3bipnneo, NiANMCYeTbes i3
3a3HayeHHAM gaTu.
10.6. B nucbmoBoMy 3BepHeHHi KoprcTyBau baHky 3a3Havae iHdopMalito, nepenbavery B n. 10.4 [lorosopy. bnaHk
eneKTPOHHOro 3BepHeHHs KopucTyBada baHky HagcunaeTbes Ha info@ua.sebgroup.com.
EnexkTpoHHe 3BEPHEHHSA MOBWUHHO MICTUTUY €NIEKTPOHHY NOLLTOBY agpecy, Ha aky KopucTyBauy baHKky HagcunaetTbcs
BiOMOBIOb, BIDOMOCTI NPO iHWI 3ac0bu 3B'A3KYy 3 HMM, cnocib BignpaBneHHs Bianosigi (MOWTOK abo Ha eNeKTPOHHY
NOLUTOBY agpecy).
10.7. [laToto nogaHHS eneKTPOHHOTO 3BEPHEHHS € OaTa HaOXOOXKEHHS 3BEPHEHHS Ha agpecy KoprnopaTMBHOI
eneKTPOHHOI now Ty baHky. [laToto nogaHHA eNeKTPOHHOIO 3BEPHEHHS, SKe HafiMLLNo Ha agpecy KopnopaTusHOI
€neKTPOHHOI nowTK baHky B HEPO6OUMIA OeHb Ta Yac, € HACTYMHUIM POHOYMIA AEHb NICAS AHA MO0 HAAXOOXEHHS.
10.8. baHk He po3rnggae:

e 3BepHeHHs KopucTyBada baHky, 0popMneHHs sikoro He Bignosigae BuMoram 3Y «[po 3BepHEHHS rpOMadsH»
Ta TakKi, 9Ki He MICTATb OaHWX, HeoBXiOHWMX ONS NPUAHATTA OBIPYHTOBAHMX pilleHb. Taki 3BEepHEHHH
noBepTatoTbes KopucTyBady baHky 3 BiGnoBiOHMMK PO3'ACHEHHAMM B CTPOKM, BU3Ha4YeHi 3Y «[1po 3BepHEHHS
rpoMagsAaAH»;
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e 3BepHeHHs KopucTyBayda baHky 6e3 3a3HaueHHs Miclid NPOXKMBaHHS, He MiANMCaHMX aBTOPaMU, TakuX, 3 AKUX
HEMOXXNMBO BCTAHOBUTM aBTOPCTBO (3BEPHEHHS € aHOHIMHUMN);
e 3BepHeHHs KopucTyBaya baHky, HagicnaHoro (nogaHoro) ocoboto, BUSHaAHOK CYAOM Hedie3naTHO;
e MOBTOPHWMX 3BEPHEHD Big 0OHOrO 1 TOro camoro KopuctyBada baHky 3 OOHOIO 1 TOro CaMoro NUTaHH4, SKLLO
nepLue BUPILLEHO No CYTi.

10.9. O6pobneHHs 3BepHEHb BaHK 3MiMCHIOE 3 OOTPMMAHHAM 3aKoHOOABCTBa MpPO 36eperkeHHss GaHKiBCbKOi
TaeMHWU.
10.10. 3BepHeHHs KoprcTyBaua BaHKy po3rnsigaeTbesi Ta BUPILLYETLCS Y TEPMIH He BinbLe 0QHOro Micsus Big OHS
X HaOXOMKEHHS, a Ti, sIKi He NOTPEbYTb 40AATKOBOro BMBYEHHS, - HEBIAKMAAHO, ane He Ni3Hille N'aTHaguUAaTV OHIB
BiO OHSA X OTPUMaHHS. SAKLLO B MICAYHUIA TEPMIH BUPILLNTY NOPYLUEHI Y 3BEPHEHHI MUTaHHA HEMOXXMBO, [onoBa
npaBniHHA BaHKYy, MOro 3acTynHMK abo ynoBHOBaXkeHa 0coba baHKy BCTaHOBMOKTL HEOOXIOHWIA TEPMIH ONS 10ro
PO3rnsAay, NPo LLO NOBIAOMASAETLCHA 0CObi, sika Nnogana 3BepHeHHS. [1py UbOMY 3aranbHU TEPMIH BUPILLEHHS MUTaHb,
NOPYLUEHMX Y 3BEPHEHHI, HE MOXKE NePEBULLYBaTM COPOKa N'ATW OHIB.
10.11. Ctpok posrnsigy 3BepHeHHs KopucTyBada baHKy 00UYMCNOETHCS B KaneHgapHUX HAX, MOYMHAouM 3 4aTu
HagxomXKeHHs (peecTpalii) 3BepHeHHSA. OCTaHHIM OHEM CTPOKY PO3rnsiay 3BEPHEHHS € HACTYNHUIM POBOYMIA OEHD,
AKLLO OCTaHHIM OeHb CTPOKY PO3rnsaay 3BepHEHHS npunagae Ha HepoboUNiA OEHb.
10.12. BignoBigpb 3a pe3ynbTaTamMm po3rnsgy 3BEPHEHHS HAOAETbCA 3a MiANVMCOM YNOBHOBaXXeHOi 0cobm baHky.
10.13. KopucTyBad Mae NpaBOo 3BepHYTUCA 00 HauioHanbHOro 6aHky (3 NOCMnaHHSM Ha HOPMaTUBHO-NPaBOBUM akT
HauioHanbHoro 6aHKy, Lo BU3Ha4ae NopsiaoK OpraHisalii posrnsaay 3BepHEHb Ta 0COBUCTOro NPUIMOMY rpoMafsiH y
HauioHanbHOMY BaHKy) LWOOO BUPILLEHHS MOPYLUEHUX Y 3BEPHEHHSIX MUTaHb, YKOYauM BUNagku, akwo baHk He
HadaB BiAMOBiOAb Ha 3BEPHEHHSI B YCTAHOBNEHUI 3aKOHOOABCTBOM YKpaiHM TepMiH ONg po3rnsgy 3BepHeHb abo
OTpMMaHa BianoBidb He 3a00BOMbHMNa KopucTyBaya.
10.14. 3BepHeHHsa KopucTyBaya 0o banky abo oo HauioHanbHoro 6aHky He no3btasnsie npaBa KopucTyBada Ha
3BEPHEHHSA 00 Cyay BiONOBIAHO 0O 3aKOHOOABCTBa YKpaiHWM 3a 3aXMCTOM CBOIX NpaB Ta IHTepeciB.
10.15. NocanoBi 0coby baHKy HecyTb BiANOBiOanbHICTb 3a BiAMOBY Y NPUAHATTI Ta po3rnsiai 3BepHEeHb, MOPYLLIEHHS
TEPMIHIB pO3rnsay 3BEepHEHb, iHLWI nopylleHHs npaB KopucTyBaya Ha 3BEPHEHHSA 3rigHO 3 3aKOHOOABCTBOM
YkpaiHu.

11. 3axuct npaB cno>xuBadiB ¢piHaHCOBUX NOCNYr

11.1. 3 nnTaHb 3aXMUCTy NpaB CNoXKnBayiB dpiHaHCOBKX Nocnyr KopmncTyBay Mae NpaBo 3BeEPTATMUCS 00 YNpaBiHHSA
3axMCTy Npa. cnoxXuBadis diHaHcOBMX nocnyr HauioHanbHOro 6aHKy YKpaiHu LASXOM HanpaBneHHs 3BEPHEHHSA B
nopsigKy  nepepgbadeHoMy Ha  odiuiHoMmy  canTi  HBY  3a  nocunaHHaM  3BEpPHEHHS  rpoMafsH
(https://bank.gov.ua/uajconsumer-protection/citizens-appeals).

11.2. PekBi3nTK opraHy, K1 30iNCHIOE 3aXMCT NpaB CNoXKmMBayiB GiHAHCOBMX NOCNYT, AKi HapatoTbca baHkoM:
HauioHanbHWnin 6aHK Ykpainu, agpeca: 01601, Kuis, Byn. IHCTUTYTCbKa, 9. [loBiaka TenedoHis HBY: (38 044) 253-
01-80, dpakc (38 044) 230-20-33, 253-77-50.

12. Ctpok pii, nopsinok posipBaHHsA [loroBopy i 3MiHa 10ro ymos.

12.1. [loroBip BBaXKaeTbCs ykNnageHUM (akuenTtoBaHUM) KopucTyBayeM B MOBHOMY 06CA3i Ha HEBM3HAUYEHWNI CTPOK
3 MOMeHTYy 0dOopMneHHa 3asBM Npo NpuedHaHHA 0o [loroBopy 3a BCTaHOBMNEHOK bBaHKOM ¢dOopMOoto, iHLLMX
OOKYMEHTIB, HadaHHA AKMX HeobXioHe 3a yMoBaMu LbOro [JoroBopy, B TOMY 4MCNi OOKYMEHTIB i BiOOMOCTEWN,
HeobXxigHMX ang 3’acyBaHHA 0ocobun KopucTyBaya. 3asiBa Npo npuedHaHHs nignnucyetbesd CTOpoOHaMKM BNaCHOPYYHO
y naneposoMy BUINALI.

12.2. NpuenHytoumch oo [lorosopy, KopucTyBay TakiMM YMHOM BUCMOBIIOE CBOKO 3rOAY 3 TWM, LLO iHiLiKOBaHHA Ta
BHeCeHHs baHkoM 3MiH 0o [lorosopy, B TOMY 4MCHi iCTOTHWX, HEe MOPYLUYE MpaB i 3aKOHHWX IHTEPeCiB LbOro
KopucTyBada, He Mae CBOIM HacniokOM iCTOTHWI OucbanaHCc OOroBipHMX npaB Ta 060B'A3KIB Ha LWIKoOOY
KopucTyBauy.

12.3. baHk nosigomMnse Kopuctysaya nNpo 3MiHK yMOB Lboro [oroBopy, 3MiHy pekBisuTiB baHKy AN 3apaxyBaHHSA
KOWTIiB Ha KapTpaxyHoK, Npo 3MiHy [lpaBun KopucTyBaHHA nnatikHuUMmM KapTkamm banky, Tapwudis baHky y
HacCTYMHOMY NOPAOKY:

12.3.1. 3MiHM Ta ponoBHeHHA 0o yMos [orosopy, lpaBun kopucTyBaHHA nnatixHo KapTkoto Ta Tapudis
BHOCATbCA baHKOM B 0OHOCTOPOHHBLOMY MOPSAAKY, LUASXOM iX po3MilleHHs Ha OdiuinHoMy canti BaHky y HOBIN
penakuii.
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12.3.2. [1po Taki 3MiHM Ta ONOBHEHHSA A0 [paBunn KOpUCTyBaHHA NnaTi>kHOK KapTkoto Ta Tapudis baHk, He nisHile
HiX 3a 30 kaneHOapHUX OHIB OO OaTW, 3 9KOI 3aCTOCOBYIOTLCA 3MiHW, Hanpasnse KopucTyBayy NOBIOOMMEHHS
LWIASIXOM BUKOPUCTaHHSA ByOb-gKOro 3 HaCTYMHUX KaHaniB KOMYHikauii: SMS — noBiqoOMNeHHs, eneKTPOHHa agpeca,
NOBIOOMMNEHHS — NMUCT B NaNepoBOMY BUTNHALAI. AKLLO iHLIe He nepenbadeHo 3aKOHOOAaBCTBOM, baHK y NOBIOOMNEHHI
3a3Hauvae, Lo KopucTyBad Mae npaBo 00 OaTK, 3 9KOi 3aCTOCOBYBaTUMY TbCH 3MiHW, podipBaTu Jorosip 6e3 cnnatu
[00aTKOBOI KOMICIAHOT BMHAropoam 3a oro po3sipBaHHs. 3MiHK 00 [MpaBunn KOpUCTyBaHHS NNaTiXXHO KapTkoto abo
Tapudis baHky € norogxeHnMn KopuctysayeM, AKLLO 00 AaTH, 3 KO BOHM 3aCTOCOBYBATUMYTbhCH, KopncTyBay He
nosigoMuTb baHk Npo posipBaHHs orosopy.

12.3.3. LLlogo iHdopMyBaHHS Mpo 3MiHY NNaTiXXKHUX PeKBIisnTIB baHky ong 3apaxyBaHHS KOLWTIB Ha KapTpaxyHoK Ta
iHLWI 3MiHWM nopsaKy ob6cnyroByBaHHS KapTpaxyHKiB, - 30KpeMa, ane He BUKIHOYHO, LUASIXOM PO3MILLEHHS HOBUX
PEKBISNTIB Y NpuMilleHHi baHky Ta OdiuinHoMy canTi baHky, HanpaBneHHs NOBIAOMNEHHS 3acobamy MOLLTOBOro
3B’A3KY, eNeKTPOHHOO MOLLTOK TOLLO He Ni3Hille, Hixk 3a 30 (TpuausaTb) KaneHaapHMX OHIB 40 AaT 3aCTOCYBaHHS
HOBUX NNaTiXXHUX PEKBI3NTIB baHKy.

12.3.4. llono 3MiH Ta QONOBHEHb 00 YMOB Uboro [loroBopy, 4o sikoro npuenHascsa KopucTtyBad, baHk nosigomnsie
KopucTyBaya naxom po3milleHHs Ha OdiliHoMy Be6-canTi HOBOT pepakuii [loroBopy i3 3a3Ha4eHHsM AaTu, 3 AKOi
Taka pefakuist € YNHHOHO.

12.3.5. 3miHm go ymoB uboro [lorosopy, Tapudis baHky, MpaBun KOpUCTyBaHHS nnaTiXKHO KapTkoto abo iHLi
3MiHM YMOB 06CNYyroByBaHHS, 3AiNCHeHi 3rigHo n. 12.3 uporo [loroBopy, He NoTpebytoTb 4OOATKOBOrO yKNageHHs
Mi>k BaHkoM Ta KopucTyBadeM Byab-aKkMx npaBodnHiB (Yrod, 000aTKOBMX AOrOBOpPIB TOLLO) LLIOAO BHECEHHS 3MiH Ta
[OMOBHEHb Ta BCTYNAtOTb Y CUNY 3 AaTu, BKasdaHoi Ha OdiuinHoMy canTi BaHky Ta/abo y BionoBioHOMY NOBIOOMINEHHI
KopucTtyBady, HanpasneHoro baHkomM.

12.3.6. Unm KopucTyBay MOBIOOMAEHMIA Ta MIATBEPOXKYE, LIO Ma€ CaMOCTIMHO CTEXWTM 3a BiONOBIOHMMU
iHDOpMaUiIMHMMM MOBIAOMAEHHSMM 3TiAHO 3 YMOBaMU LibOro NyHKTy 12.3 [lorosopy.

12.4. PoamiweHHsa 3MiH go [JoroBopy Ha OdiuiiHOMy cailTi Ta HampaBneHHs nosigomMneHb KopucTysauy,
nepenbaydeHnx nyHkTom 12.3 upboro [1oroBopy, € HaneXXHMM BUKOHaHHAM BbaHkoM 060B’A3Ky WOAO AOAEepP )KaHHS
dopMM Ta nopsadky nosigoMneHHs KopucTyBada npo 3MiHn go [oroBopy. KnieHT npuiiMae Ha cebe pusnkn Ta
000B’AA30K CaMOCTIMHO BIiOCTE)XYBaTX HasIBHICTb/BIOCYTHICTb nosigoMneHb baHky npo 3miHM go [loroBopy Ta
gopaTkiB, LWO € MOro HEBiO'€MHOO YaCcTWHO, Ha OdilinHOMY calTi.

12.5. CtopoHmM 0OMOBMAMCS, LLIO BIACYTHICTb 3roam (Hearoga) KopuncTtysaya 3i 3MiHaMum go [loroBopy Ta gogaTkamm
[0 HbOrO NIATBEPAXKYETLCS BUKITHOUYHO LUASIXOM BUMHEHHS KOopmcTyBayeM 00 AHS HabpaHHSA YMHHOCTI 3MiHaMK [0
uboro [lorosopy (B pa3i aMiHm Tapudis - 0o 15- 00 rogmHm 3a KMIBCbKMM YacoM BaHKIBCbKOro OHA, KU Nepeaye
[HIO HabpaHHS YMHHOCTI 3MiHaMu 00 TapudiB) Takoi CyKynHOCTI Ain:

12.5.1. nopaHHs 0o baHky ocobucTo mignucaHoi KopucTyBayeM 3asBM MPO 3aKPUTTS paxyHKY 3a CTaHAapTHOK
dopMoto, BcTaHOBNEHOO BaHkoM, abo B OOBiNbHIN GOPMi i3 060B’A3KOBNM 3a3HaUYeHHAM HalMeHyBaHHSA BaHky,
CBOro MpisBuLLa, iMeHi, N0 6aTbKOBI Ta PeeCTpaLIMHOrO HOMepa 06MiKOBOI KapTKM MnaTHWMKA NogaTkiB, HOMepa
KapTKoBOro paxyHky, LLIO 3aKpUBA€ETbCA, aTU CKNafaHHA 3aa8u, TA

12.5.2. BMKOHaHHS B MOBHOMY 00CA3i BCiX rpoLLIOBMX 3060B’A3aHb neped baHKoM, SKi BUHUKIM MPOTSAroM CTPOKY Aii
[JoroBopy Ta 3anuNANCSA HEBUKOHAHWUMMK, B TOMY YKCHi, ane He BMKIIOYHO: NoralleHHs 3aboproBaHOCTi nepen
baHkoM, cnnaTta KoMiciin, BiaLKoayBaHHS 36UTKIB.

12.6. [loroBip Moxe 6yTW po3ipBaHO B HACTYMHMUX BUMaAKax:

1) Ha BMMOTY abo 3a iHiliaTnBOoK ofHiel i3 CTOpiH Y BMNagkax Ta nopsiaKy, nepeabadeHnx YNHHNUM 3aKOHOAaBCTBOM
YKpainu;

2) Ha BMMOTry abo 3a iHiliaTnBoro ofgHiei 3i CTOpiH y BUnagkax Ta nopsaky, nepegbaveHmnx [JoroBopom;

3) baHKOM B OQHOCTOPOHHBLOMY MOPSIAKY Y BUNaaKy nopylueHHs KopucTyBayeM cBOiX 3060B’a3aHb 3a [JoroBopom
Ta B iHLWMX BUNagkax, nepenbadyeHnx JoroBopom Ta/abo YMHHMM 3aKOHOOABCTBOM YKpaiHu.

12.7. KopucTyBay Mae npaBo posipeaTy OaHuni Jorosip y 6yab-aKuii Yac y HaCTYMHOMY NOPSOKY:

12.7.1. KopucTyBay nMCbMOBO NOBIAOMASE NPO Le baHK Ha NigcTaBi 3as8BM MNP0 3aKPUTTSA PaxyHKY 3a CTaHOapTHO
dopmoto, BcTaHoBMNeHOtO baHkoM, abo B OOBiNbHIN HOpMi i3 060B'A3KOBMM 3a3HAaYEHHSAM HalMeHyBaHHA baHky,
CBOrO Mpi3BuLLa, iIMEHi, MO 6aTbKOBI Ta PeECTPaLIMHOrO HOMepa 06MiKOBOI KapTKM MMaTHWMKa NogaTkiB, HOMepa
KapTKoBOro paxyHky, LLIO 3aKpUBA€ETbCA, ATV CKNafaHHA 3asBU.

12.7.2. KopuctyBay Mae noBepHyT1 KapTky 0o banky 3a 45 (copok m’aATb) kaneHgapHMX OHiB 40 nepenbayvyBaHoi
oaTn posipBaHHA. [licnst oTpMMaHHSA 3a3HadeHoi 3asiB1 baHk HeBigknagHO 34iNcHIOE 6rnokyBaHHA KapTku Ta
npoTaroM 45 (copoka M'aTu) KaneHOapHUX OHIB 30INCHI0E 3aBepluarnbHi onepadii 3a paxyHKOM (3 BMKOHaHHY
nNaTi>XHUX BUMOT Ha MPUMYCOBE CNMCaHHS (CTATHEHHS ) KOLUTIB, 3 ONfaTu baHKy KOMICiMHOI BUHaropoaw BianosiaHo
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0o Tapudis baHky Ta noralleHHs iHWKMX 3060B’a3aHb nepen baHKoM, BUNNaTK KOLWTIB rOTIBKOIO, NepepaxyBaHHs
3anunLIKY KOLUTIB Ha NiacTaBi NNaTiXHOro OOPYYEHHS Ha IHLWWI paxyHOK KopucTyBayda, 3a3HaueHuin y 3aBi TOLLO).
12.7.3. 3akpuTTa KapTpaxyHKy 30iCHIOETbCA BaHKOM 3a TakMX YMOB Ta B HACTYMHi TEPMIHU:

. 3a YMOBW NoBepHeHHsA/HenoBepHeHHs KapTku 0o baHKy B OeHb HafaHHs 3asBM NPOo 3aKPUTTS paxyHKY, ane
He paHilue, Hi>XX Yepes 45 kaneHaapHMX OHIB 3 oaTh 6nokyBaHHA KapTku;
. AKLLO TepMiH Aii KapTkn 0o KapTpaxyHkKy 3akiHUMBCH MEHLLE, HiXK 3a 45 KaneHOapHWX OHIB 00 OHA HafaHHS

00 baHky 3asBM MpO 3aKpUTTS paxyHKy, 3aKpUTTS BiOOYBAETbCHA UbOr0O > OHS MNiCNA 3AINCHEHHS OCTAaTOYHOrO
po3paxyHKy 3 KopunctyBauem 3a [1oroBopoM, ane He paHille, Hixk Yyepes 45 kaneHaapHMX OHIB 3 aTV 3aKiHYEHHS
TepMiHy aii KapTku;

. AKLLO TepMiH aii KapTku 0o KapTpaxyHKy 3akiHUMBCS BinbLue, HiXK 3a 45 KaneHaapHWX OHIB 0O OHS HafaHHS
0o baHky 3asBM Npo 3akpuTTd KapTpaxyHKy —UbOro > [OHS MiCNs 30IMCHEHHS OCTAaTOYHOrO PO3pPaxyHKy 3
KopuctyBadeM 3a [loroBopom.

12.7.4. Y Bunaoky HenoBepHeHHs KopuctyBaueM KapTkm 0o baHky y AeHb HafaHHS 3asiBM Ha 3aKpUTTS paxyHKy
npv posipBaHHi [loroBopy 3a 3asdsBoto KopucTyBada baHk Mae npaBO CaMOCTIMHO 3MIHUTW CTPOK NPOBEOEHHS
OCTaTOYHOro po3paxyHky 3 Kopuctysauem.

12.7.5. JoroBip Moxe 6yTu po3ipBaHuii 3a YMOBM BUKOHaHHS KoprcTyBayeM BCix diHaHCOBKMX 30060B's13aHb nepen
baHKOM Ta iIHWKMK yYaCHUKaMM NAATIXHUX CUCTEM.

12.8. Y Bunagky 3BinbHeHHs1 KopmucTyBaya abo MPUNMHEHHSA TPYLOBOro OOroBOpPY (TPYAOBMX BIQHOCKWH) i3
OpraHisauieto 3 iHWKX NigcTaB, NpUNMHEHHS [loroBopy Npo 3apnnaTHWM NpoekT Mixk baHkom Ta OpraHisauieto,
KopucTyBad 3060B’a3yeTbCst NPUNMHUTY Lel [lorosip Ta 3akpuTm KapTpaxyHok. CTOPOHM Lboro [1oroBopy Takox
MOrOOXKYIOTbCA, WO Y BUNAOKYy 3BiNbHEHHs KopucTyBauya abo NPUAMHEHHS TPydoBOro OOrosopy (TpyooBuMX
BigHOCWH) i3 OpraHizauieto 3 iHWKX NigcTaB, NpPUNMHeHHA [oroBopy npo 3apnnaTHUn NpoekT Mk baHkom Ta
Opranizauieto, baHk Mae npaBo, ane He 06OB’A30K, BIAMOBUTK B aBTOpW3aLlii, 3yMMHUTM abo NPU3YNUHUTK Oito
KapTku, BiOMOBUTWM Yy MOHOBMEHHI, 3aMiHi abo BUNycKy HOBOI KapTku (npu uboMy BaHK BWKOHYE npouenypy
iHpopMyBaHHS KoprcTyBaya BignoBigHO Ao uboro [lorosopy).

12.9. CtropoHun norognnuncs, wo baHk Mae npaBo BUMaraTu posipBaHHs [1oroBopy 3 HanpaBneHHSAM NonepeaHboro
MMCbMOBOTO MOBIAOMNEHHS ab0 3a3HaYeHHSM BiANOBIAHOI iHOpMaUii y BUnucuUi no KapTpaxyHKy y pasi, SKLo:

1) cyma rpowoBux KoOwWTiB, WO 3bepiratoTbcd Ha KapTpaxyHky KopucTyBauda, 3anmuimiacst MeHLLOK Big
MiHiManbHOro po3Mipy, nepenbayeHoro npaBnnamm baHky, SKLIO Taka CyMa He 6yade BiQHOBMEHa NPOTAroM Micaus
BiO OHA nonepemkeHHs baHKOM npo ue;

2) npotarom 90 ([eB aHOCTO) AHIB 3 OHSA BiOKpUTTA KapTpaxyHky abo npotarom 90 ([leB SHOCTO) AHIB 3 AHA
OCTaHHbOI onepalii He 3AINCHIOKTbCS onepalii no KapTpaxyHKy;

3) cyooM BCTaHOBMNEHO yyacTb KopucTyBauya y NPOTM3aKOHHWMX onepauiax (TopriBnsg HapkoTuKamu, 36poeEto,
BiOMMBaHH4A rpoLuen, gpiHaHCcoBi MaxiHaLii TOLWO);

4) akwo KopucTyBay He cnnadvye 3a HagaHi baHkom nocnyru npotsirom 90 ([eB " 9HOCTO) AHIB 3 MOMEHTY HACTaHHS
CTPOKY onnaTwu ;

5) y pasi HeBMKOHaHHA KopucTyBadyeM CBOIX 3000B’3aHb 3a [oroBopoM Ta/abo HOpMaTWBHO-NMPABOBMX aKTIiB
HauioHanbHoro baHky YkpaiHu;

6) y pasi NnpUnMHEHHS TPYOOBMX BigHOCWH 3 OpraHisaLieto;

7) y iHWKX BMNagKax, nepenbayeHnx [JoroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHU.

12.9.1. Mpo posipsaHHa [oroBopy baHk nosigomnsie KopucTyBada He nisHilwe, HK 3a 45 (COpokK m'daTb)
KaneHoapHWX OHIB 00 AaTW Oro po3ipBaHHA i3 3a3HaYeHHAM Y MOBIAOMIIEHHI NPUYMH, WO HadakoTb MOMY NpaBo Ha
Take OHOCTOPOHHE PO3ipBaHHA Lboro Jorosopy, Ta 4aTu MOro po3ipBaHHS.

12.10. lMigctaBaMn ong npunuHeHHs [loroBopy Ta 3akpuTTa KapTpaxyHKy € TakoXX OOMOBMeHICTb CTOPIH i iHLLUi
YMOBW NPUNMHEHHSA 3060B'A3aHb, NnepenbayeHi YHHNM 3aKOHOOABCTBOM.

12.11. baxk Mae npaBo BiOMOBUTUCA Big [oroBopy Ta 3akpuTu KapTpaxyHOK y pa3si BiOCYTHOCTI onepadin 3a
KapTpaxyHKOM MpOTAroM TpbOX POKIB Migpad Ta BIACYTHOCTI 3anuluKy KOWTIB Ha HbOMY, MpoO WO
baHk iHdopMye KopucTyBaya.

12.12. baHk Mae npaBo BioMOBUTKCS Bif [1oroBOpy B OOHOCTOPOHHLOMY MOPSAKY Ta 3aKpUTKU KapTpaxyHOK, SKLLO
BUHWKHYTb MiCTaBM Ona BiOMOBM Bif nioTpuMaHHa 3 KopwucTyBaueMm [HinoBMX BIOHOCWH, B T.4., Yy BWUNagKy
BCTaAHOBMNEHHSA KopUCTyBayy HEMPUMHATHO BUCOKOrO PU3KMKY 3a pe3ynbTaTaMm OUIHKL Y1 NEPEOLIHKM PU3KUKY YL
HeHapmaHHA KopucTyBayeM HeOOXiOHMX 0N MOro BUBYEHHSI[HANEeXXHO! NepeBipKM OOKYMEHTIB 4K iHdopMadii
(BiOOMOCTEN), @ TAKOXX B iHLUMX BUNadKax, BCTAHOBEHMX MOMOXEHHAMM YNHHOIO 3aKOHOAaBCTBa YKpPaiHM 3 MMTaHb
3anobiraHHa Ta npoTuail neranisauii (BiOMMBaHHIO) OOXOMAIB, OOEPXKaHUX 3MOYMHHUM LUNAXOM, (iHaHCYBaHHIO

Cmop. 21 325



TepopuaMy Ta biHaHCYBaHHIO PO3MOBCIOOXEHHSA 36pOi MacoBOro 3HULLEHHA. [lpy LUbOMY 3anmLIOK TPOLLOBMX
KowTiB Ha KapTpaxyHky KopucTtyBada noBeptaeTbea Kopuctysady y cnoci6b, norog)keHnin CTopoHamu.

12.13. bark Mae npaBo BigMoBUTUCA Big [loroBopy B 0OHOCTOPOHHBOMY MOPSiAKY Ta 3akpuTn KapTKOBUI paxyHOK
y BUNaQKy NPUNMHEHHS TpyaooBux BioHocuH KopucTyBada 3 OpraHisauieto, Ha nigcTaBi AOKYMeHTIB/iHdOopMaUii,
oTpuMaHux Big OpraHizadii. baHk noBigpoMnse KopmctyBayda npo posipBaHHA [loroBopy He ni3Hille, Hixk 3a 45 (copok
M’ATb) KaneHgapHUX OHIB 00 OaTW MOro po3ipBaHHS i3 3a3HAYEHHAM Y MNOBIAOMIEHHI MPUYMH, WO HadatoTb MOMY
NpaBO Ha Take OOHOCTOPOHHE PO3ipBaHHA Lboro [loroBopy, Ta OaTh MOro posipBaHHA. AKLWO CTaHOM Ha JaTty
po3ipBaHHs [loroBopy, BCTaHOBNEHY baHKoM, Ha KapTKOBOMY paxyHKy Gyade HasiBHMIA 3anuLLOK KOLWITIB i 6yayTb
BIOCYTHI IHCTPYKUii Bio KopucTyBada LLOOO nepepaxyBaHHS/BUANATK Takoro 3anuilky KowTie, To baHk gie y
NopsaKY, BU3HayeHoMy n. 12.14.2. uboro [lorosopy.

12.14. [oBEPHEHHST HE3HMYKYBANbHOMO 3anuiuKy KoprcTyBady 3 M0ro KapTpaxyHKy npu 6nokyBaHHi KapTku Ha
nigcTaBi oTpUMaHHSA 3asaBM Bid KopucTyBada nNpo 3akpuTTsa KapTpaxXyHKY MpoBagMTbCA MiCnst 3aKiHYeHHsa 45
(copoka M’ATW) KaneHOapHUX [OHIB BiO OaTW NOBepHEHHA KapTkm (y TOMy 4dumcni Bcix gopaTkoBux KapTok,
BMMYLLIEHNX NO paxyHKY) y baHk 3a yMOBW 3aBEpLLEHHS PO3CMiAYyBaHHS | BCiX 3aX0MiB LLOOO BPEryntoBaHHS CiPHUX
onepauin.

12.14.1. baHk Ha HacTynHWIN BaHKIBCbKWIM OeHb NO 3aKiHYEHHI 45 KaneHaapHWX OHIB BiO AaTv NOBEPHEHHST KapTku:
a) Bunnadye KopuctyBayy 3anmiuok KowTiB No KapTKoBOMY paxyHKy (Hagani — 3anmiiok) roTiBKOK Yepes Kacy
baHky abo

6) nepepaxoBye 3annLLOK Ha BKa3daHMin KopmucTyBayeM y 3asBi MOTOUYHNA paxyHOK.

12.14.2. Skwo KopucTyBay y 3asBi He Hafdae baHKy iHCTpYKLUiM No nepepaxyBaHHIO 3anuuiky abo He 3’ABNSETbCS
y BULLE3a3HaYeHWI OeHb ONs OTPUMaHHS roTiBKKW, yknagaHHaM uboro Jorosopy Kopuctysad ynoBHoBaxkye baHk
HaNPWKiHUi Takoro OHA BMKOHaTK OebeTyBaHHA KapTpaxyHKy, a came gopydae baHky iHiLitoBaT/ Ta BMKOHATU
nnaTi>KHY onepauito 3 nepepaxyBaHHS 3anuLLIKy Ha BHYTPILLHIA paxyHOK BaHky ,,00 3anuTaHHg” Ta Hagae baHky
[OOPYYEHHS :

e 30epiratm 3anunLIOK Ha 3a3HAYEHOMY PaxyHKY 3 HapaxXyBaHHSAM MPOLEHTIB 3a HYMbOBOK MPOLEHTHOO
CTaBKO NMPOTArOM BCbOro CTPOKY 36epiraHHs;

e BunnatutK 3anunuwok KopucTyBady abo MOro 3akOHHOMY MPEOCTaBHWMKY, SKLWIO 3anuuok He 6yno
3apaxoBaHo y noxoaun baHky;

e 3apaxyBaTu 3anuwok y goxoan baHky He paHilwe HixX yepe3 1 pik nicns gaTy MOro 3apaxyBaHHSA Ha
3a3HaYeHN paxyHoK, SKLLO A0 LibOro Yacy 3anuiuok He 6yno BunnadeHo KopuctyBady abo Moro 3aKOHHOMY
NpencTaBHUKY.

Mpv ubOMYy, BULLIE3ragaHe 0OpyYeHHs KopmcTyBaya NPOLOBXYE AiTM 00 A0ro NOBHOMO BUKOHAHHS HaBiTb
nicnst 3akpuTTa KapTKOBOrO PaxyHKy.

13.3akntouHi NONoXKeHHs.

13.1. CynepeyHocTi, WO BUHUKaOTb MK CTOpOHaMW Mpu BUKOHaHHI Lboro [1oroBopy, BUPILLYIOTLCS LUASXOM
NpoBedeHHSA Neperosopis. Y pasi HEMOXXIMBOCTI OOCATTU 3rofu cnip nigndrae BUPILLEHHIO B CYOOBOMY MOPSAOKY,
BCTAHOBMIEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHW. [lpy BUPILLEHHI CNOpy 3acTOCOBYETbLCH MaTepianbHe Ta
npouecyanbHe npaso YkpaiHu.

13.2. PeopraHisauia banky, 3MiHa HaMMEHYBaHHS, MiCLLE3HaXOAXKEHHS, 3MiHa PeKBI3NTIB baHKy — He TArHe 3a cob6oro
npunuHeHHs aii uboro [oroBopy. baHk, y pasi 3MiHW PeKBi3UTIB, paxyHkKiB Kopuctysaua, npotaroM 30-Tu
KaneHdapHWX OHIB 3 OHA BHECEHHSA 3MiH, noBinoMnse KopucTyBada y cnocib, Bu3HaveHuin n. 13.3. [lorosopy. B pasi
peopraHisauii baHky — 00 MpaBOHACTYMHMKa NEPEXOaaTh BCi MpaBa Ta 060B‘A3KMK, L0 BCTaHOBNEHI LM [JoroBopoM.
13.3. losinomneHHs baHky, Wo cTocytoTbea KopucTyBadiB baHky i He MIiCTUTb BIOOMOCTEN, LLO CTaHOBNATb
6aHKIBCbKY TAaEMHULIIO UM KOHIOeHUIMHY iHdopMaUito KopucTysaya, MoXe ByTn HanpaBneHo baHKoM HacTyNHUMM
cnocobamu: iHpopMyBaHHA KaHanamm KOMYyHiKaLii, pO3MiLLEHHs Takoro noBiooMneHHs y BinaineHi baHky Ta/abo Ha
OdiuinHomy canTi BaHky. KnieHT 3060B’A3y€eTbCA CaMOCTIMHO O3HAMOMMIOBATUCS 3 MOBIOOMNEHHAMN BaHky He
pigLe Hixx 1 pas Ha Micsaub.

[HWi noBiOOMNEHHS, 3asdBKM, 3adBM NPO MPUELHAHHHA, OOMOBOPW, OOOATKOBI OOrOBOPW, NUCTW, BUMOIN,
[0BIOKW, NNATIKHI IHCTPYKUIT, BUNUCKX MO paxyHKaM, KBUTaHLIl, LOKYMEHTW, iHWa iHpopMaLid, gka nepenaeTbes
KopucTyBauy Ta BiDHOCUTbLCS 00 KOHIAeHUinHoT iHbopMaLii KopucTysaya i baHky, Lo Hanpasnse ogHa CTopoHa
iHWin (Hagani pasoM — MoBionoMneHH4d), y baHKy 30INCHIOITHCS 3 BUKOPUCTAHHAM HACTYNHMX CNOCO6IB KOMYHiKaLii
Ta Yy HaCTYMHOMY NOPAOKY:
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o [1oBiOOMNEHHA Ha NanepoBOMY HOCII. [OBIOOMNEHHS Y MMCbMOBI GOPMi Ha NanepoBOMY HOCIT BBaXKaeTbCH
HanpaBneHNM HaneXxHUM YMHOM, SKLLO BOHO BiANPaBIEHO MNOLLITOBUM 3B’A3KOM (PEKOMEHOOBAHNM INCTOM, TUCTOM
3 OFOMOLUEHOK LiHHICTIO 3 OMMUCOM BKMadeHHst abo iHWMM NMCTOM, OOCTaBKa SIKOrO MOXe OYTW OOKYMEHTanbHO
nigTBepaXkeHa), abo pocTaBneHi ocobmucTo ofgHieto i3 CTopiH iHWIM CTOPOHI UM Kyp'€pCbKOK AOCTaBKOK 3a
nowToBo agpecoto CTOPoHW, sika € oTpuMyBadeM [oBIOOMNEHHS.

Mpw 3MiHi cBOEi nowwToBOI agpeck, KopucTtyBad 3060B’A3aHMIA HEraMHO MOBIAOMUTM NpPo ue baHk. [1o
OTPUMaHHS Takoro nosigoMneHHs, BCi losinomneHHd Big baHky HanexaTb 00 BionpasneHHsa/nogaHHs Kopuctysauy
3a NOLLTOBO afpecoto, BkasaHow B 3asBi Npo npuenHaHHs. baHk Hanpasnse [NoBiooMNeHHS Ha NanepoBOMY HOCIT
Ha nowToBy apgpecy KopucTyBaua, fka 3a3HadyeHa KopucTyBaueM y 3adBi Npo NpueOHaHHA 9K apgpeca
NpPOXXKMBaHHg/agpeca pakTUYHOro Micus MPOXKKMBaHHS (abo Micue TM4YacoBOro nepebyBaHHSA Ha TepUTOpIi YKpaiHu
(ONs Hepe3naeHTiB)).

[TOBIOOMMNEHHA Ha NanepoBOMY HOCI, $Ki HagicnaHi mowTor abo cny>kK60k Kyp'epCbKOi OOCTaBKMU,

BBa)XAeTbCsl OOEpP>XaHWUM iHWO CTOPOHOK B [AEHb, 3a3HAYeHWN B KBUTAHUi 4YM iHLWOMY [OOKYMEHTI i3
LITEMNENeM/BIAMITKOKO BiOOINEHHS MOLITOBOrO 3B'sI3KY abo cny>Kbw Kyp'epCbkoi OOCTaBKM, OTPUMaHUM
BionpaBHMKOM [1OBIQOMMNEHHS, NPO BianpaBneHHs [NoBigoMnNeHHs.
o [1OBiAOMNEHHA Ha afpecy eNleKTPOHHOI NoWTK. [oBigOMNeHHS Bid baHKy y enekTpoHHIN GopMi BBaXKaETbCA
HanpaBNEeHNM HaMeXHUM UYMHOM, SKLIO BOHO BignpaBneHe KopucTyBady 3acobamMy eNeKTPOHHOro 3B’A3Ky [ B
Mepexi [HTepHeT Ha agpecy enekTPOHHOI mowTu, aky KopucTysad/[loBipeHa ocoba KopucTyBada HagaB baHky B
AKOCTi KOHTaKTHOI.

KopuncTyBau B13Hag, L0 Ha AocTaBKy [loBidoMNeHHs 3acobamMm eneKkTPOHHOI MOWTK Y BYAb-sIKMIA Yac MOXXYTb

HECMPUATAMBO BMANMHYTK NpobnemMu 3 Mepexkero |HTepHeT, GOopc-MaXkKOpHi 0BCTaBMHKM, BKIOYAKOYM, ane He
0OMEXXYHUNCH, BiACYTHICTb E€MEKTPOEHEpril, BTPYYaHHSA B MOLWLY MOKPUTTSA Mepexi IHTepHeT. baHk He Hece
BionosiganbHocTi nepen KopncTyBadeM 3a 6yab-aKy BTPaTy, NOLLKOAXKEHHS abo BUTpaTW, NOHeCeHi KopucTyBayeM
npsiMo abo nobiyHo, B pe3ynbTaTi byab-aKMX TPYOHOLLUIB, WO BUHMKAW Y NpoBaidepa nNocnyr IHTepHeT-3B'a3Ky
KopuctyBada. baHKk He Hece BiONOBiOanNbHOCTI 3a 3aTPMMKW MPW OOCTaBUI €MeKTPOHHOI MOLWTW BHACMIOOK
BUHUKHEHHST MPob6neM B Mepexi IHTepHeT. B pasi BUHMKHEHHS BULLE nepepaxoBaHmMx npobnem baHk goknage
MaKCUManbHUX 3yCUNb ONg iX yCcyHeHHs. CTOpOHM OOMOBUNMCA, WO AaTta, Y gKy baHk dakTuyHO HanpasuB
KopucTyBauy enekTpoHHe [1oBidOMNeHHS Ha agpecy enekTPOHHOI now Ty, aky Kopuctysau/[osipeHa ocoba HagaB
BaHKy B SKOCTi KOHTAKTHOI, BBaXa€TbCA AaTO odep>KaHHsS KopmncTyBayeM Takoro enekTpoHHOro MoBigoMeHHs
6e3 0oaaTKOBMX MOBIAOMIEHb Ta NIATBEPAXKEHDb 3 boky KopuncTyBaua.
o SMS-nosigomneHHd. MoeigoMneHHst Bio baHky y Burnagi SMS-noBiqOMNEHHS BBaXXaeTbCs HaNpaBNeHUM
Hane>HMM YMHOM, SKLLIO BOHO BignpasneHe KopucTyBady Ha BKa3aHuin B 3asBi Npo npueaHaHHa OiHaHCOBMIA HOMEP
MobinbHOro TenedoHy Kopuctysaua. [loBimomneHHs, ki HagicnaHi baHkom y Burnaaoi SMS-noBigoMneHHs
BBaXatTbCs OTPUMaHNUMM KopucTyBadeM y oaTy BignpaBneHHs baHkoM Takoro SMS-noBiooMNeHHs.

KnieHT BU3Hag, WO Ha OocTaBky SMS - NOBIOOMNEHHS Y BYAb-AKUIA YaCc MOXKYTb HECMPUATIMBO BMMUHYTU
npobnemn 3 Mepexkero MobinbHOro 3B'A3Ky, GOPC-MaXkKopHi 06CTaBUHK, BKHOUYaoUmM 6e3 0OMeXXeHHS BTpyYaHHs B
nnowly nokputTs Mepexi. baHk He Hece BignoBiganbHocTi neped KopucTyBayem 3a Oydb-siky BTpaTy,
MOLUKOMXXEHHs1 abo BUTpaTK, MoHeceHi KoprcTyBayeM npsMo abo nobivHo, B pe3ynbTaTi 6yab-aKMX TPYAHOLLIB, LLO
BMHUKIM Y NpoBangepa nocnyr MobinbHoro 3B'a3ky Kopuctysayda. BuacHa goctaBka SMS - noBioOMNeHb HE MOXKe
O6yTn rapaHTOBaHa baHKOM, OCKiflbKKM BOHa 3aneXwuTb Big 6araTbOX UYMHHWKIB, TakmMX $K: Tpadik B Mepexi
MOBINbHOMO 3B'A3KY, Miclle3HaxomkeHHs MobinbHOro TenedoHy KopucTyBada B MexXax OOCSXKHOCTI, a TaKoX UK
BBIMKHEHMIA MOGiNbHUN TenedoH KopucTyBada. BaHK He € onepaToOpoM MOBINbHOrO 3B'A3KY, i TOMYy He MOXe
rapaHTyBaTh goctaBky SMS - nosigoMneHb. baHk ooknagae BCiX 3yCunb Ans CIPUSAHHA LUBUOKOMY YCYHEHHIO 360iB
y po6oTi nocnyrn SMS-iHbopMyBaHHS.

13.4. Y Bunagky 3MiHM OyOb-IKMX NEPCOHaNbHUX OaHWX, agpecu MiCUs MPOXMBAHHA Ta KOHTAKTHUX OaHWX,
nosigomMneHnx KopuctyBauem baHky, B ToMy uumcni ®iHaHCOBOro Homepa MobinbHOro tenedoHy Kopuctysaua
Ta/abo iHWOro KOHTaKTHOro Homepy TenedoHy KopucTyBaya Tafabo agpecu enekTPOHHOI MOLUTW, a TakKoxX
3aKiHYeHHSA CTPOKY (MPUNUHEHHS) Oii, BTPATN YMHHOCTI UM BU3HAHHSA HEediNCHUMM NOOaHUX OOKYMeHTIB, KopucTyBay
3000B’A3Yy€TbCA  HEramHo HapaTW  BIOMOBIOHI  OOKYMeHTU/moBigoMneHHs/iHpopMauito go  banky  (konii
[OOKYMEHTIB/MOBIOOMMNEHHS PEECTPYIOTHCS Ta 36epiratoTbes B baHky).

13.4.1. Y Bunanky HeHapoaHHA KopucTysaueM iHbopMaLii 0o BaHKy Npo 3MiHY 0COBUCTUX OaHNX Y BULLIEBKA3aHUX
CTPOK, baHk, y B1UNagky HanpaeneHHs KopucTyBady nNMCbMOBUX MOBIAOMIMEHb (NNCTIB, BUMOT, MNOBIOOMEHb NPO
3MiHy YMOB Lboro [lorosopy, Tapudis ToLo) 3acobamm 38°A3Ky, Lo KopmcTyBay Hagas B baHk, BBaXKaeTbCHA TakuM,
LLIO HaNeXHMM YMHOM HanpaBMB NOBIAOMMNEHHS, a KOpMCTyBay BBaXKa€eTbCst TaKMM, LLIO OTPMMaB Take NOBIAOMMIEHHS.
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Bbynob-aki npeTeHsii KopnctyBaya LLono HeOTPUMaHHA/HECBOEYACHOTO OTPUMaHHSA NOBIAOMEHHA baHK He npuiiMae
3a YMOBWM He HapaHHA baHky iHdopMauii Wwoao 3MiHM 0COBUCTMX abo KOHTaKTHWMX AaHux npoTdroM 10-Tu
KaneHoapHWX OHIB 3 MOMEHTY 3MiHW Tak1X OaHUX.

13.5. KopucTyBay norogkyeTbesi Ha oTprMaHHs [1oBigKW NPO CUCTEMY rapaHTyBaHHS BKIaaiB PisnyHMX ocib He
pigLle, Hi>k oanH pas Ha pik Ha OdiuinHomy Beb-canTi baHky 3a nocunaHHaM: https://sebgroup.com/about-us/our-
business/our-locations/seb-in-ukraine/guarantee-fund. Us 3roma KopucTyBaya € ogHO4YacHO i 06OB’I3KOM
KopucTyBaua Loao o3HamoMneHHs 3 [1oBigkoto Npo CUCTEMY rapaHTyBaHHS BKNaaiB di3nyHmMX ocio.

13.6. lMignucytoun 3aaBy Npo npuedHaHHs, KopncTyBay niaTBepokye, WO nepen yknageHHam [orosopy baHk
osHaromnB KopucTyBada 3 iHbOpMalielo, dka HaOaeTbCd KOPUCTYBady HapgaBadeM MnaTiXKHWUX nocnyr Ao
yKnagaHHS OOroBOPY MPO HagaHHA MNaTiKHWMX Mocnyr BionoBigHO 0o cT. 30 3akoHy Ykpainu «[Mpo nnaTiXKHi
nocnyruy», 3 ymoBamu Uiei [ponoaunuii Ha yknagaHHs [loroBopy NpO HagaHnHA NAaTiXKHMX MOcnyr 3 BiOKPUTTH
KapTKOBOrO pPaxyHKY, HafaHHS i BUKOPWUCTaHHS MNaTi>KHOI KapTKKY, 3 YMOBaMM OfepyKaHHSA KapTku, nepenikom
HeobXioHMX OOKYMeHTIB, Tapmndamu, MpaBmnamMm KOPUCTYBaHHS NnaTiXKHOK KapTkot (y T.4., niMiTamn Ta [ abo
0O6MEeXKEHHSAAMM) Ta MOMY HafaHa iHPOopMaLlis, Lo PO3MiLLeHa B €NEKTPOHHIM popMi Ha OdiuinHOMY caliTi BaHky.
13.7. NignucaHHam 3asaBum Npo npreaHaHHs KopucTyBad NigTBEPOXKYE, LLO AOKYMEHTW, NOAaHI HAM ANS BiOKPUTTS
KapTpaxyHKy, € YAHHUMU Ta MICTATb OOCTOBIpHY iHDOPMaLio Ha yac iX nogaHHa baHKy Ta yknafoeHHs gaHoro
[orosopy.

13.8. 3 MeTOKO BMKOHaHHA YyMOB LbOro [loroBopy Ta Ha BWKOHAHHS BMMOP 3aKOHOAABCTBa YKpaiHM 3 NMUTaHb
iHaHCOBOro MOHITOPUHIy BbaHk OTprMye OOCTYNn OO0 NEPCOHanbHUX AaHMX KopucTyBada Ta Mae npaBo 36upaTy,
Hakonu4yyBaTtn, 3bepiratn, 06pobNsaTH, 3HEOCObNoBaTM UM 3HULLYBATK iX, Ta 3060B’A3yeTbcsa 3abe3nedynTu
BMKOHaHHA BUMOT 3aKOHOAABCTBa YKpaiHM 3 NMTaHb 3aXMUCTY NepCoHanbHMX QaHNX NPOTArom CTPoKy aii [Jlorosopy,
a TaKOoXK Micns NPUNMHEHHS MOro Ail y BMnagkax, BU3HAaYeHMX YNHHMM 3aKOHOOABCTBOM YKpaiHu.

13.9. baHk nigTBEpOXKYE, WO MNepcoHanbHi OaHi KopucTyBaya, $Ki BKMOYEHi 40 6a3 mepcoHanbHUX OaHuX,
BonofinbueM skmx € baHk i 3 MeTol peanizauii npaB i 060B’a3kiB CTOpiH 3a UMM [loroBopoM, nepenarTbes
(nowmptotoTbCsA) Ha MiacTaBi BiANOBIAHOI 3roam, oTpuMaHoi Bio KopucTyBaya, 3a BMHATKOM BMMNaOKiB, KOMW
nepenaHHs Takoi iHpopMalii BUMMaraeTbcsd yMoaMm [10roBopy 4Ym HOpMaMm YMHHOIO 3aKOHOAABCTBa YKpaiHu..
13.10. Unm KopucTyBay TakoXX MiATBEPMAXKYE, LLO iHPOpPMaLis, 3a3HadyeHa y 3akoHi Ykpainn «[po ¢iHaHCOoBI
nocnyru Ta ¢piHaHCOBI KOMMaHii», 30KpeMa, ane He BUKIYHO, Y YaCTWHI NepLUin Ta APYrin cTaTTi 7 Uboro 3aKoHy,
HapaHa y NoBHOMY 06¢s3i; iHbopMalis, HagaHa KopucTyBady, 3abeaneyye npaBunbHE PO3YMIHHA CYTi NOCAYT, WO
HagatoTbecs 3a UMM [loroBOpoM, iX iCTOTHMX YMOB Ta He CTBOPKE BParkKeHHd, Wo KopucTyBay He Mae npasa
BiOMOBWUTWCS Bifl OTPMMaHHS NOCNyrn, 6e3 HaB'A3yBaHHS iX NpuabaHHS.

13.11. CropoHu uboro [loroBopy Tako»X MOromXykTbcd, a KopucTyBay UMM Hagae CBOK 3rogy Ta AOO3BIN Ha
3OINCHEHHS OKpeMmx onepauii 3 KapTkamu (30KpeMa, ane He BUKIHOYHO, aBTOpM3aLlii, MOHITOpUHrY, 360py,
06pobneHHs, 3bepiraHHs iHbopMaLii Ta HagaHHA 06pobneHol iHPopMaLlil yyacHMKaM pospaxyHKiB i baHky ong
MNPOBEOEHHS B3AEMOPO3PaxYHKIB), HPUOMUYHOIO O0CO60, BM3HauyeHow baHkoM, 3okpema AKUIOHEPHUM
TOBAPWUCTBOM "MEPLUNIA YKPAIHCBKNI MI>KHAPOOHNI BAHK" (IHdbopMaLiiiimii ueHTp, Ten. +38 044-290-
93-10, 0-800 50-55-55 (B YkpaiHi)

13.12. lUnm KopucTyBau rapaHTye Takin opuandHii ocobi, Bu3HadeHin baHkoMm, 3okpema AKLIOHEPHOMY
TOBAPUCTBY "MEPLUMI YKPAIHCbKUW MIDKHAPOOHWY BAHK", wo BaHkoM sk BonopinbueM 6a3u
NnepcoHanbHMX OaHuX, OTpWMaHi 003Bin Ta 3roga Bio KopucTyBauva/iioro [loBipeHoi ocobwn §k cy6’ekTiB
NepcoHanbHWX AaHuxX Ha nepenayvy (NOLUMPEHHS, HaaHHA OOCTYNY A0) TaKMUX NEPCOHaNbHUX OaHUX 015 BUKOHaHHSA
3a onepadigmu i3 KapTkoto aBTopm3aLii, MOHITOPUHrY, 360py, 06pobneHHs, 36epiraHHa iHDopMaLii Ta HagaHHA
06pobneHoi iHbOopMalLil yd4acHMKaM po3paxyHKiB 4N NPOBEAEHHSI B3aEMOPO3PaXxyHKIB.

13.13. KopuctyBay Hagae baHky [003Bin Ha 36ip, 36epiraHHs, BMKOPUCTaHHS, NepedaHHs Ta PO3KpUTTS
KOH®IOeHUiNHOT iHpopMaLii Tpo HbOro Ta iHdopMaLii, LLO MICTUTb 6aHKIBCbKY TAEMHULIO, Y BUNaOKax, BUSHAYEHNX
YMHHUM 3aKOHOOABCTBOM YKpaiHu, konu BaHk 3060B’A3aHMi HapaBaTw iHpoOpMaUito Ta/abo OOKYMEHTH, AKi
CcTOoCyThCst KopucTyBaya, KOHTPOMOKYOMY OpraHy (NodaTKoBin cny»6i), B TOMY UMChi 3 METOK BUKOHAHHSA BUMOT
Yroam FATCA Ta/abo BaratoctopoHHboi yroam CRS.

13.14. lNMprenHytoumch 0o yMoB Lboro Jorosopy, KopucTyBay Hagae baHky i Moro npecraBHMKaM CBOKO 3rogy Ta
[03BIN Ta ynoBHOBa>Xkye baHK i MOro npeacTaBHMKIB NepedaBaTyi QOKYMEHTW Ta PO3KpMBaTK Byab-AKY iHpopMalito
Lwono KopumcTyBaya, Uboro [1oroBopy Ta iHLWWX AOKYMEHTIB, yKnaaeHnx Mixxk baHkoMm Ta KopucTyBadeM, B TOMY Ynchi
SKa MiCTUTb KOHDIAEHUINHY iHdOopMaLito Ta 6aHKIBCbKY TaEMHULIKD, HACTYMHUM BHOPO KPEAUTHUX ICTOPIN (Ha po3cya
baHky):
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- [lpyBaTHOMY aKUiOHEpHOMY TOBapUCTBY «[lleplue BceyKpaiHCbKe Bopo KpeanTHUX icTopiny (ineHTudikauiiHmum
kon 3a EAPMNOY 33691415, micuesHaxomxkeHHa: 02660, M. Knig, Byn. M. Packosoi, 11),

ToBapucTBYy 3 06MexeHoto BianosiganbHicTio «YKPAIHCHKE BKOPO KPEAUTHWMX ICTOPIA» (ineHTudikauitHwii
kon 3a EPNOY 33546706, micuesHaxomxeHHs: 01001, M. Kuig, Byn. pyweBcbkoro, 1-[1), ix npaBoHaCTyNHMKaM,
KpeounTHoMy peecTpy HauioHanbHoro 6aHky YkpaiHm abo 6yab-saKoMy iHLLOMY B6I0p0o KpeauTHUX iICTOpIl, Npo HasBY
Ta Micue3HaxooxeHHs akmx baHk iHbopMyBaTMe KopucTyBada.

13.15. 3 MeTO BMKOHaHHSA BUMOT YMHHOTO 3aKOHOAAaBCTBa YKpaiHM Ta BXMBaHHSA BaHKOM gocTaTHix 3axoaiB ans
3anobiraHHa Ta npoTuvaii neranizadii (BiAMWBaAHHIO) AOXOMAIB, OOEPXAHWX 3MOYMHHMM LUNAXOM, PiHAaHCYBaHHIO
Tepopu3My Ta diHaHCYBaHHIO PO3MOBCHOOYKEHHS 36P0i MacoBOro SHULLIEHHS, NiANNCaHHAM 3asiB1 NPO MPUELHAHHS
0o ymoB [loroBopy KopucTyBay Hagae 3rogy Ta 0o3Bin baHky Ha 36ip, 36epiraHHsl, BUKOPUCTaHHS, MepedaHHs Ta
PO3KPUTTA iHPOpMaLito Wwoao KopuctyBaya, Uboro [JoroBopy Ta iHWMX OOKYMEHTIB, yKnageHnx Mixx baHkom Ta
KopucTyBadeM, B TOMY YMCAi sika MiICTUTb KOH®IAEHUINHY iHpopMaLito Ta 6aHKIBCbKY TaEMHULIKO, Ha 3aMUTM iHLLIMX
6aHKiB, y BUNagkax Ta 3 niacTaB, BU3HaYeHUX 3akKOHOM YKpainu «I1po 6aHKK i 6aHKIBCbKY AisiNbHICTb» Ta 3aKOHOM
YkpaiHn «l1po 3anobiraHHa Ta npoTuaito neranisauii (BidMMBaHHIO) OOXOAIB, OAEPXKaHUX 3MOYMHHUM LLMSIXOM,
iHaHCYBaHHIO TEPOPU3MY Ta PiHAHCYBaAHHIO PO3MOBCIOOXKEHHST 36POi MAaCOBOr0 SHULLIEHHST».

13.16. Llum KopucTtyBad fossonsie baHky 3mifcHIOBaTY pO3KPUTTS GaHKIBCbKOI TaEMHULI, KOMEPLINHOI TaeMHMLUI,
TaeMHULI HaflaBaya NnaTidXKHWUX NOCNyr, TaEMHULI GiIHAHCOBOrO MOHITOPUHIY IHLIMM HagaBayaM nNnaTiXXHUX NOCnyr,
SIKLLO LUbOro BMMarartoTb HOPMM 3aKOHOOABCTBa YKpaiHW, BHYTPILLHI NpaBuna i npoueaypu baHky, cnpsiMoBaHi Ha
YNEPEmMKEHHS, KOHTPOIMb | 3HMXKEHHSA PU3KKIB 6E3MEKM BMKOHAHHS NNaTiKHMX onepauiii, 3abe3neyvyeHHst HanexXHoi
ineHTudiKauii cy6’ekTiB MOMUNKOBUX, HEHANEXHMX MMNATDKHWUX onepauin, BXXUTTS 3axofdiB i3 3anobiraHHA abo
MPUNMHEHHS TaKMX NNaTi>XHMX onepadin. KopucTyBad po3yMie Ta MOrOmXKYeTbCs, WO BCi Ta Oyab-ski 3axoaum
6e3nekun, B TOMY YMCNi PO3KPUTTS KOHDIAEHLIMHOI iHpOopMaLii Ta TaEMHWLI, HanpaBeHi Ta 3AINCHIOKTbCS BaHkoM
Ha BUKOHaHHS BUMOT 3akoHY YKpaiHu «[1po nnaTixXHi nocnyrmn», HopMaTUBHO-NPaBOBKMX aKTiB HauioHanbHOro baHky
YKpaiHu Ta CBOIX BHYTPILLHIX NpaBun.

Unm KnieHT o3HaoMneHnin 3 TmM, Wo baHk NMOBMHEH HagaTu iHPOPMaUito MPOo 3AINCHEHY MNaTiXKHY onepauito
KnieHTa, SKLWO OTprMae NMCbMOBUIA (ENEKTPOHHMIA) 3anuT BiO opraHy HauioHanbHOI noniuii YKkpaiHn wono uiei
onepaLuii, SKLWIO Taka onepauis MICTUTb O3HAKW KPWMIHANbHOrO MPaBOMOPYLUEHHS, nepenbadeHoro CTaTTsaMu
185,190-192, 200, 361, 3612, 362-363 KpnmMiHanbHOro kogekcy YkpaiHu. IHhopMalisi HagaeTbecsi B 06Ca3i Ta B
nopsiaKy, WO BM3HayeHi 3akoHoM YKpaiHn «[1po 6aHkK i BaHKIBCbKY AIAMbHICTbY, SKLIO iHWE He nepeabadeHo
3aKOHOM.

13.17. [logaTKw, LLO € HEBIA EMHOO YaCTMHOLO Liboro [loroBopy:

NopaTok 1 — [paBmnna KOpUCTYBaHHA NnaTi>kHOK KapTKoto.

OonaTok 2 — [loBiaka Npo cUCTEMY rapaHTyBaHHSA BKadiB Gi3nyHmMX ocib.
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SEB

Llodamok 1 0o flocosopy Ne

Npo HAOQHHSI NAIGMIKHUX NOC/y2 3 BIOKpUMMSI
KapmMKOBO20 PaXYHKY, HOOGHHS | BUKOPUCMAHHS
NIIOMIKHOI KapMKU

MpaBuna kopucTyBaHHA NnaTixkHMmn Kaptkamm
AT“CEB KOPNOPATUBHWUN BAHK” ans ¢is3nyHux oci6

1. 3aranbHi NONOXXEHHS

[ani MpaBuna KopucTyBaHHA NnaTi>kHUMn Kaptkamm AT“CEB KOPMOPATVBHUIM BAHK” anst dianunmnx oci6 (y
nopanbLIoMy TakoX — [paBmna) pernamMeHTytoTb MNOPSLOK BMOadi Ta KOPUCTYBAHHA MIXXHAPOOHWMU MNAaTiXHUAMMK
KapTkamu, B noganbLioMy — KapTku (Y MHOXUHI), KapTka (B 0OHWHI). KapTkK 003BONAOTbL 3AIMCHIOBATU PO3PaxyHKU
3a ToBapwW Ta MOCNYrM B opraHisauisx (MignpueMcTBax) Toprieni Ta NnobyTy, OTPUMYBaTM FOTIBKOBI KOLITK Y Kaci Ta
b6aHkoMaTax 3 norotunamm MasterCard Ta BMKOHYBaTM iHLLI Onepalii BignoBiAHO A0 3aKoHOOAaBCTBa YKpaiHu.

2. Bu3HaueHHs TEpPMIiHIB.

2.1. ABTopm3alid - npouenypa OTPUMaHHS 0O3BOMY Ha MPOBEAEHHS onepalii i3 3aCTOCYBaHHSAM MNaTiKHOI
KapTku.

2.2. BbaHk-ekBalnp — 6aHkK, YNeH Mi>kHapoaHOI NNaTiXXHOI cUCTeMM, Lo 3abe3neydye npmninom KapTok Liel cuctemm
NPV PO3paxyHKy 3a ToBapw, NOCMYr Ta BUOadi roTiBku.

2.3. baHkomat (ATM) - nporpaMHO-TEXHIYHMIA KOMMMEKC, WO Hagae MOXXIMBICTb KopncTyBady eneKTPOHHOMo
NnaTiKHOro 3acoby 3miNCHUTK CaMOOOCNYroBYBaHHS 3a OnepauisgMy Odep)KaHHs KOLUTIB Yy TOTIBKOBI DOpMI,
onep>aHHs iHbopMalii LWoao CTaHy paxyHKIiB, a TakoX BWMKOHATWM iHLWI onepauii 3rigHO 3 dYHKUIOHanbHUMK
MO>X/IMBOCTSAMM LIbOrO KOMIJIEKCY.

2.4, BaHKIBCbKWI OeHb - po60oUKMIA OeHb, NPOTArOM SKOro 6aHKIBCbKi YCTaHOBM BiOKPUTI AN 06CnyroByBaHHS
KnieHTiB B YKpaiHi Ta MatoTb 3MOry 30iMCHIOBaTK onepadii B cucTeMi enekTpoHHmMx nnatexis (CElN) HauioHanbHoro
6aHKy YKpaiHu,

2.5. BantoTa kapTpaxyHKY - BantoTa, y SKil BiokpuTuin KapTkoBui paxyHok KopuctyBauda.

2.6.BnpatkoBui NiMIiT — rpaHMyHa CyMa rpoLLOBMX KOLLTIB, 0OCTYNHa KopucTyBady ang 3aiiCHEHHS onepalin
3 BUKOPUCTaHHAM KapTKu.

2.7. DebeTyBaHHA paxyHKy - 0ebeToBMIN Nepekas KOLTIB 3 paxyHKy KoprcTyBaya 3a 3rogoto Ta OpYYEHHAM
KopucTyBaua, y BMnagkax, nepenbaveHmx Jorosopom.

2.8. lebeToBa cxeMa - nNnaTiXKHa CxXeMa, Lo nepenbadyae po3paxyHKM 3a onepaldii 3 MnaTi>XHOK KapTKo B
Me>kax BnacHMx KowTiB KopucTyBaya, siki 06MiKoBYHOTbCA Ha Moro KapTkoBoMy PaxyHKy.

2.9. KopuctyBau — disnuyHa ocoba (3okpema, gosipeHa ocoba KopucTyBaua), dka Ha 3aKOHHMX NigcTaBax
BMKOPUCTOBYE NnaTiXHy KapTKy Ans iHiuitoBaHHA Nepeka3y rpoLloBMX KOLWTIB 3 KapTKOBOro paxyHKy B 6aHKy abo
30iMCHIOE iHLLI onepaLii 3 il 3aCTOCYBaHHAM.

2.10. JosipeHa ocoba KopucTyBaua - dismyHa 0coba, Bu3HadeHa B [lorosopi Mi>k baHkoM i KopuctyBaueM abo
y 3agBi npo npuenHaHHs, abo B HoBipeHOCTi KopucTyBaya, skin KoprcTyBad 0OBipyB BUKOHAHHSA OnepaLin 3a paxyHoK
YacTWHM abo BCiX KOLUTIB, L0 0BNIKOBYOTLCA Ha MOro KapTKOBOMY paxyHKY, LUASAXOM OPOPMAEHHS Ha iM’a OOBIPEHOI
0CcobW NnaTixHOi KapTku.

2.11. KapTkoBui paxyHoK abo «KapTpaxyHOK» - TOTOYHWNA paxyHOK KopmucTyBaya NnaTi>KHOI KapTKu, onepadii
3a SIKMM MOXXYTb 3[IMCHIOBATUCS 3@ BUKOPWUCTaHHAM cneuianbHUX nnaTiXXHMX 3acobis (KapTkn).

2.12. ®akT/daKT - MeTon po3paxyHKy BiACOTKIB, 3a AKMM KiNbKiCTb AHIB Y MicsLUi 6epeTbcs pakTUYHa, a B poLli
— 365 abo 366 gHis.

2.13. HesHwKyBaHWIM 3anuLUOK - MiHiManbHa CyMa rpowoBux KowTiB KopucTyBauya Ha KapTpaxyHky,
nepenbadeHa oroBopom Mixk KopucTyBaueM i BaHKOM, LLO Ha TEPMIH Ail NNaTiXHOI KAPTKX NOBMHHA 3anuLaTuCs Ha
KapTpaxyHKy 11 He MOXke ByTun BUKopucTaHa Kopuctysauem.

2.14. MnatixxHa kKapTka (Hapani - KapTka) - ue eneKTPOHHWI NNaTiKHWA 3acid y BUrMNsOi eMiToBaHoI y
BCTaHOBMIEHOMY 3aKOHOLAaBCTBOM MOPSALKY MNIacTUKOBOI abo iHWoro smay KapTku, WO BMKOPUCTOBYETLCHA ON4
iHILitOBaHHS nepekasy rpolosmx KowTiB 3 KapTpaxyHky KopucTyBaya abo 3 BiONoBIiOHOIO paxyHKy B 6aHKy Ons
onnaTm BapTOCTi TOBapIB i NOCNYr, NepepaxyBaHHA rpOLLOBMX KOLTIB 3 KapTpaxyHKy KopurcTyBaya Ha paxyHKU iHLLIMX
0Ci6, ogep>KaHHS rPOLLIOBMX KOLUTIB FOTIBKOK B Kacax 6aHKiB, iHLLMX PiHAHCOBMX YCTaHOBaX, i yepesd baHkoMaTu, a
TaKOX NS 30IMCHEHHS IHLLMX onepaLi BionosiaHo 00 Oito4oro 3akoHonascTBa YkpaiHu Ta [lorosopy.

2.15. NepcoHanbHuin igeHTUdIKauiiHni HoMep (MIH) — Homep (kogd), Binomunin nnwe KopucTtyBady KapTku i
noTPiIGHNIM oNng NMoro ineHTMdIKauii Nig Yac 3AINCHEHHS onepaLi 3 BUKOPUCTaHHAM KapTku.



2.16. MpuMycoBe cnucaHHs (CTATHEHHS) — NnaTiKHa onepauid 3 paxyHky KopucTyBaya, LU0 30iACHIOETbCS
cTaryBadem 6e3 3rogm KopucTyBauya Ha migcTaBi BCTAHOBMEHOrO 3aKOHOM YKpaiHM BUKOHABYOrO OOKYMEHTa Yy
BMNadKax, nepeabadyeHnx 3akoHOAaBCTBOM YKpaiHW, abo Ha MiacTaBi pilleHHs cyay, WO Habpano 3aKOHHOI CUMK, YK
PILLEHHST KEPIBHMKA OpraHy CTArHeHHS (MOoro 3acTynmHuka abo ynoBHOBaXkeHOi 0cobu) y BUNagkax, nepenbadyeHmx
[TooaTKoOBMM KOOEKCOM YKpaiHU.

2.17.Po3paxyHKoBa BantoTa NNaTi>KHOi CUCTEMU - Lie BantoTa, BM3HadyeHa [JoroBopoM Mixk baHKOM i nnaTi>kHOK
OpraHisalietd Mi>KHapOOHOI MNaTiXKHOI CUCTEMW, Y SKIA 3AINCHIOKTBCS MiXKOAHKIBCbKI PO3PaxyHKM MK UneHamu
Mi>XHapOOHMX NNaTIPXKHUX CUCTEM NO onepaLisx, WO 30iNCHI0ITLCA 3a MexXamMn YKpaiHn, 3 BUKOPUCTaHHAM NNaTiKHUX
KapTok, eMiToBaHMX BaHKOM.

2.18. TexHiyHa 3aboproBaHiCTb — rpoLloBa 3aboproBaHicTb KopuctyBaya nepend baHKoOM, sika BMHUKAE Y
pe3ynbTaTi, y TOMY UMCi, ane He BUKITKOYHO, NPOBEOEHHS onepaLin 3a KapTKOBUM paxXyHKOM Y 3B’A3KY i3 TUM, L0 CyMa
TakuMx onepadin nepeBuLLYE PO3MIp BUOATKOBOrO MiMIiTYy (30KpeMa, OHaK He BUKIIKYHO, Y BUNagkax, Konu onepadii
30iMCHIOTLCA 663 aBTOopM3allii, KON PO3pPaxyHKM 3a onepauisMn BUKOHYIOTLCA Yy BantoTi, BIOMIHHIA Big BanoTw
KapTKoBOro paxyHka TOLIO), HapaxyBaHHSA LITPapHMX CaHKUIM Yy 3B’A3KYy 3 HECBOEYACHUM MOralleHHAM
3aboproBaHocTi KopmcTyBaya nepen baHkoM, TOLLO, Y MOPSAKY, BU3HAYEHOMY BHYTPILLHIMM OOKYMeHTaMm baHky.

2.19. ToproBelub — Cy6'eKT NiANPUEMHULBLKOI OiSNbHOCTI, SKWIA, BIONOBIAHO OO AOroBOpPY 3 ekBanpoM abo
NNaTiKHOK OpraHizauieto, NpuiMMae 0O 0BCNYroBYBaHHA MMATiKHI IHCTPYMEHTK, Y TOMYy umchi KapTku, 3 MeTor
NpOBedeHHA onnaTy BapTOCTi TOBAPIB UM NOCNYr (BKNKOYaoUM NOCAYTv 3 BUAaYi KOLWTIB Y roTiBKOBI dopMi).

2.20. 3-d Secure - TexHonorid, po3pobneHa MnaTixxHoto cucTemoro MasterCard Worldwide (MasterCard
SecureCode), sika 3abesnedye KopuctyBadaM KapTOK MaKCHManbHO BUCOKWIM PIBEHb 3axMCTy onepauin, ki
30INCHIOTBLCA Y MepeXXi IHTepHET Ta MiHIMI3Ye piBeHb LLaxpancTBa 3a TakMMK onepauigmu.

2.21.CVC (card verification code) abo CVV-2 (card verification value 2) - Tpu3HauHUIM KOO NEPEBIPKM AINCHOCTI
KapTkn. HaHocuTbest Ha cMyry ans nignucy KopmcTtyBada nicnsg HoMepa KapTku, abo nicnst OCTaHHiX 4-x undp HoMepa
KapTku, cnocobom iHOeHT-OpYKY. BMKOPNCTOBYETHCS B SIKOCTI 3aXMCHOrO €neMeHTa npuv NPOBEOEHHI TpaH3akLii 3
BMKOPUCTAHHSAM ronocoBoi aBTopu3allii abo 6e3 npucyTHOCTI KapTku.

2.22. SMS—iHdopmyBaHHg - [Mocnyra, sky Hagae baHK, WNAXOM HaacunaHHg iHdopMauii npo 6anaHc
KapTkoBoro paxyHky Ta npoBefeHi [lnaTti>kHi onepadii 3a gonomoroto SMS-noBigomneHb Ha @iHaHCOBWUIA HOMEp
MOBinbHOro TenedoHy, Sknin KopmnctyBay 3a3Hadae y 3asBi Npo NpUEQHaHHS UM Y BiONOBIOHIM 3asBi 0o baHky.

3. Mopsipok BinkpuTTA KapTKOBOro paxyHKy i HapaHHs nnaTikHOi KapTKu.

3.1. [Ins BiokpnTTS KapTpaxyHky v ogep>kaHHs KapTku KopmucTyBay 3anoBHOe 3asiBy NpO NPUEOHAHHS, a
TaKoXX Hapae B baHK MOKYMEHTW, L0 3acBigvyoTh 10ro ocoby BianoBigHO A0 Aik04Oro 3aKOHOAaBCTBa YKpaiHK, a TakoXX
OOKYMEHTW, HEOBXiaHI ANs BiOKPUTTS paxyHKY BiANoBiAHO 40 BCTaHOBMNEHMX BUMor HBY.

3.2. KapTka HapaeTbcst KopucTyBayy pa3oM 3 1 npuMipHUKOM: 3asBm Npo NpuedHaHHs, unx MpaBun, YMHHUMIK
Ha paty [orosopy, nia nignuc, i Tapudammn barky, YnHHKUMK Ha gaTy Jorosopy, npotaroM 10 (oecatn) pobounx OHIiB
nicnga 3aBeplueHHd baHKOM nepesipkM 1 NIOTBEPOXEHHA BiOOMOCTEN, LLO MICTATbCA B HajaHux KopucTysBaueMm
OOKYMEHTax, a TakKoX BHeceHHAa KopucTyBaudeM Ha KapTpaxyHOK T[pOLLUOBMX KOLUTIB Y PO3MIpi He HMK4e
HesHKyBaHOro 3anuiuky (9kWwo ue nepenbaveHo ymoBamu [oroBopy), 3OIMCHEHHA onnatM 3a BiOKPUTTA
KapTpaxyHKy " 3a HagaHHa KapTku BignosioHo 0o Tapudis baHky. lNpwn oTpuMaHHi KapTkn KopuctyBad noBuHEH
MOCTaBUTW Ha HilA CBi mignuc.

Mpn BUNYCKY HOBMX Ta NEPEBUNYCKY Qi0UMX nnaTtixxHnx KapTtok KopucTtyBay oTprMye SMS-noBinoMneHHs 3
iHbopmauieto npo MNIH-koa. na akTmeauii KapTkmn HeobxiaHo 3aincHUTY Byab—aKy onepadito yepe3 ATM, Hanpuknag,
nepesipnTM 6anaHc KapTKOBOro paxyHKY.

Akwo KopuctyBau BTpaTme SMS-nosigomnenHs 3 [MIH-kogoMm, oMy HeobxigHO 3BepHyTMCh 00 bBanky 3
MMCbMOBO 3asBOKO ANs reHepauii Hosoro lM1H-koay.

BaHk 3BiNbHAETLCA BiQ BIONOBIAANbHOCTI Yy pasi BiACYTHOCTI/HEHANEXHOro 3abe3neyeHHs iHPopMaLiHOI
6e3neku (y TOMy Yncri, ane He BUKIKOYHO, CTYMEHKO NPOrPaMHOro aHTMBIPYCHOro 3ax1CTy) obnaaHaHHs KopucTtyBaya,
LLIO BUKOPWUCTOBYETHLCHA ANS pOOOTN 3 CEPBICOM Bil HECAHKLLIOHOBAHOrO BTPYYaHHSI.

baHk He € onepaTopoM MOBINBLHOro 3B'A3KY, | TOMY HE MOXKe rapaHTyBaTu OocTaBky SMS - nosigoMneHb. baHk
[oKnafae BCixX 3ycusb AN CNPUAHHSA LUBWUOKOMY YCYHEHHIO 360iB Y po6oTi nocnyrn SMS-iHpopmysaHHS. Mpu LboMy
KopucTyBau Hece BCi pU3MKK, NOB’s13aHi 3 TUM, Lo iHpopMaLis 3 SMS -noBinoOMAeHHsS cTaHe OOCTYMHO TPeTiM ocobam.

3.3. KapTtka € BnacHicTio baHky 1 HapaeTbcs KopucTyBady y TMMYacoBe KOPWUCTYBaHHA Ha yMoBaXx,
ycTaHoBneHux JoroBopom Mixx baHkom Ta KopuctysayeM.

3.4. KapTka BMOAETbCA Ha CTPOK, BKasaHWM Ha KapTui i TepMiH ii Oii NPUNUHAETLCA NiCNa 3aKiHYeHHS
OCTaHHBbOrO OHA MicAUa 1 poKy, 3a3HadeHoro Ha KapTtui. KopucTyBau Bignosigae 3a Te, wob Bci KapTkm gaHoro
KapTKoBOro paxyHky, nicns NpUnmMHeHHs TepMIHy ix aii, 6ynun 3HuLLeHi, a B pasi BU3HaHHa KapTok HegiicHumun - 6ynum
NnoBepHeHi B baHk.

3.5. lepeodopmneHHs KapTky Ha HOBWM CTPOK 3MOINCHIOETbCA baHKOM Ha nigctaei NMCbMOBOI 3asBU
OpraHizadii npo nepeodopmneHHs KapTku.



3.6. KopucTtyBad Mae npaBo 3BEpHYTUCS 00 baHKy i3 MMCbMOBOKO 3asBOKO Ha HadaHHS 1 06CMyroByBaHHS
nonaTkoBoi KapTku Ha cBoe iM'a abo Ha iM's oBipeHoi 0cobu BignosigHoO 0o ymoBs [lorosopy v Tapudis baHky. baHk He
Mae npaBa BMOaBaTh gogaTkoBy KapTky disnyHiln cobi - Hepe3naeHTy, SKLLO BNACHUKOM KapTpaxXyHKY € Pe3UOEHT,
Ta/abo di3nyHIN 0cobi - pe3UAEHTY, SKLLO BMACHUKOM KapTPaxXyHKY € HEpe3MOeHT.

3.7. HapaHnHsa popaTkoBOi (Apyroi Ta HacTynHux 0o KapTtpaxyHky) KapTku [oBipeHint ocobi 3mifMcHIOETbCA
baHkoM, 3a yMOBM OOTpUMaHHs Lieto ocoboto n.3.1. paHnx Mpasun. MNpu oTprmaHHi KapTkm JosipeHa ocoba NoBMHHa
NMOCTaBUTW Ha HiK CBi nignuc.

Mpn BMNYCKY HOBMX Ta NEPEBUMYCKY Qitounx nnatixkHnx KapTok JosipeHa ocoba oTprMye SMS-NoBigoOMNeHHs
3 iHpopmauieto npo MIH-koa. Ans akTnauii KapTky He06xigHO 3AINCHUTM Byab—sKYy onepauito Yepe3d ATM, Hanpuknag,
nepeBipnTN BanaHc KapTKOBOro paxyHKY.

3.8. Ockinbkn KapTka 4yTnmMBa A0 Pi3HUX Pi3nyHMX dakTopiB BNAMBY, ii cnig 36epiraTy nogani Big mXxepen
Tenna ta CUMbHUX MarHiTHUX MoniB.

4. MNopsipok BuKoprcTaHHua KapTku i1 o6¢cnyroByBaHHA KapTpaxyHKy.

4.1. 3apaxyBaHHS TPOLLOBMX KOLITIB Ha KapTpaxyHOK 3AINCHIOETLCS LUMSIXOM NepepaxyBaHHA KOLUTIB, SK Le
nepenbayeHo n. 3.4 [loroBopy, 3 paxyHKy OpraHizaldii, Ta iHLUKX KOLUTIB, 3@ YMOBMW, LLIO Taki 3apaxyBaHHs nepenbayeHi
YMHHMM 3aKOHOOABCTBOM.

4.2. Buowv onepadiin, ki 30iNCHIOOTLCA 3 BUKOPUCTaHHAM KapTku:

- 6e3roTiBKOBa ONnaTa 3a ToBapw (Nocnyrn);

- onnaTa 3a ToBapu (NOCnyru), KymiBAs SKMX 3OINCHIOETLCS B CUCTEMaX EMNEKTPOHHOI TOPriBni
(KoMepuii);

- OleP>KaHHS rPOLLIOBKX KOLLUTIB Y MYHKTax BMAaui roTiBkM, baHKoMaTax TOLLO;

- iHWi onepaLii BionoBigHO 4O Aito4Ooro 3akoHOOaBCTBa YKpaiHu.

4.3. BukoHaHHs KoprcTyBayeM onepalin 3 BUKOPUCTaHHAM KapTKy Ans 3aiMCHEHHS HAM NiANPUEMHULILKOT ab0
iHBECTWLIHOI OiSsNbHOCTI He ponyckaeTbes. Onepalii 3a KapTpaxyHKOM 3AINCHIOIOTLCS 3 YpaxyBaHHSAM 3aKOHOAABYO
BCTaHOBMNEHNX 0OMeXXeHb. BinnosiganbHiCTb 3a AOTPUMaHHSA HOPM AaHOro MYHKTY NeXXMTb Ha KopucTyBaui.

4.4, KopmcTyBay NpoBOAMTb PO3PaxyHKU 3 BUKOPUCTaHHAM KapTKK y Mexkax CyMn BUOATKOBOrO MiMITYy.

4.5. Po3Mip HesHumyKyBaHOro 3anuiuky no KapTpaxyHKy BCTaHOBMKOETLCHA BIiQNOBIOHO 00 ditoumx Tapudis
baHky.

4.6. CTOpOHU BM3Haumnu, WwWo KopuctyBad ynoBHoBa)kye BaHK caMOCTIMHO NpoBadnTy OOrOBIpHE CMMCAHHS
KOLUTIB, LLIO NepebyBaroTb Ha KapTpaxyHKy, Yy BMnagkax, BU3HadeHx yMoBaMm [loroBopy abo nopsinkoM 3MiNCHEHHS
PO3paxyHKiB Y BiANOBIOHUX MAATIXXHUX CUCTEMAX:

4.6.1. Ha cyMy onepauin, 3pobneHnx KopucTyBayeM 3 BUKOPWUCTaHHSAM KapTku, 3a nnaTi>KHUMK
MOBIOOMIEHHAMMW EKBANPIB;

4.6.2. Ha cyMy KOMICIMHOI BUHaropoam no nnaTiXXHUX KapTkax BianosigHO 0o Tapudis baHky 3a BioKpnTTS,
obcnyroByBaHHA KapTpaxyHKy W nnaTikHUX KapTok, a TaKoX 3a 30iMCHEHHd iHWMX onepauir, nepenbayvyeHmx
3a3HauveHnMn Tapudamu baHky;

4.6.3. Ha CyMy KOMICIT MiDKHapOOHMX NNaTiXXHUX CUCTEM, KOMICil BaHKy, CyMU 3OUTKIB, LLIO BUHWKN B pe3ynbTarTi
nopyLueHHsa KoprcTyBadeM ifabo roro [loBipeHoo ocoboro yMoB [JoroBopy;

4.6.4. Ha cyMu TexHiuHoi 3a60proBaHoCTi .

Take npaBo Moxe OyTu peanizoBaHe baHKOM 3a YMOBW Ta 3 MOMEHTY HAaCTaHHS CTPOKY BUKOHaHHSA 3060B’A3aHb
KopucTyBaya i B CyMi, iKa OOPIBHIOE CYMi HAaNeXHMX 00 BUKOHaHHS 3000B'a3aHb (a y BUNadKy HedoCTaTHOCTI KOLTIB
ON5 MNOBHOrO BMKOHaHHA 3060B’A3aHb — B HasABHIM (OOCTYNHIN) cymi). [loroBipHe cnucaHHg 30iNCHIOBaTUMETLCSA 3
ypaxyBaHHAM iHdopMaLii Ta pekBi3nTiB Kopuctysaya, 3a3HaueHnx B [JoroBopi Ta y OOKYMeHTax, HasaBHUX Yy baHky.
3niricHiotouM Ha nigcTasi [JoroBopy AOroBipHe CNMCaHHA KOLUTIB 3 paxyHKy KopucTyBaya, baHk odopmnse BionosiaHWiM
MeMopianbHuin opaep. baHk € OTpMMyBayeM KOLITIB 3@ BKa3aHWM OOrOBIPHUM CMWCaHHAM. Y BMNagKy OOroBipHOMoO
CnucaHHs BIQNOBIAHO 00 UbOro nyHkTy [oroBopy, kowTtn (abo ix 4yacTuMHa) MatoTb OyTW KOHBEpTOBaHi (3a
HeobxigHOCTI) y BantoTy 3aboproBaHocTi KopuncTyBaua, 3a Kypcom 06MiHy baHky Ha maTy Takoro obMiHy 3i cnnaTtoro 3a
paxyHoK KopucTyBaya BCiX KOMICIilA Ta iHLWIMX NnaTeXxiB y 3B’43KYy 3 TakMM 06MiHOM. KopuncTyBay UMM YNOBHOBaXKYeE
baHk 3picHIOBaTM Takn 06MiH 6e3 Byab-AKOi 4oAaTKOBOT yroau.

4.7. BnokyBaHHS KapTKW 30INCHI0ETLCA BaHkoM npoTarom 30 (TpmauaTn) XBUNMH nicngd Toro, Kk Kopuctysay
noBiAOMUTL Yy baHK Npo BTpaTy, BUKpaaeHHsa abo BMbYTTS KapTku 3 KOpUCTyBaHHA KoprcTyBada BignoBiaHO A0 YyMOB
Horosopy. lNpn uboMy KapTka He MOXe 6yTK aKTMBOBaHa Hadani. Ha migctasi ncbMOBOT 3asBM KopucTyBada baHk
Hapae HOBY KapTKy Ha 3aMiHy 3arybneHoi, yKpageHoi, MOLLKOOXXEHOI.

4.8. NMicng 6nokyBaHHa KapTkn baHk NpunuHSae NpoBeOeHHS TUX onepaLii 3 BUKOPUCTaHHAM KapTku, No SKUX
NPOBOOUTbLCH 3aMUT Ha aBTOPU3aLito.

4.9. [ing 3gicHeHHs onepadi 3a LONOMOroko NnaTiXKHOi KapTku i3 Yinom (mani Takoxk yinoBa nnatidkHa KapTka)
i HeOBXigHO BCTaBUTM B CnelianbHWM NPUCTPIN — NnaTiKHUA-TepMiHan (Mpy po3paxyHKax B TOProBenbHin Mepexi Ta
iH.) abo B 6aHKOMaT.



4.10. Npu ubomy, KopuncTyBau NigTBEpOXKYE, WO BaHk noBiooOMMB MOro Mpo Te, Lo 3AIMCHEHHS onepaLi 3a
[ONOMOr OO YinoBOI NNaTiXXHOI KapTKu Haflae HU3KY NepeBar:

- onepadii 3 Y4inoM MOXXYTb NPOBOANTUCH B pexxuMi off-line, TO6TO TopriBenbHiM ToYLi He NOTPIBGEH TEPMIHOBMI
3B’930k 3 baHKOM, B pe3ynbTaTi 4oro LWBMAKICTbL 06CNYroBYBaHHS He 3aNeXUTb Bifl IKOCTi 3B’sI3KY MidXK TOPriBEMbHO
TOUKOO Ta diHaHCOBO YCTAHOBO, ika BCTaHOBWIA TepMiHan;

- MOLLKOOUTM Yin HabaraTo CknagHille, HiXX MarHiTHy CMyry, KOTPY Nerko nowkoguTty abo po3MarHituth, B
pe3ynbTaTi Yoro TepMiH aii KapTkm 36inblUYeTLCA Ta iH.

Mpumitka. [eski ocobnmBoOCTi Npy 30IMCHEHHI onepauin 3a gonomorod KapTku B Micusx, A€ BCTAaHOBIEHO
TepMiHanbHWUI NPUCTPIN ANg Y4inoBUX NNaTiXHUX KapTok:

- nopsid 3 TpaauUIMHOK Npoueaypoto ineHTudikauii KopncTyBada nnaTtixkHoi KapTku (niannc QOKyMeHTa, SKuit
nigTBepaXKYe cnnaTty 3a ToBap abo nocnyry) Tpeba BeecTu MIH-koa;

- cnig HanonsAraTu Ha TOMY, LLIO6 Kacup 3OiMCHIOBAB OnepaLito Ha TepMiHanbHOMY MPUCTPOI 3a AONOMOroto Yiny
(TO6TO HE NPOBOAMB YEPES WINVHY ANS 3YMTYBaAHHSA MarHiTHOI CMyr1 Y GOKOBIN YaCTMHI TEpMiHany, a BCTaBMB Y LUINMHY
NAaTi>XXHOro TepMiHany ans 34MTYBaHHS diny).

4.11. KopucTyBay MOXKe KOHTPOMOBaTK PyX KOLUTIB 3a CBOIM KapTKOBMM paxyHKOM KOPUCTYHOUMCh MOCYroK
«SMS- iHpopMyBaHHS», BapTICTb SIKOI BU3Ha4aeTbes Tapudpamm baHky.

[nsa nigknoYeHHs/BiOKNYEHHS A0 nocnyrn SMS-iHpopmyBaHHS KopmncTyBady HEOBXIAHO NpM 3anoBHEHHI 3asiBu
NpPO NPUEOHaHHS NOCTaBUTM BiANOBIAHY NO3HAYKY Y noni «<SMS- iHhOopMyBaHHS» Ta BKa3aT HOMEP, Ha KUK MatoTb
HapgxoouTy SMS-noBigoMneHHs, abo 3BepHyTUCSA 0o baHKy 3 BiONOBIAHOK 3a5BOHO.

KopucTyBay, 3a yMOBM MiOKMKOUYEHHS 00 nocnyr SMS-iHpOopMyBaHHS, TOTOBWUI CaMOCTIMHO HECTU
BiAMOBIAaNbHICTb 3a PU3MK PO3ronoLleHHst 6yab-aKoi iHpopMauii no 1oro KapTKoBOMY paxyHKy TpeTiM ocobaMm yepes
nepenayvy HeobxigHoi KopmncTtyBayy iHdopMalLii He3axuLeHUMI KaHanaMm 3B'a3ky (SMS-NoBiooOMNEeHHs) Ta NOBHICTHO
NoromyKyeTbCs 3 TakMM CNocobom nepepadi iHdpopMaldlii.

4.12. lMpw 3MiHi HOMepy MOBINbHOro TenedoHy, Ha KM NiaKYeHo nocnyry SMS-iHdpopMyBaHHs, KopmcTyBay
Ma€ HerarHo 3BepHyTMUCb 0O baHKy 0cOBMCTO Ta 3aNOBHMTHM BiAMOBIAHY 3asBY.

He noigomneHHsa KopucTtyBadem baHky iHpopMaLlii npo 3MiHy HoOMepy MobinbHOro TenedoHy 3BinbHAe baHk
Bio OyOb-AKOi BiANOBIAANbHOCTI, IO MOXXE BUHWUKHYTW Yy 3B'S3KY 3 BionpaBneHHsM baHkom KopucTyBady SMS-
NOBIOOMMNEHb NPO cTaH KapTKOBOrO paxyHKY Ha HOMep MOBiNbHOro TenedoHy, Lo 6yB NoBidoMNeHMin KopucTyBadyeM y
3asaBi Npo NprenHaHHs abo BKa3aHWiA y BiONOBiAHI 3a5Bi

5. TexHiuHa 3aboproBaHicTb. HenoralueHi KoMicii.

5.1. KopuncTyBau 3060B'Sa3aHUN HE OOMYCKATU BUMHUKHEHHST TexHiYHOi 3abOproBaHOCTI, iHWOro 6opry Ha
paxyHKY 1 BionoBigae 3a iX BUHUKHEHHS.

5.2. Y BunagKy BUHUKHEHHS TexHiYHOI 3aboprosaHocTi Ta (abo) 6yab-aKoi iHwoi 3aboproBaHocTi KopucTysay
3060B'A3aHNN NOracuUTK Y NOBHOMY 06CA3i 3a60ProBaHicTb, LLO BMHWKAA, BiANOBIAHO 00 yMOB [JoroBoOpy i BioHOBUTH
HesHmKyBaHW 3annuioK Toro »K pobo4yoro aHs.

5.3. Y BMNagKy HEBUKOHaHHSA 3000B’A3aHb, 3a3HadeHnx y n.5.2. gaHux lNpasun, KopnctyBad He BiOHOBUTL
HesHwmxkyBaHni sanunwok npotsarom 10 (necaTtn) 6aHKiBCbKMX OHIB, BaHK Mae npaBO NpU3YNUHUTK 06CNYrOBYBaHHS
KapTpaxyHKy 0O MOBHOrO norawleHHs KopucTyBayeM 3aboproBaHOCTI, @ TaKOX Mae MpaBO Ha BiALKOOYBaHHA
KopucTtyBaueM BCix BUTpaT baHKy 3a npoBeneHi H1UM onepadii 3 61okyBaHHs KapTku.

5.4, Skwo y cTpoK, 3a3HaueHnin y n.5.2. panmx [paBun (Ta aKWo TepMiH 3aboproBaHocTi nepeBuLlye 40
(copok) OHiB 3 AaTW ii BUHUKHEHHS), KOpUCTyBau He BIQHOBUTbL He3HMXYyBaHUI 3annulok, baHk Mae npaBo HanpaBUTKU
Ha nowToBy agpecy KopucTyBaua (KOMit0 MMCTa — Ha E€NEeKTPOHHY adpecy), 3a3HadyeHy y 3asBi Ha BiOKPUTTH
KapTKOBOro paxyHKy Ta OTpuMaHHs nnaTixHoi kapTku AT «CEB KOPMOPATUBHWIM BAHK», nucT npo HeobxiaHicTb
HeramHoro BiQHOBNEHHSA He3HMYKYBaHOro 3anuLLKy Ta BMMaraTu posipBaHHs [lorosopy.

6. Po3paxyHKu 3a ToBapu Ta nocnyru.

6.1. Mopsanok BUKOpUCTaHHA KapTKu Npu 3OINCHEHHI pO3paxyHKIB peryntoeTbcst 3aKkOHO4aBCTBOM, HOPMaMu
Mi>kHapogHoi [naTikHOI cucTemn, [orosopoMm, [paBunamun, a Takox Tapudamm banky. KapTkowo MoxKHa
PO3paxoByBaTUCA 3a TOBapW Ta NOCNYr1 3a 6€3roTiBKOBMM PO3PaxyHKOM, a TaKoX OTPUMYBaTU KOLLTU B YCiX MicUAX
obcnyroByBaHHS KapTku i3 BpaxyBaHHAM pexkuMy KapTpaxyHKy BignoBigHoO 0o 3akoHogaBcTBa. ButpaTtn 3a KapTtkoto
30INCHIOITLCA B Mexkax ButpatHoro JliMiTy.

6.2. MakcnManbHUIA CTPOK BUKOHaHHS OnepaLii BCTaHOBAETbCA 3aKOHOAaBCTBOM Ta npasunamm MnaTtixxHoi
cuctemMmn abo ymoamm [1oroBopy Ta i3 BpaxyBaHHAM CTPOKY Aii KapTku.

6.3. MNpunabaHi i3 3acTocyBaHHAM KapTkuy TOBapm MOXXYTb BYTK NOBEPHYTI 0C0bi, ka ix npodana. [loBepHeHHS
TOBapy 30OINCHIOETLCA 3riQHO 3 NpaBWNaMm, BCTaHOBNEHMMM BiANOBIAHMMM HOPMATUBHUMWN aKkTaMK, a NOBEPHEHHS
KOLWTIB 3a ToBap (mocnyry) — LUNSAXOM iX 3apaxyBaHHS Ha KapTpaxyHOK Yy MNOpsfky, BW3HaA4YeHOMY MpasBunamum
[MnaTiXxHOI cnucTemu.

6.4. Onepalii, L0 3AINCHIOITHCA Ha TEpUTOPIT YKpaiHW, BUKOHYIOTLCS TiNbKK y BantoTi YKpaiHu.



6.5. Mpwu kynieni abo oTpmMMaHHi roTiBkn KoprcTyBad NOBUHEH HapgaTwn KapTKy Ta nigTBEpauTM CBOIM NignMCcoM
MnaTi>KHY KBUTaHLIitO, 3a3fanerifb NepeBipyBLUN, WO B 4AHOMY OOKYMEHTI MPaBMIbHO BKa3aHo HoMep KapTku, cymy
Ta paTy onepadii. [pm oTpmManHi rpowen B ATM MNIH-koa 3amiHtoe nignuc KopurcTyBaya. KoprcTyBay NOBMHEH MaTK Ha
yBasi, Wo npu 06cnyroByBaHHi Mo KapTui y HbOro MOXXYTb BUMaraTv HadaHHS MacnopTHOrO AOKYMEHTY UM iHLIOrO
OOKYMeHTa ang ineHTudikadii horo ocobu.

6.6. Y pasi npoBedeHHs onepaui 3a gonomoroto KapTkmn yepe3 Mepexxy IHTepHeT Toproeeub Mae npaBo
3anpocuTm godaTkoBsi AaHi y KopuctyBada Kaptku. Hanpuknag, HabpaTtn kog CVC2 (3HaxoamMTbCs Ha 3BOPOTHIN
yacTuHi kapTok MasterCard). CVC2 - ue TpU3HaYyHWIA KOM, WO HAHOCUTBCH Ha 3BOPOTHIN YacTuHi 6ing cMyrn aons
nignucy. 3a npaBunnaMm MbKHapPOAHUX NNaTIXXHUX CUCTEM NPU aBTOPW3aLlii onepauin «py4YHOro BBEAEHHS», KONW AaHi 3
KapTKu He 3UMTYHOTbCS NNaTi>XHMM TEPMIHANoOM, a BBOOATLCA ONepaTopoM, MOBMHEH bpaTn ydacTb CVC2.

Mpn aBTOpPM3aLUIi B TOProBO-CEPBICHMX NIANPUEMCTBaX AesaKkMx OaHKiB-eKBalpiB (5K NpaBuUio, 3a KOPAOHOM)
CVC2 He szanutyetbcsa. [Ins 3abe3nedeHHs MOXXNMBOCTI 0OCNyroByBaHHs KopucTyBaya y TOProBO-CEPBICHMX
nignpueMcTBax, e He 3annTyeTbcsa CVC2, 6aHK-eMITEHT Ha NpoxaHHsA KopucTyBada MOXe BigKMOUYNTM 060B'A3KOBY
nepesipky CVC2 no paHin kaptui. Ane KopmucTyBad NonepemxaeTbCs, WO Npu 30iMCHEHHI onepaLii 3a 4ONOMOrok
KapTkn dyepes Mepexxy |HTepHeT MOXXMMBE LIaxpancTBO Yy pa3i HeCaHKLUIOHOBAHOIO BMKOPWUCTaHHSA KapTpaxyHky
TpeTiMmn ocobamum.

3a Bci onepadii no KapTkax, ki 3aiMCHIOBaNnCb B Mepexi IHTepHeT, N0 TenedoHy, BiANOBIiOanbHICTb Hece
KopucTtyBau.

Y Bunagky BUSBNEHHA dakTy HecaHKUIOHOBaHOrO [OCTyny [0 KapTKoBOro paxyHky uepes IHTepHer,
KopucTyBaud noBMHEH noaaTw 3as1BYy B baHk 3 @aHOro nnTaHHs. baHK y CBOKO Yepry npeacTaBnsie iHTepecy KopmcTtyBayda
B Mi>kHapoaHin lNnaTi>kHin C1CcTeMIi 3 TMTaHb NOBEPHEHHA HECAHKLIIOHOBAHO CAMCAaHOI CYyMM.

6.7. MNpw 3[iACHEHHI onnaTy ToBapiB Ta Nocnyr y Mepexi IHTepHeT, baHk 3 MeTol NiaBULLEHHS Ge3nekun
MPOBEdEHHSA KOXHOI onepauii, Mae npaBo NPOBOAMTM [O0OaTKOBY ideHTudikauito KopuctyBada KapTkm 3
BMKOPUCTaHHAM TexHonorii «3D Secure» Ha IHTepHeT canTax, WO NiGTPUMYOTb TaKy TeXHONOorito. B ubomy Bunagky, B
MOMEHT NPOBEAEHHS onepauii bBaHk aBTOMaTMYHO HanpaBnsie 0OQHOPa30BMiA Naponb KopncTyBady B SMS-NoOBiDOMNEHHI
Ha HoMep MoOOinbHOro TenedoHy, nigknr4deHoro Ao cepicy SMS-iHdpopMyBaHHA KopucTyBaya KapTtku. [ns
NpoBedeHHS onepaldii HeobXigHO BUKOPUCTOBYBaTK OQHOPAa30BMIA Naponb.

6.8. BukopucTaHHs KopucTyBadeM oiHOPa30BOro Napons NpMpiBHIOETbCS Ao nianucy KopuctyBada KapTku,
LLIO NiATBEPOYKYE NOro 3rody Ha NPoBeaeHHS onepalii. Y BUnagky, ko [HTepHeT caiT He NiaTp1Mye TeXHONorito «3-D
Securey, onepadid 3aiicHeTbCA 663 gooaTKoBOI ineHTUdIKauii KopucTyBada KapTku (nuLue 3 BBEAEHHSM iHpopMallii,
LLIO 3a3Ha4eHa Ha KapTui: HoMep KapTku, cTpok aii Ta CVC abo CVV-2).

7. 0cobnuBOCTi po3paxyHKiB 3a TOBapu Ta NOCNyru 3 BUKOpUcTaHHAM KapTku 3 TexHonorielo MasterCard
PayPass (6e3kOHTaKTHa KapTKa).

7.1. [Ina po3paxyHKy 3a ToOBapu Ta NOCAYrn y Micusx, 4e BCTAHOBMEHO BiANOBIAHE 06nagHaHHSA 3 MOrOTUMNOM
(MasterCard PayPass, HeMae HeobxigHOCTi HapaBaTu KapTky npauiBHuky Toprosus (nignpuemcTsa TOprisni).
HeobxioHO BUKOHATW HACTYMHI Oii NS pOo3paxyHKY 3a TOBapw Ta nocnyru:

7.1 1.Micna ckaHyBaHHA TOBapy NepesipTe CyMy Ha amcnnel TepMiHany.

7.1.2.TligHeciTb CBOK BE3KOHTaKTHY KapTKy OO pidepa Ha TepMiHani.

7.1.3. 3a HeobxigHoCTi BBediTh [NIH-k0oO onsa ninTBEpOYKEHHA NPOBEAEHHSA TPaH3aKLl.

7.1.4 TNicnsa 3aBepLUeHHs TpaH3aKLii, 3@ He0bXigHOCTI, OTpUMaNTe Yek y Kacupa.

7.2. SKWo nignpueMcTBO TOPriBNi He 06MagHaHO TepMiHanoM AN MNPUMOMY 6GE3KOHTaKTHUX KapToK,
PO3PaxyHOK MOXe Oy T 3AINCHEHNI Y 3BUYANHOMY PEXMMI (3 BUKOPUCTaHHA MarHiTHOI CTPiYKKM abo umny).

8. BinmoBa B aBTOpM3aLlii Ta BUNagku BunyyeHHsi Kaptok.

8.1. KopucTyBauy Moxe 6y T BIDMOBMEHO B aBTOPM3aLlii 3 NPUUYNHM NEPEBULLEHHSA NIMITY 06CNyroByBaHHA abo
NepeBULLIEHHA BMOATKOBOrO NiMITY.

8.2. KapTka MOoxe 6yTn BunydyeHa y KopuncTyBada npauiBHMKOM NignpueMcTBa Toprieni, e KopmucTtysay MmaB
HaMip po3paxyBaTucsa 3a oonomoroto Kaptku, abo npauiBHMKOM BaHKIBCbKOI YCTaHOBW, Oe Yepes Kacy KopucTtysau
6axkaB oTpuMaTK roOTiBKY. KopuUCTyBauy MOBUHHI MOACHUTU MNPUUYUHY BUNYYeHHS KapTku, €K npasBunio, ue
PO3MopAMKEHHS BbaHKy 3a nopyLueHHs gaHux Mpasmn abo Jorosopy, Ta cKNacTu akT BCTaHOBNEHOT GOpMM | HagaTu
KopwucTyBauy 10ro npuMipHUK.

8.3. baHkoMaT MoXe He NoBEPHYTU KapTKy i3 NPUYMHIK HeCcnpaBHOCTI BaHKoMaTy abo BUNyYeHHA KapTku 3a
po3nopsamxeHHsaM baHky. Y TakoMy Bunagky KopuctyBsauy cnif 3BepHyTUCA 00 baHky.

8.4. BaHkoMaT MO>XKe aBTOMATUYHO BMUyYaTu KapTku nicnga TpeTboi cnpobu HeBipHoro BBeaeHHs MIH-koay.

8.5. KapTka, a Takox rpoLuosi kKowTn, ki Kopnctysad 3anuilae B 6aHKOMaTi Ha Yac, 9K npaBuno, binbLue Hix
20 cekyHp, micns NosiBX BIOMNOBIOHOrO MOBIOOMMEHHS Ha eKpaHi GaHKOMaTy, TakoXX aBTOMaTUMUHO BUMYyYatOTbCs
6aHkoMaToM. Y TakoMy BMnagky KopmucTyBauy cnif 3BepHyTUCA 0o baHky.



8.6.Y pasi BioMOBW B aBTOpU3aLii, BUNnydYeHHst KapTkn abo BUHMKHEHHSI NpO6neM, NoB * A3aHMX 3 HEKOPEKTHO

poboToto baHkoMaTy, KopnctyBayy HeobxigHO 3BepHYTMUCh 00 baHky 3a TenedoHamn: +38 044-290-93-10,0-800 50-
55-55 (B YkpaiHi).

9. bnokyBaHH$s KapTku. [pM3ynuMHeHHs onepauin
9.1. 3 MeTo 3anobiraHHs HECaHKUIOHOBaAHOMY BMKOPUCTAHHIO KapToK Ta nonepeaykeHHst NoB’a3aHmnX 3 UM

36u1TKiB KopurcTyBayda, baHk Mae npaBo npoBoanTy bnokyBaHHS KapTok abo 611oKyBaTW MPOBEAEHHS OEAKMX OnepaLin
6e3 nonepem>keHHsa KopucTyBada 3a onepauisMu, ski NpoBoasTbCs Ha TepwuTopil KpaiH, Lo 3a OnepaTMBHO
iHpopmMauieto baHKy MatoTb NiABULLIEHWNI PIBEHb PUSKKY.

1)
2)

6)
/)
8)

9.2. baHK Mae TakoXX NpaBo 3abnokyBaTh KapTKy y HAaCcTynHMX BUNagKax:

Y pasinopyLueHHsa KopmncTyBadeM nonoxkeHb [JoroBopy Ta lpaBumn 40 NOBHOMO BPEryntoBaHHS CAIPHUX MUTaHb.
3 MEeTOo MNONepemkeHHS UM MPUNUHEHHSA MOXMMBUX HE3AKOHHUX UM Hemnoromkeuux 3 baHkom gin 3
BUKOPUCTaHHAM KapTkn (Hanpuknag, 3a HasiBHOCTI Nigo3pm Npo WaxpancTBo Towwo). [Npun uboMy baHk He Hece
BiANOBiAanbHOCTI 3a MOXKNMBI NPSAMI UM onocepenkoBaHi 36UTKN, AKi MOXXYTb ByTu NnoHeceHi KopucTyBayem B
pesynbTaTi Takmx Qin.

Y pasi HeBMKOHaHHst KopucTyBadem ymoB [lorosopy/Mpasun/Tapudis.

Y pasi, akwo baHky cTano BiAOMO NPO NPUNMHEHHS TPYOOBMX MPABOBIAHOCKMH MiXK KopucTyBauyem
(Oep>xatenem) Ta OpraHisalieto.

Y pasi, kLo baHky cTano BigoMo npo cMepTb KopucTyBada (HaoxooyKeHHi 0o baHky 3annTy HOTapiyca, Konii
cBigouTBa NPO CMepPTb abo PiLLEHHSI CyAY MNPO OroNoOLLEHHSI MOMEPSMM TOLLO), BNOKYETbCS K OCHOBHa KapTka
TaK i 00OaTKOBa, a TakoXX KapTKoBMIN paxyHOK.

B pasi 0ocTpoKoBOro posipeaHHA/NpunmMHeHHS [loroBopy 3 iHiuiaTney baHky.

B pasi 3akpuTtTs KapTpaxyHky.

Y iHWKX BMNagkax, 3 MeTOR 3anobiraHHsA NopyLleHHsa 3akoHOOaBCTBa.

9.3. baHk Mae nNpaBo 3ynuHATK onepallii 3a KapTpaxyHkoMm KoprcTyBada y BUNagKkax Ta B NOPsiAKyY, nependadyeHmx
3akoHomaBcTBOM, [loroBopoM, [paBunnamm, B T.4. 3a PiLLEHHSIM YNOBHOBaXXEHNX OpraHiB.



Lodamok N2 2 do flocoBopy

npo HAOQHHS NIIAMKHUX NOC/Tye 3 BIOKpUMMSI
KQpMKOBO20 PAXYHKY, HOOQHHST | BUKOPUCMQAHHS
NIIOMIKHOI KapMKU

Ha BMKOHaHHS HOPMaTMBHO-NPaBOBUX aKTiB YKpaiHu KopucTyBad NoBiOOMMASETbCH Ta NOrOMXKY€ETLCH i3 HACTYMHUMM
yMOBaMW rapaHTyBaHHA ®OHOOM BiOLLKOAYBaHHA KOLLTIB 3a BKNagoMm (ans uiner uboro [logatky Ne 2 no [lorosopy npo
HagaHHA MNaTKHUX MNOCNyr 3 BIOKPUTTA KaAPTKOBOrO pPaxyHKY, HaOaHHA | BUMKOPWCTAHHA NMNaTiXKHOI KapTKu
(«OoroBip»), nig BknagoM CTOPOHM PO3YMIOTb KOLWITW B 6e3roTiBKOBIN OpMi, SKi po3MilleHi Ha KapTpaxyHky
BiONoBiOHO 0 Uboro Jorosopy, BKNHOUYaoUM HapaxoBaHi BIOCOTKM Ha Taki KowTu). Ha Bknag 3a unm [1oroBOpoM Ha oaTy
MOro YKNageHHs NOLUMPHOOTLCS rapaHTii DoHay.

[oBipka

NpPo CUCTEMY rapaHTyBaHHS BKnafiB Pi3MYHMX ocib

Bknaovy _AKUIOHEPHOMY TOBAPUCTBI «CEB KOPMOPATUBHWIN BAHK»

(HaiMeHyBaHHS H6aHKy)

CeigoutBo Ne212, npata Bmpgayi 22.11.2012 poky

(HoMep i paTa BMOaYi cBipouTBa yYacHnka QOHAY rapaHTyBaHHSA BKNaaiB isnyHmx ocib)

rapaHToBaHo ®oHOOM

OB6Me>KeHHs1 rapaHTii

Ko>KHOMY BKNafoHWKY BiOLWKOOOBYOTLCA KOLITY B PO3MIpi BKNagy (BKIOYHO 3
BiOCOTKaMM) CTaHOM Ha KiHeub [OHHA, O Mepedye OHIO MoYaTKy npouenypu
BMBeaeHHss MOHAOM BaHKy 3 PUHKY, ane He Binblle CYMW FPaHUYHOro POo3Mipy
BiOLLIKOOYBaHHA KOLUTIB 3a BK/1adaMu, BCTAHOBINEHOrO Ha Lel OeHb, He3anexXHo Bif
KinbKOCTi BKNadiB B 0QHOMY BaHKY.

Y pasi npunHATTA HauioHanbHMM 6aHKOM YKpaiHM piLLEHHS Npo BiOKIMKaHHS
6aHKiBCbKOI NiLleH3ii Ta nikBigaLito 6aHKy 3 NigcTaB, BUSHAUYEHUX YaCTUHOK APYrow
cTaTTi 77 3akoHy YkpaiHn "Mpo 6aHkM i GaHKIBCbKY OiSNbHICTL", KOXXHOMY
BKNaOHWKY TapaHTYETbCS BiOLWKOOYBaHHA KOLWITIB 3a BKMagaMy (BKIOYHO 3
BiQCOTKaMM) Ha KiHelb OHS, LLO Nepeaye OHK NodaTKy npouenypw nikeigauii 6aHky,
ane He Ginblle CYyMW rPaHNYHOrO PO3Mipy BiOLWIKOOYBaHHS KOLITIB 3a BKMNagamu,
BCTAHOBMEHOIO Ha 0aTy NMPUAHATTA TaKoro PilleHHd, He3aneXHo Bif KinbKOCTi
BKNagiB B OOHOMY BGaHKy.

Yepes Tpu Micduli 3 OHA, HACTYMHOrO 3@ OHEM MPUNUHEHHSA UM CKaCyBaHHS
BOEHHOrO CTaHy B YKpaiHi, BBeaeHoro Ykasom [peampgeHTta Ykpainn "[1po BBeOeHHS
BOEHHOTO CTaHy B YKpaiHi" Big 24 ntotoro 2022 poky N 64/2022, 3aTBEpoXKEHNM
3akoHOM YkpaiHm "lpo 3aTBepmkeHHs Ykagdy [lpesnpeHta YkpaiHn "lpo
BBEOEHHS BOEHHOrO CTaHy B YKpaiHi" Big 24 ntotoro 2022 poky N 2102-1X (gpani -
BOEHHUIM CTaH B YKpaiHi), CyMa rpaH1WYHOro posMipy BiOLIKOOYBaHHA KOLUTIB 3a
BK1agaMu He MOXKe CTaHOBUTU MeHLe 600 TUCsY rpnBeEHb.

MpoTAroM Oii BOEHHOro cTaHy B YKpaiHi Ta TPbOX MiCALIB 3 OHSA NPUMUHEHHSA YK
CKaCyBaHHA BOEHHOro CTaHy B YKpaiHi DoHO BiOLLKOOOBYE KOXHOMY BKNaOHUKY
6GaHKy KOLLTM B MOBHOMY PO3Mipi BKNaay, BKIKUYaOUM BiOCOTKM, HapaxoBaHi CTaHOM
Ha KiHelUb OHS, WO nepefye OHKO NoYaTKy Npouenypu BUBEOEHHS GaHKY 3 PUHKY,
KpiM BMNadKiB, nepenbayeHmnx YacTUHOI YeTBepToto cTaTTi 26 3akoHy YKpaiHu
"Mpo cnucTeMy rapaHTyBaHHS BKNagiB Qi3nyHmX ocib".

BinnosioHO 00 YacTuHM yeTBepTOi cTaTTi 26 3akoHy YkpaiHm "[lpo cuctemy
rapaHTyBaHH4 BKnagis disnyHmMX ocib”, He BiOLLKOOOBYOTHCH KOLUTU:

1) nepenaHi 6aHKy B OOBipYe YNPaBiHHS;

2) 3aBKNagoM Yy po3Mipi MeHLe HixK 10 rprBeHb;

3) po3MillieHi Ha Bknad y 6baHKy 0coboto, sika € NoB's3aHO0 3 6aHKOM 0Cc060t0
abo byna Takor 0COBOH MPOTArOM POKY A0 AHS NPUNHATTS HauioHanbHMM
6aHKOM YKpaiHM pilleHHa Npo BiOHECeHHsT Takoro GaHky OO KaTeropii
HENNaTOCAPOMOXHUX abo [0 OHS NpUAHATTS HauioHanbHUM 6aHKOM
YKpaiHX pilleHHa Npo BiOKIMKaHHSA 6GaHKIBCbKOI MiLeH3il Ta niksigauito
6aHKy 3 NiacTaBs, BU3HAUYEHNX YaCTUHOKO APYroto cTaTTi 77 3aKoHy YKpaiHu
"Mpo 6aHKW | GaHKIBCbKY AisiNbHICTL";

4) posMillleHi Ha Bkag y 6aHKy ocoboto, sika HapaBana 6aHKy MpodecCinHi
Nocnyru gk ayanmTop, OUiHIOBaY, Yy pasi, AKLWO 3 OHA NPUNUHEHHSA HadaHHA
nocnyr 00 OHA NpurHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiOHECEHHS Takoro H6aHKy OO0 KaTeropii HemnaTOCMNPOMOXXHUX HE MUHYB




0OWH piK (y pa3i npuiHATTS HauioHanbHMM 6aHKOM YKpaiHu pilleHHs npo
BiOKMMKaHHA BGaHKIBCbKOI niueH3ii Ta nikeigauito 6GaHKy 3 niacTas,
BM3HAYEHMX YaCTUHOK ApYyroto ctatTi /7 3akoHy Ykpainm "lpo 6aHKu i
HaHKIBCbKY OiSiNbHICTbL", - 0AMH PiK 0O OHS NMPUAHATTS TaKOro PiLLEeHHS);

5) po3MilLieHi Ha BKNaa BNACHWUKOM iCTOTHOI yyacTiy 6aHKy;

6) 3a BKnagamuy y 0aHKy, 33 SKMMW BKMaOHWKW Ha iHOMBIAYanbHiA OCHOBI
OTPUMYIOTh Bif 6aHKy MPOLUEHTW 3a AOrOBOPaMU, yKNageHNMMM Ha yMoBaXx,
LLIO HE € MOTOYHMMM PUHKOBKMK YMOBaMM BIiONOBIAHO 00 cTaTTi 52 3aKoHy
Ykpainm "[po 6aHkM i baHKIBCbKY AiSNbHICTE", ab0 MatoTb iHLI PiHAHCOBI
npwuBinei Big 6aHky;

7) 3aBKNagoMy 6aHKy, SKLLO TakMii BKMad BUKOPUCTOBYETbCS BKIIAAHNKOM 5K
3acib 3abe3neyeHHst BUKOHaHHS iHLLIOro 3060B'A3aHHS nepen UMM 6aHKOoM,
y NOBHOMY 00Cs3i BKNady A0 AHS BMKOHAHHS 3060B'A3aHb;

8) 3aBKknagpaMuy @inigx iHO3eMHUX GaHKIB;

9) 3aBKnagaMuy 6aHKIBCbKMX MeTanax;

10) posMilLeHi Ha paxyHKax, Lo NepebyBatoTb Mif apeLlToM 3a PilEHHSM cyay;
3a BK1aoM, 3a[40BOMEHHS BMMOT 3a SIKMM 3YMMHEHO BiOMNOBIOHO A0 3aKOHY
Ykpainum "lpo 3anobiraHHs Ta NpoTnaito neranisauii (BigMMUBaHHIO) 0OX0MIB,
OOEPXKaHUX  3MOYMHHUM  LWAAXOM, diHAHCYBaHHIO  TepopuaMy Ta
diHaHCYBaHHIO PO3MOBCIOOXKEHHSI 30P0Oi MacOBOro SHULLIEHHS";

11) posMiweHi Ha Bknag y 6aHKy 0coboto, [0 $KOi 3aCTOCOBAHO CaHKLUii
iHO3EMHUMK OepykaBaMu (KpiM OepykaB, WO 3aiNcH1UNM abo 3AINCHIOTb
30PONHY arpecito NPoTH YKpaiH1 y 3HaUYEHHI, HaBeaeHOMY B 3aKOHi YKpaiHu
“Mpo obopoHy YkpaiHn’) abo Mixkaep)kaBHUMK 00’eaHaHHAMK, abo
MiXKHapOOHMMM OpraHi3auisiMn Tafabo 3aCTOCOBaHO CaHKLii BignoBigHO Ao
3akoHy YKkpaiHu «[1po caHKLii».

Akwo y BknagHuka 6inblue
oOHOro Bkragy B baHky

®oHA, BiANoBiAHO 00 cTaTTi 26 3aKkoHy YKpaiHu "lpo cuctemy rapaHTyBaHHS
BKNagdiB di3nyHMX 0Cib", BiALLKOOOBYE KOLUTW B PO3Mipi BKMagy (BKMHOYHO 3
BigCcOTKaMM), ane He BinblLue CyMM rpaHNYHOIo PO3MIpY BiALLIKOAYBaHHS KOLUTIB 3a
BK/1afaMu, He3ane)<Ho Bif KinbKOCTi BKNadiB B 0OHOMY OaHKY.

[Nepion BigwKoOQyBaHHS y
pa3i BigHeceHHs baHky 0o
KaTeropii
HEenNaToCNPOMOXHUX

BunnaTa BigLKoayBaHHS KOLUTIB PO3MOYMHAETLCS B MOPSAOKY Ta Y YeproBocCTi,
BCcTaHoBNeHMx OOHOOM, He NisHille Hixk 20 pobounx aHiB (ansa 6aHkiB, ba3a AaHUX
NPO BKNAAHWKIB AKMX MICTUTb iHbOopMaLito npo GinbLie Hixx 500000 paxyHKiB, - He
nigHiwe Hixx 30 poboumx OHIB) 3 OHA Mo4YaTKy mpouenypu BuBeOeHHs DoHOOM
6aHKy 3 puHKY abo 3 OHA NoYaTKy npouenypw niksigauii 6aHky - y pasdi NpURHATTA
HauioHanbH1M 6aHKOM YKpaiHu piLleHHs Npo BiAKNMKaHHS 6aHKIBCbKOI NiLeH3ii Ta
nikBigauito 6aHKy 3 MiACTaB, BM3HAUYEHWX YaCTUHOK APYroto cTaTTi 77 3akoHy
YkpaiHn "Mpo 6aHkmM i 6aHKiBCbKY OidgnbHICTL". DOHO Mae NpaBO He BKAKOYATU 00
PO3PaxyHKy rapaHTOBaHOI CyMW BIiOWKOOYBaHHA KOWTW 3a [OOroBopamu
6aHKIBCbKOro paxyHka 0o OTPMMaHHA B NOBHOMY 06CA3i iHPopMaLlii npo onepadii,
30iMCHEHI NNaTi>XHOK CUCTEMOIO (BHYTPILLHBOOEPXXABHOK Ta MIXXHAPOLAHO).
Bunnata rapaHTOBaHOi CyMuM BiOLLKOOYBaHHSA 3@ 0OroBOpaMm 6aHKIBCbKOro
paxyHKa 34INCHIETLCS TiNbKK Nicns 0TprUMaHHA GOHOOM Y NOBHOMY 06CA3i
iHpopMaLii Npo onepadii, 3AiNCHEHI NNaTIXHOK CUCTEMOKO
(BHYTPILUHbOOEP>KABHOKO Ta M>XKHAPOOHOLO).

BantoTa BigLKoOyBaHHS

BigwkogyBaHHA KOLLTIB 3a BKMaAOM B iHO3EMHIM BantoTi BioOYBaeTbCS Yy
HaLuioHanbHI BantoTi YKpaiHu nicnga nepepaxyBaHHa CyMu Bknaay 3a odilinHuM
KYPCOM rpUBHI 0O iIHO3EMHMX BamnkOT, BCTaHOBNEHNM HauioHansHMM 6aHKOM
YKpaiHu Ha KiHeLb OHS, Lo nepeaye OHI0 NoYaTKy npouenypu BuBeneHHA GoHOOM
6aHKy 3 PUHKY Ta 30INCHEHHS TMMUYACOBOT adMiHiCTpauil BiGnosigHo o ctaTTi 36
3akoHy Ykpainu "l1po cnctemMy rapaHTyBaHHs BKnagiB disnyHmx oci6”. Y pasi
NPUAHATTA HauioHanbHMM 6aHKOM YKpaiHW pillEHHS NPO BiOKNIMKaHHSA 6aHKiBCbKOT
niueHsii Ta nikeigauito 6aHKy 3 NiAcTaB, BU3HAYEHNX YaCTUHOO OPYrow cTatTi 77
3akoHy Ykpainum "lNpo 6aHkn i 6aHKIBCbKY QisiNbHICTL", BIALLKOOAYBaHHA KOLUTIB 3a
BKI1alOM B iHO3EMHII BantoTi 3QINCHIOETLCA B HALLIOHaNbHIM BantoTi YKpaiHu nicng
nepepaxyBaHHs CyMu BKnaay 3a odilliHM KYPCOM rpyBHI 40 iIHO3EMHOI BanoTy,
BCTaHOBNEHUM HaLioHanbHMM 6aHKOM YKpaiHW CTaHOM Ha KiHelb OHS, Lo nepenye
[HIO MoYaTKy npouenypu nikeigauii 6aHky.




KoHTakTHa iHpopMaLis
doHOY rapaHTyBaHHSA
BKNagiB Qi3nyHNX 0Cid

04053, m. Knis, Bynuus Civosux Ctpinbuis, 17,
HOMep TenedOoHy rapsAyoi niHii
0-800-105-800,

(044) 333-36-55

http://[www.fg.gov.ua

[oknagHiwa iHpopmauis
MioTBEepOXXEHHSA
ofdep>kaHHs BknagHMKOM

(nignuc BknagHuka )

TepMinm "Bknaa" Ta "BKNagHWK" BXXMBAKOTLCS Y 3HAaUEHHI HaBEAEHOMY B 3aKOHi
YkpaiHn "lpo cucTeMy rapaHTyBaHHS BKnadiB disnyHmx oci6”. baHk nosigomnsie
BKaOHWMKY Ha MOro 3anuT Npo MOLUMPEHHSA rapaHTin @oHOY Ha BiOLKOOYBaHHA
KOLWITIB 3a MOro BKMagoOM BiOnMoBioHO 00 3akoHy VYkpaiHm “Tlpo cucTeMy
rapaHTyBaHHs BKnagiB disnyHmnx ocib”.

[lonaTkoBO iHPOPMaLis NPO CUCTEMY rapaHTyBaHHS BKNadiB 3a3Havya€eTbCs Y
BUMMUCLL 3 paxyHKa.

®oHO NpUNUHAE BUMNATy rapaHTOBaHMX CYM BIOLIKOAYBaHHA KOLWITIB 3a
BKNadaMu y OeHb 3aTBEPMXKEHHA NikBigaUiMHOro G6anaHcy 6aHKy Ta He nisHile
HaCTYMHOro Pobo4oro AHS PO3MiLLYe Ha odilinHoMy BebcanTi POHAY OrONOLLIEHHS
Npo npunuHeHHs GOHOOM BUNMAT rapaHTOBaHOI CyMU BifLLKOAYBaHHS.
HapaxyBaHHs BIOCOTKIB 3a BKNafaMuy NPUNVHAETLCS Y AeHb NOYaTKy npouenypu
BMBeaeHHst DOHOOM BaHKy 3 pUHKY ab0 y AeHb NPUNAHATTS PiLLEHHS NPO
BiOKMMKaHHS 6aHKIBCbKOI MiLeH3ii Ta nikBigauito 6aHKy - y pasi NPUNHATTS
HauioHanbH1M 6aHKOM YKpaiHu pilleHHst NPO BiAKNMKaHHS 6aHKIBCbKOI NileH3ii Ta
nikeigauito 6aHKy 3 NiacTaB, BU3HAYEHMX YaCTMHOK OPYroto cTaTtTi 77 3akoHy
Ykpainn "[po 6aHKM i BaHKIBCbKY OiANbHICTL".

NonaTkoBa iHpopMaLid

MignucaHHaM 3asaBu Npo NpreaHaHHs 0o [oroBopy Npo HagaHHSA NNaTiXXHUX NOCAYT 3 BiOKPUTTS KapTKOBOTO PaxyHKy,
HafaHHS | BUKOPUCTaHHA NNaTidXKHOI KapTKK Ta Uiel [loBiokn KopncTyBay 3acBigyye, Lo 03HanoMneHuin 3 [losiokoro
NpPO CUCTEMY rapaHTyBaHHSA BKNadiB di3nyHmMx ocib.

Appecu  pekBisntu CTopiH

BaHk: KopucrtyBau:
AKUIOHEPHE TOBAPUCTBO "CEb
KOPMOPATUBHUWN BAHK"

01001, m. Knis, Byn. Mmxanniscbka, 7

MowToBUM  iHOEKC, apgpeca  Micus  MeLUKaHHSA:

MacnopTt(cepigd, Ne):

IlneHTndikauinHmi koa 3a EAPNOY 37515069
Koo banky 380797

TenedoH: +38 (044) 364-3830,

dakc: +38 044 364-3831

E-mail: info@ua.sebgroup.com
OdiuiriHa cTopiHka: www.seb.ua

KnM Ta Konuv BmpaHunim:
PeecTpauiriHnin  HoMep 06MIKOBOI KapTKX MnaTHWKa
nonaTkis

H.J1.K. AHgepccoH

M.T. M.1.B.




