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Stakeholders Engagement Policy
of JSC “SEB CORPORATE BANK”

1. Introduction

1.1. JSC "SEB CORPORATE BANK" (hereinafter - the
Bank) established as a subsidiary bank of
Skandinaviska  Enskilda Banken AB (publ)
(hereinafter - SEB AB), which is a member of the
financial group SEB Group (hereinafter - SEB Group)
and in its activities adheres to the principles of
management and decision-making of the SEB Group,
unless otherwise stipulated by the current
legislation of Ukraine and the Charter of the Bank.

1.2. This Policy is derived from the Bank’s Principles

(Code) of corporate governance corporate-
governance-code-2025.pdf) and executed by
following and supporting above mentioned
principles.

1.3. The SEB Group’s and the Bank’s purpose is to
positively shape the future with responsible advice
and capital, today and for generations to come.

1.4. The Bank is committed to long-term
relationships with our key stakeholders — customers,
the Shareholder, employees and society-at-large.
We interact with them on a regular basis to ensure
that we prioritize the most important issues and we
aim to respond to their needs and expectations in a
responsible manner.

2. Purpose and context
2.1. As an important part of society’s
infrastructure, the Bank applies high ethics and acts
responsibly to build healthy and long-lasting
relationships  with  customers and other
stakeholders.
2.2.  The Bank is committed to:
- compliance with the regulatory requirements,
- building and strengthening effective corporate
governance,
- counteracting money
preventing financial crime,

laundering and

MoniTukKa B3aemogii 3i cTeiikxongepammu
AT «CE6 KOPNOPATUBHUI BAHK»

1. Bcryn

1.1. AT «CE6 KOPMOPATUBHUI BAHK» (Hapani —
BaHK) € gouipHim 6aHKom Skandinaviska Enskilda
Banken AB (publ) (Hamani — SEB AB), wo €
yyacHUKom ¢iHaHcoBoi rpynu SEB Group (Hagani —
SEB Group) Ta y CBOili AiaNbHOCTI AOTPUMYETbCA
NPUHUMNMIB YNPaBAiHHA Ta NPUNHATTA piweHb SEB
Group, SKWO iHWe He nepenbayeHo UYUHHUM
3aKoHOAaBCTBOM YKpaiHm Ta CtaTyTOM baHKy.

1.2. Ua Monitmka po3pobneHa Ha OCHOBI Ta

BUMN/INBAE 3 MpuHyunie (Kooekcy)
KopropamugHo20 ynpasniHHA BaHKy (corporate-
governance-code-2025.pdf) i BAKOHYETbCA WAAXOM
OOTPUMAHHA Ta NiATPUMKM  BULLLE3a3HAYEHMX
NPUHUMMIB.

1.3. Metoto SEB Group Ta BbaHKy € nosuTtusHe
dopmyBaHHS  MalibyTHbOrOo 33  AOMNOMOrOH0

BiANMOBIAA/IbHMX NOPAL i KaniTany cbOrogHi Ta ans
MalbyTHIX MOKONiHb.
1.4. BaHK NparHe 40 A0OBroCTPOKOBMUX BiAHOCKH 3
HaWMMmn KAOYOBMMM  CTeMKxongepamm  —
KniEHTamu, AKuioHepom, cniBpobiTHMKamKM Ta
CyCMiNbCTBOM B LiioMy. MU B3aEMOLIEMO 3 HUMM
Ha perynspHii ocHoBi, Wo6 rapaHTyBaTh, O MM
BM3HAYAEMO  NPIOPUTETHICTb  HAMBAXKAMUBILLMX
NMTaHb i NparHemo BiANOBIAA/IbHO pearyBaTu Ha
iXHi NOTpebu Ta oUiKyBaHHA.

2. MeTa Ta KOHTEKCT
2.1 AIK Ba)KAMBa 4YacTMHA iHOPACTPYKTYpU
cycninbctBa, baHK 3acToCcOBYE BMCOKI  €TUYHI
NPUHUMNN Ta Ai€ BiANoOBiAanbHO ANA Nobynosu
3[L0POBMX Ta LOBrOTPMUBANUX BIZAHOCKH 3 KNiEHTaMM
Ta iHWWMUK CTEKXoNLepPaMU.
2.2 BaHK 3060B'A3y€ETbHCA:
- LOTPUMYBATUCA PETYAATOPHUX BUMOT,
- bypyBaTu Ta  3MiUHIOBATU
KOpNopaTMBHE YNpPaB/iHHA,
- NPOTUAIATU BiAMMBAHHIO KOWTIB Ta 3anobiratu
¢diHaHCOBIM 3104YNHHOCTI,

edeKTmBHe
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- respecting human rights,

- complying with labour laws,

- promoting inclusion and diversity,

- actively engaging in financial and economic
development in Ukraine where the Bank

operates.
3. Regulatory and legal sources
3.1. This Policy has been developed in

accordance with and/or taking into account the
following legislative acts of Ukraine:

- Law of Ukraine "On Joint-Stock Companies"

- Law of Ukraine "On Banks and Banking"

- Law of Ukraine "On Capital Markets and Organized
Commodity Markets"

- Law of Ukraine "On Financial Services and Financial
Companies"

- Law of Ukraine "On Payment Services"

- Regulation on disclosure of information by issuers
of securities, as well as by persons providing security
for such securities, approved by the Decision of the
NSSMC No. 608 dd 06.06.2023

- Law of Ukraine "On Citizens' Appeals"

- Decision of the Executive Directorate of the DGF
No. 825 dd 26.05.2016 "On the protection of the
rights and legally protected interests of depositors"
- Regulation on additional requirements for financial
services and financial payment services agreements
concluded by banks with consumers, approved by
NBU Resolution No. 7 dd 22.01.2021

3.2. As described in the legislation of Ukraine,
stakeholders are persons and/or groups of persons
whose interests are directly related to the activities
of the issuer or intersect with its interests (for
example, shareholders, employees, creditors,
providers of services and financial instruments,
clients or counterparties, associations or unions of
the above persons, local communities, the state).

3.3.  Aiming to ensure proper and timely
informing its stakeholders, the Bank, as an issuer of
securities, is obliged to post on its official website
regulated information (regular annual and interim
(quarterly), as well as special information). For this
purpose, a separate section called "Information for
Shareholders and Stakeholders" has been created
on the website.

3.4. Reports and documents, which are subject to
publication on the official website of the Bank:

1) annual financial reporting of the Bank with an
audit report

2) interim (quarterly) financial reporting

- MOBA’KaTV NpaBsa NOANHM,
- AOTPMMYBATUCA TPYA0BOro 3aKOHOAABCTBA,
- CNPUATK IHKNO3UBHOCTI Ta PiISHOMAHITHOCTI,
- aKTMBHO 6patm yyactb Yy  ¢iHaHcOBO-
€KOHOMIYHOMY pPO3BUTKY YKpaiHW, Ae npautoe
BaHk.

3. MpaBose peryntoBaHHA
3.1. Us Monitnka pospobneHa y BianosigHOCTI
[0 Ta/abo 3 ypaxyBaHHAM HACTyMHWX aKTiB
3aKOHO4aBCTBA YKpaiHu:
- 3aKoH YKpaiHu «[po aKuioHepHi ToBapucTea»
- 3aKkoH VYkKpaiHn «[Mpo 6aHKM i 6aHKIBCbKY
LiANbHICTb»
- 3akoHy VYKpaiHM «lpo puWHKM Kanitany Ta
OpraHi3oBaHi TOBapHi PUHKN»
- 3aKkoH YKpaiHu «[po d¢iHaHcoBI
¢diHaHCOBI KOMMaHIi»
- 3aKOH YKpaiHu «lpo nnati>kHi nocayrm»
- [lono)eHHA Npo  PO3KPUTTA  iHbOopMaLl
eMiTeHTamM LiiHHUX NanepiB, a TaKoXX ocobamu, siKi
HagalTb 3abe3neyeHHs 3a TaKUMKU  LiHHUMMU
nanepamu, 3atesepgKeHoro PiweHHam HKLN®P
N2608 Big 06.06.2023
- 3aKoH YKpaiHu «[1po 3BepHEHHA rPOMAAAH»
- PiweHHs BuKoHasuvoi anpekuii PredO N2e825 sig,
26.05.2016 «LLloao 3axMcTy Npas Ta OXOPOHIOBAHMX
3aKOHOM iHTepeciB BKNAAHUKIB»
- MonoXKeHHA Npo AoAaTKOBI BUMOTM 4,0 AOTOBOPIB
Npo HagaHHA QiHaHcoBMX nocayr Ta ¢iHAHCOBMX

nocayrm i

NNaTiKHUX  MOCAYr, YKAageHux bOaHKamn  3i
CNOXXMBa4YaMMU, 3aTBeparKeHe MocTtaHoBOIO
MpasniHHAa HBY Ne 7 Big 22.01.2021

3.2. AK onucaHO B 3aKOHOAABCTBI

YKpaiHu, creiikxongepu - ocobu Ta/abo rpynu
0cib, iHTepecK AKMX NPAMO NOB’A3aHI 3 AiANbHICTIO
emiTeHTa abo nepeTMHaTbCA 3 MOro iHTepecamm
(Hanpuknag, yyacHWKKM, NPaLiBHUKK, KpeauTopw,
NoCTaYa/IbHUKMK nocnyr Ta ¢diHaHcoBMX
iHCTPYMEHTIB, KNiEHTH abo KOHTpareHTw,
o6’eaHaHHA abo cninkM BuMLLE3a3HAYEHMX OcCib,
MmicLeBi rpomaam, Aeprkasa).

3.3. 3 MeTOK HaNEeXHOro i CBOEYACHOTO
iHpopMyBaHHA cTeMkxonzepis, baHK AK emiTeHT
LUiHHMX nanepiB 3060B’A3aHKI pPO3MilLyBaTU Ha
BnacHomy odoilinHOMy Beb-caltTi peryiboBaHy
iHpopmalLito (perynspHy piyHy Ta MPOMIXKHY
(kBapTanbHy), a TaKox ocobausy iHdopmauito).
LA uboro Ha canTi CTBOPEHMIM OKpPeMMIA po3ain nig,

HasBow  «lHdopmauia AanAa  akuioHepiB Ta
CTEMKX0NAepiBy».
3.4. 3BITHICTb Ta [OOKYMEHTW, AKi NignAratoTb

ny6nikauii Ha odiuiiHomy-Beb caiTi baHKy:

1) piyHa  o¢iHaHcoBa  3BiTHiCTb  BaHKy 3
ayaUTOPCbKMM 3BiTOM

2) npomirkHa (KBapTasbHa) ¢piHaHCOBA 3BiTHICTb



3) information on the Bank's performance
indicators, in accordance with the List of information
subject to mandatory publication by the banks of
Ukraine, approved by the Resolution NBU No. 11 dd
15.02.2018

4) annual, interim and special information of the
Bank as an issuer of securities

5) statutory documents, Principles (Code) of
Corporate Governance and internal documents on
remuneration in the Bank, sustainable development
and protection of the rights of consumers of
financial services, etc.

6) annual reports of the Supervisory Board and the
Management Board

7) Reports on the remuneration of members of the
Supervisory Board, the Management Board and key
functions holders for the reporting financial year

8) Shareholder's decisions

9) Ownership structure

10) information on participation in the Individual
Persons’ Deposits Guarantee Fund

11) contact and other additional information

3.5. As part of the Bank's Annual Report, the
Management Report (Management Report) must
be disclosed, an integral part of which is the
Sustainability Report. The Sustainability Report
should, in particular, include:

1) List of key stakeholders affected by the issuer's
activities, indicating the justification for such
influence;

2) List of key stakeholders who have an impact on
the issuer's achievement of strategic goals,
indicating the justification for such influence;

3) Main provisions of the issuer's Policy on
interaction with stakeholders, including
shareholders / participants.

4. Internal regulations
4.1. The main internal documents that form the
basis for this Policy and regulate the Bank's
interaction with its stakeholders are:

- the Bank’s Charter;
- Regulation on
Shareholders;

- Regulation on the Supervisory Board;

- Principals (Code) of Corporate Governance;

- Dividend Policy;

- Policy on Information Disclosure;

- Regulation on disclosure of information of JSC "SEB
CORPORATE BANK" as an issuer of securities;

- Procedure for informing clients-individuals
(consumers of financial services);

- Instruction on the procedure for consideration of
clients' appeals;

the General Meeting of

3) iHbopMmaLito NPO NOKa3HUKK AianbHOCTI BaHKy,
BignoBigHo Ao Mepeniky iHbopmauii, Wwo nignarae
060B’sA3K0BOMY ONy61iKyBaHHIO 6GaHKamM YKpaiHu,
3aTtBeparKeHoro MNoctaHosoto MpasniHHA HBY N211
Big 15.02.2018

4) piyHa, NpoMmirKHa Ta 0cobmnBa iHpopmaLis BaHKy
AK eMiTeHTa LiHHMX Nanepis

5) yctaHoBui AokymeHTW, MpuHumnu (Kogekc)
KOPMOpaTMBHOrO  YyNpasfiiHHA  Ta  BHYTPILUHI
OOKYMEHTU Woa0 BUHaropoau B baHKy, ctanoro
PO3BMTKY Ta 3aXMCTy NPAB CNOXMBaYiB GiHAHCOBMX
nocAayr Ta iH.

6) piuHi 3B8iTK Harnagosoi paau Ta MpasniHHA

7) 3BiTV Npo BUHaropoay YneHiB Harnagosoi paay,
MpaBniHHA Ta BRA/AMBOBMX OCIO 3a miacymKkamu
¢$iHaHCOBOro poky

8) piweHHs AKujioHepa

9) cTpyKTypa BNacHOCTI

10) BigomocTi Wwoao y4yacti y PoHAi rapaHTyBaHHA
BKNagiB ¢isnyHmMx ocib

11) KOHTaKTHa Ta iHWa A0AAaTKOBA iHbopMaLis

3.5. Y cKnaai piyHoro 3BiTy BaHKy o060B’s3KoBO
PO3KpMBa€ETbCA 3BiT KepiBHMUTBA (3BiT npo
ynpaBniHHA), HEBIA EMHOIO YaCTUHOK AKOro € 3BiT
npo cTanuit po3BuToK (Sustainability Report). 3siT
Npo CTanuii PO3BUTOK NOBUHEH, 30KPEMA, MICTUTH:
1) nepenik KNOYOBUX CTEMKXONAEPIB, HA AKUX MAE
BMN/MB [AiANbHICTb emiTeHTa i3 3a3HavyeHHAM
OBI'PYHTYBaHHA B YOMY CaMe MONATAE TAaKUIN BMNIUB;
2) nepenik KAKYOBUX CTEMKXONAEPIB, AKi MaloTb
BM/IMB Ha [OCATHEHHA EeMITEHTOM CTpaTeriyHux
Linen i3 3a3HaYeHHAM 0BI'pyHTYBaHHA B YOMY came
NOIATAE TaKUI BN/IUB;

3) ocHOBHi nonoxeHHA MoNITUKN emMiTeHTa Woao
B3aEMOAii 3i CcTeMkxongepamu, y TOMY uYMCAi
aKuioHepamu / y4yacHUKamM.

4. BHyTpiwWHi 3acagu.

4.1. OCHOBHMMM BHYTPILIHIMM OOKYMEHTaMM, AKi
€ OCHOBOW anA ui€i MoniTMKM Ta perynwtoTb
NUTaHHA B3aeEmogii BaHKy 3i CBOIMMU
CTelKxongepamu, €:

- CtaTyT BaHKy;

- MonoxeHHA npo 3aranbHi 360pu aKLioHepiB;

- NonoxeHHA npo Harnagosy paay;

- Kognekc (MpuHLMNK) KOpPNOpPaTUBHOIO
yNpaBAiHHA,

- AnsigeHaHa noniTuKa;

- MoniTnka po3KkpuTTA iHPopMaLLii;

- NonoxeHHs Npo po3kputTa iHpopmauii AT "CEB
KOPMOPATUBHUM BAHK" saK emiTeHTa LjiHHMX
nanepis;

- NopAaoK iHpopMyBaHHSA KNiEHTIB-di3UYHMX OCib
(cnoxkmBauis dpiHaHcoBMX nocnyr);

- |HCTpYKLiA Npo nOpAJOK Po3riAgy 3BEPHEHb
KNIEHTIB;



- Procedure for processing personal data in personal
databases;
- Regulations on the Corporate Secretary.

4.2. In addition to the above regulatory
documents, the Supervisory Board of the Bank
approves documents that establish ethical principles
and working mechanisms for effective and high-
quality interaction of the Bank with its stakeholders,
namely:

- Code of Conduct (Ethics)

- Policy of prevention, detection and management of
conflicts of interest in the Bank

- Mechanism of confidential reporting of
unacceptable behavior in the Bank and response to
such reports (Whistleblowing Policy)

4.3. The Bank’s Supervisory Board is responsible for
monitoring the timeliness of the Bank's provision
(publication) of reliable information on its activities
in accordance with the law, and the Bank's
publication of information on the Corporate
Governance Code.

4.4. The Corporate Secretary is an official of the Bank
who provides information and organizational
support for the activiies of the Bank, its
management and control bodies, as well as the
exchange of information between the Bank's
management and control bodies, its Shareholder,
and other stakeholders of the Bank.
5. Interaction with the Shareholder

5.1. Skandinaviska Enskilda Banken AB (publ) is
the Bank’s Sole Shareholder and owner of 100%
share capital, having its office in Sweeden, 106 40
Stockholm, Kungstradgardsgatan st., 8, company
registration number 502032-9081. The company is
registered as a public limited company, the
authorized capital of which is divided into shares of
different classes, which are admitted to trading and
are traded on the NASDAQ STOCKHOLM stock
exchange.

5.2. The fundamental principles and procedure
for interaction with the Shareholder are described
in the constituent documents of the Bank, namely in
the Charter, the Regulations on the General
Meeting of Shareholders, Dividend Policy, the
Regulations on the Supervisory Board, which
comply with the current legislation of Ukraine.

5.3. The General Meeting of Shareholders, in
accordance with the legislation and the Bank's
Charter, is the supreme governing body of the Bank.

5.4. The competence of the Shareholder and the
Shareholder’s rights are described in the statutory

- Mopaaok 06pobKM NepcoHanbHUX gaHuX y basax

NepcoHaNbHUX AaHUX;

- MonokeHHA npo KopnopaTMBHOro cekpeTaps.

4.2. Kpim BULL,EBKA3aHMX HOPMATUBHMX

DOKyMeHTIB, Harnagosa paga baHKy 3aTBepaKye

OOKYMEHTW, AKi BCTAHOBAKOKOTb €TUYHI NPUHLMNK

Ta Ai€Bi MexaHisamu ana edeKTUBHOI Ta AKICHOI

B3aeEmoaii BaHKy 3i cBOIMW cTelikxongepamu, a

came:

- Kogekc nosefiHKku (eTuKK)

- Nonitky  3anobiraHhs, BUABNIEHHA Ta
ynpasAiHHA KOHOAIKTaMu iHTepeciB y BaHKy

- MexaHi3aMm KOH}igeHUiMHOro NoBiAOMAEHHSA
Npo HEMNPUUHATHY MoOBeAiHKY Yy baHKy Ta
pearyBaHHA Ha Taki NoBiAOMNEHHA
(Whistleblowing Policy)

4.3. HarnagoBa paja BignoBiga€E 3a 34iMCHEHHA

KOHTPOJItO 3a CBOEYACHICTIO HaJaHHA

(onpuniogHeHHs) BaHkom gocToBipHOT iHpopmaLii

npo noro OIANbHICTb BiANOBIAHO 0o
3aKOHO/JaBCTBa, onybnikyBaHHSA BaHkom
iHpopmauii  npo Kogekc KOPNOpPaTUBHOIO
ynpaBAiHHA.

4.4. KopnopaTWBHWIA CeKpeTap € MNOCagoBolo
ocoboto baHKy, AKka 3abesneuye iHbopMmaLinHy Ta
opraHizauinHy niaTpUmKy AianbHOCTI baHKy, oro
OpraHiB ynpaBniHHA Ta KOHTPO/O, a TaKOX 06MiH
iHbOpMaLi€Elo MiXK oOpraHamu ynpaeaiHHA Ta
KOHTpoNto baHKy, 1oro AKUiOHeEpPOM, iHWUMMU
cTerkxongepamu baHky.
5. B3aemogis 3 AKLiioHepom

5.1. CKaHgiHaBicka EHckinga baHkeH AB (ny6n) €
€EanHmum akuioHepom BaHKy, BnacHMkom 100% y
CTaTYTHOMY Kanitani baHKy, 3 Micue3HaxoaKeHHAM
y LWeeuii, 106 40 m. CToKronom, ByA.
KyactpearepacrataH, 8, peectpauiiHuin Homep
502032-9081. KomnaHia 3apeecTpoBaHa fAK
nybniyHe aKuioHepHe TOBApPWUCTBO, CTaTYTHUM
KaniTaa AKOro AinnTbCA Ha aKLii Pi3HOro Knacy, wo
JonyuieHi go Toprie Ta nepebysatoTb y 0biry Ha
¢doHaoBiIl 6ipki NASDAQ STOCKHOLM.

5.2. OcHOBOMOMOXHI 3acagn Ta NOPAJOK
B33aEMOZiT 3 AKLIOHEPOM OMUCaHUIA B YCTaHOBYMX
[OKyMmeHTax baHKy, a came y CratyTi, NonoxKeHHi
npo 3aranbHi 360pu akKuioHepis, [AuBiaeHAHIN
nonituui, MNMonoxeHHi nNpo Harnagosy pagy, AKi
Bi4NOBIAAOTb YAHHOMY 33aKOHOAABCTBY YKpPAiHU.

5.3. 3aranbHi 36opn akuioHepiB BignosigHO 40
3aKoHoAaBcTBa Ta CTaTyTy BaHKy — BMWMIA opraH
ynpasniHHA baHKy.

5.4. KomneTeHuia AKUiOHepa Ta Moro npasa
OonucaHi y CTaTyTHMX [OKymeHTax baHKky Ta
YMHHOMY 3aKOHOAABCTBI YKpPaAiHU.



documents of the Bank and current Ukrainian
legislation.

5.5. One of the main rights of the Shareholder
guaranteed by the Bank is the right to receive
complete, reliable and timely information about the
Bank. The Bank provides the Shareholder with
access to any documents of the Bank containing
information about the financial and economic
activities of the Bank. If these documents contain
confidential information, the Bank and the
Shareholder are obliged to ensure compliance with
the regime of use and disclosure of such confidential
information established by law and internal
documents of the Bank and SEB Group.

5.6. Within 10 working days from the date of
receipt of the Shareholder's written request to
provide information and/or documents, the
Corporate Secretary, and in case of absence, the
Chairman of the Management Board, is obliged to
provide the Shareholder with copies of the relevant
documents certified by the signature of the
authorized person of the Bank.

5.7. Inorder to ensure the proper exercise of the
Shareholder's right to participate in the
management of the Bank, the Shareholder shall be
notified of the convening of the General Meeting of
Shareholders and the agenda, materials and draft
decision shall be sent by the person acting as the
Corporate Secretary by corporate means of
electronic communication in accordance with the
procedure established by the Regulation on the
General Meeting of Shareholders of the Bank.

5.8. The Shareholder's right to receive dividends
from the Bank's net profit and/or retained earnings
of previous years is exercised in the manner
determined by the Bank's Articles of Association and
Dividend Policy. The Shareholder's right to receive
income from the Bank's activities may only be
restricted on grounds established by the legislation
of Ukraine.

5.9. Ways to inform the Shareholder:

1) publication (disclosure) on the official website of
the Bank;

2) submission of reports, materials, documents for
consideration by the Shareholder and for decision-
making

3) preparing the explanations, information and
documents of the Bank at the written request
(demand) of the Shareholder.

5.10. The official website of the Bank - www.seb.ua
- is a platform for the publication of documents and
information, the mandatory disclosure of which is
determined by laws of Ukraine and/or by the
decision of the Bank. Information is placed with the

5.5. OgHum 3 ocHOBHMM npaB AKLiOHepa, Wo
rapaHTytoTbcA bBaHKOM € MPaBO OTPMMYBATU NOBHY,
npaBauBy Ta CBOEYACHY iHPopmauito npo baHK.
BaHK 3abe3neyye AKLioHepy AocTyn A0 6yab-aKuUX
OOKYMeHTiB BbaHKy, WO MICTATb BigOMOCTI npo
¢$iHaHCOBO-TOCNOAAPCHKY AiANbHICTb baHKy. Y pasi
HAABHOCTI B 3a3HAYEHUX AOKYMeEHTax iHpopmallii 3

obmexkeHnm goctynom baHK Ta  AKUioHep
30608B’s3aHi 3abe3neunTu OOTPUMaAHHA
BCTAHOB/NIEHONO  3aKOHOM  Ta  BHYTPILWHIMK
JDOKymeHTamun banky i CEB Tpynu pexumy

KOPUCTYBAHHA Ta PO3KPUTTA iHPopmauii 3
obmeXXeHNM LOoCTynom.

5.6. Mpotarom 10 poboumx pAOHIB 3 AHA
HaAXO4XEHHA MMCbMOBOI BUMOTM AKLIIOHEpPa Npo
HafZaHHA Momy iHpopmalii Ta/abo [OKYMEHTIB
KoprnopaTuBHM ceKkpeTap, a B pasi #Woro
BiAcyTHoCTi - [osioBa [MpaBniHHA, 3060B’A3aHUI
HagaTu AKuioHepy 3aBipeHi nianucom
ynoBHOBaeHoi ocobu BaHKy Konii BignoBigHUX
OOKYMEHTIB.

5.7. Ona 3abe3neyeHHA HanexHoOi peanisaui
npasa AKLIiOHepa Ha y4acTb B ynpaBAaiHHi baHKOM,
AKUiOHepy nMOBIAOMAAETbCA NPO  CKAMKAHHA
3aranbHuMx  360piB  aKuioHepiB Ta  Momy
HaACUNalTbCA MOPALOK AEHHWIN, maTtepiann Ta
MPOEKT PilUEHHA LWAAXOM HAMpaB/ieHHA 0C0601o,
AKa  BMKOHYe o06oB’askm  KopnopatusHoro
cekpetapa, MOBIJOMJEHHA  KOPNOPaTUBHUMM
3acobamm eneKkTPOHHOI KOMYHiKaujii y nopsaky,
BCTaHOBAEHOMY [1oN10XKeHHAM Npo 3aranbHi 36opu
aKuioHepiB baHKy.

5.7. Npaso AKuioHepa Ha OTPUMAHHA AMBIoEHAIB 3
yncroro npmbyTky baHKy Ta/abo Hepo3noaineHoro
NPUBYTKY MUHYAUX POKIB peani3yeTbca y NOPALKY,
BM3HayeHomy CraTytom baHKy Ta [AuBigeHAHOWO
nonitukoto. [lpaBo AKuioHepa Ha OTPUMAHHA
Joxofis  Big AianbHOCTi  BaHKy Mmoxke 6yTtu
obmekeHe BUKAOYHO 3 MiACTaB, BW3HAYEHUX
3aKOHOAaBCTBOM YKpaiHu.

5.9. Cnocobu iHpopmyBaHHSA AKLioHepa:

1) ny6nikauii (onpuatogHeHHs) Ha odiuiiHomy
Beb-caliTi baHKy;

2) HapgaHHA 3BiTiB, MaTepianis, AOKYMEHTIB Ha
po3rnazg AKLioHepy ANA NPUAHATTA HUM PilleHb
3) HapaHHA  po3’AcHeHb, iHPopMmaLlii Ta
OOKYMeHTIB BaHKy Ha NMCbMOBMIA 3anuT (BUmory)
AKUioHepa.

5.10. OdiuiiHnit Beb-caitT BaHKy — www.seb.ua €
nnaTPopmoto AnA ONpUNIOLSHEHHA OOKYMEHTIB Ta
iHpopmalii, obos’A3KkoBe PO3MILLLEHHA AKWUX
BM3HA4yeHe Ha pPiBHi YMHHOFO 33aKOHOZABCTBA
YKpaiHun Ta/abo 3a piweHHAM BaHKy. IHPopmaLia


http://www.seb.ua/
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ability to view it in real time, copy and/or download.
The Bank is responsible for the relevance and
accuracy of the information posted on its website.

6. Key stakeholders affected by the Bank’s activities

6.1. Skandinaviska Enskilda Banken AB — the Bank’s
sole shareholder, founder and the main stakeholder.
The Bank ensures the achievement of the defined
goals of its presence in the banking market of
Ukraine, protects the interests and reputation of the
Shareholder.

6.2. Employees - The Bank is an employer and
influences the Bank's employees through labor
relations, as well as through the organization of
training and the creation of opportunities for
personal and professional development.

6.3. Clients - The Bank influences the activities of
customers through the provision of banking
services, meeting the customers' needs and
requests for payment services and financing, etc.

6.4. The State of Ukraine - being a part of the
banking system of Ukraine, the Bank contributes to
the development of the financial sector of the
Ukrainian economy by providing competitive
banking services. The Bank provides jobs, is a payer
of income tax on a general basis, the Bank is a payer
of VAT and unified social tax.

6.5. Social Community - through its activities with
the application of the best European management
and service practices, the Bank is an ambassador of
high corporate culture and corporate awareness.
The Bank and its officials participate in professional
associations of financial institutions, which influence
the adoption of decisions useful for society at the
regulatory level. The value of the Bank is
participation in the formation of a positive image of
the banking sector in society, which provides for
trust in banking institutions, an open and
transparent dialogue between the Bank and the
client, and, as a result, the possibility of building
long-term partnerships between the Bank and the
client.

7. Key stakeholders influencing the Bank’s activities
and strategic development.

7.1. Skandinaviska Enskilda Banken AB - the sole
shareholder of the Bank and its founder, determines
the strategy and direction of the Bank's activities,
the strategy of the Bank's presence in the Ukrainian
market, makes decisions within the competence
defined by the legislation and the Bank’s statutory

PO3MILLYETLCA 3 MOXAMBICTIO i nNepernagy B
PeXUMi peasibHOro 4Yacy Ta 3  MOXK/MBICTIO
KonitoBaHHA Ta/abo 3aBaHTa)keHHA. BaHK Hece
Bi4NOBIAANbHICTb 33 aKTYaNbHICTb Ta 4OCTOBIPHICTb
iHpopMmalLii, po3mileHoi Ha ioro Beb-calTi.

6. Knwouosi cteiikxongepu, Ha AKUX Ma€ BNAUB
AianbHicTb BaHKy

6.1. CkaHpgiHaBicka EHcKinga baHkeH Ab
(Skandinaviska Enskilda Banken AB) - eaguHuit
AKuioHep bBaHKy, 3aCHOBHMK i TrO/NIOBHWI
cTelikxongep. baHK 3abesneyye OOCArHEHHSA
BM3HAYeHMX AKLIIOHEPOM Uife MPUCYTHOCTI Ha
6aHKIBCbKOMY PUHKY YKpaiHW, 3A4iACHIOE 3axmcT
iHTepeciB Ta penyTaLii AKuioHepa;

6.2. MpauiBHUKN - baHK € poboTomaBuem Ta
BMN/IMBAE Ha nNpauiBHUKIB baHKy 4yepe3 Tpynosi
BiAHOCMHW, @ TAKOX OpraHi3aLil0 HaBYaHHA Ta
CTBOPEHHA MOXAMBOCTEN A/ ocobuctoro Ta
npodeciiHOro po3BUTKY.

6.3. KnieHTM - bBaHK BMN/AMBAE Ha AiANbHICTb
KNIEHTIB 4yepe3 HadaHHA OaHKIBCbKUX MOCAYT,
3abe3neyeHHA noKputTa noTpeb Ta 3anuTis
KNEHTIB Yy NNaTiKHMX nocayrax Ta ¢iHaHCYyBaHHI
TOLWO.

6.4. [OepaBa VYKpaiHa - OyayyuuM YaCTUHOIO
6aHKiBCbKOI cuctemmn YKpaiHu, BaHK pobuTtb cBil

BHECOK Yy pO3BUTOK (iHAHCOBOrO  CeKTopy
€KOHOMIKM  YKpaiHW, Hadatounm  KOHKYPEHTHI
6aHKiBCbKi nocnyrn. BaHK 3abesneuye poboui

MicUf, € NAaTHMKOM NOJATKy Ha NPMOYTOK Ha
3arafbHuX nigcrasax, baHk € nnatHukom MMAB Ta
€OMHOrO COLiaNbHOTO BHECKY.

6.5. Tpomaga - uepe3 CBOK AiANbHICTL i3
3aCTOCYyBaHHAM HaMKpaLmx €BPONENCHKUX
NPaKkTUK ynpasniHHA Ta obcnyroByBaHHA, BaHK €
ambacafopomM BMCOKOi KOpNopaTUBHOI Ky/IbTYpU Ta
KOpMNopaTMBHOI CBiAOMOCTI. baHK Ta M1oro nocagosi
0cobu 6epyTb yyacTb y npodecinHux acouiaLiax
biHaHCOBMX YCTAHOB, AKi BNAMBAIOTb HA NPUIAHATTA
KOPUCHUX  AnAa cycninbcTBa piweHb  Ha
perynatopHomy piBHi. LliHHicTIO BaHKy € yyacTb y
dbopmyBaHHI NO3UTUBHOIO 06pasy OGaHKIBCbKOro
CEKTOpPY Y CycnifbCTBi, AKMI nepenbayae fosipy Ao
6aHKIBCbKUX YCTAHOB, BigKPUTUIA | Npo30puit gianor
MiXX bBaHKOM i KAiEHTOM, Ta AK HaACcNigok
MOXMNBICTb NOOYAOBM MiK BaHKOM Ta KAieHTOM
NapTHEePCbKUX AOBroTpMBaINX BigHOCUH.

7. KnwouoBi creilkxonpepu, AKi BNAMBAlOTb Ha
BiANbHICTb Ta cTpaTeriyHMiA po3BUTOK BaHKy

7.1. CkaHpiHaBicKa EHcKinpga baHkeH Ab
(Skandinaviska Enskilda Banken AB) - eauHuit
AKuioHep baHKy Ta MOro 3aCHOBHWK, BM3HAYa€E
CTpaTerito i HANPAMOK AiANbHOCTI baHKy, cTpaTerito
NpUCyTHOCTI BaHKy Ha PUHKY YKpaiHW, npuAMac
pileHHA  3rigHO  KOMMNETeHLUii,  BWM3HA4YeHOI



documents, appoints the Supervisory Board,
determines the remuneration for the members of
the Board, considers and approves the report of the
Supervisory Board, the annual report of the Bank
and the conclusions of the independent external
auditor on the financial and economic information
of the Bank, distributes profits and determines the
procedure for covering losses.

7.2. Employees - implement the Bank's strategy,
directly involved in the provision of banking services,
decision-making at all levels, assessment and
acceptance of risks, counteraction to money
laundering and other financial offenses and
performance of other functions. The Bank's
employees create additional value for the Bank.
With their loyalty and leadership, the Bank’s
employees contribute to the achievement of the
Bank's strategic goals.

7.3. National Bank of Ukraine - regulates the
activities of the financial sector by determining
regulatory indicators and requirements on the
banking market, determines the rules of the game
and supervises the Bank's activities.

7.4. National Securities and Stock Market
Commission - regulates the Bank's activities as a
joint-stock company and issuer of securities,
establishes the requirements, volume, terms and
procedure for disclosure of information about the
Bank on the regulated market.

7.5. Verkhovna Rada of Ukraine and the bodies of
executive power of Ukraine - form the legal field of
the Bank's activity, are responsible for the
implementation of international agreements of
Ukraine on improvement and harmonization of the
legislation of Ukraine with the legislation of the
European Union.

7.6. Correspondent banks — ensure the conduct of
international payment transactions in which the
Bank and its clients are participants.

7.7. Vendors - supply to the Bank necessary fixed
means of conducting banking activities, such as an
office, automated banking system, payment
processing, necessary computer and
telecommunication equipment, servers and other
data storage, software, etc.

7.8. Corporate clients - are the business purpose of
the Bank's presence in the Ukrainian market, the
Bank's activity is aimed at meeting the demand of its
corporate clients for banking services of the highest
European and international level.

7.9. Social Community - reflects the attitude of
society to the banking sector of Ukraine, the level of

3aKOHOAABCTBOM Ta YCTaHOBYMMM AOKYMEHTaMMU
baHKy, npw3Hauyae HarnAagoBy paay, BW3Ha4Ya€
pO3Mip BMHAropoau 4YieHam pagu, po3rnagae Ta
3aTBepAKyE 3BiT Harnagosoi pagu, piyHWi 3BIT
baHKy Ta BWCHOBKW He3aNeKHOT0 30BHIWHbOIO
ayamtopa  woAo  $piHAHCOBOro-rocnogapcbKoi
iHpopmauii BaHKy, posnoginse npubytToK Ta
BM3HAYaE NOPALOK NOKPUTTA 3OUTKIB.

7.2. MpauiBHUKK - peanisytoTb cTpaTerito baHKy,
bepyun bGesnocepedHO y4yaCcTb Yy  HaAaHHI
6aHKIBCbKMX MOCAYF, MPUAHATTI pilleHb Ha BCiX
pPiBHAX, OUiHLUIi Ta MNPUNHATTI PU3KKIB, npoTuaji
BiAMMBAHHIO KOWTIB Ta iHWKM iHaHCOBMM
NpPaBoMNoOPYLIEHHAM Ta BUKOHAHHIO iHLWNX GYHKUMN.
MpauisHnkn  baHKy cTBOpIOOTL  AnA  baHKy
0O0OATKOBY  UiHHiCTb. CBOEK  NOAABHICTIO i
NifepcTBom NpaLiBHUKN CNPUAKOTb AOCATHEHHIO
CTpaTeriyHux uinem baHky.

7.3. HauioHanbHuit 6aHK YKpaiHu - perynioe
OifNbHICTb  QIHAHCOBOrO  CEKTOpa  LU/JIAXOM
BM3HAYEHHA HOPMATUBHMX NOKA3HMKIB Ta BUMOT Ha
6aHKIBCbKOMY PWHKY, BM3HAYa€ npasuaa rpu i
3[iMCHIOE HArNag 3a AianbHicTiO baHKy.

7.4. HauioHanbHa Komicia 3 UiHHMX nanepiB Ta
$OHA0BOr0 PUHKY - Peryntoe NUTAHHA AiANbHOCTI
BaHKy AK aKLioOHepHOro TOBApWUCTBa Ta eMiTeHTa
UiHHWX nanepis, BCTAaHOBAOE BWMOrM, obcAr,
CTPOKM Ta NOPAAOK PO3KPUTTA iHPopmauii npo
baHK Ha peryniboBaHOMY PUHKY.

7.5. BepxoBHa paga VYKpaiHM Ta oOpraHu
BUMKOHABYOI Bagu YKpaiHu - popmytoTb NpaBoBe
none pianbHocTi  baHKy, BignosigalTb 33
peanisauito  MidKHaApOAHUX yrog YKpaiHn wopao
BOOCKOHA/NIEHHA Ta rapMOHi3auii 3aKOHO4ABCTBA

YKpaiHM i3 3aKoHopaBcTBOM  EBpPOMENCbKOro
cotosy.
7.6. bBaHKu-KopecnoHpeHTM — 3abe3neuvytoTb

NPoOBEeAEHHA MIXKHAPOAHUX NAATIXKHUX onepaLii,
YYaCHUKOM AKMX € BaHK Ta 1Oro KNieEHTH.

7.7. MoctayanbHUKM - 3abe3nevyloTb baHK
HeobxigHMMKM OCHOBHMMM 3acobamu BefeHHA
6aHKiBCbKOI  pgisnbHOCTI, Takux Ak  odic,

aBTOMaTM30BaHa HaHKiBCbKa cMCTEMA, NMPOLLECUHT
nnartexis, HeobxiaHe KoMnN'toTepHe i
TeNIeKOMYHiKauinHe obnagHaHHA, cepBepu Ta iHLWI
CXOBMLLA AaHWX, NporpamHe 3abesneyeHHA Ta
iHWe.

7.8. KopnopaTtuBHi KNi€EHTU - cTaHOBAATb bi3Hec
MEeTy npucyTHOCTi BaHKy Ha puHKY YKpaiHw,
AianbHicTb baHKy HanpaBneHa Ha 3340BOJIEHHA
NOMUTY  CBOIX KOPMOPATUBHUX  KANIEHTIB  Ha
6aHKIBCbKi NOCNYrM HaBMLLOrO EBPONENCHKOro Ta
MiXXHapOAHOrO piBHA.

7.9. Tlpomaga - Bigobpaxae BiAHOLIEHHSA
cycninbctBa A0 6aHKIBCbKOro cektopy YKpaiHu,



trust in financial institutions, accumulates
challenges and problematic issues faced by society
in the process of obtaining banking services, which
is accordingly a factor that formulates feedback and
understanding of processes and approaches in the
Bank that need to be changed or, on the contrary,
introduced.

8. Final provisions

8.1. This Policy is approved and amended by the
Supervisory Board of the Bank

8.2. This Policy is published on the official website of
the Bank.

8.3. If certain provisions of this Policy contradict the
provisions of the current legislation of Ukraine,
statutory documents or higher-level regulatory
documents of the Bank, then such other provisions
shall prevail.

8.4. This Policy shall be annually reviewed by the
Bank.

piBeHb 40BipM 40 PiHAHCOBUX YCTAaHOB, aKyMY/IHOE
BUK/AMKM Ta NpobnemHi nNWTaHHA, 3  AKUMMK
CTUKAETbCA CYyCMiZIbCTBO Yy MNpOLECi OTPUMAHHA
6aHKIBCbKMX NOCAYr, WO BiANOBIAHO € YUHHUKOM,
AKMA Popmyntoe y BaHKy 3BOPOTHIlM 3B'A30K Ta
PO3yMiHHA npoLueciB Ta nigxoais, AKi NoTpibHo
3MIHUTM YM HABMAKM 3aMpoBaauTy.

8. 3aK/II0YHI NONOXKEHHA

8.1. Ua MoniTnKa 3aTBepaKy€ETbCA Ta 3MiHN A0 Hel
BHOCATbCA Harnagosoto pagoto baHky.

8.2. La NoniTMKa onpuatogHIETLCA Ha odiLiiHoMy
Beb-caliTi baHkKy.

8.3. Y pasi aKkwo neBHi NONOXKeHHA W€l MoniTnkn
cynepevatb NOJIOXKEHHAM aKTiB YMHHOTO
3aKOHOZABCTBA YKpaiHW, YCTAHOBYMX AOKYMEHTIB
YU HOPMATUBHUM AOKYMeHTam baHKy BuLLOrO
piBHA, TO NPIOPUTET MAKOTb TaKi iHLUI MONOMKEHHA.
8.3. Ua Monitmka nepernagaerbcA baHKOM Ha
LLLOPIYHil OCHOBI.



