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AKUIOHEPHE TOBAPWUCTBO «CEB KOPMOPATUBHWW BAHK», Hapani 3a Tekctom "BaHk', B 0COGi
, SIKMfa gie Ha nmigcTasi , 3 OOHI€El CTOPOHN, i (111B),
nacnopT (iHWul OOKyMEHM, W0 BCMAHOB/IOE 0COBY mMa MOXKe b6ymu BUKOPUCMAHUU Ha mepumopii YkpaiHu 0ris
BYUHEHHST  NpaBOYUHIB)  cepii , BuOaHWUN (opraH BMOaui)
p. (DaTa BMpadyi), peecTpauiiHmin HoMep 06MiKOBOI KapTKM NNaTHWKa NogaTKy .
Hagani “KopucTtyBay” Ta/abo «BknagHuks, yknanu uen [lorosip Ne NPO HadaHHA NNaTiXHUX
NOCAYr 3 BiOKPUTTS KapTKOBOrO PaxyHKY, HadaHHS i BUKOPUCTAHHA NAaTidKHOI KapTKu, Hagani — [lorosip, npo
HacTynHe:

Tep™miHu i nOHS MR

ABTeHTUiKauiga - npoueaypa, WO Aae 3MOry HajaBady MNaTiKHUX MOCMYr yCTaHOBUTW Ta NiATBEPAMTY 0COBY
KopucTyBada Ta/abo HanexHicTb KopucTyBauy lnaTidkKHOT KapTKKW, HAsgBHICTb Y HbOrO MiACTaB Anst BUKOPUCTaHHS
MnaTi>XHOI KapTKKM, Y TOMY YMCAI LUNSIXOM NEPEBIPKM iHAMBIAYanbHOIi 06nikoBoi iHdopMaLii KopmucTyBaya.
ABTOpPM3aUis — Npouenypa OTPUMaHHA 003BOMY Ha NPOBedeHHA onepadii 3 BUKOPUCTaHHAM [1naTi>kHOT KapTKK.
BaHkiBCbkMIM aBTOMAT caMmoobenyroByBaHHs (6aHkoMaT abo ATM) — nporpaMHO-TEXHIYHMIA KOMINNEKC, L0 Hadae
MOXNMBICTb KopucTyBady [MnaTiXHOI KapTKM 30INCHUTM CcaMoOobCnyroByBaHHS 3a onepauisMm 3 OTPUMaHHS
rPOLLIEN FOTIBKOK, OTPUMaHHS iHpOpMalLii LLIOOO CTaHy CBOIX PaxyHKIB, @ TAKOXX BMKOHATM iHLLI onepalii BionosigHoO
[0 PYHKLIOHAMbHNX MOXIMBOCTEN LiIbOr0 KOMMEKCY.

baHKiBCbkMI OeHb — BW3HAYEHU KaneHOapHOK [aTolt MPOMDKOK 4vacy, MPOTHAroM $KOro BUKOHYKOTbCA
TEXHOMOriYHI onepadii, N10B'si3aHi 3 NPOBEAEHHSAM Mi>KOaHKIBCbKMX EM1EKTPOHHUX PO3PaxyHKOBMX OOKYMEHTIB Yepes
CUCTEMY eNEKTPOHHMX NnaTexxiB HauioHanbHoro 6aHky (mani - CEM), 3a yMOBM, WO NiACYMKM pO3paxyHKIB 3a UMMM
OOKYMEHTaMM BinobpaxkatoTbCa Ha KOPECMOHAEHTCbKMX paxyHKax 6aHkiB y HauioHanbHOMy 6aHKy Ha Ty caMy oaTy.
baHkiBcbka nocnyra - BCi Ta/abo 6yab-ska 3 nocnyr/gin baHky, sika 3amMoBneHa KopucTyBayeM Ta HadaeTbCs
baHkoM KopucTyBauy, Ha nigcTtaBi [loroBopy, Tapudis baHky Ta 3asiBu-aHkeT.

BnacHuk paxyHky B BaHky (gani - BnacHuk paxyHky) — ocoba, sika BioKprBae paxyHoOK y baHky i Mae npaBo
PO3MNOPALXKATUCA KOLUTaMU Ha HbOMY.

BrpaTta lNnaTti>kHOT KapTKK - HEMOXNMBICTb 30IMCHEHHSA KoprcTyBayueM KOHTPONO (BONoaiHHA) [naTi>kHOT KapTKK,
HenpaBOMipHe 3aBONOMIHHA Ta/abo BMKOPUCTaHHSA [naTiXHOI KapTKM 4n ii pekBi3uTiB Ta/abo iHOMBIAyanbHOI
06nikoBoi iHdopMaLil.

Btpata IHomBioyanbHOi 06MikoBOI iHPOpPMaUIi - HEMOXNMBICTb 3OINCHEHHS KOpUCTyBauyeM BUKOPUCTAHHSA
iHOMBIQYyanbHOI 06NIKOBOT iIHPOPMaUii, HempaBOMIpHE 3aBONOAIHHA Ta/abo BUKOPUCTaHHS 4M 3arpo3a 3aBonogiHHA
Ta/abo BUKOPUCTaHHS iHLLIMMK 0cobaMm iHAMBIAYanbHOI 06MiKOBOT iHPOpPMaLLi abo il KOMIOHEHTIB.

[ebetoBa cxema obcnyroByBaHHa KapTkoBoro paxyHky ([ebeToBa cxema) — cxeMa gka nepepbayvae
30iNCHEHHs1 onepauin 3 BukopucTaHHaM MK B Mexxax 3anuuiky KowTiB KnieHTa, aki 06MiKoBYOTbCS Ha MOro
KapTKoOBOMY paxyHKY.

OepxxaTenb MnaTti>kHOI KapTku (Dani - epxaTenb) - disnyHa 0coba, 9ka Ha 3aKOHHUX NiAcTaBax BUKOPUCTOBYE
MnaTi>kHy KapTKy OnS iHiLiKOBaHHA NNaTiKHOI onepauii Ta/abo 3OIMCHEHHS iHLIMX Onepauil, BUSHAYEHNX LMX
[loroBopoMm.

[oBipeHa ocoba BnacHuka paxyHky (gani - [loBipeHa ocoba) — di3nyHa ocoba, SKka Ha NigcTaBi AOBIPEHOCTI,
3acBigYeHol Y BCTaHOBNEHOMY 3aKOHOOABCTBOM NOPAOKY Ta Y BUNaQKy eMicii 0oaaTKkoBOro 0oaaTkosoi [naTixkHol
KapTKM Mae NpaBo 3MINCHIOBaTK onepaLii 3a paxyHkoM BnacHuka.

EkBalipuHroBa ycTaHOBa (Qani - ekBaWp) - HajaBay MNAaTDKHWX MOCNYr, KW Hadae MoCnyry eKBarpuHry
NNaTi>XHWX IHCTPYMEHTIB Ta Mae NiLeH3ito Ha HafaHHA Takol NoCNyru.

EnexkTpOHHWI Nignnc — BXXMBAETLCH Y 3HaUYEHHI, HaBeoeHoMy B 3akoHi YkpaiHu "[1po enekTpoHHy ineHTudikadito
Ta eNneKTPOHHI 0oBipYi nocnyrn”.

Jozoeip Ne npo HadaHHS NIami)XHUX Nnocsiye 3 8iokpUMMs KapmkKogoz20 PaxyHKy, HalaHHs1 i suKopucmaHHs nN1amixxHoi Kapmku, yknadeHul Mix
ma AT«CEB KOPITOPATUBHUWN BAHK» p-
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EMiTEHT nnaTi>XHUX THCTPYMEHTIB (Qani - eMiTEeHT) - HagaBad NnaTiXKHUX MOCNYr, 9KUA Hafjae nocnyry emicii
NMAaTi>XHUX IHCTPYMEHTIB Ta Ma€e NPaBO Ha HadaHHS Takoi NOCMYrK BiONOBIOHO A0 3akoHy YkpaiHu “Tpo nnaTikHi
nocnyrin”.

3aboproBaHicTb — rpoLUoBi 3060B's3aHHA KnieHTa nepen baHkoM 3a UMM [10roBopoM, CTPOK onfaTh 3a SKUMMK
HacTaB, abo CyMa KOLUTIB 3a TaKMMU rpOLLOBUMM 3060B'93aHHAMM.

loeHTudikauia ocobn — 3axoou, WO BXMBaAOTbLCA BaHKOM LIOOO BCTAHOBMIEHHS OCOOW LUNSXOM OTPUMAaHHSA i
ineHTUPIKaUIMHUX QaHWX.

lHomBigyanbHa o6nikoBa iHdOpMauid - iHAMBIAyani3oBaHM Habip iHdOopMalii, wWo HapaeTbca baHkom
KopucTyBady abo 1oro ynoBHoBa>keHOMY NpeacTaBHMKY AN Uinen aBTeHTudikadii.
KBanipikoBaHMN €NeKTPOHHMA NianuC — YAOOCKOHANEHUMA ENEKTPOHHMIA MianmMc, SKUA CTBOPHETbCS 3

BMKOPUCTaHHAM 3acoby kBanidikoBaHOro eneKTPOHHOro Mmiagnucy i 6adyeTbes Ha kBanidikoBaHOMY cepTudikaTi
BiLKPUTOrO KNtOYa.

KaneHgoapHWii oeHb — 6yOb-AaKnM OeHb TUKHS, MiCALS, POKY.

KapTKOBMIN paxyHOK - MOTOYHWNI paxyHOK, onepalii 3a SKMM 3AINCHIOKTLCSA 3 BUKOPUCTaHHAM [TnaTid>KHOT KapTKu.
KomicinHa BuHaropona baHky - rpowloBe 3060B’a3aHHS KopucTyBaua, ke BM3Ha4vaeTbcs Tapudamm baHky,
[loroBopoMm, sike KopucTyBad cnnadye baHky y Burnsgi Komicii abo nnaTu 3a KOPUCTYBaHHS BaHKiBCbKMMMU
nocnyramm, 3a BigkpuTTs KapTpaxyHky/KapTku, 3akputTa KapTpaxyHky/KapTkn, 06cnyroByBaHHSA KapTpaxyHKy,
nepeodopmMneHHa KapTku, a TakoXX BapTiCTb NOCAYT, AKi MOXYTb 6y TV AOMOMDKHUMW.

HapaBay nnaTiXXHMUX nocnyr 3 06CnyroByBaHHS paxyHKy - HapaBay MnaTiKHUX NOCNYr, Y SKOMY BiOKPUTUM
paxyHOK NnaTHMKa 19 BUKOHaHHSA NNaTi>KHUX onepaLin.

HapaBay nnaTi>kHWUX MOCAYT 3 iHiUitoBaHHA NNaTiXXHOT onepauii - topManyHa 0coba, sika B yCTaHOBMNEHOMY LM
3aKOHOM Ta HOpPMaTMBHO-NPaBOBMMK akTaMm HauioHanbHOro 6aHky YkpaiHv nopsaKy oTprMana npaso Ha HadaHHA
nocnyr 3 iHilitoBaHHA nnaTi>XXHOT onepadii.

HesHmkyBaHWIM 3annLLOK 3a KapTKOBMM paxyHKOM — noromxeHmin CtopoHamMm 3a [JoroBOpoM po3Mip rpoLLOBMX
KOLUTIB, pO3paxyHKOBI onepalii 3a SKUMK He 3QiACHIOITLCH Ha TEPMiH 06yMoBNeHM [10roBOpOM.

OnepauinHuin aeHb baHky - YacTrHa pobo4Yoro aHs baHky, MPOTAroM SKOI 3QINCHIETHCSA AiSNbHICTb, He0bXigHa Ans
BWUKOHaHHA NNaTi>KHWUX onepadin.

OnepauinHuin yac - yactmHa OnepauinHoro aHS baHKy, MPOTAroM sKOi NPUIAMaKOTbCS NAaTiXKHI IHCTPYKUIT Ta
IHCTpYKUIi Ha BigknukaHHA. TpuBanicTb OnepauiiHoro 4vacy baHky BCTaHOBMNOETbCS BaHKOM caMOCTIiHO Ta
3aKPINMOETLCS MOro BHYTRILLHIMM AoKyMeHTamMu (NH-4T 3 09.00 00 17.00,aBnT 3 09.00 0o 16.00).

OTpumMyBau - 0coba, Ha paxyHOK sIKOI 3apax0OBYETbCA CyMa NMaTidXXHOI onepadii abo ska OTPUMYEe CYyMy NaTidXKHOI
onepaLuii B roTiBKOBi1 HGOpMi.

OdiuinHuin cant baHky — www.seb.ua

Mepekas kowTis (Oani - lNepekas) — pyx NEBHOI CYMU KOLUTIB 3 METOHO Ti 3apaxXyBaHHSA Ha paxXyHOK OTp1MyBaya abo
BMOAYi MOMY Yy roTiBKOBI dOpMi. IHiLiaTOp Ta OTpMMyBay MOXXYTb BYTW OOHIEHD i TiEK XK 0COHOH0.

MepcoHanbHu ineHTUdIiKauinHmn Homep (oani — MMIH a6o PIN) — Habip undp abo byks i undp, BiooOMUI nuLLe
KOPWUCTYBauy eneKTPOHHOro mnaTiXKHOro 3acoby i NnoTpibHui ans noro ineHTudikauii Ta aBTeHTMdIKauil nig yac
30INCHEHHS onepaLin i3 BUKOPUCTaHHAM eNEKTPOHHOrO NIaTiXHOro 3acoby.

MnaTiXXHa KapTKa - eNeKTPOHHUI NAAaTiXKHWIM 3acib y BUrNsai N1acTMKOBOI YK IHLLOTO BUAY KapTKU.

MnaTi>kHa nocnyra - nepenbayveHa 3akoHOM YKpaiHn «[1po nnaTi>kHi nocnyrm» AisnbHiCTb baHKy gk HagaBada
MNaTKHUX NOCNYr 3 BUKOHAHHSA Ta CYNPOBOMXXEHHS NAaTiXKHUX OnepaLii, a caMe byab-sKa nocnyra, BU3HayeHa
nignyHkTamu 1-5 nyHkTy 1.1. uboro lorosopy.

MnaTixxHa onepauia - 6yOob-gKe BHECEHHS, nepekad abo 3HATTS KOLUTIB HE3aneXKHO Bif MPaBOBIOHOCUMH MiX
NNaTHUKOM i OTPUMYBaUeM, FKi € NiACTaBOK A4 LbOro.

[naTi>xHa cuCcTeMa - CUCTEMA ONA BUKOHaHHA NnaTiKHWUX onepauin i3 dopManbHUMKM Ta CTaHOapTU30BaHUMMU
[OOMOBMEHOCTAMM | 3aranbHUMK MpPaBUAaMK LLOAO MPOLECUHTY, KNIpUHIY Tajabo BUKOHaAHHA PO3PaxyHKIiB MixX
YYaCHMKaMW NNaTiXXHOT CUCTEMN.

[MnaTHWK - ocoba, 3 paxyHKY SKOI iHILIKOETbCA NNaTidXKHa onepauis Ha niacTasi NNaTKHOI IHCTPYKLUIT abo sKa iHiuitoe
nnaTi>kHy onepadito LWNSXOM nogaHHs/bopMyBaHHS NNaTiXKHOT IHCTPYKLIT pa3oM 3 BiANOBIAHOK CYMOKO rOTIBKOBUX
KOLUTIB.

MOTOUYHMIM paxyHOK - paxyHOK, LLO BiokpuBaeTbca baHkom KopucTyBauy ong 36epiraHHs KOLWITIB i BUKOHaHHS
nnaTi>kHKX onepaLin BionosiaoHo 0o yMOB JoroBopy Ta BUMOT 3aKOHOAaBCTBa YKpaiHn

Jozoeip Ne npo HadaHHS NIami)XHUX Nnocsiye 3 8iokpUMMs KapmkKogoz20 PaxyHKy, HalaHHs1 i suKopucmaHHs nN1amixxHoi Kapmku, yknadeHul Mix
ma AT«CEB KOPITOPATUBHUWN BAHK» p-
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MpencTaBHUK —0coba, sika Ha 3aKOHHMX MiACTaBax Mae NPaBO BUMHATW NEBHI Aii Bid iMeHi KopucTyBaya.
MnaTi>XKHWUA NPUCTPIN - TEXHIYHMIA MPUCTPIN (OaHKIBCbKMA aBTOMAT, MNATiXXHWI TEPMiHan, NPOrpaMHO-TEXHIYHNIA
KOMMNeKc caMoobCnyroByBaHHs, NpPorpamMHo-anapaTHe cepenosuLLe MOBINbHOro TenedoHy, iHLWLWM NPUCTPIN), WO
gae 3Mmory KopucTyBady iHiULitOBaTM MMaTi>kKHY oOnepauito, a TakoXX BMKOHATM iHWI onepauii 3rigHO 3
GYHKLIOHANBHUMU MOXITMBOCTAMM LibOrO NPUCTPOLO.

MMnaTi>kHa IHCTPYKUIA - MMCbMOBE PO3MNOPSAOXKEHHS iHiLiaTopa nnaTi>KHOI onepauii HagaBayy nnaTiXHWUX NOCAyr
LLIOOO BMKOHaHHS MNaTi>KHOI onepalii, B TOMY 4Mchi po3nopsiaxxkeHHs KopucTyBada baHky BMKOHaTK mnaTi>KHY
onepaduii 3a PaxyHKoM.

Mocnyru, WO € ONOMIDXKHUMM 00 NNaTHKHUX NOCAYT — NOCNYTU, WO HagarTbea baHKoM 000aTKOBO 0 NAaTiXKHUX
nocnyr, BU3HadyeHmx nignyHktamm 1-5 nyukTy 1.1. uporo fJorosopy, B TOMy 4ncAi NOCAyra sms-iHhopMyBaHHS TOLLIO.
CTon-cnucok — nepenik eneKTPOHHUX NNaTiXXHMX 3acobiB, CKMageHUn 3a NEBHUMU X PEKBI3UTaMM, 3a SKUMU
3YNWHEHO NPOBEAEHHS onepaLi. 3anexHo Bid NpaBua NAaTi>KHOI CUCTEMM CTOMN-CMNCOK MOXe By TW eNeKTPOHHUM
Ta/abo nanepoBmM.

CtaryBay - ocoba, sika Mo)ke By TU iHiLiaTOPOM NAaTiXKHOI onepadii NPMMYCOBOro CNNCaHHs (CTATHEHHS) 3 PaxXyHKY
nnaTHWKa Ans BUKOHaHHS NNaTi>KHMX onepaLi Ha MiACTaBi BUKOHaBUYMX AOKYMEHTIB, BU3HAUEHNX 3aKOHOM, abo Ha
nigcTaBi pilLeHHs cyay, Wo Habpano 3aKOHHOI cunn, abo PiLEHHSA KEpPiBHMKa OpraHy CTSArHeHHS (Moro 3acTynHuKa
ab0 ynoBHOBa>XeHOi 0cobu) BianoBiaHO Ao MogaTKoBOro kogekcy YKpaiHu.

Tapndwn — cnctema cTaBoK onnaty 3a nocnyru baHky, BUKNageHa B OKPEMOMY [OOKYMEHTI, KU € HEBIO €MHOIO
yacTtuHoto [lorosopy. lepenik Ta poaMip TapudiB MOXXe 3MiHOBATUCS | OOMOBHIOBATUCS, LLO Y3rOMXKYETbCS 3
KopuncTyBadem B MOPSAKY Ta Ha yMOBaX, BU3HaUYEHWX 3aKOHOOABCTBOM Ta LM [1oroBopom.

TM4YyacoBO OKyMOBaHa TEpUTOPIA - Le 4YacTUHWM TepuTopii YKpaiHu, B MeXax skmx 36poiHi dopMyBaHHS
Pocincbkoi ®enepadii Ta okynauinHa agMiHicTpauis Pocincbkoi Gegepalii BCTaHOBUIM Ta 3AINCHIOTb DakTUYHUIN
KOHTPOMb abo B Mexkax sknx 36poriHi popMyBaHHs Pocicbkoi deaepadii BCTaHOBUNM Ta 3AINCHIOKTb 3arafbHui
KOHTPOMb 3 METO BCTAHOBMNEHHS OKYMaUiliHOT agMiHicTpauii Pocincbkoi ®epepadii.

KpeoutoBun nepekas - nnaTiXkHa onepauis 3 paxyHKY nnaTHMKa Ha NiacTaBi NnaTiKHOI IHCTPYKUIT, HagaHoi
nnaTHMKOM abo HagaBayeM MOCAYr 3 iHiLilOBaHHA MNAaTiXXHUX Onepauii, 3a yMOBM OTPUMaHHS 3roam nnaTHWKa Ha
BMKOHaHHSA NNaTi>KHOI onepaLil, HaoaHoi HagaBayy nNaTi>XKHKUX NOCNYr NnaTHKYKa.

[lebeToBMI nepekas - nnaTtixkHa onepauis, L0 3OINCHIOETbCS 3 paxyHKY NnaTHMKa Ha nigcTaBi HapaHoi
OTPUMYBAYEM MNaTiXKHOI IHCTPYKLUII, 3@ YMOBM OTPUMaHHA 3rogu nnaTHUKa Ha BMKOHAHHA NNaTidXXHOI onepadil,
HagaHoi HAM OTpMMYyBaJy, HagaBady MnaTi>XKHUX NOCAyr oTpMMyBada abo nnaTtHuka, abo Ha niacTaBi NNaTIXKHOI
IHCTPYKUIT cTAryBaya 6€3 OTpMMaHHs 3rogu NnaTHMKa.

Y4acHWK NnaTi>KHOT cMCTEMU - opManYHa 0coba, sika Ha NigcTaBi OroBOPY NPO y4acTb Y NNaTiXKHIA cucTeMi Hanae
KOpUCTyBadaM MOCNYr 3 BMKOHAHHA MMATKHMX onepauin 3a [OonoMOorow Uiel cMcTeMu Ta BiQnoBioHO [0
3aKoHOOAaBCTBa Mae NpaBo HagaBaTu Taki MOCNyru.

Yek TepMiHana — nanepoBu OOKYMEHT, L0 MiOTBEepOXXYE 3OIMCHEHHSA onepauii 3 BUKOPUCTaHHAM [naTi>KHOI
KapTKW Ha TepMiHani Ta MiCTUTb Habip OaHMX NPO L0 onepaLito i peKkBISUTK MNNaTidXKHOT KapTKX.

SMS - Short Message Service (nocnyra KOPOTKMX NOBIAOMMAEHb ) — OAMH i3 KaHaniB OUCTaHUIMHOro 06CnyroByBaHHS
KopucTyBaua, LU0 003BOMSE BiONpaBnATY TEKCTOBI NOBIOOMNEHHA B BaHK 3 pO3nopsanoyXKeHHSAM 30OINCHUTY Nepekas
MiDK CBOIMW paxyHKaMu 3a YMOBW, LLO BIiANOBIOHWA HOMep MOGiNbHOrO TenedoHy B cucTeMi baHky BM3HauyeHO
CtopoHamu sk @iHaHCOBMIN HOMepP TenedoHy, a TaKOX BUKOPUCTOBY €TbCA BaHKOM Anst Hane><Horo iHhopMyBaHHS
KopucTyBayda npo BHeceHHs 3MiH 0o [lorosopy, po3ipBaHHsa LoroBopy (3aKpUTTA paxyHKY ), akTUBaLIit0 0OOaTKOBUX
nocnyr, akTyanisauii OaHuX npo KIieHTa, B TOMY 4WUCMi KOHTaAKTHUX OaHuX, iHPOPMYBaHHA Mpo PO3MIp
3aboproBaHoOCTI 3a KpednToM, iHpopMyBaHHS NPo 3aincHeHi KopuctysayeM diHaHCOoBI onepadii Ta pyx KOLWTIB Ha
MOro paxyHky, npoBedeHHs BaHKOM akuin, NpoBedeHHs1 ONMTYBAHHA MPO SAKICTb 0O6CMYroBYBaHHS, AUCTaHLUINHE
06CcnyroByBaHHs, 0DOPMNEHHSA NNATKHUX LOKYMEHTIB TOLLO, HadaHHA PEKBI3UTIB KapTKU/paxyHKy KopucTyBaya,
AKi MICTSTb: Npi3BKMLLE, IM'A Ta No 6aTbKOBI, iIHAMBIAYaNbHUIA NOAATKOBUI HOMEpP, HOMep paxyHKy, IBAN paxyHky, y
TOMY 4nCni OTPUMaHH4 3roan KopurctyBaya Ha BuLLe3a3HaueHi aii).

FATCA (The Foreign Account Tax Compliance Act) - HopmMaTuBHMIA akT MiHicTepcTBa diHaHcie CLLUA (Department
of Treasury) i MNogaTkoBoro ynpasniHHg CLUA (Internal Revenue Service, IRS) ona npoTtuail yXmneHHto Big cnnaTtu
nopatkis B CLLIA. B ykpaiHcbke 3akoHoaaBcTBo BuMorn FATCA iMnneMeHTOBaHI yroook Mk YpsanoMm YkpaiHu Ta
Ypsaoom Cnonydenmx LUTtaTiB AMepukM Ons NOMINWIEHHS BUKOHAHHSA MOOATKOBWX MPaBWN 1 3aCTOCYBaHHS
nono>xeHb 3akoHy CLLA “lMpo nogaTkoBsi BMMOru 0o iHo3eMHux paxyHkis” (FATCA).

Jozoeip Ne npo HadaHHS NIami)XHUX Nnocsiye 3 8iokpUMMs KapmkKogoz20 PaxyHKy, HalaHHs1 i suKopucmaHHs nN1amixxHoi Kapmku, yknadeHul Mix
ma AT«CEB KOPITOPATUBHUWN BAHK» p-
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3aranbHuin ctaHgapT 3BiTHOCTI CRS - 3aranbHuin cTaHOapT 3BITHOCTI Ta HaneXHOoI nepeBipkn iHdopMalii Npo
diHaHCOBI paxyHku BiOMoBiAHO OO0 baraTOCTOPOHHLOI yrogu KOMMAETEHTHUX OpPraHiB Mpo aBTOMAaTUYHUIA OOMIH
iHpopMaLiero Npo PiHaHCOBI PaxyHKM, AKMIA BKNtoYae KoMeHTapi 4o Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS)), cxsaneHnin Pagoto OpraHizadii ekoOHOMiYHOro cniBpobiTHMUTBA
Ta po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMK Ta JONOBHEHHSAMM) Ta iIMNNIEMEHTOBAHWM B YKpaiHi 3rigHO 3aKoHy
YKpaiHn «[po BHeCEHHS 3MiH 00 logaTkoBOro Kogekcy YKpaiHW Ta iHWKMX 3aKoHoAaBuYMX akTiB YKpaiHu woao
iMNeMeHTaLii Mi>XXHapOAHOro CTaHAapTy aBTOMATUYHOIO 0OMIiHY iHpOpMaLiero NPo diHAaHCOBI paxyHKM» (Ne 2970-
X Bim 20.03.2023 poky).

Yci iHWwi TepMiHKM, He HaBedeHi B LUboMy [10roBopi, BXXMBaOTbCS Y 3HAYEHHI, BU3HAYEHOMY 3aKOHOOABCTBOM.

B pasi, SKLWO 3HaYeHHs TepMiHy, HaBedeHOro B LboMy [1oroBopi, 3MiHWNOCSA BHACMIAOK 3MiH B 3aKOHOOABCTBI,
CTOpOHM y3rogunu, Lo TEPMIH BXXMBAETHCS Y 3HAYEHHI, BU3HAYEHOMY 3aKOHOOABCTBOM.

1. NMpeamet [orosopy.
1.1. baHk, Ha yMOBaXx Ta B NOPSAKY, LLIO BU3Ha4YeHi LM [1oroBopoM, BiAnoBiAHO 0O YMHHOMO 3aKOHOAaBCTBa YKpaiHu,
HOPMaTMBHO-MPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu (Hagani —«HBY»), Lo peryntoroTb TOpSAoK BIOKPUTTS,
BMKOPUCTaHHSA M 3aKPUTTH paxyHKIB Y HauiOHaMbHIN | iIHO3EMHI BantoTax, [paBmn nnaTi>kHOI cnctemmn Mastercard
Worldwide, ymoB maHoro [lorosopy, MpaBun KopucTyBaHHs nnaTikHUMK KapTkamn AT«CEB KOPMOPATUBHUIA
BAHK» onsa ¢isnuyHmx ocib (Hagani — «[paBuna KOpUCcTyBaHHSA nnaTixxHo KapTkotoy) Ta Tapudis banky (3i
3MiHaMW Ta OOMOBHEHHAMM, siki 6yOyTb BHECEHi Y MabyTHbOMY) (Hagani Takoxx — Tapudn), Hagae KopuctyBauy
HacTynHi MnaTi>XkHi nocnyru:
1) nocnyru WonQo BigKpUTTH, 06CNyroByBaHHSA Ta 3akpUTTS KapTKOBOro paxyHKy, a TakoXX NOCMYr i3 3apaxyBaHHS
kowTiB Ha KapTkoBoro paxyHok KopucTyBauda, LIO NepepaxoBYWTbCA OpraHizauieto — poboTodaBLeM
KopucTtyBaua;
2) NOCnyrun 3i 3HATTSA roTiBKOBUX KOLLTIB 3 KapTKOBOro paxyHky KopmcTtyBayda yepes mepexy ATM;
3) nocnyrn 3 BMKOHaHHA NMaTiKHMUX onepauil i3 BnacHMMKM KowTamMm KopuctyBaya Ha KapTKOBOMY paxyHKY
KopucTyBaya, y TOMY YMCHi 3 BUKOPUCTAHHAM NNATKHUX IHCTPYMEHTIB (3@ BMKNHOUYEHHAM NNaTiXHUX onepauin,
NOB’sI3aHMX 3 BYOb-AKNMKM a3apPTHUMM irpamin);
4) nocnyrm 3 eMicii INaTiXKHUX IHCTPYMEHTIB;
5) nocnyru 3 HagaHHA BIOOMOCTEN 3 BiOKpUTUX ¥ baHky KapTKOBMX paxyHKIB.

3asiBa Ha OTpMMaHHA nnaTixHOi KapTkun, lMpaBuna KOpUCTyBaHHA nnaTikHor KapTkoro, [JoBigoka npo
CUCTEMY rapaHTyBaHHS BknagiB disnyHmx ocid, Tapndu Ta [logaTtkoBi yrogm 4o gaHoro [JoroBopy € HEBiO'€MHOMO
yacTuHow orosopy.
1.2. BaHk BigkpmBae KopuctyBauy [10TOYHMI paxyHOK Ne , onepauii 3a $KMM MOXYTb
30INCHIOBATUCA 3 BUKOPUCTAHHAM €NEeKTPOHHUX NMaTiXKHMX 3acobiB, Y rpuBHAX, Hadani - KapTpaxyHok, i Hagae
KopucTyBady B KOPUCTYBaHHA MidkHapoaHy [naTikHy KapTKy, BULLEe i Hadani - KapTka, a TakoX 30INCHIOE BC
onepadii no KapTpaxyHKy 3 BUKOPUCTaHHAM KapTku (1T pekBisuTiB).
1.3. Uinotwo [orosopy € cyMa rpoLloBmx KowTiB, Ky KopuctyBad 3060B’a3aHuin cnnatnTtn baHky 3rigHO yMoB
[loroBopy, WO CKNagaeTbecs 3 CYM KOMICIMHOI BMHAropoau 3a nnatixkHy nocnyry.
1.3.1. Y BvnaaKy BU3HauyeHHs 3060B’d3aHb KopucTyBaya B BantoTi iHLLIN, HiXX rpMBHS, UiHa [JoroBopy AOPIBHIOE
FPMBHEBOMY EKBIBaneHTy Takmx 3000B’A3aHb i3 3aCTOCYBaHHAM OMILIMHOrO Kypcy rpuBHI OO BignoBigHOI(MX)
iHO3eMHOI(Mx) BantoTU(BantoT), BcTaHoBneHoro HBY Ha BignosigHy(i) oaty(n) BU3HaUEHHS.
1.3.2. lapaHTirHe 3abe3neyeHHs Ta/abo HE3HKYBaHMIA 3aNMNLLIOK KOLLTIB Ha KapTpaxyHKY He BUMaraeTbCes.
1.3.3. 3a BioKpUTTSH, 3aKpUTTHA Ta 06CnyroByBaHHA KapTpaxyHky, nepeodopMneHHs KapTku, BUKOHaHHS onepadiin
3a po3paxyHKamMm Ta npoBefdeHHs BaHKOM nnaTikHMX Onepauii, a TakoXX 3a Mnocnyru, siki MoxyTb 6yTu
OOMOMI>KHUMI [0 NNaTiXXHUX nocnyr, KopucTyBay cnnayvye KOMICiHy BUHaropony baHky, po3mip SKoi 3a3HavyaeTbCs
B Tapudax baHky.
1.3.4. KomicinHa BuHaropofa baHky Moxxe BuparkaTucs y dikcoBaHii cymi Tafabo y BUrnsai NeBHOrO BiACOTKA Bif
cyMu, B1U3HadeHoi Tapudamm baHky, gKa nigngarae po3paxyHky ans cnnat Kopuctysadem KOMICIMHOT BUHaropoau
baHky.
1.3.5. KomiciHy BuHaropony baHky KopuctyBau cnnadye npotaroM gii [loroBopy roTiBkow y Kaci baHky abo
6e3roTiBKOBMM CMOCOOOM, LLOMICAYHO abo LLopiYHO BianoBigHO 0o Tapudis baHky y nopsaky, BUSHAYEHOMY LM
[loroBopom.
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1.3.6. Tapudun posmiwyoTbcsa Ha odiuinHin Beb-cTopiHUi baHky 3a https://sebgroup.com/about-us/our-
business/our-locations/seb-in-ukraine/guarantee-fund Ta MOXXyTb 6YTKN 3MiHeHi BaHKOM B NOPSOKY Ta Ha YMOBax
BCTaHOBMNEHNX UMM [JoroBOpOM.

1.3.7. Mnatexi 3a BOQATKOBI Ta CynyTHi Nocnyrm TpeTix ocib, 060B’A3K0BI ANns yknageHHs [JoroBopy BiaCyTHi.
1.3.8. KopucTyBay WNAXOM NignucaHHs uboro [1oroBopy NigTBEPMXKYE, LLO MOro NOBIAOMMAEHO NPO Te, WO BiH Ma€
npaBo 3akpuTn KapTpaxyHOK Ta Npo KOMICIMHY BUHaropody, gka MoXe cTaryBaTtucb baHKoM 3a 06CnyroByBaHHS
KapTpaxyHKy, skLwo B KopncTyBada HeMage binbLue Qitounx KapTok, eMiToBaHMX A0 LUboro KapTpaxyHky.

1.4. CTopoHu ginwnm aroau, o KapTpaxyHOK BiOKPMBAETLCA ANS 3apaxyBaHHS:

1) 3apobiTHOI NNaTm (OCHOBHOI, 4OAATKOBOI 3apOBITHOI NNaTK, IHLUKMX KOMMEHCAUIMHMX Ta 3a0X04yBanbHUX BUMNAT,
SK Le nepenbayvyeHo YMHHMM 3aKOHO4aBCTBOM), LLIO MEPEPaxX0BYETLCSA OpraHisalieto — poboTogaBLeM KopmcTyBaya,
3 9k1M baHKOM yknageHo 0oroBip Npo 3apnnaTHUM NPoekT (Hagani - «OpraHizauis»);

2) cyM BUTpAaT Ha Biops@XKeHHs1, B0O0BMX Ta NPeOCcTaBHULBKNX BUTPAT, LLO NepepaxoByroTbes OpraHizadiero,

3) CyM couianbHOi OONOMOrK Ta iHWKMX nepeabadyeHmx 3aKOHOM colianbHMX BMNNaT, SKi MOXYTb HagxoauTu
KopucTtyBauy Big OpraHisalii;

4) KoWTiB, WO 6ynu paHille MOMUIKOBO (HAaAMIPHO) NepepaxoBaHi 3 Uboro KapTpaxyHky;

5) KowTiB 3a NOBEPHEHI TOBapW YM HEOTPUMaHHI MOCNyrK, onnaTa 3a ski Oyna 3giricHeHa 3 KapTpaxyHKy 3a
gonomororo KapTku.

3 BMKOpUCTaHHAM lMnaTi>kHOT KapTkm KoprcTyBay Mae NpaBo 3AiNCHIOBaTH:

1) nnaTixHi onepalii 3 OTPUMaHHS rOTiBKM B MepeXki GaHKOMaTIB Ta MYHKTIB BMAaUi roTiBKU;

2) 3pincHioBaTK 6e3roTiBKOBI MNaTiXKHI onepauii 3 onnatn ToBapiB/pobiT/mocnyr Ha TepuTopii YKpaiHm Ta 3a ii
MeXkaMu, y TOMY 4Yumcni B Mepexi IHTEpHET 3 ypaxyBaHHSM 0OMeXXeHb, BU3HAYeHMX 3aKOHOOABCTBOM YKpaiHu,
npaBunamMm NNaTixXHUX cnucTem Ta JoroBopom.

1.5. 06cnyroByBaHHA KapTpaxyHKyY 30iMCHIOETLCS 3a 0ebeToBOK cxeMoto. [Topsnok ob¢cnyroByBaHHS KopucTyBada
Yy Me)kax Takoi NnaTi>kHOi CXeMM BM3HaYa€eTbCs B LboMy [JoroBopi, [lpaBmnax KOpMcTyBaHHA NNaTi>kHOK KapTKoto
Ta B aKTax YMHHOro 3aKOHOOABCTBA.

1.6. baHk BigkpwBae KapTpaxyHok KopucTyBauyy nuviie nicnsd 30iMCHEHHS 3axodiB HaneXHol nepeBipKu
KopucTyBada (BnacHMKa paxyHKY/NpeacTaBHMKa BRNacHMKa paxyHKy/OoBipeHoi ocobn) nepenbayeHmnx 3akOHOM
YKpaiHn "Mpo 3anobiraHHa Ta NpoTuaito neranizauii (BiGDMMBaHHIO) AOXOAIB, OOEPXKAHUX 3MOUYMHHUM LLMSXOM,
diHaHCYBaHHIO Tepopn3My Ta QiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHA" Ta HOPMaTUBHO-
NpaBOBMMK akTaMM HauioHanbHOro 6aHKy 3 nTaHb iHAHCOBOrO MOHITOPWHIY (Oani - 3aKOHOAaBCTBO 3 NUTaHb
piHAHCOBOr0 MOHITOPUHTY).

1.7. baHk nig Yac 3AiNCHEHHs CBOET AiNbHOCTI BXXMBAE BCiX 3aX0MAiB ANst AOTPUMaHHS BUMOr 3akoHy YKpaiHu «[po
paTudikauito Yrogn Mixx Ypaaom YkpaiHn Ta Ypagom CnonydeHux LTaTtiB AMepmkM ans noninweHHsT BUKOHaHHS
NoOaTKOBMX NPaBuUI M 3aCTOCYBaHHA NonoxeHb 3akoHy Cnonyyenmx LTaTie AMepukn «[1po nogaTkoBi BUMOTM 0O
iHO3eMHUX paxyHKiB» (mani — FATCA 3akoHoOaBCcTBO), BaraToCTOPOHHbLOI YrooM KOMMETEHTHWUX OpraHis npo
aBTOMaTUUYHWI OOMIH iHdOpMaUieto Npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information) (gani — BaratoctopoHHs yroga CRS), lNopaTtkoBoro Kogekcy
YKpaiHM Ta UYMHHUX Nig3aKOHHUX HOPMaTWBHO-MPaBOBMX akTiB. [Nd BWMKOHaHHA BWMOr Yy BIiOHOCWMHaxX 3
KopucTyBaueM BbaHK 3aCTOCOBY€E MOMOXEHHS, NepeabayeHi YAHHUM 3aKOHOOABCTBOM, SKLLUO iHLWWK Nopsaok abo
npouenypwv He nepenbayeHi 3akoHaMu abo MiXKHapOOHMMM LOroBOpaMKn YKpaiHu.

1.8. 3a nucbmoBoto 3aaBot0 KopuctyBaua bank Moxe BupaTwn JopaTkosi lMnaTixHi kapTkn [JoBipeHnM ocobam
KopuctyBaya Ta npoBoanTu [naTi>kHi onepauii 3a KapTpaxyHKOM 3 BUKOPUCTaHHAM [logaTKoBUX [naTiXHUX
KapTok.

2. OcobnmsocTi HapaHHA MnaTixkHWUX nocnyr

2.1. MNepekas KoOWTIB 3a onepauisaMu, SKi iHilinoBaHi i3 3acTocyBaHHAM KapTky B Mexxax YKpaiHu, 3OiINCHI0ETHCS
BMKIIKOYHO B HalioHanbHi BantoTi YkpaiHn. OTpuMaHHA roTiBkM 3 KapTpaxyHKy 3 BUKOPUCTaHHAM KapTku Ha
TepuTopii YKpaiH1 MOXXNMBE y BantoTi paxyHKy Yepes kacy baHky (y BUnagKy 3akpuUTTS paxyHKy abo BTpaTu KapTh)
abo B rpnBHAX B iHLWKX BaHKax YkpaiHW. 3a MexxaMu YKpaiHu — B BantoTi KpaiHW nepebyBaHHS.

2.2. 3pincHeHHs KopucTyBaueM gin 3 KapTkoto abo i pekBisnTamm (nigHeceHHs KapTk 0O NNaTiXKHOrO TepMiHany,
BBeneHHs [MIH-kony, peksisnTiB KapTkn, 30kpeMa B MepeXXi |[HTepHeT TOLWO) 3 MeTow NnpoBefeHHs MnaTixHoi
onepadii € 3rogoto Koprctysaya Ha BUKOHaHHA baHKoM BMaaTkoBoi [naTiXHoi onepalii 3a KapTKOBWM paxyHKOM.
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2.3. [Ons spincHeHHs BaHkoM BupaTkoBux [MnaTikHMX onepauii 3a KapTkoBumun paxyHkamm KopucTyBaua,
KopuncTyBau BUKOPUCTOBYE eMiTOBaHi baHkoM 00 Takux paxyHkiB KapTku abo ix pekBisnTu. MnaTixxHi iHCTpyKLUii B
TakoMy pasi GopMyHOTbCH Ta nepenatoTbea baHky ekBalpoM BiOMOBIOHO OO0 BUMOr 3aKOHOLaBCTBa YKpaiHW Ta
HOPMAaTMBHO-MPaBoBMX akTiB HBY 3 nuTaHb 3miNcHeHHs 6e3roTiBKOBMX pPo3paxyHkKiB. [licns BUKOHaHHS
KopuncTyBaueM 3a3HadeHmx BuLLe Oii 3 KapTkoto abo ii pekBisnTamm 3 MeTOK NpoBeneHHs [naTixkHoi onepaulii,
KopucTyBad He MoXe BiOMOBWUTMCb Bid p0o3mnoyaToi onepauii. HacTaHHss MOMeHTY 6e3BiAKMMYHOCTI NNaTiXHOI
IHCTPYKLUIT B NNATIXHIN CUCTEMI MOXE BU3HAYaTUCH NpaBuiiaMm BidnoBigHOI NNaTi>XHOI CUCTEMM.

2.4. Ha onepalii 3 KapTKOK BCTaHOBMOKTHCS HACTYMHI 0BMEXEHHS:

- MONOBHEHHA KapTKM roTiBKOIO HE 003BONSAETLCS;

- nonoBHeHHs1 KapTkm He OpraHi3adieto He 0O3BONAETHCS;

- onepadlii, NoB’aA3aHi 3 0yAb-sIKMMM a3apPTHUMM irpaMm, He 4O3BONSATHCS.

2.5. KopucTyBsau, nignmcytoun uen [lorosip, Hagae baHky cBOKO 3rogy Ta 4O3BIN, 3 METOH 3abe3nedeHHs 6esneku
PO3paxyHKiB, BCTAHOBUTM OnepauinHi NiMiT BUKOPUCTaHHSA KOLUTIB 3a KapTKOBMM paxXyHKOM Ta 3HATTSA KOLUTIB 3
KapTpaxyHKy, a caMe pernaMeHTyBaTW KiNbKiCTb Onepauin Ta MiMiT CyMW onepauii, Wo 3[INCHIoKTLCS 3a
gonomoroto KapTkm B opraHisauisix (nignpuemctsax) Toprieni i nocnyr Tafabo y 6aHkoMaTax i ycTaHOBax 6aHKiB
Ta/abo B Mepexi [HTepHET 3a BU3HaYeHWIN Nepiod, Ta, Ha CBill po3cya, 3MiHKBaTU iX.

2.6. Hanigctasi 3arogm KopucTtyBada 3rigHo 3 . 2.5. uboro [1oroBopy, 3 MeTOH 36eperkeHHs KoL TiB Ha KapTkoBomy
PaxyHKy Ta 3anobiraHHsi HECaHKUIOHOBaHMX CMMcaHb 3 KapTKOBOro paxyHky, baHk BCTaHOBMKOE BUTPATHI NiMITW Ha
cyMu onepauin no Kaptkam. Ha KapTky BCTaHOBMAOOTLCA BUTPATHI NiMiTK y rpmBHAX (UAH) B Mexax, siki BU3HaYeHi
n. 2.7. loroBopy, LLIO NOLUMPIOKOTLCS Ha onepalii 3i 3HATTSA roTiBku (Yepes baHkoMaT Tafabo kacy) Tafabo onepadii
i3 6e3roTiBKOBMX PO3paxyHKiB. SKLIO BantoTa MNaTiXKHOI onepauii BiOpPIiSHAETbCS BiO TPVBHI (Hanmpuknag,
MPOBEOEHHS Onepalili 3a KOPAOHOM), 6aHKIBCbKi 0BMeXeHHsA ByQyTb AiATW Yy MeXKax CyM BanoT iHWMX KpaiH,
nepepaxoBaHMX Y TPUBHI 3a KYPCOM KOHBepTaLlii).

2.6.1. [Ins 3MiHM BUTpaTHMX MIMITIB Crig 3BEPHYTUCH A0 IHPOPMaLiMHOro LeHTPY abo ycTaHoBM baHky.

Onsg 3MiHW/BUKNIOUYEHHS CTaHOAPTHUX MiMITIB OO KiHUS NOTOYHOI A06u, KopucTyBay MoXe 3BEepHYTUCb 00
[HdOPMaUIMHOro LeHTPY Ta NponTM Npouenypy ineHTudikauii (BionoBIiCTM Ha NUTaHHA NpauiBHMKa IHDopMaLiMHOro
LEHTPY).

[lna 3MiHW/BUKNOYEHHS CTaHOApPTHMUX MIMITIB Ha NOCTIMHIN OCHOBI, KOpMCTYBay MOXKe 3BEPHYTUCh 3 NMUCbMOBOIO
3as1BOO 1O YCTaHOBM baHKy Ta NponTy npouenypy Bepudikalil LWNSXoM npen’ siBNeHHs OpuriHanis OOKYMEHTIB, LLO
nocBigYytoTb 0coby KopucTyBauya.

2.7. Ha KapTkun BcTaHoBMtotoTbCA CTaHOapTHI BUTPaTHI NiMiTK Ha onepauii 3i 3HATTA roTiBkM (4epe3 baHkomat
Ta/abo Kacy) Ta/abo onepalii i3 6e3roTiBkoBMX po3paxyHkKiB (oani — CTaHOapTHI BUTPaTHI MiMITK) Y HACTYMHUX
po3Mipax:

Onnama 3a mosapu ma [lepekas kowmiB MiX«
. . " Onnama 3a mosapu ma ;
Budaya ecomisku yepes nocryau, Kpim onepayid yepes KQpMKaMUu yKpaiHCbKUX
- nocrnyeu yepes cucmemu .
baHkomMamu cucmemu e1eKMpPOHHOI i 6QHKIB Yepes cucmemu
€/1eKMPOHHOI KOMeEPUii .
Komepyii €/1EKMPOHHOI KOMePUii
(npomsizom 0obu) (npomsizom 0obu) (npomsizom 0obu) (npomsizom 0obu)
KifibKicmb Cyma (2pH,) KifibKicmb cyma (2pH,) KinbKicmp cyma (2pH,) KifibKicmb cyma (20H,)
MpaHcaKyil 4 poH mpaHcakyid 4 pH: mpaHcaKyilt 4 pH: mpaHcakyid 4 pr:
99 6000,00 99 6000,00 99 6000,00 99 2000,00

2.8. B pasi 3MiHM BcTaHoBneHWx CTaHOapTHUX BUTPaTHUX MIMITIB 3a iHiuiaTmBoo KopucTyBaua Ccymu
HecaHKUIOHOBaHUX cnucaHb Mo KapTKOBOMY paxyHKY 3a pilleHHaM baHky MOoXyTb BidLKOOOBYBaTUCA
KopucTtyBauy B Mexxax CTaHOapTHUX OOHOOEHHNX BUTPATHUX MIMITIB.

2.9. baHk Hapae KopucTyBady iHpopMauito 0OHMM i3 cnocobiB MOBIOOMNEHHS 3rigHO 3 MyHKToM 11.7 uporo
[loroBopy npo:

A) KowTK, 9Ki Haginwny Ha KapTKoBUIM paxyHOK 3rigHo n.1.4 [JoroBopy, He MeHLwwe 1 (oOHOro) pasy npoTAroMm
KaneHdapHOro Micaus Ha 6e3onnaTHIN OCHOBI Y BUMMAi BUNMCKM Mo KapTpaxyHKy Ha 3anuT KopucTyBaya.

npo HadaHHS NIamiXXHUX NMocsiy2 3 8i0KpUMMS KapmKo8020 paxyHKy, Ha0aHHs i 8UKOpUCMaHHS NamiXXHoI Kapmku, yknadeHul Mix

Jozoeip Ne 4
ma AT«CEB KOPITOPATUBHUWN BAHK» p-

Cmop. 6 321



Bb) KoxHy [MnaTtixkHy onepauito, 30iNCHEHY 3 BUMKOPUCTaHHAM KapTkm He MeHwe 1 (ogHOro) pasdy npoTArom
KaneHdapHOro Micaus Ha 6e3onnaTHIN OCHOBI Y BUMMAAI BUNMCKM Mo KapTpaxyHKy Ha 3anm1T KopucTyBaya;

B) KowTn, cnncaHi baHkoM i3 KapTKOBOro paxyHky, 3a 06cnyroByBaHHsA KapTku Ta onepadin, 3gincHeHmx 3 i
BMKOPUCTAHHAM, He MeHLe 1 (ogHoro) pasdy NpOTSAroM KaneHoapHOro Micsiusd Ha 6e3onmnaTHIA OCHOBI Y BUrMSai
BUnMcKkM no KaptpaxyHky Ha 3anut KopucTyBaua.

2.10. 3a okpeMuM 3annToM KopucTyBayda, 0OOATKOBO A0 6&3KOLTOBHOI iHpopMalii, bBaHk Moxxe HagaBaTu I iHLWY
iHpopmalito, 3rigHo 3 Tapndamu baHky, npo onepadii, 3aincHeHi KoprcTyBadeM 3 BUKOPUCTaHHAM KapTku y BUrnagi
[0BIOOK, KBUTaAHLUIN, BUNUCOK, MNaTidXXHUX IHCTPYKLUIN YM Yy BUrNALI iHLLIOrO NMCbMOBOrO AOKYMEHTa, BU3HAUYeHOoro
baHkoM. CtopoHm norogmnn, wo bank nig 4yac HapaHHs KopucTyBaudy BULLEBKa3aHO! iHdOpMaUii Moxe
BMKOPUCTOBYBATM Ha TakmMx AOKYMeHTax ¢dakCMMiNbHe BiATBOPEHHS Nignucy nocapoBoi ocobu baHky Tafabo
neyaTkn baHky 3a OONOMOroto 3acobiB MexaHi4YHOro, eneKTPOHHOro abo iHLLIOro KOMitOBaHHS, @ TaKoXX HaknagaTu
eNeKTPOHHUI Nignunc (B TOMY YKchi, kBanidikoBaHMIN eNeKTPOHHUI Nianmc)

3. MpaBa Ta 060B'A3KM baHky.

3.1. baHk 3060B'A3y€TbCS:

3.1.1. o yknageHHs [loroBopy Hagatn KopucTyBady Ha 6e30mnnaTHiN OCHOBI iHOPMAaLio NPO YMOBW HadaHHS
nocnyr 3a umMM [1oroBopoM, BU3HAYEHY YMHHIM 3aKOHOOABCTBOM YKpaiHu, 3okpema cT. 30 3akoHy YkpaiHu «[1po
nnaTi>kKHi NOCnyru».

3.1.2. HapaTn iHdopmauito KopuctyBady npo ymoBu [lorosopy. baHvk Hagae iHpopMauito Ta ymoBu [JoroBopy
LLINAXOM O3HanoMneHHsa KopucTyBada 3 [10roBOPOM B €NEKTPOHHOMY

BUMMAAI LWNSAXOM HagaHHA KnieHTy gocTtyny y Mmepexi IHTepHeT o OdiuiiHoro canTy baHky, Ha SKOMY PO3MiLLEHO
[orogip, Ta/abo y nanepoBoMy BUTNSAI Y MPUMILLEHHI BaHKy.

3.1.3. HapaBaTu nnatixkHi nocnyrm, nepenbaderi umM JJorosopom, Kopuctysayy y nopsigky, nepeabayeHomy UMM
[loroBOpOM Ta YMHHWM 3aKOHOOABCTBOM YKpaiHW Ta 3000B'dA3aHMIN OOTPUMYBATUCS BMMOr LLOAO NPOBEOEHHS
nnaTiXHWUX onepadir, BCTAHOBNEHUX YMHHUM 3aKOHOOaBCTBOM YKpaiHu.

3.1.4. Hapasatm KopucTtyBauy iHdOpMaUito MpO KOXHY BMKOHaHY NNaTiXkKHY onepauito 3a noro KapTkoBuM
PaxyHKOM Ta iHWYy iHpopMalLito, BU3HadeHy 3akoHOM YkpaiHn «[1po nnaTidxkHi NOCAyrm» He MeHLle OOHOro pasy
NPOTSAroM KaneHgapHoro Micsius Ha 6esonnaTHir OCHOBI B nanepoBin dopmMi beanocepeaHbo KopucTtyBady um B
€eNeKTPOHHOMY BMIMSAAi Ha BKa3aHy y 3asBi KopmcTyBayda enekTpoHHY agpecy Taj/abo y SMS-noBiooMneHHi.

3.1.5. [logpaTkoBO OO0 6GE3KOLITOBHOI HagaHoi baHkoM iHdopMmalii, 3a okpemnm 3annTom Kopuctyeada (Llogo
HagaHHs iHdOpMaUlil yacTiwe, HiXXK oauH pa3 NPOTArOM KaneHdapHoro Micsusi, abo 3a HagaHHS OO0OAaTKOBOI
iHpopmaLii) HagpaBaTn iHDOpMaLLito Y MTMCbMOBOMY BUIASAAi Ha ONNaTHIN OCHOBI Y BionoBigHocTi Ao Tapudis baHky.
3.1.6. 3a6e3neunTi 30iNCHEHHS PO3PaxyHKIB 3a onepauisgMm no KapTpaxyHKy BignoBigHO 0O YMOB LbOro [lorosopy,
[MpaBun KOPUCTYBaHHS NNaTHKHUMU KapTKkaMn, Ta 3 ypaxyBaHHAM 0OMEeXeHb, L0 BCTaHOBNEH KopucTyBayeM,
BaHkoM abo BiANOBIAHOK MNNATIXXHOK CUCTEMOHO.

3.1.7. 3apaxoByBaTu KOLITK Ha KapTpaxyHok KoprcTyBada He ni3Hille HacTynHOro 6aHKiBCbKOro AHS MiCns iXHbOro
HaOXOOXXEHHS Ha KOPECMNOHOEHTCbKUIM paxyHOK baHKy 3a YMOBW NPaBuiibHOr0O 3aN0BHEHHSA NPU3HAUEHHS NnaTexy
M peKkBi3nTIB ogep>kyBava.

3.1.8. TosinoMnaTtu KopucTyBada npo 3MiHy pekBisnTiB baHKy 0N 3apaxyBaHHA KOLTIB Ha KapTpaxyHoK, npo
3MiHy [lpaBun KopucTyBaHHA nnaTixXHUMK KapTkamn baHky, Tapudis baHky, a Takox npo iHWi 3MiHW NopAnKy
obcnyroByBaHHA KapTpaxyHKy B HACTYMHOMY NOPSAOKY:

3.1.8.1. 3MiHn Ta ponoBHeHHs Ao MNpasun Ta Tapmdis BHOCATLCS baHKOM B 0OHOCTOPOHHLOMY NMOPSAAKY Y BUNaOKaXx,
He 3aB60POHEHNX YMHHNM 3aKOHOAABCTBOM YKpaiHu, LUASXOM iX po3MilleHHs Ha OdiuiiHoMy canTi BaHky y HOBIlN
penakuii.

3.1.8.2. MNMpo Taki 3MiHM baHk, He ni3Hiwe Hix 3a 30 KaneHoapHWX OHIB 0O AaTU, 3 SKOi 3aCTOCOBYKOTLCHA 3MiHW,
HanpaBnse KopucTyBady MOBIAOMAEHHS LUASIXOM BUKOPUCTaHHS Oydb-IKOTO 3 HACTYMHMX KaHaniB: SMS —
NOBIOOMMNEHHS, €NeKTPOHHA afdpeca, NOBIOOMAEHHS — NUCT B NanepoBOMY BUMNA4L. SAKLWO iHWe He nepenbdadeHo
3aKoHOOAaBCTBOM, baHK y NOBIOOMIEHHI 3a3Havae, Wo KopmncTyBay Mae NpaBo 40 0aTu, 3 K0 3aCTOCOBYBaTUMY ThCH
3MiHW, posipaTu [lorosip 6e3 cnnaTu AOAaTKOBOI KOMICIMHOI BUHAropoam 3a Moro posipBaHHsA. 3MiHW o lNpasun
KOPUCTYBaHHA NnaTi>kHOK KapTkoro abo Tapudis baHky e norogxxeHnmmn KopmucTyBaueM, iKLLO 00 AaTK, 3 KO BOHM
3acToCOBYBaTUMYTbCs, KOpMCTyBay He NoBiLoM1Tb baHK Npo posipsaHHg [lorosopy.

Jozoeip Ne npo HadaHHS NIami)XHUX Nnocsiye 3 8iokpUMMs KapmkKogoz20 PaxyHKy, HalaHHs1 i suKopucmaHHs nN1amixxHoi Kapmku, yknadeHul Mix
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3.1.8.3. LLlono iHpopMyBaHHS MPOo 3MiHY NNaTi>XKHMX PeKBI3UTIB BaHKy Ansa 3apaxyBaHHs KOLWTIB Ha KapTpaxyHoK
Ta iHLWi 3MiHK nopsaaKy 0bcnyroByBaHHs KapTpaxyHKiB, - 30KPEMa, ane He BMKIIHOYHO, LLUMSIXOM PO3MILLEHHS HOBMUX
PEKBISNTIB Y NpuMilleHHi baHky Ta OdiuinHoMy canTi baHKy, HanpaBneHHS NOBIOOMMAEHHS 3acobaMm NOLLITOBOroO
3B’A3KY, €MeKTPOHHOK MOLUTOK TOLIO HEe NisHille, HiXk 3a 21 (OBagusdTb OOMH) KaneHoapHWA OeHb OO0 AaTu
3aCTOCYBaHHSA HOBUX MNaTiXKHUX PEKBISUTIB baHky.

3.1.8.4. 3MiHm po Tapudie abo 3MiHM yMOB 06CnyroByBaHHS, 34iMcHeHi 3rigHo n. 3.1.8. uboro [lorosopy, He
noTpebytoTb 0OOATKOBOrO YKnageHHs Mixk baHkoM Ta KopucTyBadeMm yrog LWOAo BHECEHHS 3MiH Ta BCTYNakOTb Y
cuny 3 0aTu, BKa3aHol y BiOnoBigHOMY NoBigoMneHHi KopuctyBada baHkom.

3.1.8.5. YknapeHHs Ta nignmcaHHA Mixk baHkoM Ta KopmcTyBauyeMm HOBOI pegakuii Tapmndis Ao uboro [loroBopy
BinOGYBa€ETbCS NMLLE 3a YMOBM 3BEPHEHHST KoprcTyBaya i3 BionoBigHO NMCbMOBOK BMMOrow A0 baHky.

3.1.8.6. Y Bunagky, gKwo KopmncTyBay He 3BEPHYBCS i3 MMCbMOBOK BMMOTOHO NMPO BMKNageHHs Taprdis 4o UbOro
[loroBopy y HOBIM penakuii, nonepenHs Bepcid Tapudis 0o Uboro [JoroBopy BBaXKa€eTbCs Takoo, LLIO BTpaTuna
UYMHHICTb, a CTOPOHM 3aCTOCOBYHOTb HOBI Aitodi Tapudwu.

3.1.9. CnncyBaTtn 3 KapTpaxyHKy CyMU, BUCTABAEHI 4O ONAAaTM iHLLMMM YY4aCHMKaMM NNaTi>KHUX CUCTEM BiONOBIAHO
[0 NpaBun UMX NNaTiKHUX CUCTEM 3a onepalii, 30incHeHi KopucTyBayeM 3 BUKOPUCTaHHAM KapTku y BantoTi
PaxyHKy Ta y BantoTi, L0 BiApPi3HAETbCA Bid BantoTu KapTpaxXyHKy He nisHille HacTynHOro poboyoro gHs micns
BMCTaBMEHHSA 0O onnaTu.

3.1.10. Y pasi BMKOHaHHsS KopucTyBayeM onepadii 3 BUKOPUCTaHHAM KapTKW Yy BantoTi, Ka BiOPI3HAETbCS BiO
BanoTWN paxyHKa, 3AiINCHIOBaTW NepepaxyHoK CyMM onepaLlii y BanmtoTy paxyHKa y TakoMy NopsaoKy:

e nnaTiXkHa cUCTEMa NepepaxoBYE CyMy onepaldii y BantoTy po3paxyHkiB 3 baHkoM-ekBaipoM (gonapu CLUA,
€BPO abo aHrNiNCbKi GYHTW CTEPNIHTIB 3aNeXKHO Bif KpaiHW 3AIMCHEHHS onepallii) 3a KYpCcoOM NepepaxyHky,
BCTAHOBMNEHWM L€ NNaTHKHOK CUCTEMOLO Ha 4aTy NPOBEAEHHS PO3PaxyHKiB 3 BaHKOM-eKBaMpOM;

e 3MiOHO OTPWMAHOrO BiA MNATXKHOI CUCTEMM MOBIOOMNEHHS, GaHK-eKBaMp 3[INCHIOE CMMCAHHS KOLWTIB 3
KapTpaxyHky KopucTyBaya B BantoTi KapTpaxyHKy 3 BWKOPUCTaHHAM Kypcy 6aHKa-ekBalpa [ngd
30iMCHEHHST NepepaxyHKy cyMu onepaldii y BantoTy KapTpaxyHKy CTaHOM Ha gaTy GaKTMYHOro CnmcaHHs
KowTiB 3 KapTpaxyHKy. [1py UbOMY YTPUMYETbCS KOMICiliHa BMHaropoda 3a BMKOHAHHSA onepadint He y
BantoTi paxyHka 3rigHo 3 Tapudamu.

Mpy UbOMY, 3 METOKO YHUKHEHHSI PUBMKIB, MOB’A3aHUX i3 PI3KMMU KYPCOBUMU KOMMBAHHAMU, NPU MPOBEOEHHI
aBTOpM3aLii onepaui B iHO3eMHI BamntoTi, Ha paxyHKY MoXe 610KyBaTMCA CyMa, Binblua Bif po3pax0oBaHOi Ha AeHb
npoBedeHHs onepaldii. baHk 3BepTae yBary Ta HaronoLuye, L0 TEXHIYHI 0COBNMBOCTI 3OINCHEHHST TaKMX onepawil
pPobNSATb HEMOXNMBUM 3a3paneriob BU3HAUMTM CyMy KOLUTIB, WO 6yae cnmcaHa 3 KapTpaxyHky KopucTyBaua
BHACNiOOK BUKOHAHHA onepadii.

B neHb 3piicHeHHs po3paxyHKy cyMa onepalii 6nokyeTbcst Ha KapTpaxyHky KopucTtyBada. Micnsg oTprMaHHs
BaHKOM po3paxyHKOBMX OOKYMEHTIB (Bid 2-X OO0 45-TW KaneHOapHWX OHIB), WO € NiATBEPMXKEHHAM 3AINCHEHOI
onepauii cyMa KowTiB cnncyeTbca 3 KapTpaxyHky Kopuctysauya. lpun yoMmy, y pasi 30iMCHEHHSA pO3paxyHKy B
BantoTi, WO BiAMiHHa Big BantoTM KapTpaxyHky, abo y pa3i npoBedeHHs onepauii 3a ydyacTio Toprosud, WO
3apeecTpoBaHMin 3a MexaMu YKpaiHW, cyMa KOWTIB, L0 3abfokoBaHa Ta CyMa KOLUTIB, LWO CrimMcaHa MOXe
BiOPI3HATUCD.

B SMS-noBigomneHHi, WwWo oTpuMye KopucTyBad B OeHb 3OINCHEHHST onepauii 3 BUKOPUCTaHHAM [MnaTiKHOI
KapTku y BantoTi, LLO BiOPI3HAETbCA Bil BantoTV KapTpaxyHKY 3a3HauyaeTbCa CyMa KOLUTIB Y BantoTi 30iNCHEHOT 3
BMKOpUCTaHHAM [naTi>kHOI KapTkm onepadii, aka 3abnokosaHa baHkoM Ha KapTpaxyHKy B MOMEHT 30iNCHEHHS
onepaLlii Ta cymMa OpieEHTOBHOIO 3anuLLKy Ha KapTpaxyHKY B MOMEHT 3AINCHEHHSA onepadlil.

3.1.11. NpoBoanTy po3cnigyBaHHA CTOCOBHO onepaLlit, BUaCHO onpoTecToBaHMX KopuctysayeM, BionosigHo 40 Nn.n.
4.2.1 Nlorosopy. PoscninyBaHHsa NpoBOANTLESA Y CTPOK He binblue 180 (cTo BiciMaecaT) poboumx OHIB 3 MOMEHTY
oOep>KaHHs BiONOBIOHOT 3asBM Big KopuncTyBaya, a No 3akiHYeHHi po3cnigyBaHHsA baHk 3060B’43Yy€eTbCs NOBIOOMUTH
KopucTyBaya npo 1oro pesynosraTtu.

3.1.12. MNpuinmaTm noBinomMneHHs Bia KopmncTyBaya npo BTpaTy abo BUKpaoeHHs KapTku.

3.1.13. lNepen noctaHoBKOK KapTKu OO0 CTOM-CAMCKY BUKOHaTK iHPOpMYyBaHHA KopucTyBadya 3a O0MOMOro
3aco6iB MOBINBHOrO 3B’A3KY BIOMOBIOHO OO0 BKalaHMX KopucTyBaueM B 3asiBi-aHKeTi OaHux. CTOpPOHM UbOro
[loroBopy nNOromxytTbcd, WO Y BWNAOKy BIOCYTHOCTI 3B'a3ky 3 KopuctyBaueM baHK BUKOHYe npouenypy
6nokyBaHHA KapTkun 0o NodanbLloro 3BepHeHHs KopmcTyBada B baHK Ans yTOYHEHHS NPUYMH BNOKYBaHHS.

Jozoeip Ne npo HadaHHS NIami)XHUX Nnocsiye 3 8iokpUMMs KapmkKogoz20 PaxyHKy, HalaHHs1 i suKopucmaHHs nN1amixxHoi Kapmku, yknadeHul Mix
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3.1.14. B KiHUi KOXXHOro Micausd HapaxoByBaTW MPOUEHTU Ha MO3SUTUBHWIM 3anMLLOK FPOLLUOBMX KOLUTIB Ha
KapTpaxyHKy 3a @aKTUUHMIA CTPOK iX 3bepiraHHs, y BMMNadKy, SKLIO ue nepenbadeHo Tapudamm baHky. Takui
CTPOK PO3PaxoBYETbCH, BUXOAAUN 3 GaKTUYHOI KiNbKOCTi KaneHaapHMX AHIB Y NOTOYHOMY poli (MeTon dakT/daKT).
3.1.15. HapaBaTtu KoHcynbTauii KopucTyBayy Woao BUKOHaHHA YMOB faHoro [lorosopy Ta Tapudis baHky.

3.1.16. JoTpuMyBaTmUCA KOHDIOeHUIMHOCTI iIHdDOpMaLii, OTpMMaHOI BioNOBIAHO 40 YMOB aHoro [1oroBopy, a Takox
3a6e3neunTin 36epeXKeHHs Ta HEPO3ronoLIEHHSA 6aHKIBCbKOI Ta iHLWOI TaeMHMUI KopucTyBayda Ta moro [1oBipeHux
0cib, 3a3HauyeHMx Yy 3asBi OoBipnTENd Ha BiOKpUTTA KapTpaxyHKy. IHdopMauis cTtocoBHO KopucTyBaya, Moro
[NoBipeHoi ocobu, KapTpaxyHky, cTaHy KapTpaxyHKy Haga€eTbcs Tinbku KopucTyBady, a TakoXX TPETi CTOPOHI Yy
BMnagkax, nepenbadyeHnx YMHHMM 3aKOHOOABCTBOM YKpaiHn Ta yMoBaMu gaHoro [lorosopy.

3.1.17. NMosipoMnaTn KopmucTyBaya nNpo 3akiHYeHHS TepMiHy aii KapTkuy He nisHille, HiXK 3a AecATb KaneHaapHUxX
OHIB OO 3aKiHYeHHs1 TepMiHY ii fii, LWNSXOM HanpaBleHHS NOBIOOMMEHHS 3acobamMuy MOLITOBOro 3B’a3Ky abo (Ta)
€NEKTPOHHOK MOLLTOK abo (Ta) TEKCTOBOro NoBidOMMEHHSI HAa MOBINbHUIM TenedoH (CMCc-iHPOPMYBaHHS) UM (i)
LLINISIXOM TenedOoHHMX O3BIHKIB.

3.1.18. HapaBatmn KopuctyBady [loBigKy NpO CUCTEMY rapaHTyBaHHS BKMadiB Pi3nMYHMX OCib: OO YKNageHHs
Jorosopy, gKLo di3nyHa 0coba He Mae paxyHKiB y LUbOMY baHky; micns yknageHHs [1oroBopy - He pigLle HidXX 0gQuH
pa3 Ha pik 3 MOMEHTY yKnaaeHHs Lboro [loroBopy y nopsaky, nependaderHomy n. 11.7 uboro [orosopy.

3.1.19. Posrnagatn 3agBM (MOBIOOMNEHHS) KopucTyBaya, WO CTOCYHOTbCA BUKOpWUCTaHHS KapTkm abo
He3aBepLUEeHOro nepekasy, iHilinoBaHoro 3 i OONOMOrowo, HagaTh KopucTyBauyy MOXAMBICTb OOep>KyBaTu
iHpopMaLito Npo xid po3rngany 3assu (NOBIOOMMNEHHS) i NOBIOOMAATY B NMCbMOBIN GOPMI NPo pesynbTaT po3rnany
3asBK (MOBIOOMNEHHS) 3a3BM4Yail NPOTArOM OOHOrO Micsud, ane B Oydb-9KOMY pa3si He O6inblue CTPOKY,
nepenbadeHoro 3akoHoM YkpaiHu “[po 3BepHEHHS rpoMaasH”.

3.1.20. HapaBatn KopucTyBauy Ha MOro BUMOry akTyanbHY iHOPMaLi0 Mpo CUCTEMY rapaHTyBaHHS BKMafiB
@isnyHMx ocib gk oo yknagaHHa [orosopy, Tak i nig Yac aii [loroBopy BigMoBIiOHO OO0 YMHHOIO 3aKOHOOABCTBA
YKpaiHw.

3.1.21. BwkoHyBaTM iHWI 0OOB’A3KM, BCTAHOBMEHi 3akoHaMM YKpaiHW, HOPMaTUBHO-MPABOBUMMW aKTaMU
HauioHanbHoro 6axky Ykpainu i @oHAy rapaHTyBaHHS BKAagiB QisnyHMX OCib.

3.2. baHk Mae npaBo:

3.2.1. 3a cBOiM po3cyaoM, y 6yab-sKMiA Yac, BidMOBUTW B aBTOpm3allii, 3ynnHnUTY dito KapTkn Ta/abo 3ynnH1TH
30iMCHEHHST onepalin 3 BUKOpUCTaHHAM KapTku, Bunyuntn KapTky, BiAMOBUTK Y MOHOBMEHHI, 3aMiHi abo BUMYCKY
HOBOI KapTku y BMnaaKy nopyLueHHs KopucTtyBadem abo noro [losipeHor ocoboto yMoB gaHoro Jorosopy Ta/abo
MpaBnn KOpUCTyBaHHA nnaTtikHOK KapTkowo, Oyab-SKMX HE3aKOHHMX abo HenorogxkeHux 3 baHnkom gin 3
BMKOPUCTaHHAM KapTKK, 3a HAgBHOCTI iHLWMX OBCTaBWH, LLO MOXYTb CBIQUYMTM NPO HE3AKOHHE BUMKOPUCTAHHS
KapTku Tafabo ii pekBi3uTiB, a TakoX Yy BUMNALKY BUMHWKHEHHS Mi0O3pWM Y MPOBEOEHHI LIaxparCbkmx Oin 3
BUKOpUCTaHHAM KapTku. lMpr LboMy baHK BUKOHYEe npouenypy iHbopMyBaHHSA KoprcTyBaya LLNAXOM HanpaBeHHS
KopuncTyBady nMcbMOBOro NoBidOMEHHSA (NUCTa) 3a agpecoro , Wo KopucTyeay Hagas B bank. bank Mae npaso
NOHOBUTUM NpaBo KopucTyBada BUKOPUCTOBYBaTU KapTky abo HagaTu HOBY MiCASI YCYHEHHSA NPUYMHU 3YNNHEHHS
npaBa BUKOPUCTOBYBaTM KapTky.

3.2.2. BHOCKTM 3MiHM Ta 0ONOBHEHHSA A0 [MpaBmn KOpUCTYyBaHHA NNaTiKHOO KapTkoto | Tapndis, LLO € YUHHMMN Ha
[oaTy yknagaHHs wboro [1orosopy, Wnaxom ny6niyHoro poamilleHHd ix Ha OdiuiiHoMy cainTi baHky Ta iHbOpMyBaHHSA
Npo Taki 3MiHWM B nopsaky, nepenbaveHomy B [orosopi. Mpu ubomy, nignucyoum uer Jorosip, KopuctyBay umMm
Hapae baHKy cBoo 3rogy Ta O03BiN Ha Aii, nepenbaveHi gaHMM nyHkToMm [loroBopy. 3MiHa Tapudis, MNpaBun
KOPUCTYBaHHA nnaTixkHOO KapTkoto Ta/abo BHYTPILLHIX OOKYMEHTIB BaHky He noTpebye yknagaHHA MMCbMOBUX
3MiH 0o uboro [lorosopy.

3.2.3. CaMOCTINHO 3MiHIOBaTW KapTKOBI NiMiTW, BU3HayeHi B M. 2.6. uboro [JoroBopy, 3 METOI BUKOHAHHS BMMOT
3akoHoOaBCTBa, 30KpeMa BWMOr, BcTaHoBneHux HBY, 6e3 BHeceHHa 3MiH no [oroBopy 3 noganbLunMm
iHpopMyBaHHAM KopucTyBaya.

3.2.4. 3pincHioBaT npuMycoBe cnucaHHa KowTiB KopwucTyBauya y Bunagkax, nepenbayeHux UYnMHHUM
3aKoHoOaBCTBOM YkpaiHu, Ta paebeTyBaHHA KapTpaxyHKy — Ha yMOBaX, BW3HauyeHWX UMM [loroBopoM Ta
BHYTPILLHbOBOaHKIBCbKUMM NpaBmiamu.

3.2.5. 3ynuHATn nnaTixxHi onepauii, siki MoXXyTb 6y T NOB’A3aHi 3 neranisauieto (BioMMBaHHAM) HOXOAIB, 0OOEP>KaHNX
3MOYMHHWUM LLUNAXOM, ab0 diHaHCYBaHHAM TepOopU3My BiONOBIOHO 00 BUMOr 3aKOHOOABCTBa YKpaiHu.

Jozoeip Ne npo HadaHHS NIami)XHUX Nnocsiye 3 8iokpUMMs KapmkKogoz20 PaxyHKy, HalaHHs1 i suKopucmaHHs nN1amixxHoi Kapmku, yknadeHul Mix
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3.2.6. Ha yac BCTaHOBMEHHSA MPaBOMIPHOCTI Mepekasy 3YMUHATY 3apaxyBaHHs KOLWTIB Ha KapTpaxyHOK B pasi
HaOX0OXKEHHS Big baHKy-iHiLiaTOpa NOBIOOMAEHHS MPO HEHANEXHNN NepeKas KOLUTIB.

3.2.7. ButpebyBaTtn iHpopMalito (OdilirHi QOKYMEHTM), HeobXxiaHy (HEeobXiOHi) [Ans 3[IMCHEHHS HaNneXHoi
NepPeBIPKK, a TaKOX BUKOHaHHS BaHKOM iHLIMX BMMOr 3aKOHOOABCTBA y cdepi 3anobiraHHs i npoTuaii neranisauii
(BiOMMBaHHIO) [00X00iB, OOEPXaHWX 3MOYMHHUM LUNSAXOM, diHaHCYBaHHIO TepopmuaMy Ta diHaHCyBaHHIO
PO3MOBCIOMXKEHHA 306P0Oi MacoOBOrO 3HULLEHHS, a TakKOoX BHYTPILIHIMW OOKyMeHTaMu baHky 3 diHaHcoBOro
MOHITOPUVHTY.

3.2.8. BinpmoBnTKn KopuctyBayy:

- Y npoBefeHHi QiHaHCOBOI onepalii y pasi, gKWwo ¢diHaHCOBa onepauisd MICTUTb O3HaKW Takoi, WO nigndarae
piHaHCOBOMY MOHITOPUHTY Ta/abo MICTUTb iIHAMKaTOPW NiAO3PINOCTi;

- Y BCTaAHOBMEHHI (MiATPVMaHHI) [inoBMX BIiOHOCUH (Y TOMY 4YMCHi LWIASIXOM PO3ipBaHHS AiNOBMX BiOHOCWH) abo
npoBeneHHs GiHaHCOBOI onepaldii y pa3i HeHagaHHs KoprcTyBadeM HeobXigHNX ANS BUBYEHHS [HANEXXHOT NepeBipKy
KopucTyBaya OOKYMEHTIB UM BIAOMOCTEW, Yy TOMY 4UWUCAi, ane He BWKMKOYHO ANst BMKOHaHHS BuMor FATCA
3aKoHoOaBCTBa, [lopaTkoBOro 3akoHodaBcTBa YKpaiHu abo y iHWKWX BMMAOKax, BU3HAYEHMX 3aKOHOOABCTBOM
YkpaiHu;

- Y NPOBEAEHHI PiHaHCOBMX onepauin (06cnyroByBaHHi) y pasi, konn Kopmnctysay Ha 3annT baHKy LLOA0 YTOYHEHHS
iHpopmaii Npo KopuncTyBadya He nodaB BionoBiAHY iHpopMauito (0dilinHi AOKYMEHTM Ta/abo HaNeXHWUM YMHOM
3acBigyeHiix konii);

- Y iHWKX BMMagKax, BU3HAYEHNX 3aKOHOOABCTBOM y cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BidMMBaHHIO)
[0X0MiB, 0AepP>XKaHMX 3NOYMHHUM LUASXOM, PiHAHCYBaHHIO TEPOPN3MY Ta (piHaHCYBaHHIO PO3MOBCHOAXKEHHS 36p0i
MaCOBOr0 3HULLEHHS, @ TakOXX BHYTPILLUHIMW OOKYMeHTaMu baHky 3 diHaHCOBOrO MOHITOPUHTY.

3.2.9. 3nircHIoBaTM KOHTPOMb 3a HaHKIBCbKMMUM onepauisMn KopucTyBada 3 METOH 3MIMCHEHHS BanmtOTHOrO
Harnagy Ta/abo iHaHCOBOro MOHITOPUHrY, Tafabo 3 METOH KOHTPOM PEXMMIB PaxyHKy, LU0 BU3HA4eHi
HOpMaTMBHO-NpaBoBMMM akTamun HBY, [loroBopoM Ta 3akoHOOaBCTBOM.

3.2.10. MNig 4yac ycHOro aMcTaHLinHOro 3BepHeHHst KopurcTyBayda Ao IHpopMauiiHoro LleHTpy 3mincHioBaTK Moro
ineHTUdIKauito 3 BUKOPUCTAHHAM CNoBa-napons Ta o4aTKOBMX NapaMeTpiB ineHTUdIKauUil Takux, AK: NaCnopTHI
[aHi, peecTpauinHnin HoMep 06MiKOBOI KAapTKM NNaTHWKa NOAATKIB, AaHi peecTpauii Micusi NPOXXMBaHHS BiAnNoBigHO
[10 HagaHoi iHdbopMaLlii nig Yac BCTaHOBNEHHA QiNOBMX (OOrOBipHMX ) BIGHOCUH 3 baHKoM.

Y Bunagky, kLo y npauisHuka IHdopMadiiHoro LLeHTpy BUHMKNY CYMHIBKM Ha eTani ineHTudiKalii BnacH1Ka
KapTKn B TenedoHHOMY pexxuMi (He cniBnagae ronoc 3rigHo Biky Ta cTaTi KopucTyBada; 4yTh no TenedoHy ronoc
iHLIOT NtoamHKn, sika nigkasye iHdpopMadito 0cobi, Lo TenedoHyeE; iH. NPUYNHK), HaBITb SKLLIO OyNK BipHO BKa3aHi
HOMEep MNaTiXXHOI KapTM Ta CNoBO-Naponb, onepaTtop IHpopMauinHoro LleHTpy Mae npaBO NOCTaBUTM OOOATKOBI
MMTaHHS BiQHOCHO AaTM HApPOMXXEHHS, Micus poboTun, agpecn OpraHisadii, e npautoe Kopmctysad KapTkni T.0. AKLWO
npauiBHKK |HdpopmaLinHoro LIeHTy He OTpUMYEe BNEBHEHOI Ta BipHOI BiOMNOBIAI HA 0OOATKOBI NUTaHH4A, TO Mae NpaBo
BiAMOBUTK 0c0bi, o TenedoHye, B 06CNYroBYBaHHI paxyHKY.

KopucTyBau Hece NOBHY BiANOBIAaNbHICTb 3a MOXXMBI 3OUTKM, LLIO CTanm HaCcNigkoM PO3rofioLLEHHS CnoBa-
napons iHWnM ocobaM. B pasi HEMOXXIMBOCTI HagaTy cniBPObITHUKY IHdDOpMaLinHoro LleHTpy cnoBo-naponb aons
npoBeneHHs ineHTudikauii, KopuctyBay Mae 3BepHyTUCA 00 baHKy Ta, HagaBLM OOKYMEHT, LLO NocBigYye ocoby,
30iMICHUTW 10T0 3MiHY.

3.2.11. 3 MeTOo BMKOHaHHA BUMOr 3aranbHoro ctaHgapTy 3BiTHOCTI CRS BiOMOBWTW y BCTaHOBMEHHI OiNOBUX
BIOHOCWH, BiOMOBUTUY Yy HafaHHi diHaHCOBMX Nocnyr abo BiOMOBMUTW B NOAANbLUOMY HafaHHi nocnyr, y TOMy 4ymichi
pPO3ipBaTX AOrOBIPHI BIOHOCKHM 3 KOPUCTYBaYeM - BMACHNKOM PaxyHKY Yy BMNagKax:

a) HeHafaHHs KopuCTyBauyeM-BNaCHMKOM paxyHKY [OOKYMEHTY CaMOCTIMHOI OUiHKM CcTaTycy MnOOaTKOBOro
pe3ngeHTCTBa CTOCOBHO cebe BionoBiaHO 00 BUMOr 3aranbHOro ctaHgapTy 3BiTHOCTI CRS;

6) HeHagaHHS iHLWOoI iHdbopMalLlii Ta/abo LOKYMEHTIB, HE0OXiAHMX BaHKy ANg BXXMUTTS 3aX04iB HaNeXXHOi KOMNEKCHOI
NepeBiPKM paxyHKiB Ha BUKOHaHHS BUMOT 3aranbHOro ctaHaapTy 3BiTHOCTI CRS;

B) HEMOBIOOMMNEHHSA KOpUCTYyBaYeM - BMAaCHMKOM paxyHKY Mpo 3MiHY cTaTyCcy No0aTKOBOro pe3naeHTCcTBa.

Y pasi pogipBaHHS 0OroBipHUX BiLHOCKH 3 KOpUCTYBaueM — BMaCHUKOM paxyHKY i3 BMLLEe3a3HaueHuX nigctas baHk
noBepTae 3anuLIoK KowTiB KopucTyBaudy — BMAcHWKY paxyHKY Ta He Hece BiOnoBiAanbHOCTI 3a CNPUYMHEH]
KopucTyBauy - BNaCHMKY paxyHKY 36UTKM, NOB’A3aHi 3 pO3ipBaHHAM OOrOBIPHMX BIOHOCUH.

3.2.12. Y pasi, 9KWo MicueM npoxxmBaHHa (nepebyBaHHA) KopucTyBaya € TMMYacoBa OKyMoBaHa TepUTOPIs
YKpaiHK, BCTaHOBMKOBATU OOMEXEHHs, NiMiTKU Tajabo 3abopOoHW Ha 3OINCHEHHS BWOATKOBMX onepaui 3a

Jozoeip Ne npo HadaHHS NIami)XHUX Nnocsiye 3 8iokpUMMs KapmkKogoz20 PaxyHKy, HalaHHs1 i suKopucmaHHs nN1amixxHoi Kapmku, yknadeHul Mix
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KapTpaxyHkamMu, a TakoXX Ha BUKOPUCTaHHSA KapToK y BUnagkax, siKLo onepalii 3a paxyHKOM He 30iMCHIOBanmcs
NPOTHArOM OOHOr0 POKY.

3.2.13. PeanisoByBaTu iHLWi NpaBa BCTAHOBMAEHI YNHHMMM 3aKOHaMM YKpaiHW, HOPMaTMBHO-NPaBOBUMK aKTaMu
HauioHanbHoro 6aHky Ykpainv i QoHay rapaHTyBaHHA BKagiB disnYHMX OCib.

4. lpaBa 1 060B'A3kM KopucTyBaya.

4.1. KopucTtyBay 3060B'A3Y€TbCA:

4.1.1. Ona BigkpuTTa KapTpaxyHKy HagaTu baHKy [OOKYMEHTW, BU3HauyeHi 3aKOHOOaBCTBOM YKpaiHW Ta
BHYTPILLHIMM NpaBunamMm baHky.

4.1.2. o oTpuMaHHs KapTkmn KopmcTyBay Mae 03HaMOMUTUCL OCOBUCTO Ta O3HAMOMUTM KOXKHY [loBipeHy 0coby
KopucTysaya 3 ymoBamu [Jorosopy, B ToMy uucni lNpasun Ta Tapudis Ta iHWMX gogaTkis oo [orosopy..

4.1.3. OpepxaTw BiOo baHky KapTky 1 BMKOPWUCTOBYBaTM ii 3a MPSMMM MPU3HAYEHHSAM BIOMOBIOHO OO BUMOT
[orosopy, NpaBun KOPUCTYBaHHA NNaTi>KHOK KapTKOK Ta YMHHOrO 3aKOHOOaBCTBa YKpaiHu.

4.1.4. 3MiHUTM nepcoHanbHU igeHTUdIKauinHmn Homep (MMIH) oo HapaHoi MnaTixkHOI KapTKK ogpasy nicns ii
HagaHHa. B noganbwoMy KopuctyBad Mae npaBo 3MiHoBaTW [MIH go MnaTixxHOI KapTKM BNPOOOBX fii CTPOKY
[orosopy.

4.1.5. HeyxmnbHO OOTpMMYyBaTUCS BCiX MOMOXEHb AdaHoro [loroBopy Ta [lpaBun KOPWUCTYBaHHA MNaTi>KHOH
KapTkoto.

4.1.6. 30icHIOBATM KOHTPO/Mb 3a AOTPMMaHHAM BMOaTKoBOro niMity [osipeHoto ocoboto KopucTyBada 3 MeTor
HeoonyLeHHs1 3a60proBaHoOCTi (TEXHIYHOT 3a60proBaHoCTi).

4.1.7. BkasaTu [OOCTOBIipHi BigOMOCTI wWoOo KopucTyBaya npu yknapganHi [oroBopy, a TakoX MMCbMOBO
iHpopMyBaTK baHk, NPO BCi 3MiHW, LLIO BIOHOCATHCH A0 BiDOMOCTEN, 3a3Ha4YeHNX Y 3asBi-aHKeTi Ha HagaHHA KapTku,
B cTpok Ao 10 (mecstm) KaneHOapHMX OHIB 3 MOMEHTY HACTaHHS TakMX 3MiH, 3 HadaHHAM OOKYMEHTIB, Lo
NiOTBEPLXKYHOTb TaKi 3MiHW.

4.1.8. He nepenaBaTtu KapTKy B KOPUCTYBaHHS TpeTiM ocobaM (B TOMY UnCHi 3a AOBIPEHICTO) i He gonyckaTw ii
BMKOPUCTaHHS TpeTiMn ocobamu.

4.1.9. HapginHo 36epiratm KapTky wn BuaaHui [lIH-kog, BXMBaTWM HeOOXiOHI 3axodm Mo 3anobiraHHo ix
MOLUKOMAXKEHHS!, BTpaTW, BMKPaoeHHs abo BUKOPUCTaHHS TpeTiMu ocobamu.

4.1.10. KoHTpontoBaTh pyx KOWTIB 3a CBOIM KapTpaxyHKOM Ta nosigoMnaTu baHK npo onepauii, gKi He
BMKOHYBanucs Kopuctysauem.

LLlomicsius, He mizHiwe 10 (mecaToro) ymncna KOXHOro Micsiusi, ogepykyBaTu B baHKy Bununcky no KapTpaxyHky 3a
MWUHYMUIA PO3PaxyHKOBMIA Nepiod. Y BMNagKy HEOTpUMaHHS KopuctyBayeM BUMUCKU, BIH HECE MOXXITUBI PUSUKU 1
BTpaTW, NOB'A3aHi 3 HEMOXXMBICTHO BiDHOBUTU CNiPHI CyMU 3a paXyHOK iHLLIMX YNEHIB | y4aCHMKIB NNaTXKHNX CUCTEM.
4.1.11. NepeBipnTH NpaBUbHICTb BinOOpaXKeHHs y BMnucLi no KapTpaxyHKy BCix Onepadin i, y BUnagKy He3roam ia
3anuLLKOM KOLWWTIB Ha KapTpaxyHKy abo iHLWMMKM BiDOMOCTAMMK, 3a3HAaUYEHMIM Y BUNKCLI, MTMCbMOBO CMNOBICTUTK NPO
Le B baHk He nisHiwe 15 (n'aTHaguAToro) Yncna noTouyHoro Micaus. Axkiwo baHk y 3a3HauyeHnn TepMiH He o0epPXuTb
BiONOBIOHOro NOBIOOMNEHHSA BiO KopucTyBaya, BUNMCKa BBaXKaeTbCA NioTBepoXXeHoo KopucTyBadeM.

4.1.12. KoHTpontoBaTu CBil BUOATKOBWUA MiMIT, HE OOMYCKatOuYM BUHUKHEHHS TexHiYHOI 3aboproBaHoCTi Ta
HeonnayeHux KoMicin. [orawaTu BCO 3aboproBaHicTb N0 KapTpaxyHKy y CTPoku, nepenbayeHi gaHum [1oroBopom.
4.1.13.Y BunanKy BUSABNEHHA HECAHKLLIOHOBAHOr O CNMCaHHA KOLUTIB 3 KapTpaxyHKY NMCbMOBO NOBIOOMUTK NPO Ue
baHk i He BMMaraTu BiOLIKOOYBaHHA BIAMNOBIOHMX CYM [0 3akiHUEHHA NpoBeNEHHA BaHKOM po3cnigyBaHHA Mo
CripHMX onepauigx.

4.1.14. 36epiraTi BCi QOKYMEHTM MO onepaLisix, (poBeaeHMX 3 BUKOpPUCTaHHAM KapTku npoTtarom 60 (wictaecaTn)
[HIB 3 0aTW 30iCHeHHS onepaldii, ¥ HagaBaTM ix y baHk Ha nepLly BuMory abo ans BperyntoBaHHs CRipHUX CUTYyaLii.
4.1.15. MNoBinoOMUTY NPO BTPaTy, BUKPAOEHHS, BUNYyUYeHHS KapTku 3 KopmucTyBaHHA KopucTyBayeM 3 060B'33K0BOKO
BKa3iBKOK HoMepa KapTpaxyHKy 3a TenedoHamn +38 044 247 3838, +38 044 247 89 48 abo +38 044 231 74
79 (uinono60B0).

4.1.16. MNpoTtgarom 24 (0BagusTU YOTUPbOX) FOOMH MICNSA MOBIOOMMNEHHS, 3a3HadeHoro B n.n. 4.1.13. Jorosopy,
HagicnaTn enekTPOHHOK MOLUTOK 3 HAaCTYMHUM HadaHHAM B baHk NMCbMOBOI 3asBM (NOBIAOMMNEHHS), Y SKOMY
Bkazatu: [1.1.b, HoMep KapTpaxyHKy, OBCTaBMHU BTpPaTW, BUKPAOEHHA N BUBYTTA KapTKM 3 KOPUCTYBaHHSA
KopucTyBaua.
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4.1.17. He BuKkopucTOBYBaTM KapTKy, CTPOK Aii 1KOi 3aKiHUMBCS, MOCTaBNEHY B €NeKTPOHHUIA CTOMN-CMNCOK abo Taky,

sKa Ma€e oedeKkTn abo MexaHiuHi NOLLKOOYKEHHS.

4.1.18. NMoBigoMUTM NMCbMOBO baHK BIQHOCHO piLLIEHHA MPO NEPEBUNYCK MNATIXXHOI KApPTKM He NisHile HixX 3a 10

(OecaTb) OHIB 00 3aKiHYEHHS CTPOKY Oil nonepenHbo BunyuleHol KapTku. Tlicng 3akiHueHHS cTpoky dii KapTku

NoBepHYTU ii B baHk.

4.1.19. CnnadyBaTw baHKy KOMiciiHy BUHaropogy BianosigHo Ao Tapudis baHky Ta 3aneXXHo Bid CyMU NPOBEAEHNX

onepauin 3 BUKOpUCTaHHAM KapTku, He QONYyCKaTW BUHUMKHEHHS 3ab0proBaHOCTI MO Hapax0oBaHMX KOMICisIX 3rigHo 3

Tapudamum baHky.

4.1.20. Akwo KapTkoBuii paxyHOK BioKpmnTo KoprcTyBady 3i CTaTyCOM pe3naeHTa, Sknii nig JYac aii uboro [lorosopy

BUIXaB Ha NOCTINHE NPOXXMBaAHHA 3a KOPAOH i HAabyB cTaTycy Hepe3uaeHTa, KopmcTyBad 3060B’A3YETbCHA 3aKpPUTU

KapTKoBUIA paxyHOK.

4.1.21. Y BMNaOKy BUMHUKHEHHS TexHiYHOI 3abOproBaHOCTI LLOpa3y mnorawaTy TaKy 3aboproBaHiCTb y AeHb i

BMHUKHEHHS LLNSAXOM NONOBHEHHA KapTKOBOro paxyHka.

4.1.22. 1o yknagenHsa [loroBopy B baHky 03HammoMuTMCh 3i 3MiCTOM [10BiAKKM NPO CUCTEMY rapaHTyBaHHS BKadiB

@isnyHMX ocib Ta nigTBEPANTU i 0OQep KaHHS Y BMMadKax Ta 'y cnocid, nepenbadeHi 3aKkOHOOaBCTBOM YKpaiHu.

4.1.23. HapaBatn iHdopMalito (odiuinHi  OOKYMeHTM), HeobxigHy(i) ana igeHTudikauii, Bepudikauii,

BMBYEHHSI/HANEeXXHOI nepeBipkn KopucTyBada, MPOBEAEHHSA HaNeXHOI MEepeBIpKM, YTOYHEHHS iHDOpMaLii nNpo

onepauito Tafabo KopMUCTyBaya, y TOMY 4mMChi LLOAO 3MiHW iHPOpMaLllii, Lo HagaBanacb baHky, iHLWY iHpopMaLito

(DOKYMeHTM) HeobxigHy(i) Ang BMKOHaHHA BaHKOM BMMOr 3aKOHOOaBCTBa y cdepi 3anobiraHHa Ta npotmaii

neranizauii  (BiOMMBAHHKO) [OOXOMAIB, OOEPXXAHMUX 3MOYMHHMM  LUNAXOM, iHAHCYBaHHIO Tepopu3aMy Ta

PO3NOBCIOMXKEHHSA 36POi MaCOBOr0O 3HULLIEHHS.

4.1.24 . [lep>xatenb MnaTixHoi KapTKX 3000B 93aHNI:

e Mpu OTPUMaHHI KapTKM NOCTaBNTM Ha Hill CBilA mignmc;

e He pO3ronoLlyBaTK HIKOMY, B TOMY UKMCNi YneHam BnacHoi poanHn, Homep Kaptku, MIH-kog ta CVC abo CVV-2
KoL,

e He nucatu MIH-kon Ha KapTui;

e HeramHo (y HaMKOPOTLLMA CTPOK MPOTSArOM AHS) MOBIAOMUTM NP0 BTPaTy abo Kpadi>kKy KapTku, a TakoXX Npo Te,
o MIH-koa um pekBi3nTym MNnaTi>kHOT KapTkK (HoMep KapTku, cTpok aii KapTku, CVC abo CVV-2) cTaB BigoMui
TpeTii ocobi 3a TenedoHamn +38 044 247 3838, +38 044 247 89 48 abo +38 044 231 74 79 (uinoaoboBo);

® He KOpPUCTYBaTWNCS HEdICHO, NiapobIeHO0, NOLKOMXEHOH KapTKoto;

e 30epiratoum KapTky, OTPMMYBaTUCh TUX XKe 3aX0aiB 6e3neKu, WO i 3 FOTIBKOBUMW KOLUTaMU;

e MpoBOAMTM onepaLii 3 KapTKo B MeXax BCTAHOBIEHOrO BMOATKOBOrO MiMITYy Ta He AOMYCKaTW BUHUKHEHHS
TexHiuHoI 3a60pProBaHoCTI;

e onnadyBaTu nocnyrun baxky 3rigHo 3 Tapudamm baHky.

4.1.25. Y pasi pogipBaHHsa TpyOooBKMX NPaBoBiAHOCKH Mix KopucTyBadeMm (depxxaTtenem KapTku) Ta OpraHisauieto,

KopucTyBad 3060B’A3aH1I 3BepHYTUCS A0 BaHKy Ons 3aifcHeHHS 3akpuUTTS KapTKoBOro paxyHky. HeBUMKOHaHHS

KopucTtyBauem Takoro 06oB’sisky He nosbasnse baHk npaBa 3akpuT KapTpaxyHOK Ha yMOBax Ta B MOPSOKY,

nepenbadeHnx umm JoroBopom.

4.1.26. HagaBaTu baHky Ha noro BuMory iHbopMaLito/QOKYMEHTU, LLIO MOXYTb 6YTM HEOOXiOHUMWN ONS YKNaaaHHS

Ta nigTpuMaHHA YmHHOCTI [loroBopy Ta/abo HapaHHA AKOi (KMX) BMMaraeTbcs 3aKOHOOABCTBOM, BHYTPILLHIMUK

nokymeHTamu banky Tajabo ymoBamum [1oroBopy, B TOMy 4YmMChi HagaHHS iHPOPMaLii/d0KYMEHTIB Ha BMKOHAHHSA

BMMOT 3aranbHOro ctaHaapTy 3BiTHOCTI CRS.

4.1.27. Y BMnagKy 3MiHM cTaTycy NOAaTKOBOro pe3vaeHTCTBa y CcTpok Ao 30 (TpmauaTn) KaneHdapHUX OHIB

noBiooMUTM baHK MPO 3MiHY CBOrO CTaTyCcy NOAATKOBOro pe3naeHTCTBa And uine 3aranbHoro CTaHgapTy 3BiTHOCTI

CRS.

4.1.28. MNosipomnTn BaHk Npo HasgBHICTb abo BiACYTHICTb y KopucTyBaya cTaTycy nignpremMus abo ocobwu, sika

NpoBadnTb He3aneXKHy NPodecinHy OiANbHICTb.

4.1.29. MNosigoMnTK, NMCcbMOBO baHK Mpo CBill cTaTyC BINCLKOBOTO.

4.1.30. poTaroM 3 (Tpbox) pobounx AHIB NOBIOOMNATY baHK Ta HagaBaTy baHKy NIOTBEPOXKYOYI OKYMEHTH LLOAO

3MiHW CBOro CTaTyCy MOOATKOBOrO Pe3MOeHTCTBa, a Y BUMNAAKYy 3acTocyBaHHA OO0 baHKy caHKUii BHacnigok

HEBWKOHaHHA KopurcTyBaueM BionoBigHOro 060B’a3KYy, BiglikogyBaTy baHky 3aBaaHi oMy 36UTKK, B T.4. B MOPSALAKY

0ebeToBOro nepekasy KoLUTiB.
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4.1.31. BukoHyBaTW iHWI 06OB’A3KM, BCTAHOBMEHI 3akOHaMy YKpaiHW, HOPMaTMBHO-NPABOBMMU aKTaMu
HauioHanbHoro 6aHky Ykpainv i @oHay rapaHTyBaHHA BKagiB disnYHMX OCib.

4.2. KopncTtyBayd Ma€ npaBo:

4.2.1. 3BepHyTuMCA B baHk i3 3as1BOIO NpO NpOBEAEHHS pO3CnigyBaHHSA LLOO0 CNMCaHHS KOLWTIB 3 KapTpaxyHKy npwu
BUSBMEHHI CRipHMX Onepauin He nisHiwe 15 (n'aTHagusaToro) Ymcna Micsus, Wo cnigye 3a MicaueM CnmcaHHs KOLTIB.
4.2.2. 3ancbMOBO 3a51BOO 0oep>kyBaTh B baHKy 3acBigueHi Konii QOKYMEHTIB, Lo NiATBEPAXKYOTb MPABUIbHICTb
Cnu1caHHs KOLWTIB 3 KapTpaxyHKY Y BUNaaKy BUHUKHEHHS CYMEPEeYOK 3 iHLLMMM yYaCHMUKaMM MNaTiXXHUX cucTeM abo
IHLUMX CMIPHMX NMUTaHb.

4.2.3. Y BCTAHOBMEHOMY 3aKOHOOABCTBOM YKpaiHu i daHKM [1oroBopoM nopsioky iHiLitoBaTWU pO3ipBaHHSA O4aHOro
[loroBopy, 30KpeMa y BMnaaKy HeBUKOHaHHSA BaHKOM CBOIX 3000B'A3aHb 3a [1oroBopoM.

4.2.4. JopyunTtun barky Bngady Kaptok 0o KapTpaxyHky Ha iM’a [loBipeHux ocib, Bka3aHux y 3asBi KopucTyBaya.
YMoBuM KopucTyBaHHs KapTkoto KoprcTyBada nowmproroTbest Ha Bei KapTkum [JoBipeHnx ocib. Mpu ubomy, CTopoHu
[loroBopy noromxxytTbes, Wo KopncTyBay Hece NoBHY BiANOBiOanbHICTb 3a Aii Ta/abo 6e3mianbHicTb [1oBipeHux
0Ci6 OO0 OTPUMaHHs Ta BUKopuUcTaHHA [loBipeHuMmn ocobamm KapTkn (KapTok).

4.2.5. Tig cBoto BiANOBiAanbHICTb BIAMOBUTUCS Bifl BCTAHOBNEHHS onepauinHnX fiMiTiB BUKOpUCTaHHA KapTok ao
00.00 HacTynHOro KaneHmapHoOro OHsi, 3BEPHYBLUMCL 3a TenedoHamm, BKasaHumm B N. 4.1.13 [lorosopy, abo
BIOMOBUTWNCA BiO BCTAHOBMEHHSA OnepauinHnX NiMiTiB BUKOPUCTaHHSA KapToK Ha MEBHWM TEPMIH UM Ha CTPOK Aii
KapTku, ons yoro HagaTtu 0o baHky BiOnoBigHY 3asBy Y NMCbMOBIN HOpMI.

4.2.6. 3MiHUTK BCTaHOBNEHMN bBaHKOM MiMIT Ta/abo OOMEXKEHHS, KPiM TPaHUYHMX MIMITIB, 9Ki  Ma€e NpaBo
BCTaHoBntoBaTk HBY BianoBiaHO 00 3aKoHY, NPO WO noBiaoMnsie baHk WNaxom HagaHHA B baHK MMCbMOBOI 3a5BMU,
AKLLO iHLWMIA cnoci6 noBigoMneHHs baHky He BcTaHOBNEHMI B [10roBopi.

4.2.7. [10 3aKiHYeHHS BCTAHOBNEHOrO y NyHKTi 2.1.8. [loroBopy CTPoKy HagaTu baHKy NMCbMOBY 3asiBY LLOAO MOro
He3roan 3 MalbyTHIMM 3MiHaMu Oo [lpaBun KOpWCTyBaHHSA nnaTixHMMM KapTkamu Tajabo Tapudis Ta npo
PO3ipBaHHS Lpboro [oroBopy B Nopsiaky, nepeabadyeHoMy YMHHMM 3aKOHOOABCTBOM YKpaiHM Ta unM [oroBopom.
ko KoprcTyBad npoTAaroM 3a3HauyeHoro CTPOKY He Biagigas baHk Ta He HagaB 3a3HauyeHy 3asiBY, BBaXKAETbCS, LLIO
KopucTyBau UinkoBUTO 3roaeH 3i 3MiHoto Tapudis baHky.

4.2.8. OTpumMyBaTh Big baHky akTyanbHy iH)OpMaLUito NPO CUCTEMY rapaHTyBaHHS BKadiB Pi3nyHMX 0Cib 9K Oo
yKknagaHHs [loroBopy, Tak i nig yac noro Aii BignosigHO 0o YMHHOMO 3aKOHOAaBCTBa YKpaiHu; iHdopMauito Npo yMoBKM
BioKpnTTS bBaHkoM KapTKoBMX paxyHKiB, iHLWY iHpOpMaUito, BCTAHOBNEHY UYMHHMMKU 3aKoHaMW YKpaiHu,
HOPMaTMBHO-NPaBOBMMM akTaMK HauioHanbHOro 6aHky YkpaiHu i @oHAOYy rapaHTyBaHHS BKIaaiB QisnyHMX ocib.
4.2.9. TIigKNIOYATK NOCAYry WOo[Ao SMs-iHPOPMYBaHHSA MPO 3MiMCHEHI onepauii 3a [onoMoroto KapTKu LUASIXOM
nogaHHst 0o baHKy nMCbMOBOI 3asBM. Y BMNadKy HemogaHHS BiAnNoBigHOI 3asBM abo BiaMoBW KopucTyBava Big
nocnyru sms-iHpopmyBaHHA KOpUCTyBay BBaXXaETbCA TaKWM, LLO BiOMOBMBCH Bifl OTPVMaHHA MNOBIOOMIEHb baHKy
Npo 34iNCHeHI onepalii 3 BUKopucTaHHAM KapTku KopucTysada.

4.2.10. OTpumMyBaTK nocnyrm 3 oTpmMaHHe Bia banKy iHdopMauii npo onepauii 3a KapTKOBMM paxyHKOM K
6e3onnatHo (3rigHo 3 n. 3.1.4. [loroBopy), Tak i 00AATKOBO A0 6e30NnaTHKMX - BionoBiaHo Ao Tapundis baHky, LLNsSXoM
3aMOBIEHHS TaKMX NOCMYT 3a BNAcHUM BaXkaHHAM.

4.2.11. PeanisoByBaTW iHLWWI NpaBa BCTAHOBMNEHI YNHHUMMK 3aKOHaMM YKpaiHW, HOPMaTUBHO-NPaBOBMMK aKTaMu
HauioHanbHoro 6axky Ykpainv i @oHay rapaHTyBaHHA BKagiB disnyHMX ocCib.

5. Mopsnok onnaTu 3a nocnyru banky. [lebeTyBaHHA PaxyHKiB.

5.1. Wngaxom nignucanHg gaHoro [orosopy, KopucTyBay umM gopydae baHky caMocTiiHO, 6e3 HapaHHSA OKpeMoi
NAaTi>KHOI IHCTPYKLIT UM IHLINX OOAaTKOBMUX YNOBHOBaXeHb baHKy, MpoBOOWTY CMUCaHHS (BUKOHYBaTV 0e6eTOBNIA
nepekas KoLTIB) 3 Moro KapTpaxyHKy 3 METOO CrnaTh CyM KOMICIMHOI BUHaropoam srigHo 3 Tapudamu baxky, nig
yac MpoBefdeHHs onepalint 3a KapTpaxyHKOM abo y pa3i HaCTaHHS TEPMIHiB onnaty KOMICIHOI BMHAropoam
BionosigHo 0o Tapudis baHky.

5.2. KopucTtyBayd 3060B’a3aHMIA MiaTpMMyBaTy cTaH KapTpaxyHKy Y CyMi KOLUTIB, HEOOXiOHIN Ans cnnaTy KOMICIAHOI
BMHaropoau baHky B NOBHOMY 06C43i.

5.3. KopucTyBau Takox Hagae banky 3rogy Ta oopydae baHky y BMnagKy NOMOBHEHHSA KOLWTaMu abo y BUNaoKy
MOMUMNKOBOrO CrMCaHHA KOLWTIB Haf3 KapTKoBWM/[-0ro paxyHok/-kKy KopucTyBaua, BIOKPUTOro Yy baHky,
cnucyBaTu/noBepTaTU/NONOBHIOBATU/CTOPHYBaTK 3 KapTKoBOro paxyHky/KapTkoBui paxyHok KnieHTa cymu
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TakMX MOMUMKOBO 3apaxOBaHUX/CMMCaHMX KOLWTIB B 6e3yMOBHOMY nopsadky i 6e3 HanpaBneHHs BaHkom
MMCbMOBOrO NoBiOOMNeHHsT KopucTyBady Ta 6€3 0oOaTKOBOro noromkeHHs abo gossony KopucTyBaua, y TOMy
4yncni 'y HaCTYNHUX BUNagKax:

e Y Bunapoky, skwo KopuctyBayd € Henane>xuum OTpumMyBadyeM abo HeHanexxHuM lNnaTHWKOM Tafabo KowTn
6ynu NOMMUIKOBO 3apaxoBaHi Ha KapTkoBuin paxyHok KopucTysada abo NoMMNKOBO cnvcaHi 3 KapTkoBoro
paxyHky KopucTtyBada 3 BUHM BaHKy UK 3 iHLINX apryMeHTOBaHMX MiACTaB, 30KPeEMa, ane He BUKMYHO, Ha
nigcTaBi BUMOr 3akOHOOaBCTBa, NocTaHoB HBY, pileHb/yxBan/nocTaHOB CyQy UM iHLUMX KOMMETEHTHUX,
NPaBOOXOPOHHUX OPraHiB TOLLO.

e Y BMNagKy NOMUMIKOBOrO 3apaxyBaHHs KowwTie OpraHizadieto abo y pasi gonyLieHHst OpraHisauieto NOMUNKM
Yy PEECTpi PO3Mo[iny KOWTIB, WO HajaHWin BaHKy OO0 BWKOHaHHS, Ta HagxomxeHHs Big OpraHisaduii
NOBIOOMIIEHHA MPO MOMWUMKOBUIA NMepekas Y Mpo OOMNYLLUEHHA MOMUMKK Y PEECTPi PO3MOLiny KowTiB,
KopuctyBad Hagae baHky 3rogy/oopydYeHHst (MpaBO) Ha 3AINCHEHHSA CnMcaHHS (BMKOHaHHSA 0ebeToBOro
nepekasy KOLITIB) BiANOBIOHOI CyMM KOLLITIB (BKa3aHoi y MNoeigoMneHHi OpraHizalii) 3 KapTKOBOro paxyHky
KopucTyBada Ta nepepaxyBaHHS ii Ha paxyHOK, BKka3aHuin y MosigoMneHnHi OpraHisadii. Take LOpYYeHHS
nignsgrae BMKOHaHHKO BaHKOM He paHiwe gatm oTpuMaHHa [losigomneHHs OpraHisauii. MMpy uboMy,
KopuctyBau nopydae baHKy CaMOCTIMHO Ta Ha BMaCHUA PO3Cyd NPUAMaTU PILLUEHHS LWOAO BUKOHAHHS
[OPYYEHHS Ha CNUCaHH4A 3rigHO 3 UMM NMYHKTOM [10roBOpPOM.

5.4, BigknuKaHHA 3rogm Ha BUKOHaHHSA NaTidKHWX onepauin 3rigHo 3 Po3ainom 5 uboro [1oroBopy MOXXIMBE TiNbKK
LUMSIXOM NOAaHHA 3asBM NPO 3aKpUTTA KapTKOBOro/Ux paxyHkKy/iB, BiOKPUTOro/Mx Ha nigctasi uboro [lorosopy,
NPVNUHEHHS Aii uboro [1oroBopy Ta BUMKOHaHHSA nepen baHkoM ycix diHaHCOBKMX 3060B’93aHb.

5.5. MignncanHam uboro [loroBopy KopucTyBau nioTBepOoyKye Ta 3asBNse, WO BCi NNaTi>KHi onepadii, aki 6yayTb
iHiLinoBaHi baHkoM Ha ymoBax Po3giny 5 uboro [lJoroBopy, BBaXkaroTbCs akLeNTOBaHMMI KopuncTyBayem.

5.6. [lebeTyBaHHa KapTpaxyHkiB KopucTyBaya 3MINCHIOBAaTUMETbCS 3 ypaxyBaHHSAM iHPOpPMaLii Ta pekBi3nTIB,
3a3HauyeHux B [loroBopi Ta iHWMX OOKYMEHTaX, HasiBHUX Y baHky.

6. BipnosiganbHicTb CTOPiH i NOPSIAOK YperyntoBaHHS Cynepeyok.

6.1. 3a nopyleHHs ymoB gaHoro [loroBopy CTOpOHM HecyTb BiANOBiAaNbHICTb 3ridHO YMHHOTO 3aKOHOOAaBCTBA
YKpainu Ta gaHoro [lorosopy.

6.2. 3a npoCTPOYEHHS 3apaxyBaHHs KOLWTiB Ha KapTpaxyHok KopucTyBada baHk cnnadye KopucTyBady HEYCTOMKY
B po3Mipi 0,01% (Hynb LinMXx ogHa coTa NPOLEHTAa) CYMKM MPOCTPOYEHOTO NNATEXY 3a KOXXHWIM AEHb MPOCTPOYEHHS,
ane He 6inbuie 10% cyMum NpOCTPOYEHOro NepeKasy.

6.3. 3a NOMUIKOBE CNMCaHHs/NepepaxyBaHHs KowTiB 3 KapTpaxyHky KopucTyBada baHk cnnauye KopmuctyBady
HeycTownKy B poaMipi 0,01% (Hynb uinMx ogHa COTa MPOLEHTa) CyMM MOMUMKOBO CMMCAHOro/nepepaxoBaHOro
nnaTeXy 3a KOXHWM  [OeHb ICHyBaHHA MOPYLUEHHs, ane He 6Ginbwe 10% cyMnm nNOMUIKOBO
CnMcaHoro/nepepaxoBaHoro niaTexy.

6.4. KopurcTyBay Hece BiGnoBiganbHICTb CTOCOBHO BCiX onepaLiii, 3pobneHunx no noro KapTpaxyHky, y TOMY 4mchi
L1100 onepaLii, SKi He BMMaratoTb aBTOpM3allii, SKLLO BOHM He By OCKap>KeHi Mo 3aKiHYEHHIO CTPOKY, 3a3HaYeHOro
B n.n. 4.1.9. paHoro [orosopy.

6.5. KopucTtyBay Hece BionoBiganbHICTb 3a HafaHHA iHpopMalil (DOKYMEHTIB) Wwono ineHTudikadii, Bepmndikadii Ta
BMBUEHHS/HaNeXHoI nepeBipku KopucTyBada, a TakKOX LWOoO0 YTOYHeHHd iHdopMauii npo KopucTysaua
(KopucTtyBaya) Tajabo onepalii, BYaCHiCTb HadaHHSA TaKoi iHpopMauii (mokyMeHTiB), ii (iXx) MOBHOTY Ta
OOCTOBIPHICTb, @ TakOX iHWOI iHdOopMaUii (OOKYMeHTIB), HeobxigHOi(MX) Ons BMKOHaHHA bBaHkoM BuMOr
3aKOHOOaBCTBa Yy cdepi 3anobiraHHa Ta npoTmaii neranisauii (BioMVMBaHHIO) 0OXO0MiB, OOEPXXaHUX 3MOYMHHUM
LWNaxoM, diHaHCYBaHHIO TEPOPU3MY Ta PO3MOBCHOOXKEHHSA 30POI MacoBOr0 3HULLEHHS, a TakoXX BuMor FATCA
3aKkoHofaBcTBa Ta baratocTopoHHbOI yroam CRS.

6.6. NMignucytoun uen forosip, KopucTyBay Hagae CBOK 3rogy Ha Te, Lo BCi Ta Oyab-sKi onepadii, 3QiCHeHi no
KapTpaxyHKy 3 BUkopucTaHHaM [11H-koay, € QiNCHUMK Ta BUMHEHUMI KOPUCTYBaYeM i He NiANAraloTb OCKap>XKEHHIO
KopucTyBauem.

KopucTtyBau npotsrom fii [loroBopy Hece BignoBiganbHiCTb (npuiiMae Ha cebe 3000B’A3aHHSI MOBHICTHO
BigwkonysaTu baHky BUTpaTK) 3a BCi onepalii, 30iNCHEHI 3 BUKOPUCTaHHAM pekBi3nTiB KapTku (HOMepy, CTPOKY
aii, CVV- 2/CVC kony) Ta/abo KapTpaxyHKy B Mepexi IHTepHeT Ans SkMx BUKOPUCTOBYBABCHA KOO NiATBEPAXKEHHSA
3DSecure/SecureCode.
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6.7. KopucTyBau Bignosifae 3a nNpoBedeHi 3 BUKOPUCTaHHAM KapTku onepadii, 9KLWo Taki onepauii npoBedeHi
TpeTiMn ocobamm 3a 3rogoto KopumcTyBaya, a TakoxXK, SKLLO Taki onepadii npoBefeHi ocobamu, aknum KopuctysBay
nepenaB KapTtky. CyMn Takmx onepadili, a TakoXX CyMU KOMICIMHOI BMHaropoam 3a Taki onepadii, nignsratoTb
cnucaHHio 3 KaptpaxyHky KopucTtysaya BignosigHo 00 uboro [loroBopy Ta [NpaBun KOPUCTYBaHHA MAaTiXXHOK
KapTkoto.

6.8. 3 MoMeHTYy opep>kaHHs baHkoM y BcTaHoBneHoMy [1oroBopoM nopsioky NMCbMOBOI 3asBm KopucTyBaya npo
BTpaTy, BUKpaOeHHs abo BMOyTTa KapTku 3 KopncTyBaHHA KopucTyBada, KoprcTyBad He Hece BianoBiAanbHOCTI
3a onepauisaMn 3 BUKOPUCTaHHAM aBTopM3aUlil.

6.9. baHk He BignoBigae 3a BiOMOBY TPETbLOI CTOPOHW NpMMMaT KapTKy B onnaTy 3a TOBapw 1 Nocnyru, 3a sKicTb
TOBapiB i mocnyr, ki onnavyyBanmcsa 3 BUKOPUCTaHHAM KapTkn, a Tako) 3a 6ydb-gKi OOMEXXEHHSs!, BCTAaHOBMEHI
TPEeTbLOK CTOPOHOR), LLOAO iHTepeciB KopucTyBaya.

6.10. baHk He Bignosigae 3a cuUTYyallii, NOB'A3aHi 3i 360eM Po6OTM NNATIXXHMUX CUCTEM, 3aC06iB 3B'A3KY, CUCTEM
06p0O6KM 1 Nepedadi QaHKWX, siki nepebyBatoTb No3a cheporo BNNMBY baHky.

6.11. baHk He BignoBigae 3a 3AINCHEHHS TPETIMM 0cObaMK onepaLii 3 BUKOpUCTaHHAM KapTku, 3a nepekas KoLTiB
3 BMKOPUCTaHHSAM BTpadeHoi abo BMKpageHoi KapTkn 0o opep)kaHHsA BaHKOM MOBIOOMMEHHS, 3a3HAYeHOro B M.
4.1.13. paHoro [orosopy, i 10OCTaHOBKK KapTKM B CTON-CNNCOK. Taki p3nKu 1 BionoBiAanbHICTb NOKNagatoTbCs Ha
KopuctyBayda. CyMm Takmx onepauii i KOMICIMHOI BMHAropoam 3a 3OiMCHEHHsT onepaLir nignaratoTb CMUCaHHIO 3
KapTpaxyHky KopucTyBada BignosigHo o uboro lorosopy Ta l1paBun KoprcTyBaHHSA NNaTidXXHOK KapTKoto.

6.12. Yci cynepeydku 3a gaHnM JoroBopoM abo y 3B’A3KY 3 HUM, SIKi He ByayTb yperynboBaHi CTOpOHaMM LASIXOM
MeperoBopiB, MiONAratoTb YPErynoBaHHO y Cydi BiAMOBIOHO OO0 YMHHOrO 3aKOHOOABCTBa YKpaiHW Ta UbOro
[orosopy.

6.13. Y BMnagKy BUsIBNEHHSA KopUcTyBayeM HeakLeNTOBaHWX, MOMUIKOBMX, HEHaNEXHWX Ta/abo chipHMX onepauii
no KapTpaxyHky, KopunctyBay, MoXXe 3BepHYTMUCb A0 baHKy HagaBLUM NMCbMOBY 3asiBY/3BEPHEHHS Y MOPSOKY,
BM3HayeHoMy y po3aini 6 upboro [oroBopy. baHK 30iCHIOE NPOBEeOEHHS PO3CcnigyBaHHSA MPUYMH i 06CTaBMH
NMPOBENEHHSA LMX onepaduin.

6.14. BignosipanbHicTb 3a BCi onepauii, NpoBedeHi B MepexXi IHTepHeT, No TenedoHy 3 BUKOPUCTaHHAM KapTku
noknagaeTbcs Ha Kopuctysaya.

6.15. Y B1UNagKy HEBMKOHAHHS Y/ HEHaNEXXHOrO BUKOHaHHA KoprcTyBadeM 3060B’g93aHb LLI0A0 CBOEYACHOI cnnatm
| noralleHHs1  KoOMicii, wTpadiB, neHi, TexHiYHoi 3aboproBaHOCTI IHLWIMX MnaTexiB NpPoTArom Oinblue Hix 90
(dep’siHocTo) aHiB CTOPOHM OOMOBUNNCD, LLO BaHK Mae NpaBo NPUNMHUTK HagaHHSA NOCnyr 3a umMM [1oroBopoM y
3B’A3Ky 3 UMM KopucTyBad 3060B’si3aHMIM NOBEPHYTK Y MOBHOMY 00CA3i yCi nnaTeXi, WO He CnnayeHi y CTPOK,
3aKpuTK KapTKOBMA paxyHOK Ta NoBepHYTU 00 baHky BCi KapTkm 0o KapTpaxyHky.

6.16. baHk Hece BiONOBiAanbHICTb 3a PO3ronoLLEHHs iHdpopMalUlii, Lo cknagae 6aHKIBCbKY TaEMHMLLO, BiANOBIAHO 00
UYMHHOro 3akoHopascTBa. baHk He Hece BionosiganbHiCTb Nepen KopucTyBayeM 3a po3KpuTTA iHdopMalii, Wwo
MICTUTb GaHKIBCbKY Ta€EMHMUIO, Y pasi HadaHHA OOCTyny A0 Takoi iHdopmauii TpeTiM ocobaM y Bumagkax,
nepenbavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHW.

6.17. Y B1nagKy HEBUKOHaHHS abo HEHaNeXXHOro BUKOHaHHS baHkoM 3060B’a3aHb 3rigHo Lboro [lorosopy, baHk
Hece BiOnoBigasnbHICTb 3riAHO YMHHOIO 3aKOHOOABCTBa YKpaiHW.

7.06cTaBnHU HenepebopHoi cunu (opc-Maxkop).

7.1. CTOPOHWM 3BINbHAOTLCS BiO BiONOBIOANLHOCTI 3@ HEBMKOHAHHS ab0 HeHaneXHe BUKOHaHHS YMOB OaHOro
[JoroBopy, sIKLIO OOBEAYTb, IO MOPYLUEHHS 3000B’A3aHHS CTanocs BHacMiQoK BMMaAKy abo opc-Ma>KopHUX
06cTaBMH (06CTaBWH HEMEPEOOPHOI CUMK), LLIO 3HAX0AATbCS M03a MexxaMu KOHTPonto CTOpIH, TaKMX SIK BOEHHI Aii,
cycninbHi 6esnafgas, cTpankm, aBapii, CTUXIMHI NMXa, @ TakoX iHWKX 06CTaBWH HenepeabadyeHoro xapaktepy, ki
BMHUKAM Micns nignucaHHsg ganoro Jorosopy, i aki CTopoHu He Mornn nepedbadaTt abo nonepeanTu.

7.2. CTOpOHa, Ans SKOi BUHMKNA HEMOXXINBICTb BMKOHAHHS 3060B'a3aHb 3a [10roBOPOM, MOBMHHA NMPO HACTaHHS
NPUNUHEHHS OBCTaBMH, LLO NEPELLKOOXKATb BUKOHAHHIO 3000B's13aHb, HeranHo (ane y 6yob-siKOMy BMMNagKy He
ni3Hiwe 3-ro BaHKiBCbKOro OHA) MMCbMOBO NOBIOOMUTM iHLLY CTOPOHY.

7.3. ®aKTW, BMKNaOeHi B MOBIOOMMEHHSX, MOBMHHI Ha BMMOTY iHLIOI CTOPOHW, BYTW NigTBEepOXKeHi Toproso-
NPOMUCMOBOD NanaTo YKpaiHM Ta YNOBHOBAXXEHUMWN HEKD PerioHanbHUMM TOProBO-NPOMUCIOBUMN NanaTaMu.
HenosigomnenHss abo HecBoeyacHe noBigomneHHs no36aense CTOPOHY npaBa nocunaTucs Ha Oyadb-siky
BULLIEBKa3aHy 06CTaBMHY SIK Ha MiACTaBY, LLO 3BiNbHSE Bid BiANOBiAanbHOCTI 3@ HEBUKOHAHHSA 3000B'A3aHHS.
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8. MNopsapnok 3BepHeHHs KopmncTyBaya 0o baHKy Ta YNOBHOBaXXEHUX OPraHiB 3 MMTaHb BUKOHaHHA CTOpOHaMu
ymoB [lorosopy.
8.1. KopuctyBau Mae npaBo nogatu (Hagicnatm) 0o baHky 3BepHEHHS, WO CTOCYETbCA isnbHOCTI baHky. BaHk
npuiMae Ta po3rnganae 3BepHeHHd KopucTyBada, 0pOPMMEHHA SKOro BifnoBidae BMMOraM 3akKOHOOaBCTBa
YKpaiHu.
8.2. 3BepHeHHs Moxe BbyTm nogaHo ocobncto KopmnctyBayem abo yepes ynoBHOBAXKEHY Ha Lie iHLLIY 0CObY B yCix
Micusix HagaHHS nocnyr KopmcTyBayaMm, 3 AOTPUMaHHAM 3aKOHOOaBCTBa NPo 36eperXkeHHs1 DaHKIBCbKOT TAEMHULI.
8.3. 3BepHEHHSI N0AA€ETHCA B YCHiM abo MMCbMOBIN HpopMax.
8.4. YcHe 3BepHeHHS BuMKMagaeTbca KopucTyBayeM nig yac ocobucTtoro npuinomy abo HagxoouTb Ha HOMep
KOHTaKTHOro TenedoHy baHky, 3a3HauyeHoro B po3aini «AOpecur N pPekBi3UTKN CTOPIHY, WO PYHKLUIOHYE 3 METOH
3abe3neyeHHs peanisadii npaBa Ha 3BepHEHHSA 00 BbaHKy Ta NoninLeHHs 3BOPOTHOrO 3B'A3KY 3 HUM.
B ycHoMy 3BepHeHHi KopucTyBad baHky 3a3Hayvae:

e CBOE NpPI3BULLE, iM’sl, N0-6aTbKOBI;

e [1aTy HAPOOXXEHHS, MicLie NPOXKMBaHHA (MOBHY MOLLTOBY agpecy, Ha 9Ky HaACUNaeTbCs BIONOBIObL );

®  KOHTaKTHUI HOMep TenedoHy;

e  eNeKTPOHHY NOLITOBY agpecy (Npw baXkaHHi OTp1UMaTK BiONOBIAb HA ENEKTPOHHY aapecy);

® CYTb NMOPYLUEHOrO NMUTAHHS.
8.5. MNncbMoBe 3BEPHEHHS B ManepoBit GopMi APYKYETbCSA abo NMLIETHCS Bid pyKu po36ipnneo, NignnMcyeTbes i3
3a3Ha4YeHHAM JgaTu.
8.6. B nncbMoBoMy 3BepHeHHI KopucTyBad baHky 3a3Havae iHbopMalito, nepenbayeHy B n. 8.4 gorosopy. bnaxk
eneKTPoHHOro 3BepHeHHs KopucTyBada baHky HagcvunaeTbes Ha info@ua.sebgroup.com.
EnexkTpoHHE 3BEPHEHHSA NOBMHHO MICTUTM €NEKTPOHHY NOLLTOBY agpecy, Ha siky KopucTyBauy baHky HagcunaeTbes
BionoBiAb, BinoOMOCTi NpO iHLLi 3acobu 3B'A3KY 3 HIUM, CNocib BianpaBneHHs Bionogidi (NowTor abo Ha eneKkTPOHHY
MOLUTOBY agpecy).
8.7. [laToro nogaHHA eneKTPOHHOrO 3BEPHEHHSI € OaTa HaOXOOXKEHHS 3BEPHEHHH Ha agpecy KopnopaTUBHOI
eneKkTpoHHOI nowTn baHky. [laTol NnogaHHs ENEKTPOHHOrO 3BEPHEHHS, SIKE HadiMLLNO Ha agpecy KopnopaTUBHOI
€NeKTPOHHOI Mo Ty baHKy B HEPOBOUYMIN AEHb Ta Yac, € HACTYMHUIN POOOYMIA OEHb NICMS OHSA MO0 HAAXOOXKEHHS.
8.8. baHK He poarnsnae:

e 3BepHeHHs KopucTyBaya baHky, odpopMneHHs SKkoro He Bignosigae BuMoram 3Y «[1po 3BepHEHHS TpOMafsH»
Ta Taki, Ki He MICTATb OaHWX, HEeOOXiOHMX ANS NPUAHATTSA OOBrPYHTOBAHMX PpilleHb. Taki 3BEPHEHHS
nosepTatoTbcsd KopucTtyBady baHky 3 BIiONOBIOHUMK PO3'ACHEHHAMWU B CTPOKW, BU3HadeHi 3Y «[lpo
3BEPHEHHSA TPOMafsH»;

e 3BepHeHHs KopucTyBayda baHky 6e3 3a3HaueHHs Miclid NPOXKMBaHHS, HE MiANMCaHMX aBTOPaMU, TakuX, 3 AKUX
HEMOXXNMBO BCTAHOBUTM aBTOPCTBO (3BEPHEHHS € aHOHIMHUMN);

e 3BepHeHHs KopucTyBaya baHky, HagicnaHoro (nogaHoro) ocoboto, BUSHaAHOK CYAOM Hedie30aTHO;

e MOBTOPHWX 3BEPHEHD Big OOHOrO 1 TOro camoro KopuctyBada baHky 3 OQHOIO 1 TOro CaMoro NUTaHHS, SKLLO
nepLue BUPILLEHO NO CYTi.

8.9. O6pobneHHa 3BepHeHb baHK 3[OiNCHIOE 3 OOTPUMaHHAM 3aKOHOO4ABCTBa NPO 36epeXkeHHs GaHKIBCbKOI
TaeMHWL.

8.10. 3BepHeHHs KopucTyBada baHKy po3rnaaaeTbes Ta BUPILLYETbCS Y TEPMIH He Binblue 0QHOro Micaus Bif OHS iX
HaOXOOXKEHHS, a Ti, ki He NoTpebyroTb 0OAATKOBOrO BUBYEHHS, - HEBIOKNAAHO, ane He NisHille N'aTHagusTV OHIB Bid
OHSA X OTPUMaHHA. AKLWO B MICAYHUA TEPMiH BUPILLMTU NOPYLUEHI Y 3BEPHEHHI MUTaHHA HEMOXNKMBO, [onoBa
NpaBniHHA BaHKY, MOro 3acTynHMK abo ynoBHOBaXkeHa ocoba baHKy BCTaHOBMAOKTL HEOOXiAHMIA TEPMIH AN 10ro
pPO3rnsay, Npo Lo NoBiAOMASIETbCS 0Cc0bi, 5ka nogana 3BepHeEHHS. [Mpy UbOMY 3aranbHUIM TEPMIH BUPILLEHHS NMNTaHb,
NOPYLUEHUX Y 3BEPHEHHI, HE MOXKE NepeBULLYBaTV COPOKa N'ATK OHIB.

8.11. Ctpok posarnsany 3sepHeHHA KopuctyBaya baHky 0BUMCNIOETLCH B KaneHOapHUX OHAX, MOYUHaUM 3 OaTu
HaOXOoOXKeHHS (peecTpallii) 3BepHeHHS. OCcTaHHIM OHEM CTPOKY PO3rNsSAy 3BEPHEHHS € HACTYMHUIA POBOUNIA OEHD,
SKLLO OCTaHHI OeHb CTPOKY PO3rnsiay 3BePHEHHS Npunagae Ha HepoboUNiA OeHb.

8.12. Bignosigb 3a pesynbTaTaMu pO3rnsigy 3BEPHEHHS HaOAETHCS 3a NiANMCOM YNOBHOBa>XEHOi 0cobu baHky.
8.13. KopucTyBayu Mae npaBOo 3BEpPHYTUCS A0 HauioHanbHoro 6aHky (3 NnocunaHHAM Ha HOPMaTUMBHO-NPaBOBUIA aKT
HauioHanbHoro 6aHky, WO BU3Ha4YaEe NOPSiOOK OpraHisaLii po3rnagy 3BepHEHb Ta 0COBUCTOro MPUIMOMY FPOMasiH y
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HauioHanbHOMY D6aHKy) LWOOO BUPILLEHHS MOPYLUEHUX Y 3BEPHEHHSIX MUTaHb, YKOYauM BUNagku, ko baHk He
HaOaB BiOMOBiOb Ha 3BEPHEHHSI B YCTAHOBNEHUI 3aKOHOOABCTBOM YKpaiHM TEPMiH ONg po3rnsgy 3BepHeHb abo
OTpWMaHa BignoBidb He 3a00BONbHUNa KopucTyBaya.

8.14. 3BepHeHHs KopucTyBaya oo baHky abo go HauioHanbHoro 6aHky He no3baensie npaBa KopucTyBada Ha
3BEPHEHHA 00 Cyay BiOMNOBIAHO 0O 3aKOHOOABCTBa YKpaiHWM 3a 3aXMCTOM CBOIX NpaB Ta IHTEPECIB.

8.15. MNocapnosi ocobw baHky BianoBiganbHi 3a BiOMOBY Yy NPUWHATTI Ta PO3rnsai 3BEPHEHb, MOPYLUEHHI TEPMIHY
PO3rNsAaYy 3BEPHEHD, iHLLI NOpYLUEHHS NpaB KoprcTyBada Ha 3BEPHEHHS 3rigHO 3 3aKOHOOABCTBOM YKpaiHu.

9. 3axuCT NpaB CNoXKMBayiB GiHAHCOBMX NOCNYT

9.1. 3 nnTaHb 3aXUCTY NpaB CNoXXKMBayiB PiHaHCOBMX Nocnyr KopmucTyBad Mae NpaBo 3BepTaTUCA A0 YNpaBmiHHA
3axUCTy NpaB CNoXXKnBadiB GiHaHCOBMX NOCNyr HauioHanbHOro 6aHKy YKpaiHu LLNSXOM HanpaBneHHs 3BEPHEHHS B
nopsgky  nepepgbadeHoMy  Ha  odiuinHomy  camTi HBY  3a  nocunaHHaM  3BEpHEHHS  rpoMagsH
(https://bank.gov.ua/ua/consumer-protection/citizens-appeals).

9.2. PekBi3NUTM OpraHy, ik 30iNCHIOE 3aXMUCT NpaB CMnoXmBadiB PiHAHCOBMX MOCMYr, sKi HagalTbcsa baHkoMm:
HauioHanbHWi 6aHk YkpaiHn, agpeca: 01601, Kuig, Byn. IHCTUTYTCbKa, 9. [oBiaka TenedoHis HBY: (38 044) 253-
01-80, dakc (38 044) 230-20-33,253-77-50.

10. Ctpok aii, nopsinok posipeaHHa [1oroBopy v 3MiHa 10ro yMosB.

10.1. Oanwun [oroeip HabyBa€e YMHHOCTI 3 MOMEHTY NignucaHHs Moro oboma CTOpOHaMK i € yKnageHuM Ha
HEBM3HAUYEHNM CTPOK.

10.2. KopucTyBay Mae npaBo pogipBaTu gaHuii [lorosip y 6yaob-skunii 4ac y HacTyMHOMY NOPSIAKY:

10.2.1. KopmcTyBay nMCcbMOBO NOBIAOMASE NPO Le baHK Ha NiacTaBi 3asiBM MNP0 3aKPUTTSA PaxyHKY 3a CTaHOAPTHO
dopMoto, BCTaHOBNEHOK baHkoM, abo B OOBINbHIN HOpMi i3 0O0B’A3KOBMM 3a3HAUYEHHSIM HaliMeHyBaHHS baHky,
CBOro MpisBuLLa, iMeHi, N0 6aTbKOBI Ta PEECTPALINHOIO HOMepa 06MIKOBOI KapTKM MnaTHMKa NogaTkiB, HOMepa
KapTKOBOro paxyHky, LLIO 3aKpUBa€ETbCA, 0aTW CKNafaHHA 3asBMU.

10.2.2. KopucTtyBad Mae noBepHyTW KapTky 0o baHky 3a 45 (copok m’Tb) KaneHaapHWX AHiB 4o nepenbadyBaHoi
gaTuv posipBaHHs. [licns oTprMaHHs 3a3Ha4YeHoi 3asBM baHk HeBiOKNagHO 3aiNcHIoe 6okyBaHHA KapTku (CTaBUTb
i’y CTON-CNMCOK) Ta MPOTAroM 45 (Copoka M'aTu) KaneHaapHUX OHIB 30IMCHIOE 3aBepLUanbHi onepaLii 3a paxyHKoM
(3 BMKOHAHHS MNaTiXHUMX BWMMOr Ha MPUMYCOBE CMAMCAHHA (CTATHEHHS) KOWTIB, 3 onnaTtu baHKy KOMICiHOI
BMHaropoadw BianoBigHo 0o Tapwudis baHky Ta noralleHHs iHWKX 3060B’93aHb nepen baHKoM, BMNNaTM KOLWTIB
rOTiBKON, MepepaxyBaHHA 3anmLLKY KOLUTIB Ha NiACTaBi NAaTiXXHOMO AOPYYEHHS Ha iHLINIM paxyHOK KopucTyBaya,
3a3HayYeHnn y 3asBi TOLLO).

10.2.3. 3akputTd KapTpaxyHKy 30iMCHIOETbCA BaHKOM 3a TakMX YMOB Ta B HACTYMHI TEPMIHK:

. 3a YMOBW NoBepHeHHsA/HenoBepHeHHs KapTku 0o baHKy B AeHb HaaHHS 3adaBM MPOo 3aKPUTTA PaxXyHKY, ane
He paHille, Hi>XX Yepes 45 kaneHOapHUX OHIB 3 oaTV 6nokyBaHHA KapTku;
. AKLLO TEPMIH il KapTkn 0o KapTpaxyHKY 3aKiHYMBCA MEHLLE, HiXK 3a 45 KkaneHgapHUX OHIB 00 OHA HaOaHHSA

no baHky 3asBM NPO 3aKpUTTA paxyHKY, 3aKpUTTH BiOOYBa€ETbCHA LUbOro XX AHA MiCNa 30IMCHEHHA OCTaTOYHOIO
po3paxyHKy 3 KopucTtysauem 3a [1oroBopoM, ane He paHille, HixX Yepes 45 kaneHgapHUX OHIB 3 0aTV 3aKiHYEHHS
TepMiHy aii KapTku;

. AKLLO TepMiH aii KapTkn 0o KapTpaxyHKy 3akiHUMBCS BinbLue, HiXK 3a 45 KaneHoapHWX OHIB 0O OHA HagaHHSA
0o banKky 3asBKM Npo 3akpuTTd KapTpaxyHKY —UbOro > [OHA MiCna 30IMCHEHHS OCTaTOYHOIO PO3pPaxyHKy 3
KopuctyBaydeM 3a [1oroBopom.

10.2.4. Y Bunanky HenoBepHeHHS KopucTyBadeM KapTku 0o baHky y AeHb HagaHHA 3as9BK Ha 3aKpPUTTHA paxyHKyY
npw posipsaHHi [loroBopy 3a 3asBot0 KopucTyBaya baHK Mae npaBo CaMOCTIMHO 3MIHWUTU CTPOK MPOBEOEHHS
OCTaTOYHOro po3paxyHky 3 KopucrtysaueM.

10.2.5. [loroBip MOXe 6y TV po3ipBaHMI 3a YMOBUM BUKOHaHHA KopucTyBayeM BCix piHaHCOBKMX 3000B'a3aHb nepen
baHKOM Ta iHLIMMUK yYaCHMKaMM NNaTi>KHUX CUCTEM.

10.3. Y Bunagky 3BinbHeHHs1 KopucTyBaya ab0o MpUMNUMHEHHSA TPYOOBOro AOroBOpy (TPymooBMX BIOHOCWH) i3
OpraHisauieto 3 iHWKX NiOcTaB, NPUNMHEHHs Jorosopy Npo 3apnnaTHWUA NpoekT Mk BaHkoM Ta OpraHisauieto,
KopucTyBau 3060B’43y€eTbCst NPUNMHUTY Uel [lorosip Ta 3akpuTtm KapTpaxyHok. CTOPOHM LUboro [JoroBopy Takox
MOroMXYKTbCH, WO Yy BMNadKy 3BiNbHeHHs KopucTyBada abo NMPUNUHEHHS TPyOooBOro OOrosBopy (TPYHOBUX
BiOHOCKH) i3 OpraHi3auieto 3 iHWKWX nigcTaB, NPUNMHEHHS [JoroBopy Npo 3apnnaTHui NpoekT Mixx BaHkoM Ta
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Opranizauieto, baHk Mae npaBo, ane He 06OB’A30K, BIOMOBUTY B aBTOPW3aUii, 3yMMHUTU abo NPU3YNUHUTK Lit0
KapTku, BiOMOBUTK Yy MOHOBIMEHHI, 3aMiHi abo BMNycky HoBOI KapTku (mpu upomy baHK BMKOHYE mpouemypy
iHpopMyBaHHS KoprcTyBaya BignoBiaHO A0 Uboro [loroBopy).

10.4. Croponu norogmnucs, Wwo baHk Mae npaBo B1UMaraTu posipBaHHs [JoroBopy 3 HanpaBneHHsIM MONEPEnHbOro
MMCbMOBOTO MOBIAOMNEHHS ab0 3a3HauYeHHSIM BigNOBIAHOI iHdOpMaUii y Bununcui no KapTpaxyHKy y pasi, SKLo:

1) cyma rpowwoBuMx KoOWTiB, O 3b6epiratoTbca Ha KapTpaxyHKy KopucTyBauya, 3anuimnacs MeHLLOow Bif
MiHiManbHOro po3Mipy, nepenbayeHoro npaBnnamm baHky, SKLIO Taka CyMa He 6yae BiQHOBMEHa NPOTArOM Micaus
BiO OHA nonepemkeHHs baHKOM npo ue;

2) npotarom 90 ([eB'ssHOCTO) AOHIB 3 OHA BigkpuTTSa KapTpaxyHky abo npotarom 90 ([leB'dHOCTO) AHIB 3 OHS
OCTaHHbOI onepalii He 3AINCHIoKTLCS onepalii no KapTpaxyHKy;

3) CyOoM BCTaHOBMEHO y4yacTb KopucTyBaya y MpPOTU3aKOHHMX onepauisix (TOpriBns HapKOTMKaMK, 36poEto,
BiOMWBaHHSA rpoLuer, piHaHCOBI MaxiHaUii TOLWO);

4) akwo KopucTyBad He cnnaydye 3a HagaHi baHkom nocnyru npotsrom 90 ([eB aHOCTO) OHIB 3 MOMEHTY HaCTaHHS
CTPOKY onnaTwu ;

5) y pasi HeBMKOHaHHS KopucTyBayeM cBOiX 3060B’si3aHb 3a [JoroBopoM Ta/abo HOPMaTMBHO-MPAaBOBMX aKTiB
HauioHanbHoro baHky Ykpainu;

6) y pasi npUNMHEHHSA TPYAOBMX BiAHOCKH 3 OpraHisali€to;

7) y iHWKWX BUNagkax, nepeabadeHnx JoroBopom T1a/abo YMHHNMM 3aKOHOOABCTBOM YKpaiHU.

10.4.1. MNMpo pogipeaHHa [oroeopy baHk nosigomnsie KopucTyBaua He Mi3Hilwe, HiXK 3a 45 (copok m'sith)
KaneHOapHWX OHIB 00 AaTV NOro po3ipBaHHS i3 3a3HAYEHHAM Y MOBIOOMIEHHI NPUYMH, LLIO HadatoTb MOMY NpaBo Ha
Take 0QHOCTOPOHHE PO3ipBaHH4A Lboro [1oroBopy, Ta 4aTh MOro po3ipBaHHS.

10.5. MigcTaBamMm a4nsa npunuHeHHs [orosopy Ta 3akpuTTa KapTpaxyHKy € Tako)X AOMOBMEHICTb CTOPIH i iHLWi YMOBU
NPUNMHEHHSA 30060B'A3aHb, NepenbayeHi YHHM 3aKOHOOAaBCTBOM,

10.6. baHk Mae npaBo BigmMoBUTUCA BiO [loroBopy Ta 3akpuTu KapTpaxyHOK y pasi BiACYTHOCTI onepaui 3a
KapTpaxyHKOM MpOTSAroM TpbOX POKIiB Migpsid  Ta BIACYTHOCTI 3anulUKy KOLWITIB Ha HbOMY, npo
wo baHk iHndopmye Kopuctysaya.

10.7. baHk Ma€ npaBo BiAMOBUTMCS Bia [loroBopy B OOHOCTOPOHHBbOMY MOPSAKY Ta 3akKpuTK KapTpaxyHoK, SIKLLO
BUHUKHYTb MiACTaBM ONS BiOMOBM Big nioTpuMaHHa 3 KopwucTyBayeM [inoBMX BIQHOCWH, B T.4., Y BWUMNaQKy
BCTaAHOBNEHHA KopucTyBauy HEMPUMHATHO BUCOKOrO PU3KKY 3a pe3ynbTaTaMm OLUIHKN Y1 NEPEOLIHKM PUSUKY YK
HeHagaHHA KopucTyBadeM HeOOXigHMX ONs9 MOro BMBYEHHSI[HANEXHOI MEPEBIPKM OOKYMEHTIB UM iHdopMauii
(BiDOMOCTEN), @ TAKOX B IHLLUMX BUNaOKax, BCTAHOBNEHMX MONOXKEHHAMM YMHHOTO 3aKOHOOABCTBA YKPaiHM 3 NMTaHb
3anobiraHHg Ta NpoTwail neranizauii (BioMMBaHHIO) OOXOMAIB, OOEPXKaHUX 3MOYMHHMM LUNSXOM, (iHaHCYBaHHIO
Tepopu3My Ta diHaHCYBaHHIO PO3MOBCHOOXEHHSA 36pOi MacoBOro 3HULLEHHA. [1py UbOMY 3anMLIOK TPOLLIOBMX
ko TiB Ha KapTpaxyHky KopucTyBada noBeptaeTbcsa Kopuctysady y cnoci6, norog)xeHnin CTopoHamu.

10.8. baHk Mae npaBo BigMoBUTUCS Big [JOroBOpY B 0OHOCTOPOHHBOMY NOPSAKY Ta 3akpuTu KapTKOBUIA paxXyHOK Y
BMMaOKy MPUNUHEHHS TPydoBMX BigHocWMH KopucTyBada 3 OpraHisauieto, Ha nigcTaBi OOKyMeHTIB/iHdopMalil,
oTpwuMaHux Big OpraHizauii. BaHk nosigomnse KopuctyBaya npo posipeaHHs [1oroBopy He nisHiLue, Hix 3a 45 (copok
N’'ATb) KaneHgapHUX OHIB 00 OaTW MOro po3ipBaHHA i3 3a3HAYEHHAM Y MOBIOOMIIEHHI NPUYMH, WO HafatoTb MOMY
NpaBO Ha Take OOHOCTOPOHHE PO3ipBaHHA Uboro [orosopy, Ta OaTW MOro posipBaHHA. FAKLLO CTaHOM Ha JaTty
posipBaHHa JoroBopy, BcTaHoBNeHy baHkoM, Ha KapTKOBOMY paxyHKy Oyae HasiBHUIA 3anMLLOK KOLWTIB i 6yoyTb
BIOCYTHI IHCTPYKUIT Bio KopucTyBada LLOOO NepepaxyBaHHS/BUMNATK Takoro 3anuiluky KowTis, To baHk gie y
nopsiaky, Bu3HaverHomy n. 10.9.2. uboro Jorosopy.

10.9. lMoBepHEHHSA HE3HMXYBaNbHOrO 3anuiky KopucTyBayy 3 MOro KapTpaxyHky npu 6nokyBaHHi KapTku Ha
nigctasi OTpUMaHHA 3asdBM BiO KopucTyBada Npo 3akputTa KapTpaxyHKy MpoBagmMTbCA MiCNS 3aKiHYeHHA 45
(copoka M'ATW) KaneHOapHWX OHIB BiO Oatv nosepHeHHa KapTku (y ToMy uucni Bcix gopmaTkoBux KapTok,
BUMNYLLEHMX MO paxXyHKY) Yy baHK 3a yMOBM 3aBepLUEHHS pO3CNigyBaHH4 | BCiX 3aX0AiB OO0 BPerynoBaHHs CripHMUX
onepaduin.

10.9.1. baHk Ha HacTynHUIA baHKiBCbKMM OeHb NO 3aKiHYEHHI 45 KaneHOapHUX OHIB Big OaTW NOBEPHEHHst KapTku:
a) Bunnayvye KopuctyBauy 3anmiLok KowTiB no KapTKoBOMY paxyHKy (Hagani — 3anmiuoK) roTiBKOK Yepes Kacy
baHky abo

6) nepepaxoBye 3annLLIOK Ha BKa3aHni KopmcTyBayeM y 3asiBi NOTOYHWIM paxyHOK.
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10.9.2. fdkwo KopucTyBay y 3asBi He Hagae baHKy iHCTPYKLUI MO nepepaxyBaHHIO 3anuLuky abo He 3’aBNSETbCH Y
BULLIE3a3HaYeHNN OeHb ANS OTPUMaHHSA roTiBKW, NignnucaHHam uboro Jorosopy KopuctyBad ynoBHoBaXkye baHk
HanpWKiHUi Takoro OHA BMKOHaTW OebeTyBaHHA KapTpaxyHky, a caMe gopydae baHky iHiLilOBaTW Ta BUKOHATU
nnaTi>kHY onepauito 3 nepepaxyBaHHS 3anuLLKy Ha BHYTPILLHIM paxyHOK BaHky ,,00 3anuTaHHa” Ta Hagae Bbanky
[OOPYYEHHS :

e 306epiratm 3anuLIOK Ha 3a3HAaYEHOMY pPaxyHKY 3 HapaxyBaHHAM MPOLEHTIB 3a HYNbOBOK MNPOLEHTHOO
CTaBKO NMPOTSArOM BCbOro CTPOKY 36epiraHHs;

e Bunnatntn 3anuuwok KopucTyBady abo MOro 3akOHHOMY MPEOCTaBHWMKY, SKLWIO 3annuok He 6yno
3apaxoBaHo y noxoaun baHky;

e 3apaxyBaTu 3anuwok y goxoan baHky He paHilwe HixX yepe3 1 pik nicna gaTy MOro 3apaxyBaHHA Ha
3a3HaYeHN paxyHoK, SKLLO A0 LibOro Yacy 3anmiiok He 6yno BunnadeHo KopuctyBady abo Moro 3aKOHHOMY
NPeacTaBHUKY.

Mpn LbOMY, BULLE3ragaHe gopyyeHHs KopmcTyBayda NpoOoByXXYe QAT 00 MOro NOBHOrO BUKOHAHHSA HaBiTb
nicns 3akpuTTa KapTKOBOrO paxyHKy.

11.3aKNt0YHI MOMOXKEHHS.

11.1. 3MiHM 1 gonNoBHEHHS 0O AaHoro JJoroBopy odopMnaATbea y BUrnaai logatkoBmx yrog oo gaHoro [lorosopy,
KpiM BHECEHHS1 3MiH Ta OOMOBHEHb A0 TapudiB baHky Ta [lpaBMn KOPUCTYBaAHHA MNATiXKHUMW KapTKaMu, SKi
BHOCATbCA baHKOM B OOHOCTOPOHHLOMY MOPSAOKY Y NOPSAKY, BUSHAUYEHOMY LM [10roBOPOM.

11.2. JaHwnm [lorosip cknageHuin y OBOX aBTEHTUYHUX EK3EMMNSAPaX, LLO MatoTb OAHAKOBY HOPUAMYHY YMHHICTb, NO
0OHOMY NS KOXKHOI i3 CTOpIH.

11.3. CynepeyHocTi, WO BMHUKaOTb MiXX CTOpOHaMM MpU BUMKOHaHHI Uboro [oroBopy, BUPILLYHOTLCS LLASAXOM
NpoBedeHHA NeperoBopiB. Y pasi HEMOXXIMBOCTI OOCATTM 3roAam cnip nigngrae BUPILLEHHIO B CYAOBOMY MOPSOKY,
BCTAHOBMEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHu. [lpy BUpILLEHHI CMOPY 3aCTOCOBYETbCS MaTepianbHe Ta
npouecyanbHe npaBo YKpaiHy.

11.4. Peopranizauisg baHky, 3MiHa HaMMeHYBaHHS, MiCLIE3HAaX0MXKEHHS, 3MiHa pekBi3nTIB baHKy — He TarHe 3a coboto
npunnHeHHs aii uboro [oroBopy. baHk, y pasi 3MiHM pekBi3anTiB, paxyHkiB KopuctyBada, npotsarom 20-Tu
KaneHoapHWX OHIB 3 AHS BHECEHHS 3MiH, NoBigoMnsie KopucTyBaya y cnocib, Bu3HadeHnii n. 11.7. [loroeopy. B pasi
peopraHisauii baHKy — 00 NpaBOHACTYMNHMKa NEPEXOAaTh BCi NpaBa Ta 060B'3KM, L0 BCTaHOBMEHI LM [1oroBopoM.
11.7. Bci noBigoMNeHHs Ta iHWa KOpecnoHAeHLis, Wo MatoTb 6yTu HadaHi (3aiicHeHi) CTopoHaMm BignoBigHO A0
uboro [loroBopy, NOBMHHI BYTW HafaHi (3AINCHEHI) Y NMCbMOBIN HOpPMi YKPaiHCbKOK MOBOHO, Ta Taki MOBIAOMIEHHS
M iHLWa KOPEeCNOHAEHLIS BBaXKatOTbCS HANEXXHUM YUHOM HadaHUMU (3AINCHEHMMM) | OTPUMAHMMM, SKLLIO:

a) ix BpyyeHo ocobmcTo 3a anpecoto CTOPOHU-0Oep KyBaya, 3a3HauyeHoto Hkye y LboMy [lorosopi, abo

6) HanpaBneHo PeKOMEHOOBaHMM MUCTOM 3 MOBIOOMMEHHSAM NPO BPYyYeHHHA Ha apgpecy CTOpoHU-OOep>KyBaua,
3a3HauveHy Hmxkye y Lbomy [loroBopi, abo LLNAXOM HanpaBneHHs NOBIDOMIEHHSA 3acobaMm eNeKTPOHHOT MOLUTK, NPO
aKy KopuctyBad nosinomme baHk BignoBigHO 0o yMoB uboro Jorosopy.

Bci noBinOMNeHHA Ta iHLWa KOpecnoHAeHLis, WO MatoTb 6YTW HadaHi (3aincHeHi) CTopoHamMm BigNOBIAHO A0 LbOro
[oroBopy, MOXYTb HagcunaTucs Ha iHWy agpecy 4m Homep dakcy CTOpoHM-omep>kKyBada, Npo sKi Heto byne
MMCbMOBO NOBIOOMNEHO CTOPOHI-BIANPaBHNKY.

11.8. Y BuNagKy 3MiHW pPeKBi3UTIB, 3a3HadyeHnx y n.13 [oroBopy, Ta/abo KOHTAKTHOro HoMepa TenedoHy
KopucTtyBayda Ta/abo agpecu eneKTPOHHOI MOLUTHK, a TAaKOX 3aKiHYEHHS CTPOKY (NPUNMHEHHS) Aii, BTpaTV YUNHHOCTI
UM BU3HAHHA HEOINCHMMK NodaHWX OOKYMeHTIB, KopucTyBay 3060B’A3YeTbCA HeramHO HapgaTu BignoBiOHi
OOKYMeHTW/noBiaoMneHHs 0o baHky (konii QOKYMEHTIB/MOBIAOMNEHHS PEECTPYIOTLCA Ta 36epiratoTbes B baHky).
11.8.1. Y Bunagky HeHagaHHA KopucTyBayeM iHdopMalii 0o baHky npo 3MiHy 0COBUCTUX OaHUX Y BULLEBKA3aHNX
cTpok, baHk, y BMnagky HanpaBneHHs KopucTyBady NMUCbMOBUX MOBIAOMMAEHb (MUCTIB, BUMOT TOLLO) 3acobamu
3B’A3KY , WO KopucTyBay HagaB B baHK, BBaXKa€eTbCst TaKMM, LLIO HaneXHWUM YMHOM HanpasumB [10BiOOMMEHHS, a
KopucTyBad BBaXa€eTbCA TakuM, WO OTpuMaB Take [loBigoMneHHsA. byaob-aki npeTteHsii KopucTyBaya wWoQOo
HEOTPUMaHHS/HECBOEYACHOr0 OTPUMaHH4 [oBinoMneHHs baHk He NpuiiMaEe 3a YyMOBU He HaflaHHS baHky iHdbopMauii
LLI0O0 3MiHWM 0cobUCTMX faHmx NpoTarom 10-Tn KaneHgapHWX OHIB 3 MOMEHTY 3MiHW 0COBUCTUX OaHUX.

11.9. KopucTyBad NOrodXyeTbCs Ha OTPMMaHHA O0BIOKM NPO CUCTEMY rapaHTyBaHHS BKMadiB PisnyHMX OCib He
pigLle, H>XX OAMH pa3 Ha pik Ha OdiuirtHoMy Beb-canTi baHky 3a nocunaHHam: https://sebgroup.com/about-us/our-
business/our-locations/seb-in-ukraine/guarantee-fund.
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11.10. Nignucytoum uen [orosip, KoprcTyBay nigTBepmXye, WO nepen yknageHHsam JoroBopy baHk 03HaioMuB
KopucTtyBaua 3 iHbopMauieto, Aka HagaeTbCA KOPUCTYBady HagaBadeM NnaTi>kHUX NOCNYT A0 YKnagaHHA OoroBopy
NpPO HagaHHA nnaTiKHMX nocnyr signosigHo 0o cT. 30 3akoHy YkpaiHu «[lpo nnaTiXHi nocnyrm», 3 NpoeKToM
JoroBopy, 3 ymoBaMu opepykaHHa KapTku, nepenikoM HeobxigHux [oKyMeHTiB, Tapudamu, [lpaBunamm
KOPWUCTYBaHHA NnaTi>xXHOKO KapTkow (y T.4., niMiTaMu Ta | abo 0OMexXeHHsaMI) Ta oMYy HagaHa iHdopMalis, Wo
PO3MilLleHa B eNeKTPOHHIN popmi Ha OdiuiriHoMy canTi baHky.

11.11. Umm KopwucTyBay MNOBIOOMMAEHMIA Ta NiOTBEPOXKYE, LLUO Ma€ CaMOCTIMHO CTEXMUTW 3a BiAnOBiAHMMM
iHdOpMaUINHMMM NOBIOOMAEHHSMM 3TiOHO 3 yMOBaMM LibOro nyHkTy 2.1.8 [lorosopy.

11.12. NMignncaHHa gaHoro [oroBopy KopucTyBad NiATBEPOXKYE, WO AOKYMEHTM, NOAaHi HUM ONns BiOKPUTTH
KapTpaxyHKy, € YHHKUMKM Ta MICTATb OOCTOBIpPHY iHPOPMaLio Ha Yac iX nogaHHs baHKy Ta yknageHHst gaHoro
[orosopy.

11.13. 3 MeTOK BMKOHaHHS YMOB LbOro [JoroBopy Ta Ha BMKOHAHHS BMMOT 3aKOHOOABCTBa YKpaiHM 3 MUTaHb
iHaHCOBOro MoHITOpUHry baHK 0TpMMye OOCTYN OO0 NEPCOHanbHMX AaHMX KopucTyBada Ta Mae npaBo 36mpaty,
HakonuuyyBaTK, 3b6epiratn, o6pobNsATH, 3HEOCObOMBaATM UM 3HMLLYBaTK iX, Ta 3060B’A3yeTbcsd 3abe3nedynTu
BMKOHaHHA BMMOT 3aKOHOOaBCTBa YKpPaiHM 3 NUTaHb 3aXMUCTY NePCOoHanbHMX JaHNUX NPOTHAroM CTPOKY aii [lorosopy,
a TaKOoXK MicNs NPUNMHEHHS MOro Ail y BMnagkax, BU3HAaYEHMX YNHHMM 3aKOHOOABCTBOM YKpaiHu.

11.14. baHk nigTBEPAXXYE, LLIO NEPCOHaNbHI AaHi, SKi HanexxaTb A0 6a3 NepCoHaNbHUX AaHWX, BOMOQINbLEM SKNX €
baHk i 3 MeTOlO peanisadii npae 3a UMM [JoroBopoMm, nepenatoTbes (NOLMPHOTLCS ) Ha NiacTaBi BiANOBIAHOI 3roau,
OTpuMaHoi Big KopucTyBayda, 3a BUHATKOM BMMNaOKiB, KONW nepefaHHs Takoi iHdbopMalii BUMaraeTbCcs yMoBamu
[loroBopy 41 HOpMaMmM YAHHOTO 3aKOHOAABCTBa YKpaiHu..

11.15. Unm KopucTyBay TakoXX NigTBepOKYE, WO iHpopMauis, 3a3HadeHa y 3aKoHi YkpaiHn «[1po diHaHCOoBI
nocnyrm Ta iHaHCOBI KOMNaHii», 30KpeMa, ane He BMKIIKYHO, Y YaCTMHI NepLUii Ta Apyrin cTaTTi 7 uboro 3akoHy,
HagaHa y noBHOMY 06c43i; iHdopMaUid, HagaHa KopucTyBauy, 3abe3nedye npaBuiibHE PO3YMiHHS CYTi NOCAYT, WO
HapaTbeca 3a UMM [1oroBopoM, ixX iCTOTHMX YMOB Ta He CTBOPIOE BpaXKeHHd, Lo KopucTyBad He Mae npasa
BiOMOBWUTWCS Bifl OTPMMaHHS NOCNyr, 6e3 HaB'A3yBaHHS iX NpuabGaHHS.

11.16. Ctoponun uboro [loroBopy TakoxX norodxkyrTbcs, a KopucTyBad UMM Hagae CBOKO 3roay Ta OO03BiN Ha
30iMCHEHHST OKpeMMX onepadirn 3 KapTkamn (30Kpema, ane He BUKKOYHO, aBTOpM3allil, MOHITOpPUHTY, 360pY,
06pobneHHs, 36epiraHHs iHDopMalii Ta HagaHHS 06pPobneHoI iHDOpPMaUil y4acHMKaM po3paxyHkiB i baHky ons
MPOBEOEHHS B3aEMOPO3PaxyHKIiB), HPUAMYHOK 0C0ob600, BW3HauveHoto bBaHkoM, 30kpeMa  AKUIOHEPHUM
ToBapunCTBOM “[lep>kaBHUIN EKCNOPTHO-IMAOPTHUIN 6aHK YKpaiHn” (IHpopMaLinHni ueHTp, Ten. +38 044 247 3838,
+38 044 247 89 48,+38 044231 74 79 (uinono6oBo)).

11.17. Unm KopucTyBad rapaHTye Takii HOpUMAMYHIA 0cobi, BM3HaueHin baHkoM, 30kpema AKUIOHEpPHOMY
ToBapucTBy “[lep>xaBHMIN EKCNOPTHO-IMNOPTHWI BaHK YKpaiHn”, Wwo BaHkoM sik BonodinbueM 6a3n nepcoHanbHUX
[0aHMX, OTPMMaHi 0O3BiN Ta 3rofa Bif cy6’eKTiB NepCOHanbHUX OaHMX Ha nepedady (NOLUMPEHHS, HadaHHs 0OCTyny
[10) TaKuUX NepcoHanbHUX OaHWX ONst BUKOHaHHS 3a onepadigmu i3 KapTkowo aBTopm3alii, MOHITOpUHry, 360py,
06pobneHHs, 36epiraHHs iHpopMaLii Ta HagaHHSA 06pobneHoiT iHpopMaLii y4acHMKaM po3paxyHKiB AN NPOBEAEeHHS
B32€EMOPO3PaxXyHKIB.

11.18. KopuctyBauy Hapae banky posBin Ha 36ip, 36epiraHHsl, BUKOPWUCTaHHHA, NepedaHHs Ta pPO3KPUTTH
KoHdIaeHUinHoT indopMaLii po Hboro Ta iHbopMaLlii, Lo MICTUTb BaHKIBCbKY TAEMHULLIO, Y BUNaOKax, BUSHaYEeHNX
3akoHOOaBCTBOM, Konmv baHk 3060B’a3aHnin HapjaBaTu iHboOpMauilo Tafabo OOKYMEHTW, $Ki CTOCYHOTbCH
KopucTyBada, KOHTPOMOKYOMY OpraHy (nodaTkoBil crny>6i), B TOMY YMCi 3 METOK BMKOHAHHSA BMMOT Yroam
FATCA ta/abo baratocTtopoHHbOi yroam CRS.

11.19. Nignucytoum uen forosip, umM, KoprctyBay Hagae baHky i MOro npeactaBHMKaM CBOKO 3roay Ta 403BiN Ta
ynoBHOBaXkye baHK i MOro npeacTaBHWKIB nepenaBaTy OOKYMEHTU Ta PO3KpmMBaTK Byab-aKy iHDopMaLio LWono
KopucTyBauya, uboro [loroBopy Ta iHLWMX OOKYMEHTIB, YKnageHux Mixk baHkoM Ta KopucTyBadeM, B TOMY UMchi sika
MICTUTb KOH®IOeHUINHY iHdopMaLito Ta 6aHKIBCbKY TaEMHULIIO, HACTYMHUM BHOPO KpedUTHUX icTopil (Ha poscyn
baHky):

- [pnBaTHOMY akuioHepHOMY TOBapuUCTBY «[lepLue BCeyKpaiHcbke BP0 KpeouTHUX icTopiry (ineHTndikauinHni
kod 3a EAPMNOY 33691415, MicueaHaxomxeHHs: 02660, M. Kuig, Byn. M. PackoBoi, 11),

ToBapucTBy 3 o6MexkeHoto BignosinanbHicTio «YKPATHCHKE BFOPO KPEAUTHUX ICTOPIV» (ineHTudikaLinHmii
koo 3a EAPIMNQOY 33546706, micuesHaxomxkeHHs: 01001, M. Kui, Byn. [pywieBcbkoro, 1-[1), ix NpaBoHACTYNMHMKaM,

Jozoeip Ne npo HadaHHS NIami)XHUX Nnocsiye 3 8iokpUMMs KapmkKogoz20 PaxyHKy, HalaHHs1 i suKopucmaHHs nN1amixxHoi Kapmku, yknadeHul Mix
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KpeanTtHoMy peecTpy HauioHanbHOro 6aHky YkpaiHv abo 6yab-aKoMy iHLLOMY B6I0pO KpeouTHNX iCTOPIN, MPOo Ha3ByY
Ta Micue3HaxooxeHHs akmx baHk iHdpopMyBaTMe KopuctyBada.

11.20. 3 MeTOI BMKOHAHHA BUMOT YMHHOIO 3aKOHOLABCTBa YKpaiHu Ta BXUMBaHHA baHkOM OocTaTHiX 3axoais ans
3anobiraHHs Ta mpoTwvAil neranisauii (BiOMMBaHHIO) OOXOMIB, OOEPXKaHUX 3MOUYMHHUM LUASXOM, (iHAHCYBaHHIO
TEPOpPU3MYy Ta IiHaHCYBaHHIO PO3MOBCIOOXKEHHS 30pOi MacOBOTO 3HWLLEHHS, MignMcaHHaM uboro [oroBopy
KopucTyBad Hapgae 3rofy Ta 0O03Bin baHky Ha 36ip, 36epiraHHs, BUMKOPUCTaHHSA, NepedaHHs Ta Po3KpUTTA
iHpopMalito wono KopurctyBaya, LUboro JoroBopy Ta iHLWMX OOKYMEHTIB, YKNaaeHnx Mixk baHkoM Ta KopucTyBadem,
B TOMY YMCHi sIKa MICTUTb KOH®IOEHUIMHY iHpopMaUito Ta BaHKIBCbKY TaEMHWMUIO, Ha 3anuUTW iHWKWX GaHKiB, y
BMMNadKax Ta 3 MiAcTaB, BU3HaYeHMX 3aKOHOM YKpaiHn «[1po 6aHKKM i 6aHKIBCbKY AisiNbHICTbY Ta 3aKOHOM YKpaiHu
«Mpo 3anobiraHHa Ta npoTMAaito neranisauii  (BiOMMBaHHIO) [O0XO0QiB, OOEPXKAHMX 3MOYMHHUM  LUASXOM,
diHaHCYBaHHIO TEPOPU3MY Ta diHAHCYBAHHIO PO3MOBCIOOYKEHHSI 36P0Oi MACOBOr0 SHULLIEHHST».

11.21. Unm KopucTyBay no3sonse baHky 3aiMCHIOBaTN PO3KPUTTS GaHKIBCbKOI TAEMHULI, KOMEPLINHOI TaEMHML,
TaEMHULI HagaBaya NaTi>XKHWUX NOCAYr, TAaEMHMLI PiHAHCOBOrO MOHITOPUHIY iHLUMM HagaBayaM NnaTidXXHUX NOCnyT,
SKLLO LUbOro BMMarartoTb HOPMM 3aKOHOOABCTBa YKpaiHW, BHYTPILLHI NpaBuna i npoueaypu baHky, cnpsiMoBaHi Ha
ynepem>KeHHs!, KOHTPONMb | SHVYKEHHS pU3KKIB 6e3Nekn BUKOHaHHS MNaTixKHNX onepaLii, 3abe3neyeHHs HanexxHoi
ineHTUiKauii cy6’ekTiB MOMUNKOBUX, HEHANEXHNX MMAATDKHUX onepauin, BXMUTTA 3axodiB i3 3anobiraHHA abo
NPUNMHEHHS TaKMX NNaTi>XHMX onepauin. KopucTyBad po3yMie Ta MOromKYeTbCs, WO BCi Ta Oyab-ski 3axoaum
6e3nekun, B TOMY YMCNi PO3KPUTTS KOHPIAEHUINHOT iHpopMaLii Ta TaEMHMLI, HanpaBneHi Ta 3QiNcHIOITbCA BaHkoM
Ha BUKOHaHHS BUMOT 3akoHY YKpaiHu «[1po nnaTixkHi nocnyrn», HOpMaTUBHO-NPaBOBKMX aKTiB HauioHanbHOro baHky
YKpaiHu Ta CBOIX BHYTPILLHIX NpaBu.

Unm KnieHT o3HamoMneHun 3 TuM, WO baHk NOBMHEH HapaTu iHpOpPMaUito NPo 34INCHEHY NNaTiXXHY onepauito
KnieHTa, SKLWO OTpUMae NMCbMOBUI (€NEKTPOHHUI) 3anuT BiO opraHy HauioHanbHOI noniuii YkpaiHn wono uiei
onepaLuii, SKLWO Taka onepauid MIiCTUTb O3HaKW KPWMIHANbHOrO MPaBOMOPYLUEHHS, nepenbadeHoro CTaTTsaMu
185,190-192, 200, 361, 3612, 362-363 KpnmMiHanbHOro kogekcy YkpaiHu. IHhopMalisi HagaeTbecsi B 06Ca3i Ta B
MOPSAKY, WO BU3Ha4veHi 3akoHOM YkpaiHn «Mpo 6aHkM i GaHKIBCbKY AiSNbHICTb», SKLWO iHWe He nepenbadeHo
3aKOHOM.

11.22. [lomaTkuy, LLO € HEBIO EMHOK YaCTMHOO Liboro [loroeopy:

NopaTok 1 — [paBuna KOpUCTYBaHHA NnaTidXKHOK KapTKoto.

JonaTtok 2 — [loBigka Npo CUCTEMY rapaHTyBaHHS BKMadiB PisnyHMX ocib.

[opaTok 3 —3roga Ha 06pobKY NEPCOHANbHMX AaHUX

12. Agpecu i pekBi3nTn CTOpiH.

baHk: KopucTtyBau:

AKLUIOHEPHE TOBAPUCTBO "CEB

KOPMOPATUBHWNIA BAHK" MowToBWM  iHOeKC, apjpeca  Micus
MeLLKaHHS:

01001, m. Knis, Byn. Mmuxanniscbka, 7
IneHTndikauinHmi koa 3a EAPINOY 37515069

MacnopT(cepid, Ne):
KuMm Ta Konu BuaaHuia:

Koo banky 380797

TenedoH: +38 (044) 364-3830,

dakc: +38 044 364-3831

E-mail: info@ua.sebgroup.com

OdiuinHmin Beb-canT baHky: www.sebgroup.com

[ HJ1.K. AHoepccoH

M.T. Mn.1.b.

OnVH NpUMIPHUK OpuyriHany 4aHoro

PeecTpauinHnin HoMep 06MIKOBOI KapTKu
nnaTHWKa nogaTtkis
Ha momeHm onpumaHHS 0020BOpYy 3
mpugpamu  baHKky, iHopmayiero npo
nimimu no/a6o 06MEIXKEHHS 3a
onepayiamMu 3 BUKopucnoHHAM Kapnku,
03HaUomMAeHUd.

(niznuc KopuctyBaua)

[loroBopy oaep>xas/na
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ma AT«CEB KOPITOPATUBHUWN BAHK» p-

Cmop. 21321



SEB

Llodamok 1 0o flozoBopy Ne

Npo HAOQHHSI NAIGMIKHUX NOC/y2 3 BIOKpUMMSI
KapmMKOBO20 PAXYHKY, HOOGHHS | BUKOPUCMAHHS
NIIOMIKHOI KapMKU

NpaBuna KOPUCTYBaHHA NnaTiXXHMMK KapTkaMu
AT“CEB KOPNMOPATUBHWNIN BAHK” ansi disnyHmx oci6

1. 3aranbHi NONOXKEeHHS

[ani MpaBuna kopucTyBaHHs nnaTixkHuMm KapTkamm AT“CEB KOPMOPATVBHUI BAHK” ans disnyHmx
oci6 (y noganbuwoMy TakoXX — [lpaBuna) pernaMeHTyrTb MOPSOOK BMAadi Ta KOPUCTYBAHHS Mi>KHApPOOHWMMU
nnaTibxHUMK  KapTkamu, B noganblioMy — KapTku (y MHOXWHI), KapTka (B ogHUWHI). KapTku [003BONSAOTb
30iNCHIOBATM PO3PaxyHKM 3a TOBapy Ta NOCMYr B OpraHisauisx (mignpyuemMcTeax) TopriBni Ta nobyTy, OTpUMyBaTH
rOTiBKOBI KOLWITM Yy Kaci Ta 6aHkoMaTax 3 norotmnamm MasterCard Ta BMKOHYBaTM iHWI onepadii BiognoBigHO A0
3aKoHOOaBCTBa YKpaiHu.

2. BU3HaYeHHS TEPMIHIB.

2.1. ABTOpmM3aLis - npouenypa OTpMMaHHSA OO3BONY Ha MPOBEAEHHST onepalLlii i3 3aCTOCYBaHHAM NAaTIXKHOI
KapTku.

2.2. baHK-ekBanp — OaHK, YneH MiHapoOHOI NNaTiXXHOI cucTemun, Lo 3abe3nedye npuinoM KapTtok wiei
CUCTEMU NPW PO3PaxYHKY 3a TOBapW, NOCNYrn Ta B1OaYi roTiBku.

2.3. baHkomaT (ATM) - nporpaMHO-TEXHIYHMIA KOMMMNEKC, L0 Hapae MOXIMBICTb KopucTyBady
€NeKTPOHHOro NNaTi>XHOro 3acoby 3AiNCHMT cCaMOOBCNYroBYBaHHS 3a onepauisMm oaep><KaHHs KOLUTIB Y rOTiIBKOBI
dOopMi, ogep>kaHHs iHDOpPMaLlii OO0 CTaHy paxyHKIB, a TaKOXX BUMKOHATM iHLLI onepadii 3rigHo 3 dyHKUIOHaNbHUMMK
MO>X/IMBOCTSAMM LIbOrO KOMIJIEKCY.

2.4. BaHKiBCbKNM OeHb - pOH60OYMIA OEHb, MPOTSArOM SKOro 6aHKIBCbKi YCTaHOBW BiOKPUTI AN 00CNyroByBaHHS
KnieHTiB B YKpaiHi Ta MatoTb 3MOry 30iMCHIOBATM onepalii B cuctemi enekTpoHHMx nnatexis (CElN) HauionanbHoro
6aHKy YKpaiHu.

2.5. BantoTa kapTpaxyHKY - BantoTa, Y sKili Biokputmnin KapTKoBUIM paxyHOK KopucTyBaya.

2.6.BnoatkoBuid NiMIiT — rpaHnMYyHa Ccyma rpoLloBMX KOLUTIB, O4OCTYnNHa KopucTyBady ans 3miNCHEHHS
onepauin 3 BUKOPUCTaHHAM KapTKu.

2.7. [OebeTyBaHHA paxyHKy - OebeTOBM Nepekasd KOWTiB 3 paxyHKy KopucTyBaya 3a 3rogot Ta
nopydeHHsaM KopucTyBaya, y BUunagkax, nepeabadeHnx [1orosopom.

2.8. lebeToBa cxeMa - NnaTiXKHa CXeMa, Lo Nepeabayae po3paxyHKM 3a onepaldii 3 [NaTiXkHOK KapTKoto B
Me>kax BnacHmx KoLwTiB KopucTyBaya, ski 06nikoBYHOTbCS Ha Moro KapTkoBoMy PaxyHky.

2.9. KopuctyBau — dismyHa ocoba (3okpeMa, oosipeHa ocoba KopucTyBaya), ika Ha 3aKOHHWUX MiAcTaBax
BMKOPUCTOBYE NnaTi>kHy KapTKy Ans iHilitoBaHHS Nepekasy rpoLLOBMX KOLWTIB 3 KapTKOBOro paxyHKy B 6aHKy abo
30IMCHIOE iHLI onepaLii 3 i 3aCTOCYBaHHAM.

2.10. losipeHa ocoba KopucTtyBaya - disnyHa ocoba, BUu3HadeHa B [loroBopi Mixk baHkom i KopucTtyBauem
abo y 3agBi-aHKeTi Ha BIOKPUTTS KapTKOBOTO PaxyHKY Ta OTPUMMaHHSA NNaTiXXHOI KapTkK, abo B OOBIPEHOCTI
KopucTtyBaua, akii KopucTyBay OOBIpMB BWKOHAHHS oOnepauiin 3a paxyHOK 4acTuMHWM abo BCiX KOLWTIB, LUO
06MiKOBYHOTLCH Ha MOro KapTKOBOMY paxyHKY, LUASAXOM OPOPMAEHHS Ha iM'a OOBIpeHOi 0cobu nnaTixHoi KapTku.

2.11. KapTkoBuMin paxyHOK abo «KapTpaxyHOK» - MOTOYHWMA paxyHOK KopucTyBada nnaTi>KHOI KapTKK,
onepakii 3a AKMM MOXYTb 3[INCHIOBATUCA 38 BUKOPUCTAHHAM CneLianbHUX nnaTiXXHUX 3acobis (KapTtku).

2.12. ®akT/daKT - MeToa po3paxyHKy BiOCOTKIB, 3a SIKMM KinbKiCTb OHIB Y Micaui 6epeTbcs dakTnuHa, a B
poui — 365 abo 366 gHi..

2.13. He3HM>XyBaHMIA 3anMMLLOK - MiHIManbHa CyMa rpoLLIoBMX KOLWTiB KopucTyBadya Ha KapTpaxyHKy,
nepenbadeHa JoroBopom Mixk KopuctyBaueMm i BaHKOM, LLO Ha TEPMIH Aii INaTiXXHOI KAPTKX MOBMHHA 3anmLiaTnCs
Ha KapTpaxyHKy 1 He MoXe 6yTu BUKopucTaHa KopucTtyBauem.

2.14. MNnati>xxHa kapTka (Hagjani - KapTka) - ue eneKTPOHHUI NAaTiKHWI 3acib y BUrASQi eMiTOBaHOI Yy
BCTAHOBNEHOMY 3aKOHOOABCTBOM MOPSOKY MAACcTMKOBOI abo iHWOro smay KapTku, WO BUKOPUCTOBYETLCA AN
iHILiFOBaHHS Nepekagy rpoLloBmx KowTiB 3 KapTpaxyHky KopucTyBaya abo 3 BiONOBIOHOroO paxyHKy B 6aHKy Ons
onnaTty BapTOCTi TOBapIB i NOCNyr, nepepaxyBaHHA rpoLLOBKX KOLWITIB 3 KapTpaxyHky KopmucTyBaya Ha paxyHKu
iHLKMX OCib, ofep)KaHHSA rPOLLOBMX KOLUTIB FOTIBKOK B Kacax 0aHKiB, iHWMX (piHaHCOBMX yCTaHOBaX, | 4yepes
6aHKOMaTK, a TaKOXX ANS 30iMCHEHHS IHLLIMX OMnepaLlili BionoBigHO A0 Oiko4oro 3aKoHoAaBCTBa YKpaiHm Ta Jorosopy.



2.15. MNepcoHanbHuii ineHTUdiKauinHnin Homep (M1H) — Homep (koa), Binomumin nuwe KopuctyBady KapTkui
NOTPiIGHMIM oNng Moro ineHTMdIKauii Nig Yac 3AINCHEHHS onepaLi 3 BUKOPUCTaHHAM KapTku.

2.16. lprMycoBe cnuncaHHs (CTATHEHHA) — NNaTi>KHa onepauid 3 paxyHky KopurcTyBaya, WO 3AiINCHIOETHCSA
cTaryBadem 6e3 srogn KopucTyBaya Ha MigCTaBi BCTAHOBMEHOIO 3aKOHOM YKpaiHW BMKOHABYOrO OOKYMEHTA Y
BMMNagKax, nepenbadvyeHnx 3aKkoHOOaBCTBOM YKpaiHK, abo Ha NigcTaBi pilleHHs cyay, Lo Habpano 3aKOHHOI CUnn, Yn
PILLEHHS KepiBHMKa OpraHy CTArHeHHs (Moro 3acTynHmMka abo ynoBHOBaXeHOi 0cobun) y Bunagkax, nependayvyeHmx
[TogaTKOBMM KOAEKCOM YKpaiHu.

2.17. Po3paxyHkoBa BantoTa MMaTiXKHOI CUCTEMWM - LEe BamnkTa, BM3HadeHa [loroBopoM Mixk BaHkoM i
NIaTi>KHOK OpraHisauieto MiXKHapOAHOT NNATIXXHOI CUCTEMM, Y SKil 3AINCHIOKTLCS MiXKOaHKIBCbKi PO3paxyHKM Mix
YneHaMm MiXKHapPOAHMX NaTiKHWUX CUCTEM MO onepauisx, Lo 3AiNCHIOITLCS 3a MeXXaMu YKpaiHu, 3 BUKOPUCTaHHAM
nnaTi>kHnx KapTok, eMiToBaHnx baHkoM.

2.18. Cton-cnuncok (CTon-nncT) - CAMCOK NnaTiXXHUX KapTok, 3a siknMm 3abOpoHEHE MPOBEOEHHS OnepaLin.
3ane>xHo Bia nNpaBun NNaTiXXHOI CUCTEMK CTON-TIUCT MOXKE BYTW ENEKTPOHHMM i ManepoBMM (MixkHapodHuM). Mpun
3HaxXodXKeHHi KapTku B eNeKTPOHHOMY CTOMN-NNCTI NPUNMHSAETLCSA eNeKTPOHHa aBTopm3alis baHkoM onepaldin, npm
MiXKHapOOHOMY - MPUMUHEHHS onepadin no KapTui 060B'a3K0BO AN BCiX OaHKiB-UYNEHIB MNATIXKHNX CUCTEM.

2.19. TexHiyHa 3aboproBaHiCTb — rpoLLOBa 3aboproBaHicTb KopucTyBada nepen baHKOM, ska BUHWUKaE Y
pe3ynbTaTi, y TOMY YMCi, ane He BMKIHOYHO, NPOBEAEHHS onepalin 3a KapTKOBMM paxXyHKOM Yy 3B’S3KY i3 TUM, WO
CyMa Takux onepauin nepeBuLLyE PO3MIp BMOATKOBOrO MiMIiTy (30KpeMa, 0OgHaK He BMKMHOYHO, Y BUMNadKax, Konm
onepadii 3aiNcHIOTbCA 663 aBTOpM3aLii, KON po3paxyHKM 3a onepalisiMm BUKOHYOTHCS Y BantoTi, BiOMIHHIN Bi
BantoTM KapTKOBOro paxyHKa TOLLO), HapaxXyBaHHA LUTPadHNX CaHKLI Y 3B’3KY 3 HECBOEYACHNM MOralleHHsIM
3aboproBaHocTi KopucTyBaya neped baHkoM, TOLWO, Y MOPSAKY, BU3HAYEHOMY BHYTPILLHIMM AOKYMeHTaMm baHky.

2.20. ToproBeub — Cy6'eKT NiANPUEMHNLBKOI QiSINbHOCTI, SIKMIA, BIGNOBIAHO OO AOrOBOPY 3 eKBalipoM abo
NMaTiKHOK OpraHil3auieto, MpMMae 0o 06CNYroByBaHHS MAATKHI IHCTPYMEHTK, ¥ TOMY uncni KapTkn, 3 MeTor
NpOBedEHHSA onnaTy BapTOCTi TOBAPIB UM NOCNYT (BKIKOYa0UM NOCAYTM 3 BMAAYi KOLWTIB Y rOTIiBKOBI dopMi).

2.21. 3-d Secure - TexHonoris, po3pobneHa MnaTixHoto cuctemoro MasterCard Worldwide (MasterCard
SecureCode), gka 3abesnedye KopuctyBayam KapTOK MaKCMManbHO BMCOKWIA PiBEHb 3axXWUCTy onepauin, sKi
30INCHIOTBLCA Y Mepexki IHTepHET Ta MiHIMI3Ye piBeHb LLUaxpancTBa 3a TakMMM onepauisgMu.

2.22. CVC (card verification code) abo CVV-2 (card verification value 2) - TpuaHayHunin Kof Nepesipkm
gincHocTi KapTkn. HaHocnTbes Ha cMyry ang nignmcy Kopuctyada nicns Homepa KapTku, abo nicnsg ocTaHHixX 4-x
umndp HoMepa KapTkin, cnocoboM iHOEHT-OPYKY. BUKOPNCTOBYETLCA B IKOCTI 3aXMCHOMO eNeMeEHTa NpM NPOBEOEHH
TpaH3aKLUii 3 BUKOPUCTaHHSAM rofocoBOi aBTOpKM3aLii abo 6e3 npucyTHoCTI KapTku.

2.23. SMS—iHdopMyBaHHA - locnyra, gky Hapae baHk, WNAXOM HadcunaHHs iHpopMauii Mpo banaHc
KapTkoBoro paxyHky Ta npoBefeHi [naTixkHi onepauii 3a gonomoroto SMS-nosigoMneHb Ha ®iHAHCOBMIA HOMEP
MOBinbHOro TenedoHy, aknin Kopmuctysay 3a3Hadae y 3agaBi-aHKeTi UM y BiONOBIOHIN 3aaBi 0o baHky.

3. [opanok BiOKpUTTA KapTKOBOro paxyHKy 1 HagaHHa nnaTi>kHOi KapTku.

3.1. nga BiokpuTTa KapTpaxyHKy 1 ogepxxaHHa KapTku KopmucTyBau 3anoBHIOE 3asBY-aHKETY, a TakoX
Hapae B baHK OOKYMEHTW, WO 3acBiguytoTh Moro ocoby BionoBigHO OO Qit0YOro 3aKoHOOAaBCTBa YKpaiHKM, a TakoxX
OOKYMEHTW, HeOOXiaHI AN BIOKPUTTS paxyHKY BiONOBiOHO A0 BCTaHOBNEHMX BuMor HBY.

3.2. KapTka HapaeTbes KopuetyBauy pa3om 3 1 npuMipHuKoM: opuriHany [lorosopy, umx [paBun, YUHHUMMK
Ha paty Jorosopy, nig nignuc, i Tapudamm banky, UnHHUMK Ha gaTty Jorosopy, npoTtaroM 10 (gecsatu) pobounx oHiB
nicng 3aBepLUeHHss BaHKOM nepeBipkK N NiOTBEPOXXEHHS BiOOMOCTEN, WO MICTATbCA B HadaHMX KopucTyBaudem
OOKYMEHTax, a TaKoXX BHeceHHd KopucTyBayeM Ha KapTpaxyHOK TpoLLIOBMX KOLUTIB Y PO3MIpi He Huxue
He3HmXyBaHOro 3anuLuky, 30iMCHEHHS onnaTty 3a BioKpUTTA KapTpaxyHKy 1 3a HagaHHa KapTku BionoBsigHO 0O
Tapwdis baHky. [py oTprMaHHi KapTkn KoprcTyBay NOBUMHEH NOCTaBUTW Ha HiA CBi nignuc.

Mpwv BUNYCKY HOBMX Ta NepeBUNYCKY Aitoumx nnatikHMx KapTok KopuncTysad oTprMye SMS-noBidOMNeHHs
3 iHdopmaduieto npo MMIH-koad. OAnga akTmBauii KapTkmu HeobxigHO 34iMCHUTKM Byob—sKy onepadito yeped ATM,
Hanpuknag, nepesipuT 6anaHc KapTKOBOro paxyHkKYy.

Akwo Kopuctysay BTpatne SMS-nosigomneHHs 3 l1H-koooM, MoMy HeobXioHO 3BEPHYTUCH OO baHky 3
MMCbMOBO 3asBOKO ANs reHepauii Hosoro lM1H-koay.

BaHK 3BiNbHAETLCA BiO BIANOBIDANbHOCTI Yy pasi BIACYTHOCTi[HEHANEXHOro 3abe3neyeHHs iHPopMaLinHOi
6e3nekn (y TOMY uuchi, ane He BMKIYHO, CTYNEHK MPOrpaMHOro aHTUBIPYCHOrO 3axuCcTy) obnagHaHHA
KopucTyBaua, LLO BUKOPUCTOBYETHCH ANA PO6OTM 3 CepBICOM Bifl HECAHKLIIOHOBAHOrO BTPYYaHHS.

BaHk He € onepaTopoM MOBINBHOrO 3B'A3KY, | TOMY He MOXe rapaHTyBaTi AoctaBky SMS - NoBiOOMNEHb.
BbaHk ooknagae BCix 3ycunb Ons CIPUSIHHS LUBMOKOMY YCYHEHHIO 3601B y poboTi nocnyru SMS-iHpopmyBaHHs. Ipn
LUboMy KopucTyBay Hece BCi pU3KKK, MOB’A3aHi 3 TUM, LLO iHpopMauid 3 SMS -noBiAOMNEHHsT CTaHe OOCTYMHOK
TpeTiM ocobam.



3.3. KapTka € BnacHicTio baHky M HagaeTbca KopucTyBauy Yy TMMUacoBe KOPUCTYBaHHHA Ha YyMOBax,
ycTaHoBneHmx [loroBopoM Mixx baHkoM Ta KopucTyBaydeM.

3.4. KapTka BMOA€ETbCHA Ha CTPOK, BKa3aHWM Ha KapTui i TEPMIH i Oil NpUNMHAETBCA NiCNst 3aKiHYEHHS
OCTaHHBOrO OHA MiCAUS N POKY, 3a3HadeHoro Ha Kaptui. KopucTyBau Bignosigae 3a Te, Wob BCi KapTkm gaHoro
KapTKOBOro paxyHky, micnst IpUNMHEHHsI TEPMIiHY iX Oii, 6ynun 3HULLEHI, a B pa3i BU3HaHHA KapTok HegiicHumum - 6ynn
noBepHeHi B baHk.

3.5. NepeodopMneHHs KapTki Ha HOBMN CTPOK 3HINCHIOETbCSA baHKOM Ha nigcTaBi MMCbLMOBOI 3asBU
Opratizauii npo nepeodopmneHHs KapTtku.

3.6. KopucTyBay Mae npaBo 3BepHYTMCHA 00 baHKy i3 NMCbMOBOK 3asBOK0 Ha HadaHHS M 06CNYroByBaHHS
[onaTkoBoi KapTkM Ha CBOE iM'a abo Ha iM'a QoBipeHoi 0ocobu BignosigHo Ao yMoB [loroopy v Tapudis baHky. baHk
He Mae npaBa BMOaBaTW OogaTkoBy KapTky @i3nuHin cobi - Hepe3naeHTy, FKLWO BMACHUKOM KapTpaxyHKY €
pe3naeHT, Ta/abo disnyHiI 0cobi - pe3NAEHTY, SIKLIO BNAaCHUKOM KapTPaxyHKY € HEPESMOEHT.

3.7. HapaHHst gogaTkoBOi (Apyroi Ta HacTynHux 0o KaptpaxyHky) KapTkn [1oBipeHin 0cobi 3AiNCHIOETHCSA
baHkoM, 3a yMOBM OOTpWMaHHS wieto ocoboto n.3.1. gaHumx [lpasun. MNpu oTpuManHi KapTkn [oBipeHa ocoba
MOBMHHa MOCTaBUTU Ha Hil CBilA mignuc.

Mpn BMAYCKY HOBWX Ta MNepeBMnycKky Aitoumx nnatikHmx Kaptok [oipeHa ocoba oTpumye SMS-
NoBiAOMIEHHSA 3 iHpopmauieto npo MIH-koa. [ins akTmBauii KapTkm HeobXiaHO 3AINCHUTI By Ab—SKY onepaLito Yepes
ATM, HanpuKknag, nepeBipnTy banaHc KapTKOBOro paxyHkKy.

4. [Mopsapok BUKOpUCTaHHA KapTku 1 06cnyroByBaHHSA KapTpaxyHKy.

4.1. 3apaxyBaHHS rpOLLOBMX KOLUTIB Ha KapTpaxyHOK 3AIMCHIOETHCA LLUASXOM NepepaxyBaHHS KOLLTIB, K Lie
nepepbadeHo n. 1.2 [oroeopy, 3 paxyHky OpraHizauii, Ta iHWWX KOWTIB, 3a YMOBW, LLIO TaKi 3apaxyBaHHS
nepenbadeHi YNHHMM 3aKOHOOABCTBOM.

4.2. Bnow onepaliin, siki 3OiNCHIOKTHCS 3 BUKOPUCTaHHAM KapTku:

- 6e3roTiBKOBa OMnnaTa 3a ToBapw (Nocnyrn);

- onnarta 3a ToBapw (NOCnyru), KyniBns sKMx 30INCHIOETLCA B CUCTEMaxX eneKTPOHHOI TOPriBni
(komepuii);

- 0OQepP>KaHHS rpOLLOBKMX KOLUTIB Y MYHKTax B1Aayi roTiBky, baHkoMaTax TOLLO;

- iHWi onepaLuii BionoBigHO 4O Aito4Oro 3aKoHOOAaBCTBa YKpaiHu.

4.3. BukoHaHHs KopuncTyBayeM onepadii 3 BUKOPUCTaHHAM KapTKm ang 3ainCHEHHS HAM NigNPUEMHMLIBbKOT
abo iHBECTMUINHOI OisiNbHOCTI He gonyckaeTbcs. Onepadii 3a KapTpaxyHKOM 30iACHIOTLCA 3 ypaxyBaHHSM
3aKOHOOABYO BCTaAHOBNEHMX OBMekeHb. BionosiganbHICTb 3a OOTPMMaHHA HOPM OAHOr0 MYHKTY NEeXUTb Ha
KopucTtyBaui.

4.4. KopucTyBay NpoBOAUTb PO3PaxyHKU 3 BUKOPUCTaHHAM KapTKu y MexXax CyMu BUOATKOBOrO MiMiTy.

4.5. Po3Mip He3HKyBaHOro 3anuiiky no KaptpaxyHKy BCTaHOBMOETLCA BiANOBIOHO 00 Aitounx Tapudis
bahky.

4.6. CTOPOHM BM3Haunnu, Wo KopmcTyBay ynoBHoBaXkye BaHK caMOCTIMHO NpoBagmMTy OOrOBipHE CNUCaHHS
KOLWITiB, WO MepebyBaloTb Ha KapTpaxyHKy, y Bunagkax, BU3HayeHuXx ymosamu [orosopy abo nopsakoMm
30iMICHEHHSA PO3PaxYHKIB Y BiANOBIAHNX NMATIXHNX CUCTEMAX:

4.6.1. Ha cymy onepauiin, 3pobneHnx KopucTyBauyeM 3 BUKOPUCTaHHAM KapTku, 3a MnaTikKHUMMK
MOBIOOMIEHHAMMW EKBANPIB;

4.6.2. Ha CyMy KOMICIHOI BUHaropoauv no nnaTixXHWX kapTkax BianosiaHo oo Tapudis baHky 3a BiokpuTTS,
obcnyrosyBaHHs KapTpaxyHKy 11 nnaTikHMX KapTok, a TakoX 3a 3MINCHEeHHS iHWKMX onepauir, nepenbadyeHmnx
3a3HaveHuMn Tapudamu baHky;

4.6.3. Ha CyMy KOMiCii MDKHapOOHUX NNaTiKHMX CUCTEM, KOMicCii BaHky, cymMn 36UMTKIB, LLO BUHUKNN B
pe3ynbTaTi nopyLueHHsa KopucTtyBadeM ifabo roro [loBipeHoto 0coboro yMoB [1oroBopy;

4.6.4. Ha cyMu TexHiuHoi 3a60proBaHoCTi .

Take npaBoO MOXe 6yTu peanizoBaHe baHKOM 3a yMOBM Ta 3 MOMEHTY HaCTaHHHA CTPOKY BWKOHAHHS
3060B’a3aHb KopucTyBada i B CyMi, sika OOPIBHIOE CYMi HaneXHWX A0 BWKOHaHHSA 3000B'A3aHb (a y BWNagKy
HEeOOCTaTHOCTI KOLUTIB ANs MOBHOrO BUKOHaHHA 3060B’A3aHb — B HasABHIM (OOCTYNHIN) cyMi). [loroBipHe cnvcaHHA
30iMCHIOBATMMETbCA 3 YpaxyBaHHAM iHPOpMalil Ta pekBi3nTiB KopucTyBaya, 3a3HaueHux B [orosopi Ta vy
OOKYMEHTax, HasBHWX Yy baHky. 3aincHiooum Ha nigctasi [loroBopy OOroBipHe CMWCaHHA KOLWITIB 3 paxyHKY
KopucTyBaua, baHk odopmnsge BionosioHW MeMopianbHU opaep. baHk € oTpMMyBayeM KOLUTIB 3a BKa3aHUM
[OrOBIPHUM CMMCaHHAM. Y BUMaOKy OOrOBiPHOIO CAMCaHHS BiONOBIOHO 0O UbOro nyHkTy [orosopy, kowTtn (abo ix
yacTMHa) MatoTb Oy TV KOHBEPTOBAHI (3a HEOOXIOHOCTI) Y BantoTy 3aboproBaHocTi KopucTyBaya, 3a KypcoM 06MiHy
baHKky Ha ODaTy Takoro 06MiHy 3i cnnaToto 3a paxyHoK KopmucTyBaya BCiX KOMICIA Ta iHLWMX NNaTexiB y 3B'A3Ky 3
TakuM 06MiHOM. KoprcTyBay LM YNOBHOBaXKY€e BbaHK 3AiNCHIOBaTY Takuii 0OMiH 6e3 6yAb-sK0i 0OAATKOBOI yrogu.



4.7.TlocTaHoBKa KapTKu B €NEKTPOHHUIA CTON-NNCT Y CUCTEMI aBTOpM3aLil 30iMcHI0eTbCA baHKOM NpoTArom
30 (TpupuaTM) XBUAKWH micns Toro, 9k KopucTyBad noeigoMuTtb y baHk npo BTpaTy, BUKpageHHs abo BUOYTTS
KapTkn 3 kopucTyBaHHA KopucTyBada BignosigHo Ao ymos [lorosopy. [lpu uboMy KapTka He Moxxe 6yTu
aKTMBOBaHa Hapgani. Ha nigctasi ncbMoBOi 3as8BM KopucTyBada baHk Hapgae HOBY KapTky Ha 3aMiHy 3aryoneHoi,
YyKpageHoI, MOLLKOOXEHOI.

4.8. Tlicng noctaHoBKM KapTKu B €NeKTPOHHWIM CTOMN-NUCT baHK NpUNUHSAE NPOBEOEHHS TUX onepauin 3
BMKOPUCTaHHAM KapTKu, No SKMX NPOBOANTHLCS 3annT Ha aBTOPM3aLlito.

4.9. [Ins BUKMHOUYEHHST MOXKITMBOCTI MPOBEAEHHS TPETIMM 0C0HBaMM HECAHKLIOHOBAHMX onepali y Bunaaky
BMKpaOeHHs, BTpaTn abo BnbyTTa KapTku 3 KopucTyBaHHA KopuncTyBada, KopmnctyBay Mae npaBo nogatu B baHk
MMCbMOBY 3asBY NPO NOCTaHOBKY KapTkn B MiXKHapOOHWIM CTON-NACT.

4.10. Ong 30iiCHEHHS onepalili 3a 4OMOMOroK NNaTiKHOI KapTku i3 4inom (oani Takox 4YinoBa nnaTtixkHa
KapTka) ii HeobxigHO BCTaBUTW B CheuianbHUM NPUCTPIN — NNaTDKHUA-TEpMiHan (Npyv po3paxyHkax B
TOProBenbHil Mepexi Ta iH.) abo B baHKkoMaT.

4.11. MNpw ubomy, KopunctyBay ninTBepaXKYe, Lo baHK NOBIAOMMB MOro Npo Te, Lo 3AiNCHEHHS onepalLin 3a
[IONOMOroH0 YinoBOI NNaTiXXHOI KapTku Hagae HU3KY nepesar:

- onepadii 3 Y4inoM MOXXYTb NPOBOANTUCSH B pexxuMi off-line, TO6TO TOpriBenbHiIl ToYLi He MOTPIGEH TEPMIHOBUIA
3B’A30K 3 baHKOM, B pesynbTaTi 4oro LWBMAKICTb 0BCNYroByBaHHS HE 3aneXuTb BiO SKOCTi 3B’A3KY MiX
TOPriBeNbHOK TOUKOK Ta BiHAHCOBO YCTAHOBO, sika BCTaHOBMMA TEPMIHaN;

- MOLUKOOWTM 4in HabaraTo CKragHile, HiXX MarHiTHy CMyry, KOTpy Nerko MOLKOAUTU abo po3MarHiTuTu, B
pe3ynbTaTi 4oro TepMiH aii KapTkm 36inblUy€eTbCA Ta iH.

MpuMiTka. eski ocobnmBoCTi Npw 30iNCHEHHI onepaui 3a gonomororo KapTkm B Micusix, e BCTaHOBNEHO
TepMiHanbHUM NPUCTPIN ONg Y4inoBUX NNaTiXXHUX KapTok:

- Nopsia 3 TpaamUiINHOK Npouenypoto ineHTUdIKauii KopmucTtyBada nnaTi>kHoi KapTku (Mignmc OOKyMeHTa, Kuit
nigTBEpPAXKYE cnnaTty 3a ToBap abo nocnyry) Tpeba BBecTu [MIH-koa;

- cnig HanonsAraT Ha TOMY, LLIOG Kacup 3AiMCHIOBaB OnepaLito Ha TepMiHanbHOMY MPUCTPOI 3a AONMOMOroHo Yiny
(TO6TO He NPOBOAMB Yepe3 LWINVHY AN 3YMTYBaHHS MarHiTHOI CMyrn y GOKOBIlA YacTWHI TepMiHany, a BCTaBMB Y
LLINMHY NNaTi>KHOro TEPMiHaNy ANs 34MTYBaHHSA Ydiny).

4.12. KopncTyBay MOXKe KOHTPOMKOBATM Py X KOLLTIB 3a CBOIM KapTKOBMM paxyHKOM KOPUCTYHOUNCH MOCY IO
«SMS- iHpopMyBaHHS», BapTiCTb SIKOI BU3HaYaeTbcd Tapudamm baHky.

[na nigknodeHHs/BigkNtodYeHHa 0o nocnyr SMS-iHpopmyBaHHS KopmncTyBady HEOOXiOHO MpW 3anoOBHEHHI
3as1BM-aHKETM NOCTaBUTM BiANOBIAHY NO3HaUKy Yy noni «SMS- iHpopMyBaHHS» Ta BKa3aTh HOMEP, Ha KNI MatoTb
HapgxoouTy SMS-noBigoMneHHs, abo 3BepHyTUCA Ao baHKy 3 BiONOBIOHOK 3a8BOHO.

KopucTyBay, 3a yMOBM MiOKMOYEHHST OO0 nocnyr SMS-iHPOPMYBaHHS, TOTOBWI CaMOCTIMHO HECTU
BiAMOBiOANbHICTb 3@ PU3NK PO3rofoLIEHHSA Byab-sKOi iHDopMaLii No noro KapTkoBOMYy paxyHKy TpeTiM ocobam
yepes nepefadvy HeobxigHoi KopucTyBayvy iHpopMalLlii He3axmLLEHMMM KaHanaMm 3B°a3Kky (SMS-noeigoMneHHs) Ta
MOBHICTO MOrOAXKYETHCS 3 TakMM CNOCO6OM nNepefadi iHpopmallii.

4.13. T1pw 3MiHi HOMepy MOBINbHOro TenedoHy, Ha AKMN NiOKAYeHOo nocnyry SMS-iHdopMyBaHHA, KopucTysay
Mag€ HerarHo 3BepHyTMUCh 00 baHky 0cOBMCTO Ta 3aNOBHUTHM BiOMOBIOHY 3asBY.

He nosinomneHHsa KopuctyBayeMm barky iHdopMalLii npo 3MiHy HoMepy MObinbHOro TenedoHy 3BinbHAe baHk
BiO OyOb-AKOI BiONOBIOANbHOCTI, WO MOXEe BMHUKHYTU Y 3B'A3KY 3 BignpaeneHHaM bankom KopuctyBauy SMS-
noBIOOMNEHb MPO CTaH KapTKOBOrO paxyHKy Ha HOMep MobinbHOro TenedoHy, wo 6yB MOBIOOMNEHNI
KopucTtyBadeM y 3asBi-aHKeTi abo BKa3aHWIM y BiANOBiAHIN 3aBi

5. TexHiyHa 3aboproBaHicTb. HenoralueHi KoMicii.

5.1. KopucTyBay 30060B'a3aHMI HE OOMYCKaTW BUHUKHEHHS TexHIYHOI 3a60proBaHOCTI, iHLLIOrO 6opry Ha
paxyHKY 1 BiONoBifae 3a iX BUHVKHEHHS.

5.2. Y BunagKy BWHUKHEHHA TexHiuyHoi 3aboproBaHocTi Ta (abo) 6yob-aKoi iHWOi 3aboproBaHOCTI
KopucTtyBau 3000B'd3aHMin moracuTn y MOBHOMY 06CsA3i 3ab60pProBaHicTb, LLO BMHWKMA, BiOMOBIOHO OO YMOB
[loroBopy i BiGHOBUTW HE3HM>KYBaHWNM 3anMLLOK TOFO XX pO60YOro OHS.

5.3. Y BUNaaKy HEBMKOHaHHA 3060B’A3aHb, 3a3HaveHux y n.5.2. ganux MNpasun, KopncTysay He BiDHOBUTb
HesHwmxkyBaHni 3annwok npotarom 10 (oecsatn) 6aHKiBCbKMX OHiB, BaHK Mae npaBo MOCTaBUTM B eNEKTPOHHNIM abo
MiXKHapoOHuUn cTon-nUcT KapTky W NpU3ynuUHUTK 0BCnyroByBaHHA KapTpaxyHKY OO MOBHOMO MOralleHHs
KopuncTyBaueM 3aboproBaHoCTi, a TakoX Mae NpaBo Ha BiAWKooyBaHHA KopucTyBayeM BCiX BUTpaT baHky 3a
npoBeneHi HMM onepalii 3 6rokyBaHHA KapTku.

5.4. Slkwo y CTpOK, 3a3HauveHuin y n.5.2. paHux MpaBun (Ta g9KLWwo TepMiH 3aboproBaHoCTi nepeBuLlye 40
(CopoK) OHIB 3 paTw ii BUHUKHEHHS), KopucTyBay He BiOHOBUTb HesHWKyBaHUIM 3anuwiok, baHk Mae npaso
HanpaBUTK Ha nowToBy agpecy KopucTyBaua (KOMito NMUCTa — Ha €NEeKTPOHHY afdpecy), 3a3HaueHy y 3asaBsi Ha



BiIKPUTTA KapTKOBOro paxyHKy Ta OTpuMaHHs nnaTikHoi kapTku AT «CEB KOPMOPATUBHWIA BAHK», nucT npo
HEeObXiOHICTb HerarHoro BigHOBNEHHS He3HMXKYBaHOro 3anmLLKY Ta BUMaraTun po3ipBaHHs [JoroBopy.

6. PospaxyHkin 3a ToBapu Ta NoCnyru.

6.1.NopsAnok BUKOPUCTaHHS KapTKM Npu 3QiACHEHHI pO3PaxyHKIB perynoeTbcst 3akOHOA4aBCTBOM, HOPMaMu
Mi>kHapogHoi [naTtixkHoi cuctemn, [oroBopoM, [paBunamu, a TakoxX Tapudamm baHky. KapTkow MOXHa
pPO3paxoByBaTUCA 3a TOBapW Ta NOCNYrM 3a 6e3roTiBKOBMM PO3PaxyHKOM, a TakOXX OTPUMYBATW KOLITU B YCiX
Micusix 06cnyroByBaHHS KapTku i3 BpaxyBaHHAM pexknMy KapTpaxyHKy BiOnoBigHO 0o 3akoHogaBcTBa. ButpaTtn 3a
KapTKow 3AINCHIOIOTLCS B Mexxax ButpaTtHoro JliMiTy.

6.2. MakcuManbHMIN CTPOK BWKOHAHHS OMepauili BCTAHOBMHOETHCH 3aKOHOOABCTBOM Ta MpaBMiamMm
MnaTi>XkHOi cnctemmn abo ymoeamm [1oroBopy Ta i3 BpaxyBaHHAM CTPOKY aii KapTku.

6.3. MpunbaHi i3 3acTocyBaHHAM KapTku ToBapu MOXYTb OyTM MOBEPHYTI 0cobi, gka ix npopana.
[ToBEpPHEHHS TOBapY 3IMCHIOETLCA 3riQHO 3 NPaBKnaMu, BCTAHOBNEHVMU BiANOBIOHMMM HOPMaTUBHUMM akTaMK, a
MOBEPHEHHS KOLUTIB 3@ ToBap (NOCnyry) — LUNSXOM X 3apaxyBaHHA Ha KapTpaxyHOK Yy Nopsaky, BU3HAaYEHOMY
npasunamm [NaTi>kHOT cUCTEMM.

6.4. Onepalii, LLIO 30INCHIOITLCA Ha TEPUTOPIT YKpPaiHW, BUKOHYHOTBLCS TiNbKKW Y BantoTi YKpaiHW.

6.5. Mpwn KyniBni abo OTpMMaHHI roTiBkM KopucTyBad NoBMHEH HapgaTw KapTky Ta nmigTBepaouTM CBOIM
nignucom lNnaTi>kHy KBUTaHUItO, 3a3daneriob NepesipmMBLLY, WO B JAHOMY OOKYMEHTI NPaBUIIbHO BKa3aHO HOMep
KapTku, cyMy Ta naTy onepadii. [pyv oTpumanHi rporuert B ATM lNMIH-kon 3amiHioe nignuc Kopuctysaya. Kopuctysay
MOBWHEH MaTK Ha yBa3i, Wo npu obcnyrosyBaHHi No KapTui y HbOro MOXYTb BMMaraTtv HafaHHs MacnopTHOro
LOOKYMEHTY UM iHLLOrO QOKYMEeHTa Ans ineHTmdikadii 1oro ocobwu.

6.6. Y pasi npoBedeHHs onepadin 3a gonomoroto KapTkm yepe3 Mepexxy IHTepHeT ToproBelb Mae NpaBo
3anpocuTm godaTkoBi oaHi y KopuctyBaya KapTku. Hanpuknag, HabpaTn kog CVC2 (3HaxoamTbCs Ha 3BOPOTHIN
yacTuHi kapTtok MasterCard). CVC2 - ue TpmaHayHui KoM, WO HaHOCUTLCS Ha 3BOPOTHIM YaCTuHI 6ing cMyri ong
nignucy. 3a npaBMnamMmn Mi>kHapOOHWX NAaTiXXHUX CUCTEM MPU aBTOPW3aLlii onepauili «py4YHOro BBEOEHHS», KOMK
OaHi 3 KapTKu He 3UnTYOTbCS NNaTiXXHUM TepMiHanoMm, a BBOASATbCS onepaTopoM, MOBMHEH 6paTu ydacTb CVC2.

[Mpw aBTOpPM3aLi B TOProBo-CEPBICHMX NIANPUEMCTBaX AesKMX BaHKiB-eKBaMpiB (1K MpaBuso, 3a KOPOOHOM)
CVC2 He zanuTyeTbcs. [nsa 3abesanedyeHHss MOXXNMBOCTI 0bcnyroByBaHHS KopucTyBaya y TOProBO-CEPBICHUX
nignpueMcTBax, Oe He 3anuTyeTbca CVC2, 6GaHK-eMiTeHT Ha npoxaHHs KopucTyBada MoOXXe BigKMHOUYNTU
060B'a3koBY nepeBipky CVC2 no gaHin kaptui. Ane KopmcTyBay nonepenykaeTbes, WO NPy 30iMCHEHHI onepalin 3a
gonomororo KapTkm yepes Mepexxky |[HTepHeT MOXIMBE LIaxpancTBO Y pasi HECaHKUIOHOBAHOrO BUKOPWUCTAHHS
KapTpaxyHKy TpeTiMu ocobamn.

3a Bci onepadii no KapTkax, siki 3QiNCHIOBanMCb B MepeXxi [HTepHeT, no TenedoHy, BianoBiganbHiCTb Hece
KopucTtyBau.

Y BunagKky BUSBNEHHA akTy HeCaHKLiOHOBaHOro OOCTyny 00 KapTKOBOro paxyHky 4depes IHTepHeT,
KopucTyBau noBMHEH nofaTu 3asBy B baHk 3 gaHOro nutaHHgA. baHk y CBOK uepry npeactaBnde iHTepecu
KopucTtyBada B MixkHapogHin [MnaTtixHii CucteMi 3 nTaHb NOBEPHEHHSA HECAHKLLIOHOBAHO CNMCAHOI CYMU.

6.7. MNpw 30iicHeHHI onnaTy ToBapiB Ta Nocnyr y Mepexi [HTepHeT, baHk 3 METO NigBULLEHHA 6e3neKkn
NpoBedeHHA KOXXHOI onepadii, Mae npaBO MNPOBOAMTM A0OATKOBY igeHTudikauito KopuctyBaya KapTkm 3
BMKOPUCTaHHAM TexHonorii «3D Secure» Ha IHTepHET canTax, LLO NIATPUMYHOTb TaKy TEXHOMOrI0. B uboMy BMnaaky,
B MOMEHT npoBedeHHs onepalii baHK aBTOMaTMUHO HampaBnsie OOHOPa30BMIM naponb KopucTtyBady B SMS-
MOBIOOMMEHHI Ha HOMep MO6INbHOrO TenedoHy, MiAKMYeHoro Ao cepsicy SMS-iHdpopMyBaHHS KopucTyBaua
KapTku. [Ins npoBeaeHHs onepalii Heob6XidHO BUKOPUCTOBYBaTW OAHOPAa30BUM Napob.

6.8. BukopuctaHHa KopucTyBayeM OOHOPA30BOrO Maponsd MpupiBHIOETbLCA OO nignucy KopucTyBaua
KapTku, Lo nigTBepOXXye MOro 3rogy Ha npoBefdeHHs onepalii. Y Bunagky, AKkWwo I[HTepHeT calT He ninTpuMye
TexHonorito «3-D Secure», onepauiga 34iNCHIOETLCA 6e3 nonaTkoBoi ineHTudIKauii Kopuctysada KapTku (nuwe 3
BBEOEHHSAM iHpopMallii, LLIo 3a3HadyeHa Ha KapTui: Homep KapTku, cTpok aii Ta CVC abo CVV-2).

7. OcobnmnBoCTi po3paxyHKiB 3a TOBapwW Ta NOCNYrM 3 BUKOPUCTAHHAM KapTKu 3 TEXHOMOri €
MasterCard PayPass (6e3KOHTaKTHa KapTKa).

7.1. [Ina po3paxyHKy 3a TOBapw Ta NOCNYri y Micusx, Ae BCTaHOBMNEHO BiANoBiaHe 06nagHaHHS 3 10roTUMNOM
(MasterCard PayPass, HemMae Heob6xigHOCTI HapaBaTu KapTky npauiBHuKy Toprosus (nianpuveMctsa TOPriBni).
HeobxioHO BUKOHATW HACTYMHI Oii ANA pO3paxyHKY 3a ToBapw Ta nocnyru:

7.1 1.Micna ckaHyBaHHA TOBapy NepesipTe CyMy Ha amcnnel TepMiHany.

7.1.2. MNigHeciTb cBOK 6E3KOHTaKTHY KapTKY OO0 piaepa Ha TepMiHani.

7.1.3. 3a HeobxigHoCTi BBediThb [NIH-koO ONa ninTBEPOXEHHA NPOBEAEHHSA TpaH3aKLl.

7.1.4 TNicnsa 3aBepLUeHHs TpaH3aKLii, 3@ He0bXiOHOCTI, OTPUMaNTe Yek y Kacupa.



7.2, FKwo nignpueMcTBO TopriBni He obrnagHaHO TepMiHaNOM AN NPUIAOMY GE3KOHTAKTHUX KapTok,
PO3pPaxyHOK MoXe ByTU 3AINCHEHNI Y 3BMYANHOMY PEXUMI (3 BUKOPUCTAHHS MarHiTHOI CTPiukM abo umny).

8. BioMoBa B aBTOpM3aLii Ta BUNagky BUNy4YeHHs KapTok.

8.1. KopuctyBauy Moxe 6yTu BiOMOBMEHO B aBTOPM3aLlii 3 MPUUYNHM NEPEBULLEHHS NiMITY 06CNYroByBaHHS
abo nepeBULLIEHHS BUOATKOBOrO NiMITY.

8.2. KapTka Mo)xe 6y Tn BUny4YeHa y KopmcTyBada NpauiBHMKOM NignpuveMcTBa Toprieni, ae KopuctyBady MaB
HaMip po3paxyBaTuncs 3a gonomoroto KapTku, abo npauiBHMKOM 6aHKIBCbKOI yCTaHOBW, Ae Yeped kacy KopucTysay
6axkaB OTpuMMaTW roTiBKY. KOpuUCTyBauy MOBMHHI MOSCHUTU MPUUYMHY BUNyYeHHS KapTku, gk npaBuno, ue
po3nopsiiyKeHHs baHky 3a nopyLleHHs gaHwnx lNpaemn abo [loroBopy, Ta CKNacTy akT BCTaHOBMNEHOT dOopMM i HagaTu
KopucTyBauy Moro npuMIipHuK.

8.3. baHkoMaT MoXke He NoBepHYTU KapTKy i3 MPUYMHM HECMPaBHOCTI baHKOMaTy abo BUny4YeHHs KapTku 3a
po3nopsimkeHHsAM baHky. Y TakoMy BMnagky KopucTyBayy cnig 3BepHyTMCA A0 baHky.

8.4. baHKkoMaT MOXXe aBTOMaTUYHO BMy4daT KapTKu nicnsa TpeTboi cnpobu HeBipHOro BBeaeHHs [1H-koay.

8.5. KapTka, a Takox rpoLloBi Kow T, aki KoprcTyBau 3anvilae B 6aHKOMaTi Ha Jac, siKk npaBuno, binbLue
Hi>k 20 cekyHA, nicns NosiBv BioNOBIAHOMO NOBIAOMIEHHS Ha eKpaHi 6aHKOMaTy, TaKOXX aBTOMaTUUYHO BUTYyYat0TbCs
b6aHkoMaToM. Y TakoMy BMnaaky KopucTyBady cnig 3BepHyTMUCA A0 baHky.

8.6. Y pasi BiOMOBM B aBTOpuW3aUii, BuUnydYeHHsa KapTkm abo BUMHUKHEHHS MNpobneM, noB S3aHuX 3
HEKOPEKTHOM poboTor baHKoMaTy, KopmncTyBauy HeobXxigHO 3BepHYTUCE 00 baHKky 3a TenedoHamm: +38 044 247
3838,+38044 247 89 48,+38 044 231 74 79 (uinonob60BO).

9. bnokyBaHHS KapTKUW. [pU3ynmMHEHHs onepauin

9.1. 3 MeTot0 3an0biraHHsA HeCaHKLIOHOBAHOMY BUKOPUCTaHHIO KapToK Ta nonepedykeHHs NoB’si3aHnX 3 UUM
36uTKiB KopuctyBada, baHk Mae npaBo npoBoamTh BrnokyBaHHS KapTok abo 6nokyBaTW MPOBEOEHHS OEAKMX
onepauin 6e3 nonepemkeHHss KopucTyBauya 3a onepauiaMmu, siki NpoBOASATbCA Ha TepuTopii KpaiH, Lo 3a
onepaTtmBHO iHdopMaLieto baHky MatoTb NiABULLIEHUI PIBEHb PU3KKY.

9.2. baHk Mae TakoXX NpaBo 3abnokyBaTh KapTKy y HAaCTyMnHMX BUNagKax:

1) VY pasi nopylwieHHs KopucTyBadeM nonoxkeHb [orosopy Ta [paBun 0O NOBHOrO BPErynBaHHS CripHUX
MUTaHb.

2) 3 MeTor NonepemkeHHs1 Y MPUMUHEHHS MOXKMTMBUX HE3aKOHHWX YW HenoromxkeHwmx 3 baHkom gin 3
BUKOPUCTaHHAM KapTku (Hanpuknagd, 3a HasiBHOCTI Nigo3py Npo WaxpaicTeo Towo). Mpn ubomy baHk He
Hece BIOMNOBIOANbHOCTI 3a MOXIMBI MPSMi UM OMOCEPEdKOBaHi 30UTKM, SKi MOXYTb OyTW MOHECeHi
KopucTyBadeM B pesynbTaTi Takunx gin.

3) Y pasiHeBMKOHaHHA KopucTyBadeM ymoB [lorosopy/lpasun/Tapudis.

4) Y pasi, 9kwo baHky cTano BiOOMO MNP0 MPUMNUHEHHS TPYOOBWMX MNPaBOBIOHOCWH MiXK KopucTyBauyem
(Oeprkatenem) Ta OpraHizalieto.

5) Y pasi, akwo baHky ctano BinoMo nNpo cMepTb KopucTyBaya (HaoxOmXKeHHi 0o baHKy 3anuTy HoTapiyca,
Konii ceigouTBa NPo cMepTb abo piLLEeHHS Cyay MNPO OronoLLEHHSA MOMEPNNM TOLLO), BNOKYETLCH K OCHOBHA
KapTka Tak i JogaTkoBa, a TakoxX KapTKOBUI paxXyHOK.

6) B pasi 0ocTpoKoBOro pozipBaHHA/NpUnmHeHHs [orosopy 3 iHiliaTnem baHky.

7) B pasi3zakputtd KapTpaxyHky.

8) VY iHWwuxX BMnagkax, 3 METO 3anobiraHHs NopyLLEHHS 3aKOHOOaBCTRa.

9.3. baHK Mae npaBO 3yMUHATW onepalii 3a KapTpaxyHkom KopucTyBada y Bunagkax Ta B MOPSAKY,

nepenbadeHnx 3akoHodaBCcTBOM, [loroBopoM, [MpaBmnamu, B T.4. 3a PiLLIEHHAM YNOBHOBAaXXEHWX OpraHiB.

“O3HAMOMNEHUWN":

Nata: Mionuc /




Lodamok Ne 2 0o flocoBopy

npo HAOQHHS NIIAMKHUX NOC/Tye 3 BIOKpUMMSI
KQpMKOBO20 PaXYHKY, HOOQHHST | BUKOPUCMAHHS
NIIOMIKHOI KapMKU

Ha BMKOHaHHS HOPMaTMBHO-NPaBOBMX aKTiB YKpaiHu KopucTyBad NoBiOOMMASAETbCS Ta NOrOMXKY€ETLCH i3 HACTYMHUMM
yMOBaMW rapaHTyBaHHA GOHOOM BiOLLIKOOYBaHHS KOLUTIB 3a BKNagoM (ang uinen uboro Jonatky Ne 2 oo [lorosopy npo
HagaHHA NAaTDKHUX MOCNYr MNPWU BUKOPWCTAHHI NAaTiKHOrO iHCTPyMeHTy («[orosip»), nia Bknagom CTOPOHU
PO3YMIlOTb KOLUTK B 6€3roTiBKOBI POpMiI, Ki pO3MilLeHi Ha KapTpaxyHKy BiZnoBiaHO A0 Lboro [1oroBopy, BKNOYarum
HapaxoBaHi BiOCOTKM Ha Taki KoLwTK). Ha Bknaa 3a umm [1oroBopoM Ha faTy MOro yknageHHs NoLNPIOKOTLCS rapaHTii
®oHay.

Nosinoka
npo CUCTEMY rapaHTyBaHHS BKNagiB @isn4yHmnx ocib
Bknaouny _AKUIOHEPHOMY TOBAPWCTBI «CEB KOPNOPATUBHWIN BAHK»

(HaiMeHyBaHHS H6aHKy)

CeigoutBo Ne212, nata Bnpgayi 22.11.2012 poky

(HoMep i paTa BMOaYi cBipouTBa yYacHnka QOHAY rapaHTyBaHHSA BKNaaiB isnyHmx ocib)
rapaHToBaHo PoHOOM
OB6Me>KeHHs1 rapaHTii KOo>KHOMY BKNafoHWKY BiOWKOOOBYHOTLCA KOLTY B PO3MIpi BKNagy (BKIMHOYHO 3
BiOCOTKaMM) CTaHOM Ha KiHeub [OH, LLO nepegye OHIO MoYaTKy npouenypu
BMBeaeHHss ®OoHAOM BaHKy 3 PUHKY, ane He Binblle CYMW FPaHUYHOro Po3Mipy
BiOLUKOOYBaHHS KOLUTIB 3a BKMagaMm, BCTaHOBMNEHOr0 Ha e AeHb, HE3anexHo Big
KinbKOCTIi BKNadiB B 0QHOMY BaHKY.

Y pasi NpunHATTA HauioHanbHMM 6aHKOM YKpaiHW piLLEHHS Npo BiOKIMKaHHS
6aHKiBCbKOI NiLeH3ii Ta nikBigauito 6aHKy 3 MigcTaB, BU3HAYEHMX YAaCTMHO APYroto
cTaTTi 77 3akoHy YkpaiHn "Mpo 6aHKkM i GaHKIBCbKY OiSNbHICTL", KOXXHOMY
BKMaOHWKY TapaHTYETbCS BiOLWKOOYBaHHA KOLWITIB 3a BKMagaMuy (BKIOYHO 3
BiQCOTKaMM) Ha KiHellb OHS, LLO Nepeaye OH NodaTKy npouenypw nikeigauii 6aHky,
ane He Ginblle CYyMW rPaHNYHOrO PO3Mipy BiOLWKOOYBaHHS KOLITIB 3a BKMNagamu,
BCTAHOBMEHOIO Ha 0aTy NMPUAHATTA TaKoro PilleHHd, He3aneXHo Bif KinbKOCTi
BKMafiB B OOHOMY GaHKy.

Yepes Tpu Micaui 3 OHS, HAaCTYMHOro 3a AHEM MPUMUMHEHHS Y/ CKaCyBaHHS
BOEHHOrO CTaHy B YKpaiHi, BBeaeHoro Ykasom [peampgeHTta Ykpaidn "[1po BBeOeHHS
BOEHHOTO CTaHy B YkpaiHi" Big 24 ntotoro 2022 poky N 64/2022, 3aTBepaXKEHNM
3akoHOM YkpaiHn "Mpo 3aTBepmkeHHs Ykagdy [lpesnpeHta YkpaiHn "lpo
BBEOEHHS BOEHHOrO CTaHy B YKpaiHi" Big 24 ntotoro 2022 poky N 2102-1X (gpani -
BOEHHUIM CTaH B YKpaiHi), CyMa rpaH1M4HOro posMipy BiOLKOOYBaHHA KOLUTIB 3a
BK/1agaMu He MOXKe CTaHOBUTU MeHLe 600 TUCsY rpnBEHb.

MpoTAroM Oiil BOEHHOro CTaHy B YKpaiHi Ta TPbOX MiCALIB 3 AHSA NPUMUHEHHSA Y
CKaCYBaHHSI BOEHHOTO CTaHy B YKpaiHi ®oHA BiOLWKOOOBYE KOXXHOMY BKMaOHUKY
6GaHKy KOLLTM B MOBHOMY PO3Mipi BKNaay, BKIKUYaOUM BiOCOTKM, HapaxoBaHi CTaHOM
Ha KiHeub OHS, WO nepefye OHKO NoYaTKy Npouenypu BUBEOEHHS GaHKy 3 PUHKY,
KpiM BMNadKiB, nepenbayeHmnx YacTUHOK YeTBepToto cTaTTi 26 3akoHy YKpaiHu
"Mpo cnucTeMy rapaHTyBaHHS BKNagiB Gi3nyHmx ocib'.

BinnosioHO 00 YacTuHM yeTBepTOi cTaTTi 26 3akoHy YkpaiHm "[lpo cuctemy
rapaHTyBaHH4 BKnagis disnyHMX ocib”, He BiOLLKOOOBYOTHCH KOLUTU:

1) nepenaHi 6aHKy B AOBipYe YNPaBiHHS;

2) 3aBKNagoM Yy po3Mipi MeHLe HixK 10 rprBeHb;

3) po3MillieHi Ha Bknad y 6baHKy 0coboto, sika € NoB's3aHO0 3 6aHKOM 0Cc060t0
abo byna Takor 0COOOH MPOTArOM POKY A0 OHS NPUNHATTS HauioHanbHMM
6aHKOM YKpaiHM pilleHHa Npo BiOHECeHHsT Takoro GaHky OO KaTeropii
HENNaTOCAPOMOXHUX abo [0 OHS NPUAHATTS HauioHanbHUM 6aHKOM
YKpaiH1 pilleHHa Npo BiOKIMKaHHSA 6GaHKIBCbKOI MiLeH3il Ta niksigauito
6aHKy 3 NiacTaB, BU3HAYEHMX YaCTMHOK OpYroto cTaTTi 77 3akoHy YKpaiHu
"Mpo 6aHKW | GaHKIBCbKY AisiNbHICTL";

4) posMillleHi Ha Bkag y baHKy ocoboto, sika HapaBana 6aHKy MpodecCinHi
NOCNyrx ik ayamTop, OUiHIOBaY, Yy pasi, SKLWO 3 OHA NPUNUMHEHHSA HagaHHS
nocnyr 00 OHA NpuUrHATTS HauioHanbHMM 6aHKOM YKpaiHu pilleHHs npo
BiOHECEHHS Takoro H6aHKy [0 KaTeropii HemnaTOCNPOMOXXHUX HE MUHYB




0OWH piK (y pa3i npuiHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHs npo
BiOKMMKaHHA BGaHKIBCbKOI niueH3ii Ta nikeigauito 6GaHKy 3 niacTas,
BM3HAYEHMX YaCTUHOK ApYyroko ctatTi /7 3akoHy Ykpainm "lpo 6aHKu i
HaHKIBCbKY OiSiNbHICTbL", - 0AMH PiK 0O OHS NMPUAHATTS TaKOro PiLLeHHS);

5) po3MilLieHi Ha BKNaa BNACHWUKOM iCTOTHOI yyYacTi y 6aHKy;

6) 3a BKnagamuy y 0aHKy, 3a SKMMW BKIaOHWKK Ha iHOMBIAYaNbHiA OCHOBI
OTPUMYIOTh Bif 6aHKy MPOUEHTW 3a AOroBOPaMU, yKNageHNMMM Ha yMoBaXx,
LLIO HE € MOTOYHMMM PUHKOBKMK YMOBaMM BIiONOBIAHO 00 cTaTTi 52 3aKoHy
Ykpainm "[po 6aHkM i baHKIBCbKY AiSNbHICTE", ab0 MatoTb iHLI PiHAHCOBI
npwuBinei Big 6aHKy;

7) 3aBKNagoMy 6aHKy, SKLLO TakMii BKMad BUKOPUCTOBYETbCS BKIAAHUKOM 5K
3acib 3abe3neyYeHHst BUKOHaHHS iHLLIOro 3060B'A3aHHS nepen UMM 6aHKoM,
y NOBHOMY 06Cs3i BKNady A0 AHS BMKOHAHHS 3060B'A3aHb;

8) 3aBKknapaMuy @inigx iHO3eMHUX GaHKIB;

9) 3aBKnagaMuy 6aHKIBCbKMX MeTanax;

10) po3sMilLeHi Ha paxyHKax, Lo NepebyBatoTb Mif apeLlToM 3a PilEHHSM cyay;
3a BK1aoM, 3a[40BOMEHHS BUMOT 3a SIKMM 3YMMHEHO BiAMNOBIOHO A0 3aKOHY
Ykpainum "lpo 3anobiraHHs Ta NpoTnaito neranisauii (BigMMUBaHHIO) 0OX0MIB,
OOEPXKaHNUX  3MOYMHHUM  LWIAAXOM, diHAaHCYBaHHIO  TepopuaMy Ta
diHaHCYBaHHIO PO3MOBCIOOXKEHHSI 30P0Oi MacOBOr0 SHULLIEHHS";

11) posMiweHi Ha Bknag y 6aHKy 0coboto, [0 $KOi 3aCTOCOBAHO CaHKLUii
iHO3EMHUMK OepykaBaMU (KpiM OepykaB, WO 3aiNcH1UNM abo 3AINCHIOTb
306PONHY arpecito NPoTH YKpaiHM y 3HaUeHHI, HaBeaeHOMY B 3aKOHi YKpaiHu
“Mpo obopoHy YkpaiHn’) abo Mixxkaep)kaBHUMK 00’eaHaHHAMMK, abo
MiXKHapOOHMMM OpraHi3auisiMn Tafabo 3aCTOCOBaHO CaHKLii BignoBigHO Ao
3akoHy YKpaiHu «[1po caHKLii».

Akwo y BknagHuka 6inblue
oOHOro Bkragy B baHky

®oHA, BiANoBiAHO 00 cTaTTi 26 3aKkoHy YKpaiHu "lpo cncTemMy rapaHTyBaHHS
BKNagdiB di3nyHMX 0Cib", BiALLKOOOBYE KOLUTW B PO3Mipi BKMagy (BKMHOYHO 3
BioCcOTKaMM), ane He BinblLue CyMM rpaHNYHOro PO3MIpY BiALLIKOAYBaHHS KOLUTIB 3a
BK/1afaMu, He3ane)kHo Bif KinbKOCTi BKNadiB B 0OQHOMY OaHKY.

[Nepion BigwKoaoyBaHHS y
pasi BigHeceHHs baHky 0o
KaTeropii
HEenNaToCNPOMOXHUX

BunnaTa BigLKoayBaHHS KOLUTIB PO3MOYMHAETLCS B MOPSAOKY Ta Y YeproBocCTi,
BCcTaHoBNeHMx MOHOOM, He NisHille Hixk 20 pobounx OHiB (ansa 6aHkiB, ba3a AaHUX
MPO BKNAAHWKIB AKMX MICTUTb iHdOopMaLito npo GinbLie Hixx 500000 paxyHKiB, - He
nigHiwe Hixx 30 poboumx OHIB) 3 OHA MO4YaTKy mpouenypu BuBeOeHHs PoHOOM
6aHKy 3 puHKY abo 3 OHA NoYaTKy npouenypw nikeigalii 6aHKy - y pasdi NpUNHATTS
HauioHanbH1M 6aHKOM YKpaiHW piLleHHs Npo BiAKNMKaHHS 6aHKIBCbKOI NMiLeH3ii Ta
nikBigauito 6aHKy 3 MiACTaB, BM3HAUYEHWX YaCTUHOK APYroto cTaTTi 77 3akoHy
YkpaiHn "Mpo 6aHkmM i 6aHKiBCbKY QignbHICTL". DOHO Mae NpaBO He BKAKOYATU 00
PO3PaxyHKy rapaHTOBaHOI CyMW BIiOWKOOYBaHHA KOWTW 3a [OOrosBopamu
6aHKIBCbKOro paxyHka 0o OTPMMaHHA B NOBHOMY 06CA3i iHPopMaLlii npo onepadii,
30iMCHEHI NNaT>XHOK CUCTEMOIO (BHYTPILLHBOOEPXXABHOK Ta MIXXHAPOLAHO).
BunnaTa rapaHTOBaHOi CyMuM BiOLLKOOYBaHHSA 3@ 0OroBOpaMm 6aHKIBCbKOro
paxyHKa 34INCHIETLCS TiNbKK Nicns 0TprUMaHHA GOHOOM Y NOBHOMY 06CA3i
iHpopMaLii Npo onepadii, 3AiNCHEHI NNaTiIXHOK CUCTEMOKO
(BHYTPILUHbOOEP>KABHOKO Ta M>XKHAPOOHOLO).

BantoTa BigLwKoOyBaHHS

BigwkogyBaHHA KOLLTIB 3a BKMAaAOM B iHO3EMHIM BantoTi BioOYBa€eTbCS Y
HaLuioHanbHI BantoTi YKpaiHu nicng nepepaxyBaHHa CyMu Bknaay 3a odilinHuM
KYPCOM rpUBHI 0O iIHO3EMHMX BamnkoT, BCTaHOBNEHNM HauioHansHMM 6aHKOM
YKpaiHW Ha KiHeLb OHS, Lo nepeaye OHI0 NoYaTKy npouenypuv BuBeneHHA GoHOOM
6aHKy 3 PUHKY Ta 30INCHEHHS TMMUYACOBOT adMiHiCTpauii BinnosigoHo o ctaTTi 36
3akoHy Ykpainu "l1po cnctemMy rapaHTyBaHHS BKNagiB disnyHmx oci6”. Y pasi
NPUAHATTA HauioHanbHWUM 6aHKOM YKpaiHW pillEHHS NPO BiOKNIMKaHHSA 6aHKIBCbKOT
niueHsii Ta nikeigauito 6aHKy 3 NiACTaB, BU3HAUYEHNX YaCTUHOO OPYrow cTatTi 77
3akoHy Ykpainum "lNpo 6aHkn i 6aHKIBCbKY QisiNbHICTL", BIALLKOOAYBAHHSA KOLUTIB 3a
BKI1alOM B iHO3EMHI BantoTi 3QINCHIOETLCA B HALLIOHamNbHIM BantoTi YKpaiHu nicng
nepepaxyBaHHs CyMu BKnaay 3a odilliiHM KYPCOM rpUBHI 40 iIHO3EMHOI BanoTy,
BCTaHOBNEHUM HaLioHanbHMM 6aHKOM YKpaiHW CTaHOM Ha KiHelb OHS, Lo nepenye
OHIO MOYaTKy npouenypu nikeigauii 6aHKy.




KoHTakTHa iHpopMaLis
doHOY rapaHTyBaHHSA
BKNagiB Qi3nyHNX 0Cid

04053, m. Knis, Bynuus Civosux Ctpinbuis, 17,
HOMep TenedOoHy rapsAyoi niHii
0-800-105-800,

(044) 333-36-55

[loknagHiwa iHpopmauis

http://[www.fg.gov.ua

MioTBEepOXXEHHSA
ofep>xaHHa BknagHWkom

(nignuc BknagHwka )

NonaTkoBa iHpopMaLid

TepMinm "Bknaa" Ta "BKNagHWK" BXXMBAKOTLCS Y 3HAaUEHHI HaBEAEHOMY B 3aKOHi
YkpaiHn "lpo cncTeMy rapaHTyBaHHS BKnadiB disnyHmx oci6”. baHk nosigomnse
BKIAOHWMKY Ha MOro 3anuT Npo MOLUMPEHHSA rapaHTin @oHOY Ha BiOLKOOYBaHHA
KOLWITIB 3a MOro BKMagoOM BIiOMoBigHO 00 3akoHy VYkpaiHm “Tlpo cucTeMy
rapaHTyBaHHs BKnagiB disnyHmMx ocib”.

[lonaTkoBO iHPOPMaLis NPO CUCTEMY FapaHTyBaHHS BKNadiB 3a3Havya€eTbCs Y
BUMMUCLL 3 paxyHKa.

®oHO NpUNUHAE BUMNATy rapaHTOBaHMX CYM BiOLIKOAYBaHHA KOLWTIB 3a
BKNagaMu Yy OeHb 3aTBEPMXKEHHA NikBigauiMHOro G6anaHcy 6aHKy Ta He nisHile
HaCTYMHOro pobo4oro AHS PO3MiLLYe Ha odilinHoMy BebcanTi GOHAY OrONOLLIEHHS
Npo npunuHeHHs GOHOOM BUMNMIAT rapaHTOBaHOI CyMU BifLLKOAYBaHHS.
HapaxyBaHHs BIOCOTKIB 3a BKagaMuy NPUNUHAETLCS Y AeHb NOYaTKy npouenypu
BMBeaeHHst ®OHOOM BaHKy 3 pUHKY ab0 y AeHb NPUNAHATTSA PiLLEHHS NPO
BiOKMMKaHHS 6aHKIBCbKOI MiLeH3ii Ta NikBigauito 6aHKy - y pasi NPUAHATTS
HauioHanbHMM 6aHKOM YKpaiHu pilleHHs NPOo BiAKMMKaHHS 6aHKIBCbKOI NiLeH3ii Ta
nikeigauito 6aHKy 3 NiAcTaB, BU3HAYEHMX YaCTMHOK OPYrow cTaTtTi 77 3akoHy
Ykpainm "Mpo 6aHKM i BaHKIBCbKY OiSANbHICTL".

MMionncanHam Jorosopy Ta uboro [logatky KopucTyBay 3acBiguye, LLO 03HanoMneHnn 3 [JoBiokow Npo cUcTeMy
rapaHTyBaHHsS BknafdiB disnyHmMx ocib.

Appecu 11 pekBianTn CTOpiH

baHk:

KopucTyBau:

AKUIOHEPHE TOBAPWNCTBO "CEB
KOPMOPATVBHWNIW BAHK"

01001, M. Knuis, Byn. Muxamniscbka, 7
IlneHTndikauinHmi koa 3a EAPNOY 37515069 KM Ta KONu BUOAHWIA:

Kog BaHky 380797

Tenedon: +38 (044) 364-3830, nopatkis
dakc: +38 044 364-3831
E-mail: info@ua.sebgroup.com

OdiuiriHa cTopiHka: www.seb.ua

MowToBUM  iHOEKC, apgpeca  Micus  MeLUKaHHSA:

MacnopT(cepid, Ne):

PeecTpauiriHnin  HoMep 06MIKOBOI KapTKM MnaTHWKa

H.J1.K. AHoepccoH

M.T. M.1.b.




Lodamok Ne 3 0o flocoBopy

npo HAOQHHS NIIAMKHUX NOC/TYe 3 BIOKpUMMSI
KQpMKOBO20 PaXYHKY, HOOQHHST | BUKOPUCMAHHS
NIIOMIKHOI KapMKU

3IOA Ha 06p0obKYy NepcoHanbHUX AaHNX

q, , (MpisBuLe, iM'4, No
6aTbKOBI) HapoaMBCS ___ POKY, OOKYMEHT, LU0 MocBigYye ocoby (cepis Ne ), BMOaHWMA

BiONOBIOHO oo
3akoHy YkpaiHu «[1po 3axmMCT nepcoHanbHMX OaHNX» at0 3rody Ha: 06p0o6KyY MOiX MEPCOHANbHMUX OaHNX 3 NEPBUHHUX
Kepen y TakoMmy o6cA3i: BIOIOMOCTiI NPO OCBITY, NPOdecito, cneuianbHiCTb Ta KBanidikauito, TPyaoBYy AiSANbHICTb,
HayKOBWIA CTYMiHb, BYEHE 3BaHH$, NMACMOPTHI AaHi, AaHi Npo 3apeecTpoBaHe abo aKTUYHE Micle MPOXKMBAHHS,
biorpadiyHi OOBIOKM, HOMepW TenedOoHiB, AaHi MPO MOK y4acTb Y MiDKHApOOHMX Ta €EBPOMENCbKMX MPOEKTax;
BMKOPUCTaHHA NePCOHanbHNX AaHuX, WO nepenbavae Oii Bonoginbuga 6a3u woao 0bpodbku Unx AaHux, B TOMY YMChi
BMKOPUCTaHHA NEPCOHaNbHMX OaHMX BiONOBIAHO A0 X NPodecinHMX Ym cny>x6oBrx abo TpyaoBmx 060B’A3KiB, il LLoao
X 3aXUMCTY, a TaKOXX Aii LLOAO HaaHHS YaCcTKOBOro abo MOBHOrO NpaBa 06pPOOKM NEPCOHaNbHUX AAHMX IHLWMM Cy6’ekTam
BIOHOCWH, MOB’A3aHMX i3 NepcoHanbHUMK AdaHnmn (cTaTtTd 10 3a3HayeHoro 3akoHy); MOLUMPEHHS NMEPCOHanbHUX
OaHux, Wo nepenbayae aii Bonodinbusa 6a3y nepcoHanbHUX AaHMX LWOAO nepedadi BinoMoCcTen Npo di3nyHy ocoby 3
6a3n nepcoHanbHMX AaHux (cTatTs 14 3a3HadyeHoro 3akOHy); AOCTYM OO0 MepCOoHaNnbHWUX OaHuX TPeTiX ocib, Lo
BM3Ha4ae fdii Bononinbusa 6a3m NnepcoHanbHWX OaHMX Y pasi OTPUMaHHS 3anuTy Big TPeTboi 0cobu Lwoao AocTyny oo
NepCcoOHanbHMX OaHWX, Y TOMY YMCNi NOPSOOoK AOCTYNy Cy6’ekTa NepCOHanbHUX AaHWX OO0 BiooMOCcTen npo cebe (cTaTTs
16 3a3HauyeHoro 3akoHy). 3000B’A3YHOCh Y pa3i 3MiHM MOIX NePCOHaNbHMX daHUX HadaBaTW Y HAMKOPOTLLMNA CTPOK
YTOYHEHY, OOCTOBIPHY iHDOPMaLitO Ta OpUriHany BiONOBIOHUX OOKYMEHTIB ANA OHOBNEHHS MOTX NePCOHaNbHMX OaHUX.

NaTa: Mignnc /




