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Ie#t Komexc xoproparueHoro ympaeiiHHA («Komekc»)
AKIIIOHEPHOI'O TOBAPUCTBA “CEb
KOPIIOPATUBHUIA BAHK” (mani - «BaHK»)
periamMeHTye Ha OCHOBI YAHHOTO 3aKOHOJIABCTBA Y KpaiHH
ta Craryry baHky 3acajy KOpPIOpaTHBHOrO yNpapJiliHHA,
SKAMH Yy CBOiH IisUTTbHOCTI KepyeThes baHk.

Kopnopatusne  ympaBninHa -  mpomec,  sKuit
BUKODHUCTOBYETBCA I CTPSIMYBaHHS Ta YTIPaBIiHHA
misneHicTIO bamky 3  Merolo 3a0esneuyeHHs  #oro
Oe3meYyHOCTI T4 HAAIMHOCTI, a4 TaKOoX NiABMILECHHS
BaprocTi banky. KoprioparusHe ynpapiiHHA cripsMOBaHe
Ha CTBOpEHHi e(peKTHBHOI CHCTEMM BRXKENIB i MPOTHBATr,
mo 3abe3MmeuyloTh Y3rOKEHHS iHTepeciB KepiBHHKIB,
aKIIiOHepiB, BKJIAHHKIB Ta IHIIMX 3aiHTEPECOBaHHUX OCi0.
Konexc Mae Ha MeTi BOpOBa/uKeHHS Ha TPaKTHLI Yy
OismibHOCTI baHKy uMBULIi30BaHMX, OOOPOYHHHHX HOPM
JIiNMOBMX BifHOCHH JJIA:

- TiJBMIICHHS iHBECTHIIHHOT MpHBaOIMBOCTI banxy,
3a0e31eyeHHs BIIEBHEHOCTI Ta IOBipH
iHBeCTOpIB, TapTHEPIB, KIIi€HTIB y

JIOBrOCTPOKOBHHM €KOHOMIUHHI NoTeHLian banky;

- CTBOPEHHS CHPHUATIMBUX YMOB JJIs pO3BUTKY baHKy i
MiABAINCHHA  HOTr0 KOHKYPEHTOCIPOMOXKHOCTI;

- NiABUIIEHHS €()EKTHBHOCTI BHKOPUCTAHHA KaIliTAIY;

- TapMOHI3allil BITHOCHH YYacCHHKIB  KOPIIOPaTHBHOIO
YTIpaBIiHHA-aKI[iOHEPiB, OPraHiB yNpapBiIiHHA, IEPCOHAIY,
3aiHTepecoBaHUX 0cCi0;

- CTBOPEHHS KOMAaHIM OJHOJIYMILB, fKa JiSTHME
BUKJIIOYHO B iHTepecax banky Ta Ha Omaro ioro
aKILioHepiB.

PO3ALI L.
OcHoBHI 3acai KOPNOPATHBHOI'C YIPAB/IiHHSL,

T'saBa 1. 3araanui moyoxceHus.

Crartrs 1. Merta Bauky.

1. Meroro BaHky € 36inbIueHHS BapTOCTi Ui aKLiOHEpiB
Ta OTPUMAaHHA NPHOYTKY, y4acTh B €KOHOMIYHOMY i
coliabBHOMY PO3BUTKY Vkpainu
OUITXOM  CNPHMAHHA  HiATIPUEMHHLTBY,  3aTy4eHHA
BITUM3HAHHX Ta IHO3EMHHX IHBECTHIH, OaHKIBCBKHMX
TEXHONOTiH 1 TEeXHiKH, BJOCKOHAJIEHHS KpEeIUTHO-
(iHaHCOBMX Ta 30BHIIHHOCKOHOMIYHUX BiHOCHH.

Cratra 2, Bignocunn, mo perynowrthesa Kogexcom.

1. Komexcom  perymoloTscs  B3aEMHHH MK
YYaCHUKaMH KOPIIOpAaTUBHUX BinHOCHH baHky y mpoleci
opraHizamii Ta 3AiHCHEHHS TrOCHOAAPCHKOI AISNIBHOCTI
banky.

This Corporate Governance Code (hereinafter referred
to as the “Code”) of Joint-Stock Company
“SEB CORPORATE BANK?” (hereinafter referred to
as the “Bank”) regulates, based on the applicable laws
Ukraine and the Bank’s Charter, the principles of
corporate  administration governing the Bank’s
performance.

Corporate governance is the process which is used to
direct and manage the Bank’s performance with the
aim to ensure its safety and reliability, and to enhance
Bank’s value. Corporate governance is focused on
formation of an effective system of leverage and
balances ensuring coordination of interests of the
management, shareholders, depositors and other
interested parties.

The Code has the aim to establish civilized and decent
standards of business relationships within the Bank for
the purposes of:

- increasing the Bank’s investment
attractiveness, ensuring confidence and trust
on the part of investors, partners, customers

for the Bank’s long-term economic potential;

- creation of favorable terms for development of
the Bank and increase of its competitiveness;

- increasing effectiveness of the use of capital;

- harmonization of
participants of  corporate
shareholders, = management
and interested parties;

relations among the
administration:  the
bodies,  personnel

- formation of a like-minded team acting
exclusively in the best interests of the Bank
and for the benefit of its shareholders.

SECTION L.
Basics of Corporate Governance.

1. General Provisions.
Article 1. The Bank’s Purpose.

1. The Bank’s purpose is to increase the shareholders’
value and to obtain profit, and take
part in economic and social development of Ukraine
by promoting entrepreneurship, attraction of local and
foreign investments, banking technologies and
equipment, improvement of lending and foreign
economic relations.

Article 2. Relations regulated by the Code.

1. The Code governs relations among the
participants of the Bank’s corporate relations in the
process of arrangement and implementation of the



CratTa 3. Y4acHHKH KOPHOPATEBHEX BifHOCHH

1. 'V yacHHKaMH KOPIIOPaTHBHHUX BiTHOCHH €:
a) opraHy ymnpaeiinasa BaHky Ta ix uieHy;

6) opranu koHTpomo Barky Ta iX uneHu;

B) 3aiHTepecoBaHi 0COGM.

Crarrs 4. [IpHHIMIH KOPIOPATHBHOTO YNPABJIiHHA.

1.OcHOBHMMM TIPHHIUIIAME KOPIOPATHBHOTO YIIPABIIiHHS
Bauky e:

a) 3abesmeueHns Ta  3aKOHHHX
iHTepeciB akiionepis;
6) sabe3neueHHs piBHOBaru BILIMBY Ta GajlaHCy iHTepeciB

YYACHHKIB KOPIIOPATHBHHX BiJIHOCHH;

3aXHCTy  TpaB

B) po3kputTs  indopmamii  Ta  mPO30picTS;
r) HaJICKHUN KOHTPOJIb 3a ¢iHaHCOBOTO-
rOCHOAAPCHKOIO AINIBHICTIO.

Crarra 5. HopmaTHBHO-IpaBOBe pery/OBAHHS

KOPIOPAaTHBHOIO YHPABJIHHS.

1. Binwocunm y cdepi KopnopaTMBHOro yHpaBITiHHS
BaHky perymoroThCS YHHHMM 32KOHONABCTBOM YKpaiHH,
30KpeMa HOPMATHMBHO-IIPABOBHMM akTam HallioHansHOT
KoMicii 3 miHHHX namepiB Ta (OHJOBOTO PHHKY,
HOpMaTHBHO-NIPaBOBMMM akTamu Hamionansroro Gauky

Vkpainy, JOKyMEHTaMH banky, CTaHAapTaMH
rpynua CEBb B raiysi KOPIIOPaTHBHOTO
yNpaBiIiHHA.

2. JoxymentamMu bBaHKky 3 NMTaHb KOPIIOPaTHBHOTO
YTIPaBIIiHHA €:

a) Cratyt;

6) Kozeke KOpIOpaTHBHOTO YIpaBIiHHA;

B) IlonoxeHHa 1po 3araneni 360pH akilioHepis;
r) Ionoxenns npo Harnagosy Pany;

n) Ionoxenns npo Ipasiinms;

©) iHuwi BHYTpilliHi JOKYMEHTH 3 IIMTAHb KOPIOPAaTHBHOLO
YIPaBIiHHI,

Crarrsa 6. 3acaan KOPHOPATHBHOIO YNpPAB.IHHS

Kopriopatere ynpaBimiHHS Ha HalexXHOMY piBHI
nepenbavac  CTBOPeHHA  e(EKTMBHMX  IIPaBOBHX,
PEryJATOPHUX Ta iHCTHTYNiHHKX 3acan. IcHyoT YoTHpH
OCHOBHI ()OpMH KOHTPOJTIO, sIKi MarOTh 6yTH BKIIIOYEH] O

economic activity of the Bank.
Article 3. Participants of Corporate Relations

1. The Participants of corporate relations are:

a) management bodies of the Bank and their
members;

b) supervisory bodies of the Bank and their
members;

c) interested parties.

Article 4. Principles of Corporate Governance.

1. Major principles of corporate governance of the
Bank include:

a) ensuring protection of shareholders’ rights and
lawful interests;

b) ensuring balance between influence
interests of participants of corporate relations;

¢) disclosure of information and transparency;

and

d) due supervision over financial and economic
operations.

Article 5. Statutory Regulation of Corporate
Governance.

1.Relations in  the area of  corporate
governance of the Bank are governed by applicable
laws of Ukraine, regulations issued by the National
Securities and Stock Market Commission, regulations
issued by the National Bank of Ukraine,
documents of the Bank and standards of SEB Group
relating to corporate governance.

2. Documents of the Bank with regard to

corporate governance are:
a) the Charter;

b) Code of corporate governance;

c) the Regulations of the General Meeting of the
Shareholders;

d) the Regulations of the Supervisory Council;

€) the Regulations of the Management Board;

f) other internal documents with regard to

corporate governance.
Article 6. The Basics of Corporate Governance.

Due corporate governance involves formation of
efficient legal, regulatory and institutional basis. There
are four main types of control which should be
included into organizational structure of the Bank in
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opraHisauifinoi crpykrypu banky mis 3abesmeueHHs
HAJIeXKHOT CCTEMH BaXKEJIiB 1 IPOTHBAT:

- KoHTponb 3 Ooky Harmsaoroi pagu Ta IlpaeniHas
Banky;

- KOHTpOJIB 3 60Ky 0ci0, fKi He 3aIydeH] 4O MOBCAKICHHOT
nisnbeHocTi banky;

- BEPTUKAJIbHA CTPYKTypa KOHTPOIIIO 32 Pi3HUMH cdepamu
nisutbHocTi baHky;

- HesamexHi  ciyxOH  YIOpaBIiHHA  pH3MKaMH,
BHyTpimIHBOr0 ayauTy Ta JOTpPUMaHHA 3aKOHOAABCTBA i
BHYTpIIIHIX Nponexyp (KOMILUIa€cHC).

Knrouornuit kepiBHMit cknan BaHKy mOBHHEH BimnmorimaTi
KpHTepiaM npodeciiiHoi HATEKHOCTI Ta BiIOBIAHOCTI.

PO3ALIII.
Axnionepu.
Crarrs 1. HlonsTTs aknionepa.

1. Axuionep BaHky - ocoba, sika € BIACHUKOM aKIliif
banky.

2. Axuionepamu 6aHky MOXyTh Oyrta ¢izuuHi Ta
IOPUINYHI 0COOH, PEe3NASHTH Ta HEPe3HICHTH YKpaiHw,
KpiM BHIAJKiB, BCTAHOBJEHHX 3aKOHOAABYHMH aKTaMH
VkpaiHu.

Crtarra 2. Beryn Ta BHXIiJ i3 ckiIagy aknioHepis.

Halytrs Ta  DNpUNHHEeHHA  CTaTycy  akKiioHepiB
3]iiiCHIOETBCA HIITXOM HalyTTs mpaBa BIACHOCTI Ha akuii
Banky vy MOPAAKY, BH3HAYEHOMY YUHHAM
3aKOHOIABCTBOM YKpaiHH Ta YCTAHOBYMMH AOKYMEHTaMHU
Banky.

Crartra 3. IIpaBa akuionepis

1. Bci akmionepu, He3ane)KHO Bil KITBKOCTI Ta KaTeropii
aKuiH, sxi iM HanexaTh, MatOTh TaKi OTHAKOBI MpaBa:

a) Opatu y4acTh y ynpaBniHHi BaHkoMm ocobucto abo
Yepes CBOIX MpEJICTAaBHHMKIB LLIAXOM y4acTi B 3araJbHHX
360pax akuionepie banky;

6) Opat yuacte y posmomiii mpubytky bBaHky Ta
OTpPUMYBAaTH HOro 4actuHy (AHMBifE€HIH) BIiONOBIZHO IO
pimeHHs 3aranbHUX 300piB aKI[iOHEPIB;

B) oepXKyBaTH iHpopMallito npo JMiseHICTh baHky;

) BUIbHO pO3MOPADKATHCH aKWisMH, MO iM HAIeXaTh Y
NOpAIKY, BU3HAYEHOMY YHHHMM  3aKOHOZABCTBOM
Vkpaium;

I} Ha I ATBEPIKEHHS MpaBa BJIaCHOCTI Ha aKIIii;

€) BHOCHTH MpOIO3MIL] Ta BAMAratd ix BKIIOYEHHA IO
MOPAAKY ASHHOTO 3arainsHuX 360piB akiioHepiB 3a YMOBH
BHECEHHA Takoi NPONO3HLii aKWiOHepoM, SAKHi BOJOZIE
HeOOXiTHOIO KiNBKICTIO T0JI0CIB, BIAIOBIAHO IO YMHHOIO
3aKOHOZABCTBA Ta BHYTPIMIHIX JOKYMeHTiE BaHky;

order to ensure proper system of leverage and balance:

- control exercised by the Supervisory Council and the
Management Board of the Bank;

- control exercised by any persons not involved in the
Bank’s daily performance;

- vertical structure of control over various spheres of
the Bank’s activity;

- independent services responsible for sk
management, internal audit and compliance with the
laws and internal procedures.

The key top management of the Bank should meet the
criteria of professional qualification and compliance.

SECTION H.
Shareholders.
Article 1. Definition of a Shareholder.

1. The Bank’s shareholder is a person who owns the
Bank’s shares.

2. Any individual and legal entity, either resident or
non-resident of Ukraine, may be the Bank’s
shareholder, except as provided for by the legislative
acts of Ukraine.

Article 2. Becoming and Ceasing to be a
Shareholder.

Any person may become a shareholder or cease to be a
shareholder by acquiring a title to the Bank’s shares in
accordance with the procedure stipulated by the
applicable laws of Ukraine and the Bank’s statutory
documents.

Article 3. Shareholders’ Rights.

1. All shareholders, regardless of the number and the
class of shares they hold, are granted the same rights as
follows:

a) to participate in the Bank’s management in person
or by proxy by attending the General Meeting of
Shareholders of the Bank;

b) to participate in distribution of the Bank’s profits
and receive its part (dividend) as provided for by the
decision of the General Meeting of Shareholders;

¢) to obtain information about the Bank’s activities;

d) to freely dispose of shares they hold in accordance
with the procedure stipulated by the applicable laws of
Ukraine;

€) a right to confirm of title to shares;

f) to make proposals and to request their inclusion in
the agenda of the General Meeting of Shareholders
provided that such proposal is made by a shareholder
owing the required voting rights in accordance with
the applicable laws and the Bank’s internal
documents;



€) BUMAraTH CKIMKaHHA N03a9€proBUX 3araibHuX 360piB
aKI[iOHEPiB 3 IOAepXKaHHSIM HOPAAKY, BCTAHOBIEHOTO
YUHHHAM 3aKOHOAABCTBOM YKpainu Ta Cratyrom Banky;

X) OTpMMAaTH B pasi JikBifauii Banky wacTuHy Horo
MaliHa a60 BapTOCTi YaCTHHH TaKOTO MaiiHa.

2. Axuionepn bBaHky MoXyTs Marw immi mpasa,
nepenbadeHi YMHHUM 3aKOHOJABCTBOM VYKpaiHM Ta
BHYTpillIHiMH JOoKyMeHTamu Banky.

Crarra 4. O60B’s13KkH akuionepis.
1. Axuionepu banky 30608'13aHi:

a) BUKOHYBaTW BHMOTHM, BCTaHOBieHi Cratytom Bamky,
iHIDAMM  BHYTpIIIHIMM HOPMATHBHHMM JOKyMEHTAaMH
Banky, pimennamu 3araneHux 36opiB  akmioHepie,
Harnmsanoeoi panu Banky, Ilpaeninus Bamky, a Takox
iHIKMX opraHiB ynpaeminHs Bamky B Mexax IxX
KOMIICTEHLIIT;

6) He pO3TOJOLIyBATH KOMEPUiiiHY TAaEMHMLIO Ta
koH(inenwiiHy inpopMario npo AisnenicTs BaHky;

B) OIUIa4yBaTW BapTiCTh aKUiif y posmipi Ta B mopsaxy,
nepegbaveHumMu CTaTyToM Ta pilleHHAMH 3arajbHuX
360piB akifioHepiB;

r) cpuatd edekTHBHil poGori BaHky npu 3ailicHeHHi
HHUM CBO€] TisTIBHOCTI,

A) HE pO3TOJIOLIYBaTH KOMEPLHHHY TAaEMHHIIO Ta
KoH(ineHniliHy indopmauio mpo mismsHicTe BaHky, He
BHKOPHCTOBYBATH TPOTHIIPABHO iHcaiinepceky
iHdopmariiro;

¢) noOpocoBiCHO Ta PpO3YMHO [isTH B HaMKkparux
inrepecax Banky. OGOB’s130k XOGPOCOBICHO Ta PO3yMHO
miaTa B iHTepecax bBanky, nepenGauae, mwo axiioHepu
banky He NOBHHHI CBOIM 0i3HECOM Ta JiSMM IIKOLUTH
inTepecaM Ta pemytauii BaHky, a Bce6iuHo cmpuaTH
po3BuTKy banky Ta 36inbmeHHIO Horo npuOYTKiB.

€) BHKOHYBaTH CBOi 3060B’si3amHa mepen BaHKoOM,
BIJIIOYAKOYH Ti, IO OB’ 43aHi 3 MaHOBOK y4acTIO.

2. Axuionepn banky MoxyTe MatH iHmi o0GOB’S3KH,
nepen6aueHi YMHHHM 3aKOHOLABCTBOM YKpaiHM Ta
BHYTpilIHiMM  JokymMeHTamMH banky 3  ¢HTaHb
KOPHOPAaTHBHOTO YIIPABIiHHS.

3. AkuioHepH He BiNUOBIZAIOTE 3a 3060B'S3aHHAMH
banky i HecyTh pH3HK 3GUTKiB, OB’ S3aHHX 3 IiSIBHICTIO
banky, y Mexxax BapTOCTi aKIlii, mo iM HaIeKaTs.

Crarra 5. HabyrTa upas akuionepis.

1. AxuioHep HabyBac IpaB 3 MOMEHTY 3apaxyBaHHS
akuiti banky Ha CBilf paXyHOK y Heno3UTapHiH ycTaHOBI.

g) to require convening of an Extraordinary Meeting of
Shareholders in compliance with the procedure
established by the applicable laws of Ukraine and the
Bank’s Charter;

h) to receive, in case of the Bank’s liquidation, a
portion of its assets or value of such portion of assets.

2. The Bank’s shareholders may also have other
rights envisaged by the applicable laws of Ukraine and
the Bank’s internal documents.

Article 4. Shareholders’ Obligations.
1. The Bank’s shareholders shall:

a) comply with the requirements established by the
Charter and other internal regulations of the Bank,
decisions of the General Meeting of Shareholders, the
Supervisory Council (Board), the Management Board
and other management bodies of the Bank within their
competence;

b) not disclose commercial secrets and confidential
information concerning the Bank’s activities;

¢) pay the price of Shares in the amount and manner
prescribed by the Charter and decisions of the General
Meeting of Shareholders;

d) contribute to the Bank’s efficient operation while
carrying out its activities;

¢) not disclose commercial secrets and confidential
information concerning the Bank’s activities, and not
use any insider information otherwise than in due
course;

f) act in good faith and reason in the Bank’s best
interests. The obligation of acting in good faith and
reason in the Bank’s best interests implies that the
Bank’s shareholders shall not, either with their
business or actions, damage the Bank’s interests and
reputation, but shall broadly contribute to the Bank’s
growth and increase of its profits.

g) fulfil their obligations to the Bank, including those
ones connected with shareholding.
2. The Bank’s shareholders may also have other
obligations envisaged by the applicable laws of
Ukraine and the Bank’s internal documents related to
corporate governance.

3. Shareholders shall not be liable for the Bank’s
obligations and shall bear the risk of losses connected
with the Bank’s activities only to the extent of value of
the shares they hold.

Article 5. Acquisition of the Shareholders’ Rights.

1. A shareholder acquires the rights attached to the
shares as soon as the Bank’s shares are transferred to
his (her) / its account with the custody institution.



Crarra 6. 3a6e3nmevenns Bankom mpaB Ta 3aKoHHHX
inTepeciB aknionepis.

1. DBank 3a0e3nedye 3axXuCT Mpap Ta 3aKOHHHX iHTEpECiB
aKIioHepiB, piBHe CTaBJIE€HHA [0 BCIX aKUioHepis-
BIAaCHUKIB OfHie] KaTeropii akmiif, He3aIekHO Bix
KUTBKOCTI aKuiii, SKHMU BiH BOJNOJI€, Ta iHIIHX (aKTOpiB.

2. Jna  3abesmeueHHs  edexTHBHOT  peamizanil
AKIlioHepaMH TpaB Ha y4acTb B ympaBimiHHI baHkoMm
IUIIXOM y4YacTi Ta TOJIOCYBaHH#, opranu baHky
3000B’A3aHi 3a0€3MeYnTH:

a) peryjisipHe CKJIHKaHHS 3araibHHX 300piB akllioHepiB.
Yeprosi  3aramshi  300opu  akiioHepiB = NOBHHHI
MPOBOJUTHCE IIOPOKY He mi3Himme 30 KBiTHA HaCTYIIHOTO
32 3BITHUM POKOM;

6) BHeceHHd1 Ha OOroBopeHHs 3araJbHHX 300piB
aKuioHepiB HalBaXUIMBIMIMX NHUTaHB AISIBHOCTI BaHKy,
AKI TIPH3BOAATH O (yHHAMEHTANBHHX KOPMOPATHBHHX
amiH. Ilepermik noBHOBaXkeHBL 3aranbHMX 300piB, Y TOMY
YHCTi THX, IO HANEKaTh IO BHKIIOYHOI KOMIIETEHILI,
YiTKO permaMeHTyIOTECA BHYTPIMIHIMH JIOKYMEHTAMH
banky — CraryroM, Ilonoxkennsm npo 3arambeHi 360pu
aKIioHepiB;

B) CBO€YaCHE NMOBIJOMJICHHA NPO CKIMKAHHA 3arajlbHHX
300piB akIlioOHepiB B TIOPAAKY, BCTAHOBICHOMY YMHHHM
3aKOHOAABCTBOM, @ TAKOXX BHECEHHA 3MiH JO MOPSIOKY
JEHHOTO;

I) YMOBH JUIA y4acTi akLiOHepiB y 3aramepHuX 360pax
aKI[IOHEepIB;

) HaJiliHy npouexypy peecTpauil Y4acHHKIB
3aranbHHUX 300piB aKIliOHEepiB y BUMAAKaX Ta B MOPSIKY,
BCTAHOBJICHHX Y/MHHHMM 3aKOHOAABCTBOM Ta CTaTyToM;

€) cBoeuacHEe Ta y 3pYYHHH I akuioHepa crocib
O3HAHOMJICHHS 3 MaTepialaMH, IOB'S3aHHMH 3 MOPAAKOM
IeHHUM 3aranbHuX 300piB, B IOPAIKY, BCTAHOBIIEHOMY
YHUHHHUM 3aKOHOAABCTBOM YKpaiHW Ta CraryroMm banky,
Ta OTpPUMaHHA AOJATKOBOI iH(popMallii CTOCOBHO NMHUTAaHB
HOPAAKY JeHHOTO Bifl mocagoBuX oci6 baHky;

€) pOo3IJIA] TIPOTO3MLii aKUioHepiB OO MOPAAKY JEHHOIO
3araneHuX 300piB Ta iX OOOB’A3KOBE BHECEHHS /O
MIOPAIKY JCHHOTO 3araJbHUX 300piB, 332 YMOBH BHECEHHA
TAKOI  NPOMO3MII  aKIiOHepOM, AKW  BOJIOAIE
HEOOXIIHOI KIJIBKICTIO TOJIOCIB, BIAMOBIAHO JO YHHHOIO
3aKOHO/IABCTBA Ta BHYTPilIHbOOAHKIBCHKUX JJOKYMEHTIB.

PimeHHs mnpo BKIIOYEHHS MNPOMO3HUINI  aKIfioHepa
npuiimaetecs  Harnagoeoro Paporo.  Iligcram  mia
BiIMOBH y  BKIIOYWEHHI MPONO3MILI  aKIioHepa

BH3HA4YalOTbC] 4YHHHHUM 3aKOHOAABCTBOM YKpaiHH Ta
BHYTpIIIHIMH TOKyMeHTaMu BaHKy,

Article 6. Ensuring Shareholders’ Rights and
Lawful Interests by the Bank.

1. The Bank ensures protection of the shareholders’
rights and lawful interests and equal treatment of all
shareholders holding the same class of shares,
irrespective of the number of shares that such
shareholders hold or other factors.

2. In order to ensure effective exercise of the
shareholders’ rights to participation in the Bank’s
management through attendance and voting, the
Bank’s bodies shall ensure:

a) regular convening of the General Meeting of
Sharcholders; ordinary General Meeting of
Shareholders shall be held annually not later than
April 30 of the year following the reporting one;

b) submission of the most important issues of the
Bank’s activities causing fundamental corporate
changes for discussion at the General Meeting of
Shareholders. The list of authorities of the General
Meeting of Shareholders, including those referring to
its exclusive competence, are expressly regulated by
the Bank’s internal documents: the Charter and the
Regulations of the General Meeting of Sharcholders;

¢) timely notification of convening of the General
Meeting of Shareholders in accordance with the
procedure stipulated with the applicable laws, and
making amendments to the agenda;

d) conditions for participation in the General Meetings
of Shareholders;

e) secured registration procedure of participants at the
General Meeting of Shareholders in cases and manner
provided by the applicable laws and the Charter;

f) timely and convenient way for a shareholder to
study materials related to the agenda of the General
Meeting of Sharcholders according to the procedure
set forth by the applicable laws of Ukraine and the
Bank’s Charter, and obtaining of additional
information concerning the items of the agenda from
the Bank’s officials;

g) consideration of proposals made by shareholders to
the agenda of the General Meeting of Shareholders
and their mandatory inclusion in the agenda, provided
that such proposal is made by a shareholder holding
voting rights in sufficient quantity according to the
applicable laws and the Bank’s internal documents.

The decision on inclusion of shareholder’s proposals is
made by the Supervisory Board. Reasons to reject
shareholder’s proposals are set forth by the applicable
laws of Ukraine and the Bank’s internal documents;



) y4acTh akuioHepa y 3arajibHuX 360pax ocobucto abo
gepe3 BilbHO ofpaHOro mpencraBHuka. IIpeacTaBHHUKOM
akunionepa Ha 3aranbHEX 300pax Moxe 6yTd (izmuna
ocoba abo ymoBHoBaxeHa ocofa OPUAMYHOI 0COOH, a
TaKOX YIIOBHOBa)KEHA 0c06a AepikaBH 9H TEPHTOPIATLHOT
rpoMagu. IlocamoBi ocobu opramie Bamky Ta ix
adiniffioBani ocobH He MOXYTB GyTH NpeACTABHHKAMH
iHIMX aKIioHepiB Ha 3aransHuUX 360pax.

Opranu banky Ta mocazmoBi ocofH bBamky me Martorh
mpaBa OOMeXyBaTH akilioHepa y mpaBi BuGOpy Ta
NPU3HAYEHHS MPEACTaBHUKA JUIS YYacTi Ta roJIOCyBaHHS
Ha 3araipHuX 300pax, HagaHHi WOMY HOBHOBAKEHH HA
TOJIOCYBaHHA.

AxitioHep Moke y Oyap-AKMH uac 3aMiHHTH CBOTO
npeacTaBHuka.  IIpusHadeHHAs — OpeicTaBHUKA  He
nosbapiie aKifioHepa MOXJIMBOCTI B3ATH Y4acTb Yy
3aranbHMX 300pax Ta roJocyBaTd Ha HHX ocobHcTO (3a
YMOBH, IIO aKUiOHEP Yy BCTAHOBICHOMY IOPSAKY
3apeECTpOBAHMM 1A y4acTi y 3arajapHux 360pax);

3) OyAb-AKOMY aKLiOHepy Y4acTh B OOGrOBOpPEHHi IHTAaHb
HOPANKY AeHHOro 3aranpbHUX 360piB. Akuionep (#oro
NIPEACTABHMK) Ma€ IIPaBO BHCJOBHTH CBOK IyMKY 3
IUTaHb MOPAAKY JIEHHOrO B ycHiH ab0 muckMoBiit opmi;

H) 3aCTOCYBaHHA Yy BHUNAJKAX, NEpeAOauyeHNX YHHHHAM
3akoHomaBcTBOM Ta Craryrom bBanky, nposopoi Ta
HaAiHHOI TMpOleAypH NiOpaxyHKy TrojociB Ta iX
dikcyBanHs y npoTokorni 3arankHux 360pis.

i) BYacHe  OrOJIOIIEHHS  A4KUiOHEpaM  ITiACYMKiB

roJI0CYBaHHA,;

i) HanmexHe ogopmieHHS Ta 30epiraHHs MpPOTOKOIIB
3aranbHuX 360piB (pilleHb €QMHOTO aKIliOHepa);

¥) KOXXHOMY aKIliOHepy, He3aIeXHO Bifl TOro, ud 6pas BiH
y4acTe y 3aranbHMX 300paX, HaJacTbci MOMJIHBICTH
O3HAWOMHTHCS Y BU3HAYCHOMY YHHHHM 3aKOHOJABCTBOM
TOPSAAKY 3 JOKYMEHTaMM, TOB'I3aHHMH 3 MPOBEAECHHAM
3araneHuX 360piB, 30KpeMa 3 NPOTOKOJOM 3arajJbHHX
36opie, 3 mpuiiHATHMEH Ha 3araieHEX  360pax
BHYTDIilIHIMH JIOKyMEHTaMH Ta/abo 3MiHAMHM [0 HHX
TOLIO.

3. 3 meroro 3abe3mevueHHs Ta COPUAHHS peatisariii Ipas
aKiOHEpiBE HA  OTPUMAHHA  YACTMHH  NpPHOYTKY
(nuBinennis), bamk gie BignoBinno o Craryry Ta
BHYTpIIlIHIX JOKYMEHTIiB, fKi BH3HAYAIOTH MOPAIOK
NPUHHATTA PilleHHS NP0 BHIUIATY AHBiJEHMIB, MOPSIOK
BUIUIATH JMBIiNCHIiB 3a pPiSHUMH KaTeropiaMu akiii
(IPOCTHMH Ta NMPHUBiNEHOBAHMMM) TOLIO.

h) shareholder’s participation in the General Meeting
of Shareholders in person or by a freely appointed
representative. Any individual or authorized person of
a legal entity, as well as an authorized person of the
government or local community may act as a
shareholder’s representative at the General Meetings
of Shareholders. The Bank’s officials and their
affiliated persons may not represent other shareholders
at the General Meeting of Shareholders.

The Bank’s bodies and officials have no right to
restrict shareholder’s rights to elect and appoint a
representative for attending and voting at the General
Meeting of Shareholders, and to grant such
representatives any voting powers.

A shareholder may replace its representative at any
time. Appointment of a representative does not deprive
a shareholder of a possibility to take part in the
General Meeting of Shareholders and to vote in person
(provided, however, that such shareholder has
registered for participation in the General Meeting of
Shareholders in accordance with the established
procedure);

1) participation of any shareholder in discussion of
issues included in the agenda of the General Mecting
of Shareholders. A shareholder (or representative) is
entitled to express his/her/its opinion about the issues
included in the agenda verbally or in writing;

j) application, in cases stipulated by the applicable law
and the Bank’s Charter, of a transparent and reliable
procedure of vote counting and recording in the
minutes of the General Meeting;

k) timely announcement of voting results to

shareholders;

1) due execution and keeping of minutes of the General
Meeting of Sharcholders (resolutions of a sole
shareholder);

m) giving an opportunity to each shareholder,
regardless of whether such shareholder has
participated in the General Meeting of Shareholders, to
study documents connected with holding of the
General Meeting of Shareholders, in particular,
minutes of the General Meeting, internal documents
adopted by the General Meeting and/or any
amendments thereto in order specified by applicable
law.,

3. In order to ensure and to facilitate exercising of
shareholders’ rights to receive a share of profits
(dividends), the Bank acts based on its Charter and the
internal documents that establish the procedure of
making decisions about payment of dividends,
procedure of dividends payment for various classes of
shares (ordinary and privileged) etc.



Ilpu BUILUIaTi AMBiNeHAIB 3a MEBHOK KAaTETOPIi€rO aKIii
opraHaM ympaBlliHHA bBaHKy Ta mocamoBHM ocobaM
3a60pOHAEThCA BCTAHOBJIIOBATH 4YEProBiCTH BHIUIAT 33
O3HAKaMH  aKLioHepiB (HAJEKHICT aKiioHepa MO
Ipaeninna banky a6o Harmamoroi Pagu bauky, Bumy
ocobu axiioHepa, pO3Mipy Makera akiiif Tomp) Ta
BCTAHOBTIOBAaTH Oy/Ab-fiki IlepeBard s OTPHMAaHHA
JUBINCHIIB Pi3HHMH TPyNaMH aKIlioHePiB.

Ha xoxHy posmimeHy Bankom akuiro oamiei karteropii
BHIUIAYY€THCA OJHAKOBHI pO3MIp AUBIIEHIIB.

JluBifeHaM BHIUIA4YyIOThCA BaHKOM Ha MiACTaBi pilleHHs
3arameHHMX 300piB BigmoBimHO A0 CTaryry y CTpPOKH,
BH3Ha4YeHi YHHHHM 3aKOHOJTABCTBOM YKpaiHH.

4. 3 meror0 3abe3nedyeHHsA MpaB aKLIOHEPIB BiILHOTO
PO3IOPAIKCHHA aKI[iIMKU OpraHaM ynpaeiiHHA baHKky,
Horo mocamoBUM ocobaM Ta IHIIAM aKIioHepam
3a60pOHAETHCH BCTAHOBJIOBATH y
BHYTPIillIHBOOAHKIBCBKHX HOKYMEHTaX Ta 3aCTOCOBYBATH
Ha TpakTuli Oynb-aKi OOMeXeHHs MO0 BiIBHOIO
POSTIOPS/PKEHHAMH aKILiAMH, Ta IEPeIKOmKaTH OyIb-
AKAMH JiAMM B peanizanii oeoro mpaea. AKIiOHep
BUTBHMI y BHOOpI ocobu (oci®) g mepemadi mpas
BJIACHOCTI Ha aKILil.

5. Jlna 3abe3nedeHH Mpae akiioHepiR Ha HajiiiHe Ta
edeKTUBHE MiNATBEpP/DKEHHA IpaBa BJIACHOCTI HA aKIfii,
opranu ynpasnmiHHa baHky Ta #ioro mocamosi ocobm
3000B’43aHi CHOPHATH IIBUAKOMY, HamiliHOMy Ta
JOCTYMHOMY WUIAXY ¢ikcauii BinnoBimHux ¢akrie B
cucreMi nemosutapHoro oOmiky. IIpH 1bOMy, OpraHu
ynpaeiniHHA bBaHky, #oro mocamoBi ocobu Ta iHmmi
aKI[iOHEpH HEe MaloTh IpaBa BTPYYaTHCS Y MNPOLENYPY
oopMIIeHHS Mpaea BIACHOCTI Ha aKILii.

6. Oprany ynpaeiiHHA Ta ocafioBi ocobu baHky, y
pasi 3AifiCHEeHHS [NOAATKOBOTO BHMIIYCKY aKmiii mpH
NPHBAaTHOMY PO3MillIeHHi, 30008’ A3aHi 3a6e3MeUnTH PiBHEe
MEpeBaXkHe TpaBO BCIX aKIioHepiB MpUAGAaTH XOJATKOBO
BHITYIIEHi aKIiil y KiMBKOCTi, MpomopuiifHiii ix icHyrowiil
9acTIli y CTaTyTHOMY KamiTaji, Ta HE MalOTh IMpaBa
HEPEIKO/KATH aKIiOHepaM B pealti3altii Iboro Ipasa.

ITuranus woao AoAATKOBOTO po3MilleHHs baHkoM aKiiii,
3aTBEP/PKEHHS YMOB IX BHIOYCKY Ta PpO3MIllleHHI €
BUKIIOYHOIO  KOMIeTeHUiero  3arambHux  360piB
aKIlioHepis.

Cratra 7. lapanrii Ta 3axucT npas akuionepis.

1. Opranu ynpasninag baHKy rapaHTyIoTh akLioHepaM ix
npasa.

2. 3axuCT MpaB akL[iOHEPiB i KOHTPOJb 3a JOTPHMAHHAM
Ta 3abe3neyeHHAM TMpaB aKUioHepiB 3 OOKy OpraHis
yOpaBmiHHY Ta mocagoBux oci0 banky 3milicHioe

In case of dividend payment for a certain class of
shares, the Bank’s management bodies and officials
are not allowed to establish any priority order based on
shareholders’ qualities (participation of a shareholder
in the Bank’s Management Board or the Supervisory
Board, type of a shareholder - individual or legal
entity, size of shareholding etc.) and to set any
privileges for dividend receipt by various groups of
shareholders.

For each share issued by the Bank and belonging to the
same class the same amount of dividends is to be paid.

Dividends are paid by the Bank based on the decision
of the General Meeting of Shareholders in accordance
with the Charter within the terms defined by the
applicable laws of Ukraine.

4. In order to ensure shareholders’ rights for free
disposal of their shares, the Bank’s management
bodies, officials and other shareholders are not allowed
to establish in the Bank’s internal documents and to
implement any restrictions concerning free disposal of
shares and to prevent from exercising such rights by
any possible actions. A shareholder is able to choose a
person (persons) to whom a title to shares is
transferred.

5. In order to ensure shareholders’ rights for reliable
and effective confirmation of a title to shares, the
Bank’s management bodies and officials shall ensure
quick, reliable and affordable way of fixation of
relevant facts in the system of depository records. At
the same time, the Bank’s management bodies,
officials and other shareholders have no right to
interfere with the registration procedure of title to
shares.

6. The Bank’s management bodies and officials,
in case of additional issue of shares under private
placement, shall ensure equal preemptive right of all
shareholders to buy additionally issued shares in the
amount proportional to their existing share in the
authorized capital and shall have no right to prevent
shareholders from exercising such right.

Issues related to additional placement of the Bank’s
shares, approval of terms for such issue and placement
belong to exclusive competence of the General
Meeting of Shareholders.

Article 7. Guarantees and Protection of the
Shareholders’ Rights.

1. The Bank management bodies guarantee to
shareholders their rights.

2. The Supervisory Board of the Bank protects
shareholders’ rights and controls over observance and
security of shareholders’ rights on the part of the
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Harnanosa Pana Banky.

3. AkuioHep Mae NpaBO Ha 3aXHCT CBOIX NpPaB JEPHKABOIO

Yy TOpAAKY, BH3HAYCHOMY YHHHMM 3aKOHOLABCTBOM
VKpaiHn.
PO3L1 I11.
Yuopasainna bankom.
InaBa 1. 3aragsmi nojoxkeHEs mpo opramm

ynpasjinas Ta koaTpoo Banky.

Crarra 1.  Crpykrypa ynpasiinusm Basxy.

1. VopasiiHHA misnbHicTIo Bamky  3aidicHIoOTH
HOro opraHu Ta ocaziosi ocoou.

2. Opranamu ymipaBninns Bauky e:
a) 3arameHi 360pu akiioHepis Bauky;
6) Ipapninas Banky.

bank cTBoproe HarmagoBy pafny, 1o 3ailicHIOE€ KOHTPOJIb
3a JisnbHicTio IIpaBmiHHA, 3aXMCT NpaB BKJIAJHMKIB,
IHIIUX KpeaMTOpiB Ta akuionepis bauky. Harnszosa paga
banky He Gepe yyacTi B moTouHOMY ypaBiiHHi baHKOM.

Crarrs2. Komnerennisn opramiB ympasjinms Ta
koHTpoTI0 Banky.

1. CrpykTypa OpraHiB YIpaBmiHHS Ta KOHTPOJIO
batky mnepenbauae uwitkmif posnoain 06OB’sA3KiB Mix
HUMM, a TaKOX HaneXHy CHCTEMY MI3BITHOCTI Ta
KOHTPOIIK).

2. KommeTeHUis opraHiB ynpaBjliHHS Ta KOHTPOIIO
Bu3Ha4yaeTbecd CraTytoM bBaHky Ta  BHyTpiluHiMH
MOJIOKEHHAMH  BIOMOBIAHO 4O 1iX 3aBOaHp Ta 3
YpaxyBaHHSM YHHHOIO 3aKOHOIABCTBA YKpaiHu.

I'nasa 2. 3arannri 300pn aknionepis Bauky.

Cratra 1. 3araasni mooxeHHns npo 3aranbni 360pH
aKmionepis.

1. 3araneHi 300pH AKUiOHEpiB € BHINMM OpPraHoM
ynpap/iinasa baHkoM i 3AiHCHIOIOTS 3arajibHe KepiBHHIITBO
Horo nismbHICTIO.

Crarras 2. Kommerennin 3aranenax  360pis

aknionepis.

1. 3aranbni 360pH AKWIOHEPiB MOXKYTh BHpIlTyBaTH
Oynp-fKi MUTaHHA iILTbHOCTI BaHKy.

2. Jlo BukmouHOi KoMmereHuwii 3aranbHux 360piB
AKIioHepiB HaJIeXaTh MUTaHHA, NepenbayeHi YAHHNMH
HOPMAaTHBHO-NIPABOBHMH aKTaMH YkpaiHu ta Ctatyrom
banky.

Crarra 3. PernamenryBanna AigabHOCTI

3aranbaux 36opiB akuionepis.

1. Tlutamms nismenocTi 3aransHuX 3GOpiB akUioHepiB,

Bank’s management bodies and officials.
3. A shareholder is entitled to protection of his/her/its
rights by the government as provided by the applicable
laws of Ukraine.
SECTION IIL.
Bank Management.

Chapter 1. General Provisions on Management and
Control Bodies of the Bank.

Article 1. The Bank’s Management Structure.

1. The Bank’s activities are managed by its
bodies and officials.
2. The Bank’s management bodies are:

a) the General Meeting of Shareholders;
b) the Management Board of the Bank.

The Bank forms the Supervisory Board that controls
the Management Board, provides protection of rights
of depositors, other creditors and Bank’s shareholders.
The Supervisory Board does not perform a current
management of the Bank.

Article 2. Competence of Management and
Control Bodies of the Bank.

1. Structure of the Bank’s management and control
bodies implies clear distribution of responsibilities
among them and a proper system of accountability and
control.

2. Competence of management and control bodies is
determined by the Bank’s Charter and internal
provisions in accordance with their objectives and
subject to the applicable laws of Ukraine.

Chapter 2. General Meeting of Shareholders of the
Bank.

Article 1. General Provisions
Meeting of Shareholders.

1. General Meeting of Shareholders is a supreme
governing body of the Bank performing general
management of the Bank’s activities.

Article 2. Competence of the General Meeting of
Shareholders.

1. The General Meeting of Shareholders is entitled to
resolve all issues concerning the Bank’s activities.

on the General

2. The issues specified by current legislation of
Ukraine and the Bank’s Charter belong to exclusive
competence of the General Meeting of Shareholders.

Article 3. Regulation of Activities of the
General Meeting of Shareholders.

1. Issues of activities of the General Meeting of
Shareholders, in particular, procedure of convening,
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30KpeMa, IOPAAOK CKIMKAaHHA, TNOBiJOMIEHHA Npo iIX

NPOBEACHHA, NOPANOK KOHTPOIIO 33 PpeecTpauicro
y4acHHKiB 3aranbHMX 300piB, NOPANOK IPOBEJECHHA
3aranbHMX 300piB T4 NPHHHATTA HUMH  pillleHb

BusHavyaeTbess CratyroM Ta IlomoxkeHHAM mpo 3aranbHi
360pH aKUioOHepiB.

Tnasa 3. Harnagosa Paga Banxy.

Crarrs 1. 3aransni nonoxkennn npo Harnmsnosy Pany.

1. HarunsnoBa paja € opraHOM KOHTPOJIIO, IO 3HiHCHIOE
3aXMCT npaB AKIiOHEpiB, BKJIAOHHKIB Ta iHIOHX
KkpeauropiB banky, i B Mekax KOMIETEHIil, BU3HAYEHOT
M CraTyToM Ta UYMHHHM 3aKOHOAABCTBOM YKpaiHW,
KOHTPOJIIOE Ta PETYIIOE AisbHicTh [IpapniHag baHky.

2. HarmspoBa Paga mnimsBiTHa 3aramsHuMm 360pam
akriionepiB. 3a mizcymkamu poxy Harnsnosa Paga 3BiTye
nepen 3aranbHUMH 300paMH PO CBOIO MisIBHICTH Ta
3arajbHuil cTad baHky.

Crarra 2. Komnerenuia Harnagosoi Paau.

1. Mo xomnereniii Harnsposoi pagn baHKy HajnexuTh
BUDIlIEHHAd  IHTaHb, Mepeg0adeHHX  YHHHHMH
HOPMATHBHO-IIPABOBUMH aKTaMH Y KpaiHu ta CtaTyToM.

Crarra 3. ®opmysanna Harnsnopoi Paxn.

1. O6panHs Ta TpPHUNHHEHHA MOBHOBAKECHb UJICHIB
Harngaposoi Pamm  BimHOCHTBCA 10  BHKIFOYHOT
KOMMeTeHIii 3aranbHuX 300piB aKI[ioHEpiB.

2. KinekicHmii cxnang Harnsamoroi Pagu bauky (y Tomy
YHCITI He3IeKHMX WICHIB (AUPEKTOPIB)) BH3HAYAETHCS
Crarytom BaHky, alle He MOXe CTRHOBHTH MEHIIIE, HiX
nepeadavueHo YMHHUM 3aKOHOAABCTBOM Y KpaTHH.

Crarra 4. 3aragbhi kpurtepii, #KHM NOBHHHI

BianmoBizaTn ywienn Haraggosoi Pagn.

1. Unenwn Harmanosoi Pagu NOBHHHI BOJIOAITH 3HAHHAMM,
KBaTi(ikali€ero Ta JOCBiOM, HEOOXIXHIM 1T BUKOHAHHS
CBO IMOcafoBHX OOOB’A3KIB Ta MaTH O€3AOTraHHY IiIOBY
penyTaltiro.

2. JIna edeKTHBHOIO BHKOHaHHA CBOIX (yHKUiH, uneH
Harnsnosoi Pagum mnoBHHEH NpHAINATH — JOCTATHIO
KUIBKICTh Yacy JJisi O3HAMOMIICHHS 3i CTAHOM CIIpaB y
Banky, anamizy MarepianiB, NOB'I3aHHX 3 IOPAIKOM
JeHHuM 3acinass Harmsposoi Pamm, Ta 6pati ocobucty
y4aacTe y 3acigandax Harnsgosoi Pagu.

Crarra 5. IlpaBo HaraspoBoi Panm mpuiimaTu
pilleEEst Npo YKJIAAAHHA [JOrOBOPiB CTOCOBHO
HAJaHHA NpogeciiHUX KOHCYIbTANLIH.

1. Harnsposa Pana Mae mpaBo, B pasi HeoOXigHOCTI Y

notification of its convening, procedure of control over
registration of participants attending the General
Meeting of Shareholders, procedure of holding the
General Meeting of Shareholders and making any
decisions thereby are determined by the Charter and
Regulations of the General Meeting of Shareholders.

Chapter 3. Supervisory Board of the Bank.

Article 1. General Provisions on the Supervisory
Board.

1. Supervisory Board is the control body executing
protection of rights of the Bank’s Shareholders,
depositors and other creditors, and, within the scope of
competence, determined by the Charter and the
effective legislation of Ukraine, exercises control and
governs the activities of the Bank’s Management
Board.

2. The Supervisory Board is accountable to the
General Meeting of Shareholders. Based on results of
the year the Supervisory Board reports to the General
Meeting of Shareholders on its work and general
standing of the Bank.

Article 2. Competence of the Supervisory Board.

1. The competence of the Supervisory Board
includes resolution of the issues stipulated by the
current legislation of Ukraine and the Charter.

Article 3. Formation of the Supervisory Board.

1. Election and termination of authorities of members
of the Supervisory Board belong to exclusive
competence of the General Meeting of Shareholders.

2. Quantitative composition of the Supervisory
Board (including the independent members
(directors)) is determined by the Bank’s Charter and
may not constitute a lower number than prescribed
by applicable legislation of Ukraine.

Article 4. General Qualification Criteria for
Members of the Supervisory Board.

1. Members of the Supervisory Board shall have
knowledge, qualification and experience necessary to
fulfil their job duties and to have an immaculate
business reputation.

2. In order to effectively perform its functions a
member of the Supervisory Board must spend enough
time to get to know the Bank’s current affairs, to
analyse the materials connected with the agenda of the
Supervisory Board meetings and to attend such
Supervisory Board meetings in person.

Article 5. The Supervisory Board’s Right to Decide
to Enter into Professional Consulting Agreements.

1. The Supervisory Board is entitled, if and whenever
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BUTIafIKax, nepeabauennx B Craryrti Ta B [lonoxenHi mpo
Harnsnosy pamy, npuiiMaTi pilleHHA HpO YKJaZCHHS
JOTOBOPiB  CTOCOBHO HajaHHa Harmsposiii  Pani
npodeciiHiX KOHCYNBTAaliifHMX NOCAYT 3a PpaXyHOK
Banky.

CratTs 6. Bunaropoaa wienis Harnsgosoi Paan.

1. Po3mip Ta popma BuHaropoau unenis Harnanosoi Pagu
BU3HAYAIOTECS YMHHMM 3aKOHOJABCTBOM Ta JOKYMEHTAMH
baHKy 3 MMTaHE KOPNIOPATHBHOTO YHPABIIIHHS,

I'nasa 4. BaxkonaBunii opran Bauky.

Cratra 1. 3arajbHi NOJIOKEHHS NP0 BHKOHABYMIA
oprasm.

1. IlpaBniHHA € opraHoM, WO 3AiliCHIOE HOTO4HE
ynpasiiHuag Bankom.

Crarra 2. Komoetenuis Ipasninas.

1. TloHoBaxenns IlpaBninHs baHKy BH3HAYAKOTHCS
YHHHMM  3aKOHOJABCTBOM  Ykpainu, Cratyrom Ta
[Nonoxennsam npo Ilpaeninus Banky.

V BHmajiKy BHECEHHS 3MiH JI0 UMHHOTO 32KOHOJABCTBA
Y N0 CTaTyTy baHKy B 4YacTHHI IIOBHOBa)keHb
[IpaBiiHHA, MOJOXKEHHA LBOrO MYHKTY BBAKAIOTHCA
BiIOBilHUM YMHOM 3MiHEHMMH 6e3 HeobXigHOCTi
OpUAHATTA Ta 3aTBEP/PKEHHA BIANOBITHMX 3MiH 10
usoro Konekcey.

Crarrs 3. YTBOopenns Ta Binkaukanus Ipasiings.

1. OOpaHHi Ta NPHUNUHEHHA MOBHOBAXEHb | OJIOBH
Ta/abo wrena (wieHiB) IlpaBniHHA  3milicHIOETHCA
Harmanosoro Panoro Bauky.

2. Tlopamox oOpaHHs Ta NPHIMHEHHS ITOBHOBa)KEHb
I'omoeu Ta/abo 4nena (unenie) IpaBsinHg BH3HAYAETHCS
Cratyrom Ta [Tonoxenusm npo IlpaBninus.

Crarra 4. 3araabmi  xpurepii, sSIKHM NoOBHHHI
BixnmoBinaTn wienu Mpasninns.

1. Ynenn IlpapniHHY NOBHHHI BOJOAITH 3HAHHAMH,
kBantiikalli€ro Ta OCBiIOM, BUCOKMMH npodeciiiHuMu Ta
MOPAJIBHHMH SKOCTAMH, HEOOXiOHHMH j1d BHKOHAHHA
CBOI IOCAJOBHX OOOB’A3KiB Ta MaTH Ge3qOraHHy IiIOBY
pemyTalilo, yMiHHS PALOBATH Y KOMAHI.

2. O60B’43K0Bi BUMOTH JUIsl TOJIOBH Ta WwieHiB IIpapninms
bauky Buznauatotbes B [Tonoxenni npo Ipasminms.

Crarra S. 3BiTHicTh Ta ontinka issbrocTi Ipapinns.

1. 3a migcymxamm poky IlpasminHs 3BiTye mepen
3aransHUMH 300paMH NPO CBOKO JisIBHICTh Ta 3arajibHHMI
cTal baHky.

2. Ilpaeninna 3pirye nepex Harmsmosoro Pamoro mpo
¢inaHCOBO-rOCHONAPCHKMIA cTaH BaHKy Ta Xif| BAKOHAHHS

required by the Charter and Regulations of the
Supervisory Board, to decide to enter into agreements
on provision of professional consulting services to the
Supervisory Board at the Bank’s expense.

Article 6. Remuneration of Members of the
Supervisory Board.

1. Amount and form of remuneration to members of
the Supervisory Board shall be determined by the
applicable legislation and Bank’s documents in area of
corporate governance.

Chapter 4. The Bank’s Executive Body.

Article 1. General Provisions on the Executive
Body.

1. The Management Board is a body that performs a
current management of the Bank.

Article 2. Competence of the Management Board.

1. Authorities of the Management Board are specified
by the current legislation, Charter and Regulations of
the Management Board.

In case of any amendments to the applicable laws or
the Bank’s Charter in terms of authorities granted to
the Management Board, provisions of this clause
shall be deemed amended respectively without the
need of adopting and approving respective
amendments hereto.

Article 3. Formation and Dismissal of the
Management Board.

1. Election and dismissal of the Management Board
is performed by the Bank’s Supervisory Board.

2. The procedure for election and dismissal of the
Management Board is specified by the Charter and
Regulations of the Management Board.

Article 4. General Qualification Criteria for
Members of the Management Board.

1. Members of the Management Board must have
knowledge, qualification and experience, as well as
high professional skills and moral qualities necessary
to fulfil their job duties and to have an immaculate
business reputation, and be able to work in a team.

2. Mandatory requirements to the chairman and
members of the Bank’s Management Board are
specified in the Regulations of the Management Board.

Article 5. Reporting and Assessing the Management
Board’s Activity.

1. Based on results of the year the Management
Board reports to the General Meeting of Shareholders
on its work and general standing of the Bank.

2. The Management Board reports to the Supervisory
Board on financial and economic state of the Bank and
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HAKpECJIeHUX IUIAHIB Ta 3aBJaHb HE DPiAlle OTHOrO pasy
Ha TPH MiCsLI.

IIpaeniaas 3000B'93aHe CBOEYacHO HagaBaTH Harmsoosii
Pani Ha il BuMOry moBHy Ta AOCTOBipHY iH(opmartiro,
HeoOXiHy JUIi HAIEKHOTO BHKOHaHHA HarnamoBoro
Pagoro cBoix ¢yHKii.

IIpaBmiHHA MOBHHHO HEraiHO Ta Yy IOBHOMY oOca3i
inpopmysatu Harnsnoy Pany npo namsBuuaitni moaii.
3gir IlpaBminHg 3arancHuM 300paM akIliOHEpiB Mae
BKIIOYAaTH iHGOpMaLilo, fKa HAJacTh MOXKIHBICTD
akuioHepaM e(exTUBHO OOrOBOPHTH Ta KPUTHUYHO
OLIHHTH CTpaTerilo, pPUBHKH, BUAH JiIBHOCTI Ta
¢iHaHCOBI pe3ynbraTti baHky.

Crarra 6. Bunaropoaa wieniB Ilpasiinus.

1. Posmip Tta dopma BunHaropogy uieHie IIpapiinns
Bu3HauaroThes Harmanosoio Paporo. Posmip Bunaroponu
ynenis IlpapniHHa noBuHeH OyTH CHIiBBiZHOCHHM i3
pe3yibTaTaMH JisIbHOCTI BaHKy Ta CTHMYJIIOBaTH [0
SKICHOTO BUKOHAHHA X 0DOB'S3KIB.

Cratra 7. PerniamenryBanns gisibHocTi [IpaBainns.

1. Iluranns pisneHOCTI [IpaBTiHHA, Y TOMY YHCIII:
MOPSAOK YTBOPEHHA Ta BiIKIMKaHHS, MOBHOBAXKEHHS,
NOpAAOK MpPOBEINEHHA 3acifaHb, NpaBa Ta OOOB’A3KH
yneHiB [lpaBniHHg TOmoO BHM3HaualwThcs CTaTyToM Ta
Ionoxenusam npo [Ipasninag banky.

T'aasa 5. ITocanosi ocodn banky.

Crarra 1. 3araabHi mosiokeHHsl PO NOCAJOBHX OCI0
Bbanxy.

1. TomoBa Ta wienn Harnanosoi Pagu, I'onoBa Ta unedu
IlpaBninHg € nocagoBuMu ocobamu banky. OmHa ocoba
HE MOJKe NO€JHYBaTH 3a3Ha4eHi [IOCaH.

2. ITocanoBumu ocobamu banky He MOXKYTE 6yTH OCO0H,
cry:;kOoBy a0 iHIDy JisIBHICTE AKHX  BHU3HAHO
Koncturyuieto VkpaiHM Ta YMHHHM 33aKOHOAABCTBOM
VYkpaiHu HecyMiCHOIO 3 TTepeOyBaHHAM Ha LMX NOCaax, a
TaKoXK 0cobu, kUM nepeOyBaHHI Ha 3a3HAYEHHUX I10CAIaX
3a60POHEHO PillleHHAM CYAY.

Cratrs 2. O6oB’a3ku nocagoBnx ocié Banky.

1. TTocanosi ocobu banky 30608’ s3aHi:

a) AiATH TiTBKHM B MeXaX HaJJaHUX 1M MOBHOBAXXEHE,
6) BHKOHYBATH CBOi MOBHOBYXEHHA OCOOHCTO;

B) J0OpPOCOBICHO Ta PO3YMHO JMiSTH B HaMKpallux
inTepecax Banky. O60B’s130K OGPOCOBICHO Ta PO3YMHO

on the progress of plans and task implementation at
least once in three months.

The Management Board shall provide the Supervisory
Board in a timely manner and upon its request with
complete and accurate information required for the
Supervisory Board’s duly discharge of its functions.

The Management Board shall immediately and
comprehensively inform the Supervisory Board of any
emergencies. The Management Board’s report to the
General Meeting of Shareholders must include the
information enabling the shareholders to effectively
discuss and assess the Bank’s strategy, risks, types of
activities and financial results.

Article 6. Remuneration of Members of the
Management Board.

1. The size and form of remuneration payable to
members of the Management Board are determined by
the Supervisory Board. The amount of remuneration
payable to the members of the Management Board
must correlate with results of the Bank’s activities and
encourage  high-quality  discharge  of their
responsibilities.

Article 7. Regulation of Activity of the Management
Board.

1. Any issues relating to the Management Board
activity, including: procedure of formation and
dismissal, authorities, procedure of holding its
meetings, rights and obligations of members of the
Management Board etc. are determined by the Charter
and Regulations of the Management Board.

Chapter 5. The Bank’s Officials.

Article 1. General Provisions on the Bank’s
Officials.

1. Chairman and members of the Supervisory Board,
Chairman and members of the Management Board are
the Bank’s officials. One person may not hold any of
the two mentioned positions concurrently.

2. Any persons whose office or other activity is
acknowledged by the Constitution of Ukraine and the
applicable laws of Ukraine as incompatible with the
mentioned positions, as well as the persons prohibited
by a court judgment to take such positions may not
serve as the Bank’s officials.

Article 2. Responsibilities of the Bank’s Officials.
1. The Bank’s officials are obliged:

a) to act only within the scope of authorities granted to
them,;

b) to exercise their authorities in person;

¢) to act in good faith and reason in the Bank’s best
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niaTH B iHTepecax bamky, mepenbauae, mo MOCamoOBi
ocobu banky mix wvac BHKOHaHHS cBOIX QyHKIIH,
BH3HAYCHHX YHHHUM 33aKOHOJABCTBOM VYKpaiHH Ta
BHYTPilIHEO0aHKIBCHKUMH HOPMATHBHHMH JOKYMEHTaMH,
TIOBHMHHI BUABIIATH Typ6OTy Ta 06a4HICTE,;

I') BAKOPHCTOBYBATH CBOI [IOBHOBAXKEHHA T4 MOMCIHBOCTI,
NOB'A3aHi 3 mocanamy, ski BOHM oGiiimarote B BaHky,
BUKIIOYHO B iHTepecax banky., 3ailicHroroun cBoi
¢yHkuii, mocanoBi ocobu opraHie Bamky 3060B's3aHi,
NpeacTapaoyd  baHk mepen TpeTiMm ocobamm, He
INKOAMTH JiNOBilf pemyTariii iHIUMX HocanoBHX oci6 Ta
banky B ninomy;

A) PpO3KpHMBAaTH iHQOpMALII0O NPO HAABHICTE y HUX
3aiHTEPECOBAHOCTi B YKJIaAeHHI GyAb-KOTO IPaBOYMHY
crocoBHO banky (koHdnikTy iHTepecis). ITocanosi ocobn,
3aiHTEpeCOBaHi y BYHHEHHI NpPaBOuUMHY, 3000B'T3aHi
OpPOTATOM TPBOX JHIB 3 MOMEHTY BHHHKHEHHS B HHX
3aiHTEPECcOBAHOCT] HPOiHGOPMYBaTH ToM OpraH, WICHOM
AKOro BOHH €, lIpapmimna Ta HarmamoBy Panmy mnpo
HagBHICTh B HUX TaKO1 3aiHTE€PECOBAHOCTI;

€) JOTPUMYBAaTHCS BCIX BCTaHOBNeHMX y Bawky mpasmn,
NOB'A3aHMX i3 pexkuMoM 06iry, Gesmexu Ta 36epesKeHHs
inopmaii 3 o6MesxeHnM noctynom. He posronomryparu
KoHifer1iliHy Ta iHcaiinepcrKy iHhopMaliio, Aka cTana
BiIOMOIO y 3B'3Ky i3 BUKOHAHHAM (DYHKIIil HOCA{OBHX
ocib, ocobaMm, #Ki He MAalOTh JOCTYIy IO TaKOi
indopmauii, a TakoXK BHKOPUCTOBYBaTH ii y cCBOIX
iHTepecax abo B iHTepecax TpeTix ocib.

2. TlocanoBi ocobu bBaHKy MawOTh BHKOHYBAaTH CBOI
06OB'I3KM CYMITIHHOCTI Ta JIOSIBHOCTI om0 bBamky
BiINIOBITHO /10 3aKOHOJABCTBA VYKpaiHu Ta CTaHAApTiB
6aHKIBCHKOro Harjsay.
3. 3rinHo i3 3akoHoM Ykpainu «IIpo GaHku i 6aHKIBCEKY
HisUIBHICTB» MocafioBi ocobu BaHKy 3060B'13aHi HifTH Ha
KopHcTh baHky Ta KJi€HTiB i cTaBUTH iHTepecH BaHky
BUIe BracHuX. Sxmo digyniapri o6os's3ku (000B'A3KH
AisTH sxHalikpame B iHTepecax BanKy) mopymryioTscs,
CyOH MOXYTh BH3HATH KepiBHMKa bBanky nepcoHanbHO
BIANOBiflANEHMM 32 KONy ab0 ymylieHy Burogy bamky.
Jo odimyniapuux oOOB'M3KiB HamexaTh [OBa TaKHX
OCHOBHHX O0OB'I3KH: 000B'SI30K JIOSIIFHOCTI Ta 0GOB'A30K
CYMJTIHHOCTI.

3.1. 3rinHO 3 OGOB'A3KOM JIOSJIBHOCTI HOCAZOBi OCOGH
BaHKky NOBHHHI MOBHICTIO PO3KPUTH CBOT KOHMIIKTH
iHTepeCiB i He MOBMHHI BHKOPHCTOBYBATH BJIACHY TIOCAY
B 0coOMCTHX iHTepecax 3a paxyHOK Bamky (yKmouarodm
IIaXpaiCbKy NOBEAIHKY Ta BeIEHHS OisHeCy i3 caMHM
co6oro). Xoua uwnenn HarmsapoBoi pamu Moxyts Gyt
NPH3HAYEHI MEBHUMH BEIMKMMH aKL[iOHEPAMH, BOHH
NOBMHHI HaJaBaTH mepesary iHtepecam BaHky B winoMy
(TobTO iHTEpECaM MIHOPHTApHHMX aKLiOHepiB Ta iHIIHX
3aiHTEpecoBaHHX 0cCi0, TaKuUX $K BKJIATHAKH), a He
iHTepecam KX BEJIUKHX aKHioHepiB.
3.2. O60B'130K CYMITIHHOCTI BUMarae BiJ| IIOCalOBHX OCi0

interests. The obligation to act in good faith and reason
in the Bank’s best interests implies that the Bank’s
officials, while performing their functions stipulated
by the applicable laws of Ukraine and the Bank’s
internal regulations, must exercise care and prudence;

d) to use their authorities and possibilities related to the
positions they hold in the Bank only in the Bank’s
interests. While performing their functions, the Bank’s
officials shall not damage the business reputation of
other Bank’s officials and the Bank in general, when
representing the Bank before any third parties;

€) to disclose any information on their interest entering
into any deal related to the Bank (conflict of interests).
The officials having an interest entering into a deal
shall within three days of emergency of their interest
notify the body of which they are members, the
Management Board and the Supervisory Board of their
interest;

1) to comply with all rules established by the Bank
and connected to the mode of circulation, safety and
storage of a limited-access information. Not to
disclose confidential and insider information, which
became known to them in the result of discharging
their job duties, to any persons having no access to
such information, and to make use of such information
for their own benefit or that of any third parties.

2. The Bank’s officials must fulfil their obligations of
good faith and loyalty to the Bank as provided by the
applicable laws of Ukraine and the standards of bank
supervision.

3. Pursuant to the Law of Ukraine “On Banks and
Banking Activities”, the Bank’s officials are obliged to
act in the Bank’s favour and to place the Bank’s
interests ahead of their own interests. In case of
violation of fiduciary obligations (obligations to act in
the best interests of the Bank), the court may recognize
the Bank’s head to be personally liable for any
damages incurred by the Bank or loss of profit. The
fiduciary obligations include two major obligations:
the obligation of loyalty and the obligation of good
faith.

3.1. Pursuant to the obligation of loyalty, the Bank’s
officials shall fully disclose their conflicts of interests
and shall not use their office in their personal interests
at the Bank’s expense (including fraudulent behaviour
and doing business with oneself). Although members
of the Supervisory Board may be assigned by certain
major shareholders, they must focus on interests of the
Bank in general (i.e. interests of minor shareholders
and other stakeholders, such as depositors), rather than
interests of such major shareholders.

3.2. The obligation of good faith requires from the
13



Banky mifsTu crokiiiHo, 3 yCBiMOMIEHHAM i MOYyTTAM
MOPAIBbHOI BiATIOBIAANBHOCTI 32 CBOK ITOBENIiHKY, CBOT
BUHMHKH Tepe]l caMuM co00I0, JIIOJbMH, CYCHLUIHCTBOM i
npuiiMaTH pilleHHA Ha TmiacTaBi Beiei HeobXimHOI
iHdopmauii. BignosigHo no 3akoHy Ykpainu «IIpo 6aHku
i OaHKIBCBKY MiUIBHICTE» TmocanoBi ocobu banky
3000B'93aHi CTABHTHCA 3 BiANIOBiTAJIbHICTIO 10 BUKOHAHHS
CBOiX cimyx00BuUX 0OOB'A3kiB. OOOB'130K CYMIIHHOCTI
TaKOXK TOKNanae Ha wienis Harmanoeoil paam mocTiiiHy
BiATIOBiJAJIBHICTS 32 MOHITOPMHT HOTpPUMaHHA bBaHKoM
3aKOHOJABCTBA YKpaiHW, a TaKoX 32 HisNTBHICTIO BaHKy
sk Takoro. Ilin dac mpuiiHATTA pilieHs mocamoBi ocoOu
MOXYTh MOKIAJaTHCA Ha iHGOpMalliio, IO HANAETHCH
npauiBHHKamMu  banky, a  Takox  HaiiMaHUMH
KOHCynbTaHTaMH. OnHak, I8 MOMJIMBICTE HE 3BUIHHAE
KepiBHMKIiB Bix iX BigmoBimampHOCTI 3a NPUHHATTA
HE3QJIEKHUX PillIeHb.

Crartra 3. YHnkHenHs KOHQIiKTY iHTepecis.

1. KepiBHukH T2 iHIII npariBHUKA BaHKY MaroTh YHHKaTH
KOHQJIIKTY iHTepeciB y cBoill poboTi Ta 6paTH caMoBiRig
Bil yd4acTi B MpPWHHATTI pilleHb, AKIO B HHX ICHYE
KOH(QIIIKT iHTepeciB, AKHHA He JAa€ 3MOTH iM Halle)KHHM
YHHOM BHKOHYBATH CBOI ¢imyuiapHi o6oB's3ku B BaHKy.
2. Konouiikr iHTepeciB TiCHO MOB'I3aHHI 3 MOPYILIEHHAM
O00OB'I3KY JIOSUTBHOCTI. XapakTepHUMH TpHKIAaMU
KOHQUIIKTY iHTepeciB €:

- BUKOPHCTAaHHS BJIaCHOI Mocanmy KepiBHHKa banky mis
JOCATHEHHA ocobueTux (mpuBaTHHX) iHTepecie abo
iHTepeciB ocib, ski € nos'13anuMH 3 baHkoM Yyepes 1BOro
KepiBHHKa;

- IPHHHATTA WiHHAX MOJIAPYHKIB;

- BUKOPHCTaHHA BJIACHOCTI BaHKy B OCOOHCTHX I.IiJI}IX;

- BHKOpHCTaHHA a00 pPO3KPHUTTA KoHbimeHuUiitHOT
indopmanii;

- HaABHICTh eKOHOMIYHOT abo tinarcoBol
3aiHTEpPEeCOBAHOCTI B  JIUVIBHOCTI  IOCTa4YajbHHKIB,

KJH€EHTIB, 3aiHTepecoBaHUX oci® abo KoHKypeHTiB baHky.
3. TloteHuifinmii KOH(IIKT iHTepeciB BHHHKAE B
KepiBHHKa banky, xonu baHk posrismae MOMUTHBICTB
3AiliCHEHHs TpaHcakuii 3 mnoreHuifHMM abo milicHUM
KITi€EHTOM, KOHTPAareHTOM, ITO3HYAIBHUKOM, KPEAMTOpPOM,
HOCTa4aIbHHKOM IIOCIYT, PaJHHKOM/KOHCYJIBTaHTOM abo
iHIMM AiTOBHM NIapTHEPOM, AKHI € NOB's3aHUM 3 BaHkoM
qepes LbOrO KepiBHHKA.
4. Kepienuku bavky mOBWHHI CBO€YacHO iH(opMyBaTu
HarnapmoBy pamy npo HasBHiCTE y HHX KOHQIIKTY
iHTepeciB, AKHWil MOXKe BIUIHHYTH Ha BHUKOHAHHSI HUMH
¢inyniapHux 0oOGOB'A3KiB, HaNpHKIAA, 4Yepe3 CTaHAAPTHi
nepioguuHi aHketH. KepiBHuk banky He Moxke cobi
JIO3BOJIMTH, 00 HOro ocoGMCTI MOT/IAAM HECOPHATIHBO

Bank’s officials to act calmly, understanding and
realizing their moral responsibility for their behaviour,
their actions to themselves, people and society, and to
make decisions based on all information required. In
accordance with the Law of Ukraine “On Banks and
Banking Activities”, the Bank’s officials shall treat
their job duties with due responsibility. The obligation
of good faith also makes the members of the
Supervisory Board permanently liable for monitoring
the Bank’s compliance with the law of Ukraine, as
well as supervision of the Bank’s performance as such.
During decision making officials may rely on
information provided by the Bank’s employees and
consultants engaged. However, such possibility does
not release officials from their responsibility for
making independent decisions.

Article 3. Avoidance of Conflicts of Interests.

1. Heads and other employees of the Bank must avoid
conflicts of interests in their work and refuse to
participate in making decisions, if there is a conflict of
interests, which prevents them from due performance
of their fiduciary obligations' in the Bank.
2. The conflict of interests is closely related to failure
to perform the obligation of loyalty. Specific examples
of a conflict of interests are:

- use of position as the Bank’s head to achieve own
(private) interests or interests of persons related to the
Bank through such head;

- acceptance of valuable presents;
- dispose of the Bank’s property for own purposes;
- dispose of or disclosure of confidential information;

- availability of economic or financial interest in
activities carried out by suppliers, customers,
stakeholders or the Bank’s competitors.

3. The Bank’s head experiences a potential conflict of
interests, when the Bank considers a possibility of
transaction with any potential or existing customer,
contractor, borrower, creditor, service provider,
advisor/consultant or any other business partner related
to the Bank through such head.

4. The Bank’s head shall timely inform the
Supervisory Board of any cases of the conflict of
interests which may influence their performance of
fiduciary obligations, for instance, by means of
standard regular questionnaires. The Bank’s head shall
prevent his’her own opinions from adversely affecting
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BIVIMBAM Ha OO'€KTUBHICTE 1 HEYIEePeKEHICTh HOTro
piloeHb.

Kepiennk bBamky mnouHeH OGyTH BifiCTOPOHEHHH Bif
rojlocyBaHHs ab0 y4acTi iHHIMM YHHOM y MPHAHATTI
bankoM Oynp-ikoro pilmieHHA, OZO SIKOTO iCHYyE
KOH(]IKT iHTEpeciB.

Crarra 4. Bamorn jo JisibHocTi mocamoBHX ocif
Banky.

1. Tlocanosi ocobu baHky He MalOTh mpaBa OTPHMyBaTH
Oynp-AKy BHHaropomy (IpAMO YM OIOCEPENKOBAHO) 32
3MiMiCHEHHd HHMMH BIUIUBY HA yXBAIeHHs pillicHb
opraHamu BaHKy, BUKOPHCTOBYBaTH y BIACHHX iHTEpecax
4M iHTepecax TpeTiX oci6 MaiiHo BaWky, po3KpuBaTH
iHpopMaliio 3 0GMEXEHHM JOCTYTIOM.

2. IlocamoBi ocobu Banky He MawTh mpaBa
BUKOPHUCTOBYBaTH y  BJIaCHMX iHTepecax  IiIOBi
MOXUTMBOCTI banky. JlimoBuMu MOXIHBOCTAMU BaHKy €
Oynb-aki ninosi 3B'm3kH bBauky, Bci Hamexui Bamky
MaiiHOBi Ta HeMalHOBi IpaBa, JiOBI mpomosuuii baHky
BiJ TPeTiX 0cib, Mpo siKi OCaJOBMM 0c06aM CTaO BiJOMO
3aBJIIKH 1OCaJaM, IO BOHM 00ilMAaroTs.

3. IlocapmoBi ocobu Bamky mporsrom nepeyBaHHs Ha
nocajii mocazioBi ocobu BaHKy He MOXKyTh 3aCHOBYBaTH
abo OpaTH ywacTs y mignpuemcrtBax (6yTH BIaCHHKAMH
a0 cHiBBIACHHKAaMH), fKi KOHKYpPYIOTh 3 baHKOM, Ta
OyIb-AKHM iHIIUM YHHOM KOHKYpYBaTH 3 BaHKOM.

4. Ynenu Ilpasninna Banky He MOXyTe NOEOHYBaTU
poboTy B baHKy 3 GyIb-SKOI0 iHIIOK MiANPHEMHHIIHKOIO
JisVIBHICTIO, KPIM BHMIIAJKIB CXBAIEHHS TaKoi JisUIBHOCTI
Harnsnosoro Pagoro.

I'naBa 6. 3araJabni 3acaan opramizamii
KOPNOPATHBHOTO YIPABJIHHA.
Crarra 1. Opramizagin  poGord 3 nuTamn

KOPHOPATHBHOIO YHPABJIIHHA.

1. Pofora 3 mWTaHb KOPHOPATMBHOIO YMpPaBJiHHA
3MIHCHIOETECA  CTPYKTYPHMM  Wifpo3aiioM  BaHky,
OCHOBHUMH (YHKLISIMH SKOT'O €:

a) po3pobKa Ta BIOCKOHATCHHS BHYTPIlUHIX AOKYMEHTIB
baHky 3 mmWTaHp KOPNOPATHMBHOTO yNpaBIiHHA 3
YPaxyBaHHsAM 4YHMHHOIO 3aKOHOZABCTBa VYKpaiHM Ta
MDKHAPONHMX CTaHAAPTIE KOPIOPATHBHOIO YIPaBJiHHA,
NPAKTHKH KOPIOPATHBHOTO YIPABJIiHHA,

0) BIpOBa/UKEHHS BHYTDIIIHIX AOKyMeHTiB banky 3
MIMTaHb KOPIIOPATHBHOTO YIIPABITiHHS,

B) 3a0e3neucHHS JOTPHMaHHA bBaHkOM IpPHHLMIIB
KOPIIOPaTMBHOTO YINpPaBliHHA, BU3HadYeHUX KomexcoMm Ta
IHIIMME  BHYTPIlUHIME JOKYMEHTaMH BaHKy 3 IHTaHb
KOPIOPaTHBHOTO YTIPABIiHHS;

r) 3a6€3MEYEHHs JOTPUMAHHA NIPaB aKUiOHEPiB;

A) 30iNBIIEHHA CTaTyTHOTO KAIliTaly Ta PO3MILIeHHS

impartiality and fairness of his/her decisions.

The Bank’s head shall be removed from voting or
other participation in the Bank’s decision making
concerning which there is a conflict of interests.

Article 4. Requirements to Activities of the Bank’s
Officials.

1. The Bank’s officials are not entitled to receive any
reward (directly or indirectly) for their influence on
decisions made by the Bank’s bodies, to dispose of the
Bank’s assets in their own favour or in favour of third
parties, or to disclose limited-access information.

2. The Bank’s officials are not entitled to use the
Bank’s business opportunities for their own benefit.
The Bank’s business opportunities are any business
relations established by the Bank, all its property and
non-property rights belonging to the Bank, business
offers made by any third parties to the Bank that
became known to the officials due to the positions they
hold.

3. While staying in office, the Bank’s officials may not
found or participate in any company (as an owner or
co-owner) that competes with the Bank or otherwise
compete with the Bank.

4. Members of the Management Board may not
concurrently be employed by the Bank and engage in
any entrepreneurship, unless the latter is approved by
the Supervisory Board.

Chapter 6. Fundamentals of Corporate Governance
Organization.

Article 1. Organization of Work Concerning
Corporate Governance.

1. Any work concerning corporate governance is
performed by the Bank’s structural unit which main
duties include:

a) development and improvement of the Bank’s
internal documents concerning corporate governance
with consideration of the applicable laws of Ukraine
and international standards of corporate governance,
and corporate governance practice;

b) introduction of the Bank’s internal documents
concerning corporate governance:

¢) ensuring the Bank’s compliance with corporate
governance principles set forth by the Code and other
internal documents of the Bank with regard to
corporate governance;
d) ensuring observation of the shareholders’ rights;

e) increase of the authorized capital and placement of
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akiiii  bawky, 3MiH JI0 YCTaHOBYHMX
JOKYMEHTIB banky;
e) poora 3 aKIioHepaMH Ta MOTCHIIHHAMH iHBECTOPaMH

IIOJI0 po3MileHHs akiliii baHky;

peecTparis

€) MATOTOBKA Ta OpraHizailil MpOBeAEHHS 3aralnbHHX
360piB akuioHepiB baHky Ta 3a0e3nedeHHs BeAeHHS
IIPOTOKOIIB 360piB;

’K) MATOTOBKA Ta OpraHi3ailid INpOBENEHHS 3acilaHb
HarmspoBoi Pamm bBanky T1a 3abesneueHHs BeneHHA
MPOTOKOJIIB 3aCiJaHb;

3) 3abe3nevyeHHA CBOEYACHOTO 1 TOYHOTO PO3KPUTTH
inpopmauii npo naiseHicTh baHKy BigmOBiNHO OO
Indopmaniitnol nomiThky;

W) po3risap 3asdB i 3BepHEHb aKIliOHepiB, 3a0e3rnedeHHs
3BOPOTHOr'O 3B’A3KY 3 akuioHepamu baHky, y ToMy umcii
pO3’ICHEHH aKIlioHepaM iX npaB Ta 060B’A3KiB;

i) KOHCYNbTaLil 3 MATaHb KOPIIOPATUBHOTO YIPABITiHHS.
Crartra 2. KopnoparnBauii cexpetap.

1. 3 METOIO HeAOIYIIeHHS Ta PO3B’SI3aHHA
KOprnopaTuBHUX KoHQuiikTiB, B banky wmoxe Oyrn
3ampoBakeHa nocana KopnoparueHoro cekperapsi.

2, KopmopaTuBHHii cekpeTap — Le mocamoBa ocoba
Banky, saka Bianosimae 3a B3aemomiio bavky 3
aKiioHepaMu Ta/abo iHBecTOpaMH i fka OOHMpaeTbcs
Harnanosoto Pagoro 3a nponosuitiero I'onopn Harnsnosoi
Pagn.

CratTa 3. BEMorn 10 KOpnopaTHBHOIO CeKpeTaps.

1. KopnoparuBHHH cekperap TIOBHHEH BOJIOJITH
BUCOKHMHU TpOQeCciiiHUMH SKOCTAMH, KBajidikamier,

HeoOXiMHUMHM  3HaHHAMH 4YHWHHOTO  3aKOHOJABCTBa
VYkpaiHd Ta HOPMATHBHO-TIDABOBMX AaKTiB BiJIMOBiTHHX
OEP)KaBHUX OpraHiB 3 IHTaHb KOPHOPaTHBHOI'O

YIpaBIiHHA, 3 MDKHAPOAHOI i HAIIOHAIBHOI NPAKTUKH
KOPIIOPaTHBHOI'O YIIPABJiHHA, MaTH NPAKTHYHUH TOCBiT y
chepi KOPIOPAaTHBHOTO YIPABIiHHA, HEOOXiOHMIH JUIf
BHUKOHAHHS CBOIX MOCaJOBUX 00OB’A3KiB.

OO0OB’A3KOBUMH  BHMOTaMH

CeKpeTap1 €:

mis  KopnopatusHoro

a) HaABHICTh BHUIOI EKOHOMIUHOI, IOPHAWYHOT OCBITH YH
OCBITH Y rajiy3i ynpasiliHH;

6) BinmoBigHwMiA cTaxk po6oTH.

2. KopnoparuBHmMi  cekpeTap IIOBHHEH  BOJIOJITH
BUCOKHMM MOpAIbHHAMH SKOCTAMH, MaTH Oe3foraHHy

permyTanito, AaBTOPHTET Yy  akiioHepiB banky Ta
KOPHCTYBaTHCA AOBIPOIO 3 iX OOKy.
KopriopaTuBhwuii cekperap NIOBHUHEH Gytu

KOMYHikaOenbHHM, CIPOMOXKHUM CaMOCTIHHO NpHAMAaTH
pilleHHS, BECTH NEPEeroBOPH Ta 3HAXOOUTH BHXIA i3

the Bank’s shares, registration of amendments to the
Bank’s statutory documents;

f) dealing with shareholders and potential
investors in terms of placement of the Bank’s
shares;

g) preparation and organization of holding of
the General Meeting of Shareholders and ensuring
keeping of minutes of meetings;

h) preparation and organization of meetings of the
Supervisory Board of the Bank and ensuring keeping
of minutes of meetings;

i) ensuring timely and accurate disclosure of
information about the Bank’s activities according to
the Information Policy;

j) consideration of applications and requests of
shareholders, ensuring feedback with the Bank’s
shareholders, including clarification of shareholders’
rights and obligations;

k) consultations concerning corporate governance.
Article 2. Corporate Secretary.

1. In order to prevent and to settle any corporate
conflicts, the position of Corporate Secretary may be
introduced in the Bank.

2. The Corporate Secretary is a Bank’s official
responsible for interaction between the Bank and its
shareholders and/or investors, and elected by the
Supervisory Board as advised by the Chairman of the
Supervisory Board.

Article 3. Requirements to the Corporate Secretary.

1. The Corporate Secretary must have high
professional qualities and qualification, necessary
knowledge of the applicable laws of Ukraine and
regulations and legal acts of respective state bodies of
corporate governance, of international and national
practice of corporate governance, and a practical
experience in the sphere of corporate governance
which is required to perform his/her job duties.

Mandatory requirements to the Corporate Secretary
are:

a) higher education majoring in economy, law or
management;

b) relevant professional experience.

2. The Corporate Secretary must have high moral
qualities, an immaculate reputation and authority
among the Bank’s shareholders and must enjoy their
confidence.

The Corporate Secretary must be communicative and
able to make independent decisions, to conduct
negotiation and to find a way out from conflict
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KOHQTIKTHIX CHTyawii,

3. KopriopaTupHHIA cekpeTap TIOBUHEH GYTH HE3aJIEKHHM.
Hezanexnicts KopropaTuHoro cekperaps o3Hadae, IO
BiH He Mae OyIb-KHX CYTTEBHMX IiJIOBHX, POAHHHMX a6o
iHmHEX 3B’s3kiB 3 bBadkom, wunenamm Ilpaesinns,
Harnanoroi Pangu abo akuionepamu.

4. Oynkuii KoprnopaTHBHOrO ceKpeTaps MOXYTh
THMYaCOBO BHKOHYBAaTH MpaliBHHKU iHIIMX MiAPO3AiNiB
banky.

Crarrsa 4. KoMneTennis KopIopaTHBHOIO CeKPETAPS.

1. Kowmmeremuis KopnopatueHoro cekperaps
BU3HAYAETHCA BiMOBIIHO /10 3aBaHHA, SIKE MOKIAIAEThCS

Ha HBOTO.
2. Jlo xommerennii KoproopaTieHOoro  cekperaps
BiTHOCHTBCS:

a) HeIOMYIIEHHA KOPIIOPaTHBHIX KOHGIIIKTIB y Banky;

6) po3B’a3aHHA KOPIOpAaTHBHMX KOH(QKTIE y Bamky,
SIKUM HE BAAJIOCA 3an00IrTH, 10 BUHHKIIN MiX:

- IlpaBninusam ta Harnsnosoro Panorw;
- akiionepamu Ta Harnsposoro Pagoro;

- akuioHepamu Ta [IpaBiHHsMm;

- akmioHepaMH  (rpymamM  axuioHepiB)  Bamky,
MiHOPMTApDHAMH Ta MOXKOPUTAPHUMH AKIlIOHEPAMH;

- nocafgoBuMu ocobamu BaHky.

B) KOHTPOJIb 38 JOTPUMAaHHAM NPAHLMITIB
KOPHOPaTHBHOTO YTIPABTiHHS;

r) sabesneueHHs iHQOpMyBaHHA Ta  JOTPHMAaHHA

nocanoBuMu  ocobamu bBaHky mopsmky ykiamaHHs
NPaBOYHHIB, IIOAO SAKHX Yy MOCAJOBHX 0cCi6 €
3aiHTepecoBaHicTh (KOH)MIKT iHTEpeciB);

O) pO3IVIAA 3BEPHEHb aKUIOHEPIB Ta IHIIMX YYacHHKIB
KOPNOpPAaTHBHMX  BiJIHOCHH, HE BPETYJIbOBAHUX
BHKOHAaBYMM OpraHom basuky;

€) BHpIlleHHs NMTaHh NPO HajaHHA iHdopmauii mpo
AifnbHiCTE 6aHKy akuioHepam BaHKy Ta 3aiHTepecOBaHHM
ocobawm, ki He BperyssoBani [HpopMariiiHOK MONITHKOO
Banky.

PO3ALIIV.
KonTtpoan 3a dinancoBo-rocnogapcskoro JisanaicTio
I'aasa 1. 3araanni 3acagn KOHTPOJIIO.
Crarrsa 1. MeTa Ta HIPHHIHIHA KOHTPOJIIO,

1. Kontpons 3a (piHaHCOBO-TOCTIONAPCHKOIO MiAJIBEHICTIO
BbaHkKy mae Ha MeTi 3aXHCT NpaB Ta 3aKOHHHX iHTEpeciB
aKIiOHepiB, 3abesnedyeHHs HOBipM iHBecTOpiB Ta
aKIioHepiB.

2. lirowa y BaHKy crHcTeMa KOHTPOIIO 32 HOro (hiHaHCOBO-

situations.

3. The Corporate Secretary must be independent.
Independence of the Corporate Secretary means that
he/she has no material business, family or other
relations with the Bank, or members of the
Management Board, the Supervisory Board or any
major shareholder.

4. Responsibilities of the Corporate Secretary may be
temporarily performed by employees of other Bank’s
units.

Article 4. Competence of the Corporate Secretary.

1. Competence of the Corporate Secretary is
determined based on the objectives imposed thereon.

2. Competence of the Corporate Secretary includes:

a) prevention of any corporate conflicts in the Bank;

b) settlement of corporate conflicts in the Bank that
could not be prevented and that arose between:

- the Management Board and the Supervisory Board;
- shareholders and the Supervisory Board;
- shareholders and the Management Board;

- shareholders (groups of shareholders) of the Bank,
minority and majority shareholders;

- the Bank’s officials.

¢) control of compliance with principles of corporate
governance;

d) ensuring notification and compliance of the Bank’s
officials with procedure of making deals in which the
officials have an interest (conflict of interests);

e) consideration of shareholders’ requests and those of
other participants of corporate relations that have not
been settled by the Bank’s executive body;

) settling issues related to provision of information
about the Bank’s activities to the Bank’s shareholders
and stakeholders, that are not regulated by the Bank’s
Information Policy.
SECTION 1V.

Control of Financial and Economic Activities.
Chapter 1. Fundamentals of Control.
Article 1. Purpose and Principles of Control.

1. Control of the Bank’s financial and economic
activities is aimed at protection of rights and lawful
interests of shareholders, ensuring trust of investors
and shareholders.

2. The effective system of control of the Bank’s
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TOCTONAPCHKOI0 TisNBHICTIO Oyayerbcs Ha INpPHHIMIAX
KOMILTEKCHOCTI, HE3aJTEKHOCTI, 00'eKTHBHOCTI,
npodeciiiHocTi Ta cipAHHSA:

a) 30epexKeHHIO T2 PpaLiOHAIBHOMY BHKOPHCTaHHIO
¢iHaHCOBUX 1 MaTepiasHUX pecypci banky;

6) 3ale3meueHHI0O  MPO30pOCTI Ta  AOCTOBIPHOCTI

(hiHaHCOBHX 3BITiB;

B) 3amo0iraHHIO Ta BHKpHTTIO (anscudikamiii Ta
MOMHUIIOK;

r) 3ale3medeHHIO cTabinbHOrO Ta  egEeKTHBHOTO

(dynknionyBanns banky.

Crarra 2. CTpyKTypa KOHTPOJIIO.

1. Konrpoins 3a $hiHaHCOBO-TOCIOAAPCHKOIO TisUTBHICTIO
BaHky 3miliCHIOETECS dYepe3 BalydeHHS He3aJeKHOTO
30BHIIIHBOrO ayguropa (ayauTopcbkoi ¢ipMH) Ta
BHYTPIllIHIO CHCTEMY KOHTPOIIIO.

I'napa 2, 3oBmimniii aygur.

Crarra 1. 3aransHi 3acaau opranizanil 30BHIIHBLOTO
ayanry.

1. 3 wmMeroro 3abe3meueHHsA HauekHOI AKOCTI Ta
006’ exTHBHOCTI piuHOi (PiHAHCOBOT 3BITHOCTI, Ay AUTOPCHKA
nepeBipka MPOBOAHTLCS 3MiAHO 3  MDKHAPOAHHMH
CTaHIapTaMHU ayIaHTy.

2. Ayautopcbka mneperipka baHky 3milicHIOETBCH |y

HOpAAKY, NepenbadyeHOMy UHMHHMMH  HOPMAaTHBHO-
TIPaBOBUMH aKTaMH Y KpaiHH.

I'naga 3. Bayrpimmniii KoHTPOJIb.
Crarrsa 1. 3araashi 3acagn BHYTPiIELOr0 KOHTPOJIIO

1. Cucrema BHYTPIIHEOTO KOHTPOMKO 3abesmedye
3AiCHEHHs CTPATEridHOro, ONMEePaTMBHOTO Ta MOTOYHOTO
KOHTPOIIO 32  Horo  (hiHAaHCOBO-TOCTIOAAPCHKOO
TSTTBHICTIO.

2. BHytpimHiii xoHTpome 3a AisnbHicTIO banky
3IiHCHIOIOTD, 30KPEMa, ajle HEBUKJIIOYHO!

a) Harnsnoea Pana;

6) [Minpo3nin BHyTPIIIHEOrO ayauTy.

T'nama 4. Iligpo3ain BHYTPiMIHBOTO AYAHTY.

Crarras 1. 3aranpmi nogoxenas mnpo Ilimposain

BHYTPiIIHEOTO AyAATY.

1. Ilimpo3min BHYTPIIHBOTO ayoWTy € CKI3IOBOIO
CHCTEMH BHYTPIIIHBOrO KOHTPOITIO baHKy.

2. Iligpo3ain BHYTPIiIHBOTO ayAHUTY MiAMOPSIKOBYETHCS
Harnanoeiii pagi banky Ta 3BiTye nepea Hewo, ni€ Ha
HiCTaRi MOMOXKEHH, 3aTBepkeHoro Paroio baBky.

Crarra 2. ®yskunii [lizposainy BHyTpimiELOrO ayAHTY.
1. Iligpo3min BHYTPIIHEOrO ayguTy banky 3mificHIoe

financial and economic activities is based on principles
of comprehensiveness, independence, impartiality,
professionalism and contribution to:

a) retaining and efficient using of the Bank’s financial
and material resources;

b) ensuring transparency and accuracy of financial
statements;

¢) preventing and revealing falsifications and errors;

d) ensuring stable and effective operation of the
Bank.

Article 2. Structure of Control.

1. The Bank’s financial and economic activities are
controlled by engagement of an independent external

auditor (audit firm) and an internal control system.
Chapter 2. External Audit.

Article 1. Fundamentals of External Audit
Organization.

1. In order to ensure proper quality and impartiality of
annual financial statements, the audit is performed in
accordance with international audit standards.

2. The Bank’s audit is performed in order specified by
the applicable legislation of Ukraine.

Chapter 3. Internal Control.
Article 1. Fundamentals of Internal Control.

1. The system of internal control ensures strategic,
operating and current control over its financial and
economic activities.

2. Internal control over activities of the Bank is
performed (including but not limited to) by:

a) the Supervisory Board;
b) the Internal Audit Unit.
Chapter 4. Internal Audit Unit.

Article 1. General Provisions on the Internal Audit
Unit.

1. The Internal Audit Unit is an integral part of the
Bank’s internal control system.

2. The Internal Audit Unit is under supervision of the
Supervisory Board and reports to it, acts due to the
Regulations approved by the Supervisory Board.

Article 2. Functions of the Internal Audit Unit.
1. The Internal Audit Unit of the Bank performs the
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bynkuii, nepenbaveHi YNHHMM 3aKOHOJABCTEOM YKpaiHu
ta Cratyrom Banky.

Cratra 3. Komnerennina ITizposginy smyrpimmboro
ayaury.

1.  Komnerenuia ciayx6u BHYTpIlUHBOrO  ayauTy
BusHauaeThea CraTyrom bBanky Tta IMonoxenwsm mpo
ITigpo3nin BHYTPIIHBOrO ayAMTy, BHXOJAYH i3 3aBIaHb,
SIKi ITOKJIaZalOThCs Ha Hel.

2. Cnyx6a  BHYTpilIHBOrO  ayauWTy He  Hece
BiINIOBiNAJIBHOCTI 1 HE Ma€ BIAJHHMX MOBHOBAXKEHP LIOMO
oneparlii, 3a SKHUMH BOHA 3IHCHIOE ay/uT.

Crarra 4. Kpurepii, sxuM noBumHi BizmomizaTn
npaniBHAKH CJTy:k0H BHYTPIlIHEOI0 ayATY.

1. TlpauiBmuku Ilizposmimy BHyTpilIHBOrO —aymuTy
MOBMHHI  BiJNOBiZaTH  BHUMOTAaM,  BCTAHOBJICHHM
3aKOHOJABCTBOM  YkpaiHu, Craryrom bBanky Ta
[Tonoxenuam npo Ilinpo3ain BHYTPilIHEOrO ayauTY.

Ipanisauku [Tinposainy BHYTPIIIHEOrO ayauTy MOBHHHI
MaTH BHCOKi MOpaJIbHi AKOCTi Ta Ge3/10raHHy pelyTarilo,
MaroTh OyTH He3aleXHUMH BiJl BIUIMBY [10CaOBHX OCi0
banxy 1a aknionepis.

2. Kanpunatypa kepiBHpka Ilimposainy BHyTpilHBOrO
aymuty noromkyerbes 3 Hanjionansaum 6ankoM Ykpainu.

PO3ALI V.
Poskpurrs indopmanii Ta mposopicts.
I'napa 1. 3araanmi 3acaan.
Cratra 1. Ipaannnn indopmaniiinol noniTuxu.

1. Indopmanifina nomitika baHKy, cHpAMOByeThCS Ha
PO3KpUTTA iHpopManii nuLsIXoM ii JOHECEHHS JO BimoMa
BCiX 3aiHTepecoBaHMX y ii oTpuMaHHi oci6 B o0Gcssi,
HeOOXiIHOMY Ul NOpHHHATTA  3B@KEHWX  PillEHSb.
Indopmanifina MONITHKA BH3HAYAETHCSA 3 BpPAXyBaHHIM
notpebu banky y 3axucti koHpineHuiHOT iHdopmanii Ta
KOMEpLiiiHOT TaEMHHII.

2. 3aranbHi 3acagu Ta mnpuHuMnE  IadopmauiiiHoi
MOJIITHKH PETJIAMEHTYIOTBCS BiIITIOBiTHUM
BHYTPIIIHFOOaHKIBCEKHM JOKYMEHTOM.

Indopmarifina nomituka bBaHKy perymoe KIrO4oBi
NHUTaHHA PO3KPHTTA iH(opMmauii, y ToMy umciai obcar
inpopManil, IO migmArac  PO3KPHUTTIO;  NOPSIOK
PO3KpHUTTs iHdopManii (nopsaok HagaHHs iHdopmamii Ha
3aMAT  3aiHTepecoBaHUX 0ci6); OOMeXeHH MO0
PO3KpHTTs  indopmallii, B TOMy 4HCIH NOPALOK
BU3HAYECHHA IIEpeNliky BiAOMOCTEH, LI0 CTaHOBIATH
KOMEpIiiHy TaeMHHIIO Ta KOH(QiAeHwiHHy iHpopmariio,
ix 36epexxeHHA Ta MOCTYN N0 HHX; OGCAT IOBHOBaXEHb
OpraHiB ynpaBmiHHA LIOAO TJrOTOBKH, DPO3KPMTTS,
3bepeskeHHs iH(GOpMaLii Ta KOHTPOMIO 3a BHUKOHAHHIM
Indopmauiiinoi momiTukw.

Indopmartilina nonitika copsMoBaHa Ha MOBHE, TOYHE Ta

functions prescribed by applicable legislation of
Ukraine and the Bank’s Charter.

Article 3. Competence of the Internal Audit Unit.

1. Competence of the Internal Audit Service is defined
by the Charter and Regulations of the Internal Audit
Unit with a view of the objectives imposed thereon.

2. The Internal Audit Unit does not bear any
responsibility for and has no powers concerning
transactions over which it carries out audit.

Article 4. Qualification Criteria for Employees of
the Internal Audit Service.

1. Employees of the Internal Audit Service must be
complied with requirements specified by legislation of
Ukraine, Bank’s Charter and Regulations of the
Internal Audit Unit.

Employees of the Internal Audit Unit must have high
moral qualities and an immaculate reputation, and
must be free of any influence of the Bank’s officials
and shareholders.

2. Candidacy of the Head of the Internal Audit Unit is
to be agreed with the National Bank of Ukraine.

CHAPTERYV.
Information Disclosure and Transparency.
Chapter 1. Fundamentals.
Article 1. Principles of Information Policy.

1. The Bank’s Information Policy focuses on
information disclosure by making it known to persons
interested in receipt of such information to the extent
required to make informed decisions. Information
Policy is determined with consideration of the Bank’s
need in protection of confidential information and
commercial secret.

2. Fundamentals and principles of Information Policy
shall be regulated by a respective internal document of
the Bank.

The Bank’s Information Policy regulates main issues
of information disclosure, including the scope of
information subject to disclosure; procedure of
information disclosure (procedure of information
submission upon request of stakeholders); limitations
of information disclosure, including procedure of
specifying data being commercial secret and
confidential information, their storage and access;
scope of authorities granted to management bodies
concerning preparation, disclosure, storage of
information and control of compliance with
Information Policy.

Information Policy aims at complete, accurate and
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CBOEYacHe  pPO3KpUTTA  iHpopMamii y  ¢dopmax,
nepenbayeHHX YMHHAM  3aKOHOZIABCTBOM  YKpaiHH.
Indopmaniiina nomitnka He OOMEXyeTbCA BHIJIIOYHO
paMKaMM UYMHHOTO 3aKOHOJaBCTBa 1 mepenbavae
PO3KPHTTS I0JATKOBOI iHopMarii, ONpHUIIOIHEHHS AKOT
He TOBMHHO MOPYIIyBaTH $K IOJOXKEHb YHHHOTO
3aKOHOJABCTBa YKpaiHHW, Tak 1 mnpaBa banky Ha
koH(ineHUiliHy iHQopMaIrilo Ta KOMEpUilHy TAEMHHLIO i
CTBOpPEHH:A HaAiHOI cucTeMH i 3aXuCTy.

IlpaBuna HajaHHA AOKYMEHTIB, WO YCTaHOBIIOIOTHCA
IndopmaniiiHol0 mONITHKOIO, He MOBHHHI MICTHTH
nepenKko/ (3araibHIX abo TakMX, M0 CTOCYIOTHCA TEBHOL
KaTeropii KOpUCTyBadiB) /1 03HAHOMIICHHS 3 BiIKPHTOIO
indopmariero.

Cratra 2. Indopmanis, mo posxpusaeTbhes bankom.

1. baHk cBO€YacHO Ta JOCTYIHUMH 3ac00aMH PO3KpHBAE
MOBHY i JOCTOBIPHY iH(OPMALIiIO 3 YCIX CYTTEBHX MHTAHb,
IO CTOCYIOThCA HOro MisfIBHOCTI, 3 METOI0 HaJaHHS
MOMUTMBOCTI KOPHUCTyBadaM (aKLioHepaM, KpeauTopam,
TIOTEHII HHAM iHBecTopaM TOIIO) MpHIMaTH
noiH¢OpMOBaHi pileHHS.

2. Indopmanis, mo poskpuUBaeTbcs baHkOM, MOBHHHA
6yTH CyTTEBOIO Ta TIOBHOIO.

CytreBol0 BBaXKaeThed iHQopMaris, BiacyTHicTs abo
HEMpaBUIbHE BimoOpaykeHHA fAkoi MoxXe BIUIMHYTH Ha
MpUHHATTS pillleHb KOpUCTyBa4yaMmH 1€l iHpopmaii.
Buxonsun 3 1poro, bank 30008'13anuii pu BH3HAYEHH|
CyTTeBOi iH(pOpMallii BpaxoByBaTH iHTepecH Ta HOTpeOH
KOpUCTYBadiB  iH(opmarii Ta, He OOMEXYIOUHCH
BUMOTaMH YMHHOTO 3aKOHOJABCTBA, PO3KpHUBATH OiIbII
JeTanbHy iH(opMalilo, SKa € BRKIMBOIO 1 CYTTEBMM
YYHOM MOXK€ BIUIMHYTH Ha NPHHHATTA KOPHCTYBadaMH
3BXKEHHX pillICHb.

3. Jo indopmanii, axy baHk po3KpHBaEe peryjispHo,
HaJleXaTh, 30KpeMa, BiZIOMOCTI ITpo:

a) wini Ta crparerito 6izHecy;

6) peaynbratn hiHAHCOROT Ta OMepaLiiftHOl TiAIBHOCTI;

B) CTPYKTYPY BIACHOCTi Ta KOHTPOITIO;

r) I[OCAalioBHX OcCi0 oOpraHiB YIpaBliHHSA, BOJONIHHS
akuismu banky;

1) icTOTHi (pakTOpH PpH3HKY, IO BILUTUBAIOTH HA HifJIHHICTD
Bbanky;
€) JOTpUMaHHS IPHHLKNIB KOPIIOPATHBHOIO YIIPABJIiHHS,

€) iHIy iHpOpMarilo, BU3HAUYEHy YMHHHMH HOPMAaTHUBHO-
NPaBOBUMH aKTaMH Ykpainu.
Cratra 3. Bumorn ao indopmanii, o po3KpHBAECTHCH.

1. Indopmaitis, mo poskpuBacThes bankoM, mnoBHHHA
OyTH ZOCTOBipHOIO, TOOTO TAKOIO, IO CHPUAE YiTKOMY Ta
NIOBHOMY YSBJICHHIO Mpo JilicHuii ¢iHaHCOBHil CcTaH
Banky Ta pe3ynsTaTH HOro JisibHOCTI.

timely disclosure of information in forms provided for
by the applicable laws of Ukraine. Information Policy
is not limited by an applicable legal framework and
provides for disclosure of additional information,
which publishing shall not violate either applicable
laws of Ukraine or Bank’s rights for confidential
information and commercial secret and formation of a
reliable system of its protection.

Rules of document submission established by
Information Policy shall not contain any obstacles
(both general or specific to a certain category of users)
related to access to public information.

Article 2, Information Disclosed by the Bank.

1. The Bank shall disclose full and accurate
information about all relevant issues related to its
activities in a timely manner and with available means
in order to provide users (sharcholders, creditors,
potential investors etc.) with an opportunity to make
informed decisions.

2. Information disclosed by the Bank shall be relevant
and complete.

Information is deemed relevant, if its absence or
inaccurate display may influence decisions made by
users of such information. On that basis, the Bank
shall, while determining whether any information is
relevant or not, consider interests and needs of the
information users and, not limited to requirements of
applicable laws, shall disclose more detailed
information which is important and may materially
affect the users’ making informed decisions.

3. Information regularly disclosed by the Bank
includes, among others, the information about:

a) goals and business strategy;

b) financial and operating results;

¢) ownership and control structure;

d) officials of management bodies, shareholding of the
Bank;

¢) essential risk factors that affect the Bank’s activities;

f) compliance with corporate governance principles;

g) other information determined by the effective
legislation of Ukraine.

Article 3. Requirements to Information Disclosed.

1. Information disclosed by the Bank shall be accurate,
i.e. it shall contribute to a clear and comprehensive
insight into the Bank’s current financial standing and
operating results.
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HocroBipHicTe Ta skicTs indopMauii 3ab6esznedyroThed,
Oepm 3a BCE, 3aBAJSKH BUKOPHCTAHHIO BHCOKHX
cTanfaptiB o6niky Ta poskpurta indopmanii. Bank
TNOBUHEH DPO3KPHBATH PETYJHpPHY (iHAHCOBY 3BITHICTH
(piurly Ta KBapTanbHy) BINOBIAHO HO MibKHAPOTHHX
CTaHAapTiB 6yXraiTepchKOro o0iKy.

Crarra 4. 3aco6n poskputTa indopmanii.

1. BaHK BHKOPHCTOBYEe 3py4Hi [IId KOPHCTyBadiB Ta
cydacHi  3aco0H  mommpenHs  indopmamii,  fKi
3a6e3meuyIoTs piBHMI, CBOEYACHMI Ta He MOB'I3aHH 3i

3HAYHHMH BHTpaTaMM AOCTYI A0 iHdopmarii.

3 Meroo onpumoaHeHHs indopmauii BaHk Moxe
BHKOPHUCTOBYBATH DI3HOMAaHIiTHi 3aCO0M HOMMpPEHHS
inpopmarii, y ToMy umcni ApyKoBaHi BMAAHHS Ta iHIi

3aco0M MacoBoi  iHdopmaiii; mowmmMpeHHs —Yepes
OpraHi3aTopiB  TOpPriBN IiHHHMHM  [anepaMH  Ta
indopManiiHi  arentcrBa; Oe3mOcepeqHE  HaJAHHA

indopmaliii 3ainTepecoBaHuM 0cobaM AK Ha iX 3aIHT, TaK
i 3 BJacHO! iHIIaTHBY, MOLIMPEHHS B 3ac00ax MacoBOi
inpopmaunii, Ha nmpec-KOH(pepeHUiAX, g Yac MyGRiYHMX
TIPOMOB Ta MOAiMH, peKJIaMHMX aKIliif TOIIO.

bank 30608’ a3aHHH PO3KPHBATH PerynspHy Ta OCOOIHBY
indopmauilo Ha QOHAOBOMY PHHKY LIAXOM POIMilIEHHS
B 3arajJibHOJOCTYNHIH iHQopMauiiinii 6asi  gaHmx
Hauionanenoi kowmicii 3 miHHMX manepiB Ta GOHZOBOTO
puHKy, onyOnikyBaHHA B ofHOMY 3 OQinifHMX
ApYKOBaHHMX BHIaHb BepxosHoi Pamu Ykpainu, Kabinery
Minictpie Vkpainm a6o HKII®P, mnopanHs mo
HKILJII®P. bank TakoX ONPWIIOOHIOE iHGOpMALIO HA
BJIaCHOMY BeO-caiiti B Mepeski [HTepHerT.

PO3JLJI VL.
3ainTepecoBani ocodmn.

T'nmaBa 1. 3araanmi 3acagm B3aeMoBigHocHH i3
3aiHTepecoBaHAMH 0COGAMH.

Crarra 1. llonsTTs 3aiaTepecoBanoi ocobu.

1. Ilin 3aiHTepecoBaHHMH oco0amu po3yMilOThECS 0cobH,
AKi MarOTh 3aKOHHHUH iHTEpec A0 AisnbHOCTI Banky, To6TO
MEBHOIO MipOK0 3ajekarh Bin bBamky a6o MoxyTs
BILUTMBaTH Ha Horo aiansHicTh. Jlo 3ainTepecoBaHMX 0Ci6
HAJIeXaTb, y IEPIly 4epry, NpamiBHHKH (IK Ti, WO €
akilionepamu bBanky, Tak i Ti, mo He € Horo
aKWiOHEpaMH), KPEAUTOpH, CHOXHBadi mocayr Bamky,
TepuTOpiallbHa TIpPOMaja MicTa, a TaKOX BiAMOBiAHI
AepKaBHi OpraHH Ta OPTaHK MICLIEBOTO CAMOBPSIYBaHHS.

Crarrs 2. OcHOBHi NPHHUMIHM B32€MOBIJHOCHH i3
3aiATepecoBaHAMH 0cobaMu.

1. Byap-fiki BimHOCHMHHM i3 3aiHTepecoBaHMMM OCOBGaMH,
BKJIIOYaloud ix BHOiIp Bauky, 6yayioThcs Ha NMpHHLMIIAX
HEHTPAILHOCTI, B3a€MOBMIOIM, KOHKYpeHLil y BHOOpi,

Accuracy and quality of information shall be ensured
primarily by application of high standards of record
keeping and information disclosure. The Bank shall
disclose regular financial statements (annual and
quarterly) in accordance with international accounting
standards.

Article 4. Means of Information Disclosure.

1. The Bank shall apply user-friendly and state-of-the-
art means of information distribution that ensure equal,
timely and inexpensive access to information.

In order to publish information, the Bank may make
use of various means of information distribution,
including printed media and other mass media;
distribution via securities trade organizers and
information agencies; direct provision of information
to stakeholders either upon their request and by own
initiative; dissemination in mass media, at press
conferences, during public speeches and events, in
advertising campaigns etc.

The Bank shall disclose regular and special
information at the stock exchange by posting it in a
public information database of the National Securities
and Stock Market Commission, publishing it in one of
official bulletins issued by the Verkhovna Rada of
Ukraine, the Cabinet of Ministers of Ukraine or the
National Securities and Stock Market Commission, or
by submitting it to the National Securities and Stock
Market Commission. In addition, the Bank publishes
information on its web site.

SECTION VL

Stakeholders.
Chapter 1. Fundamentals of Relations With
Stakeholders.

Article 1. Definition of Stakeholder.

1. Stakeholders are persons with a legal interest in the
Bank’s activities, i.e. depending to some extent on the
Bank or being able to affect its operations.
Stakeholders include, first of all, employees (either
being the Bank’s shareholders or not), creditors,
consumers of the Bank’s services, a municipal
community, as well as relevant public authorities and
local self-governing authorities.

Article 2. Main Principles of Relations With
Stakeholders.

1. Any relations with stakeholders, including their
choice of the Bank, shall be based on principles of
impartiality, mutual benefit, competition in choice,
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KOMIETEHTHOCTi, NapUTeTHOCTi, INOBarM ix IpaB Ta
3aKOHHMX IHTepeciB, aKTHBHOI CHiBIpami 3amid
CTBOpEHHA H00po0yTy, pobounx Micup Ta 3aCe3rnedeHHs
dinancoBoi crabinbHOCTI BaHKy.

He nomyckarorbes BTpydaHHs, THCK abo immi aii 3 Ooky
Oynp-kux 3aiHTepecoBaHMX abo iHmMMX oci6 momo
BUOOpY TOrO 4YM iHINOTO KOHTpareHTa, UM YKJIAJEHHA 3
HHM YroJ Ha YMOBaX, IIO CyIepeyars inTepecam baHky.

2. Vinagawnd bankoM BaXyUIHBHMX JOroBopiB 3
KOHTpareHTamMM II0oJ0 HamaHHA basky  mocmyr
3IiCHIOIOTECA Ha TEHOEPHil OCHOBI.

3. baHk 3a0e3nedye OOTPUMAHHS nependavyeHuX YMHHHM
3aKOHO/JIaBCTBOM (1IMBIIBHUM, FOCIIONAPCHKAM, TPYAOBHM
TOIO) MpaB Ta iHTepeciB 3aiHTepeCOBaHUX 0CiO.

4. Tlpu npuifHATTI pimenp abo 3milicHeHHI nii, MmO
MOXKYTb THM 4YM iHIIAM 4YHHOM BIUIMHYTH Ha
3aiHTepecOoBaHMX o0ci0d, 30Kpema, IOAO peajisamii
COLIaNBHUX MpOrpaM; CTBOPEHHS poOOYMX MicCIp;
dbopMyBaHHA Ta 3MIHH PO3MIPY CTATYTHOIO KaIliTaly;
npuadanHs baHkoM BnacHWX akiliif; peopradizaiii Ta
nikBigauii baHKy, opraHu ynpaeJiHHA Ta IOcagoBi 0coOH
Bankxy 3060B’q3aHi BpaxoByBaTH JIETiTHMHI IHTepecH
3aiHTepECOBaHMX OCi0.

5. bank 3a0e3neuye 3aiHTepecoBaHUM 0CO0aM JOCTYII A0
inpopmanii npo Bank, HeobxigHol mis edexTuBHOL
coiBmparii.

3aiHTepecoBaHMM ocobaM  HagaeTbes  MOMUIHBICTB

CBOEYACHOTO OTpHMMaHHA iHdopmanii npo ¢iHaHCOBMIA
cran banky Ta pesyneTaTH WOro IiSVIBHOCTI, CYTTEBi

thakTH, mO CTOCYIOTBCA  (HiHAHCOBO-TOCTIOAAPCHKOT
JISUIBHOCTi, TNOPAJOK ympaplinHa banxoM,  iHmmrol
iHopMmarii.

Ilepenik  indopmarii, sxa Moxe HagaBaTHCh JUIs

O3HaHOMIJIEHHN 3aiHTepecOBaHMM ocobaM, Ta TOPSIOK
o3HalioMNeHHs 3 W€ iHQOPMALEI0 BU3HAYAETHCA
Indopmaniiinoro nonitikoro baHky.

I'magpa 2. [IpaniBankn banky.

Crarrs 1. OcHOBHi HOpHHOAOHN B3acMOBIZHOCHH 3
npanisankamu Banky.

1. B3aeMOBITHOCHHH OpraHiB YOpaBIiHHA Ta MOCAJOBHX
oci6 basky 3 mnpaniBHukamu bBanky Oymyrorecs Ha
npuHLMNax 3a0e3meueHHs Ta 3aXMCTy IX iHTepecis,
CTPHUSIHHA [iIBUIEHHIO 3aiHTEpeCcOBAHOCTI Y e(eKTHBHI
IissbHOcTi BaHKy Ta 3aiHTepecOBaHOCTI B pe3yJbTaTax
npati, 3aGe3neveHHs CTBOPEHHS KOMAaHAM OIHOYMIIB,
fKa OiSTHMe BHKTIOYHO B iHTepecax baHKy Ta Ha Gnaro
Horo axifioHepis.

2. OpraHm ympaBmiHHA Ta mnocaioBi ocobu baHky
3000B’A3aHi 3a0e3NeYUTH HAIEXHI YMOBH Ta OXOPOHY
npaili, piBeHb OMNATH Mpaili, KU BiATIOBifaE BUKOHAHIM
poGOTi Ta CTHMYJIIOE NPaLiBHHKIB.

competence, parity, respect to their rights and lawful
interests, active cooperation aimed at wellbeing,
employment and ensured financial stability of the
Bank.

No interference, coercion or other actions are allowed
by any stakeholders or other persons for choosing a
specific contractor or concluding a contract therewith
under the terms that conflict with the Bank’s interests.

2. The Bank shall enter into any important agreements
with contractors concerning provision of services to
the Bank by tender.

3. The Bank shall ensure the stakeholders® rights and
interests provided for by the applicable laws (civil,
business, labour laws etc.).

4. The Bank’s management bodies and officials shall
consider stakeholders’ lawful interests when making
decisions or actions that may somehow or other affect
stakeholders, in particular in terms of social programs
implementation, opening of vacancies, formation and
amendment of the authorized capital, redemption of
the Bank’s shares, reorganization and liquidation of the
Bank.

5. The Bank shall provide stakeholders with access to
information about the Bank which is required for
effective cooperation.

Stakeholders shall be provided with an opportunity to
timely receive information about the Bank’s financial
standing and its operation results, relevant facts
relating to financial and economic activities, the
Bank’s management procedure, and other information.

The list of information that can be provided to

stakeholders and procedure of reviewing such
information shall be specified by the Bank’s
Information Policy.

Chapter 2. The Bank’s Employees.

Article 1. Main Principles of Relations With the
Bank’s Employees.

1. Relations between the Bank’s management bodies
and officials with the Bank’s employees shall be based
on the principles of ensuring and securing their
interests, contributing to increased interest in effective
performance of the Bank and results of their work,
ensuring formation of a team sharing the same beliefs
to act for the Bank’s benefit and in favour of its
shareholders.

2. The Bank’s management bodies and officials shall
ensure proper working conditions and labour
protection, as well as remuneration level that
corresponds to the work performed and incites
employees.
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3. MoTuBalis mpamiBHUKIB y HDOCATHEHHI BHCOKHX
pesynbTaTiB iX npami Ta epekrHBHIN AisnbHOCTI Bamky
3MiHCHIOETECA LUIAXOM:

@) BCTAHOBJIEHHA 00’ €KTHBHOI Ta KOHKYPEHTHOI CHCTEMH
OILTATH Hpaui;

6) rHy4koi CHCTEMH TpeMilOBaHHS 3 BpPAXYBaHHAM
iHMBIXyaTEHOrO BKJIay IpaliBHEKa B po6oTy banky;

B) HAJaHHA TpaIiBHUKaM MOXJIMBOCTI HAaBYaHHA Ta
[iBHLICHHS KBaNi(iKaIlii;

) HaJaHHA NpalliBHUKaM MOXUIMBOCTI mpodeciliHoro ta
Kap’€pHOro pocCTy;

I) peryJpHOro my6mivHOro (He MeHUIe OHHOro pasy Ha
pik) migBemeHHA MiACYMKIB  JisnbHocTi  Bamky,
Bi[3HA4YEHHS Ta HATOPO/DKEHHA HAWKpAINMX TpPailiBHHKIB
32 BUCOKI pe3yJIbTaTH pOoOOTH;

¢) 3a0e3neueHHs NPOBEAEHHS JO3BILIA MPALIiBHHKIE;
€) 3abe3neueHHs NpaBa NPalliBHHUKIB HA BiNIOYHHOK;

%) 3a6e3NeYeHHs COLATPHOrO 3aXWCTy INpaliBHHUKIB, HE
00MeXyI09HCh COLIIAIbHUMH rapaHTisMu,
nepeabayeHMMH YHHHAM 3aKOHOIABCTBOM YKpaiHu;

3) BiO3Ha4YeHHA Ta CBATKYBAaHHA KOJIEKTHBOM bBaHKy
KOpPNIOPAaTUBHHX JaT (CBAT).

4. Opranu ynpaeninas banky Ta mnocamosi ocobu
3060B’s3aHi iHGOPMyBaTH MpAI[iBHUKIBE PO NpPHHHATI
PiIIEHHS, MO MOXYTh CTOCYBAaTHCA iX iHTEpeciB.

Crarrs 2. ETHka noBeinkn npaniBuukis Banky.

1. B3aemMOBIZHOCHHH TNpaniBHUKIB BaHKy B KOJEKTHBI,

npauiBHEKiB baHky 3  akuioHepaMM, — KIli€eHTaMH-
KOPHCTYBaYaMH HOCIYT bauky, 1201102190
3aiHTepecOBaHUMH oco0aMH GYyAylOThCS Ha 3acagax

BIIKDHTOCTi, B3a€MOPO3YMiHHs, OOOPO3HYIMBOCTI Ta
JA0GPOTIOPATHOCTI, B3aEMOIIOBATH.

IIpanisauky banky NOBHHHI MaTH MparHEHHS MPAIOBATH
B €IWHIH KOMaHJi, NOBaXATH Ta NpUIMATH A0 yBaru
IOYMKY iHIIMX IpaiiBHHKIB, IX DOCBiA Ta KBamidikaIlio,

2. Ilpanisauku baHKy MoBHHHI 1OGPOCOBICHO Ta pO3yMHO
NiATH B Hajikpamux iHTepecax BaHKy, BMKOpHCTOBYBaTH
CBOi TMOBHOBAXKECHHA TAa MOXUIMBOCTI, IIOB’s3aHi 3
nocagamu, sAKi BOHH 06ifiMaloTh, BUKIIIOYHO B iHTepecax
banky.

PO3JILI VIL

Oco6mBocTi KopnopaTuBHOro yupasiinus B I'pymni
CEB.

I'nasa 1. Hianocti I'pynn CEB («I'pyna»)

Crarra 1. OcHoBHI npuaNMOHA noBeginka B I'pymi.

3. Motivation of employees to achieve better work
results and the Bank’s effective performance shall be
made by:

a) introduction of a fair and competitive system of
labour remuneration;

b) flexible bonus system that takes into account
individual contribution made by an employee into the
Bank’s operations;

c¢) providing employees with an opportunity to learn
and improve their qualification;

d) providing employees with professional and career
growth opportunities;

e) regular public (at least once a year) summary of the
Bank’s performance, identification and awarding the
best employees for their high achievements;

f) ensuring arrangement of employees’ leisure;
g) ensuring employees’ right to rest;

h) ensuring social protection of employees, not limited
to social guaranties stipulated with the applicable laws
of Ukraine;

i) celebration of the corporate holidays (dates) by the
Bank’s personnel.

4. The Bank’s management bodies and officials shall
inform employees of any decisions made that may
affect their interests.

Article 2. Ethics of the Bank’s Employees.

1. Relations among the Bank’s employees in staff,
between the Bank employees and shareholders,
customers using the Bank’s services, and any other
stakeholders shall be built based on principles of
openness, mutual understanding, amiability, honesty
and mutual respect.

The Bank’s employees shall strive for working in one
team, respecting and taking into account opinions of
other employees, their experience and qualification.

2. The Bank’s employees shall act in good faith and
reason in the Bank’s best interests and shall make use
of their authorities and possibilities related to the
positions they hold in the Bank only for the Bank’s
benefit.

SECTION VII.

Specifics of Corporate Governance in
SEB Group.

Chapter 1. Values of SEB Group (“Group”)

Article 1. Main Principles of Behaviour Within the
Group.
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Jlo IpHHIMMIB MOBEAIHKM NpalliBHUKIB [ pyny HanexaTs:

1. Bimmanicte: mocTiiiHE 1 HeyXWiIbHe BHKOHAHHS
HaJaHWX OOILMHOK; CIHBMpalld 3 METOI JIOCATHEHHS
CHIJIBHUX LiJiei; NepeBHIUEHHA O4iKYBaHb KIi€HTIB.

2. Tpusanicts (Oe3nepepBHICTB): JOTPUMAHHS CTpaTeril
Ta MOCTiHHMI PO3BHTOK 3 METOIO NOCSATHEHHS Kpalloro
pe3yNbTaTy; HaB4aHHA Ha OCHOBI JOCBiAy.

3. B3aemopomnomora: eTHKa Ta AOBipa K MIAIPYHTA BCiX
Oi¥; moBara O KOMKHOI JIFOAWHM, NOCTIMHMH mianor 3i
CHiBpOOITHHKAMH Ta KITIEHTAMH,

4. TlpodecioHanizM: BUNpaBOaHHA CIIONIBaHb KIII€HTIB,
KOJIeT i CyCITJIbCTBA; YeCHa, KOMMETEHTHa, iHilliaTHBHA,
epekTuBHa pobora ANd  3pocTaHHA IPHUOYTKOBOCTI
kyieHTiB i ['pyrm B winomy.

Crarrsa 2. OcHoBHi 3acagn gissieaocti I'pynu.
Jlo ocHOBHHX 3acap isutbHOCTI I'pyTH HanexaThb:

1. IlpakTHKa CIIpaBe//IHBOTO MpalLleBIAITYBAHHS.

I'pyna mnparHe mpaneBialliTOBYBaTH #H YTPUMYBaTH Y
CBOEMY KOJEKTHBI HaWTAJIaHOBHTIIHX JHomel i3
IIHPOKOro Kona mnpodecioHatiB, a TaKOXK CIOPUATH IX
MocTiHHOMY po3BUTKY. I'pyna nepekoHana B Tomy, 1o BCi
BHIH KOMIIeHCaliii Ta BMHAropoji NpalliBHHKaM MaloTb
BUTPDHMYBATH KOHKYPSHLIIO Ha pHHKY npaui, OyTH
CHpaBEAMBHMM Ta Y3rOMKYBAaTucs 31 CTpaTeridiHHMH
KOMepuiiiHiMK  3aBgaHHaMd [pyma. 3 ycima
TpalliBHUKaMH CiJ] MOBOJUTHCS 3 OJHAKOBOIO IOBArol0
Ta TIAHICTIO 1 HagaTH iM piBHI MOXJIHMBOCTI s
CaMOBJOCKOHAJIEHHA Ta MoOymoBu Kap’epu. ONiHIOBaTH
momed i3 MeTOI MpaleBlalliTyBaHHA, HaBYaHHS,
po3BUTKYy ab0 MiABHIIEHHA CIiJ BHKIIOYHO 3a IX
3JaTHICTIO ¥ MOTeHLiaioM 3aJOBOJBHATH poboui nmoTpedu
Ta 3yNUHATH YyBary JIAIIE Ha THX NHTaHHAX, $Ki
CTOCYIOTBCS] BAKOHAHHS IEBHOT POGOTH.

2. YHUKHEHHS JUCKpHMIiHALl] Ta MPUrHOOICHHA.

I'pyna Hamae mpariBHMKaM poOoumii mpocTip, B SKOMY
MiATPUMY€ETBCA HECXOXKICTh, i Je BiAMIHHOCTI MiX
TIPaLliBHUKAMH HiHYIOTBCS Ta TTOBAXKAIOTHCA.
JluckpuMiHanis Ta NpUrHOONEHHA HA IIACTaBi pacH,
CTAaTi, KONMBOpY  IIOKipH, MIEPEKOHAHb, peririi,
HaliOHANBHOCTI, FPOMAASHCTBA, BiKy, HENI€3JaTHOCTI,
ciMelHOro CTaHy, CEeKCyaJIbHOI Opi€HTaIlil Ui Oyab-1KOro
iHmoro ¢axropy, 3a00pOHEHOr0 3aKOHOM, HENPHITYCTHMI.
3. Croboza BiJ HAPKOTHKIB Ta ATKOTOJIO.

3 MeTol0 BHKOHAaHHA CBOiX 3000B’S3aHb Mepex
MpaliBHUKAMHK, KJII€HTaMH, AaKI[iOHEpaMH Ta IHIIIHMHA
3aiHTepecoBaHHMH CTOpoHaMu I'pyma 36epirae poGoumii
OpocTip 3AOPOBHM Ta MPOAYKTHBHMM. IIpomak,
BHPOOHHLTBO, NOLIHPEHHS, BOJIOAIHHA, KOPUCTYBaHHS YH
nepebyBaHHA IiJ Ji€l0 HAapKOTHKIB ab0 ajkoroio Ha
poGodoMy Miciii 3a60poHeHo.

4. besnieka po6ovoro Micis.

The principles of the employees’ behaviour in the
Group include:

1. Commitment: consistent and persistent keeping of
promises made; cooperation for achievement of
common  goals; anticipation of customers’
expectations.

2. Sustainability (continuity): adherence to strategy and
ongoing development aimed at attainment of better
results; leaming from experience.

3. Mutual assistance: ethics and trust as a basis of all
actions; respect to each person; ongoing dialogue with
employees and customers.

4. Professionalism: meeting expectations of customers,
colleagues and society; honest, competent, initiative,
effective work aimed at increased profits of customers
and the Group in general.

Article 2. Fundamentals of the Group’s Activities.
Main principles of the Group’s activities include:
1. Fair employment practice.

The Group seeks to employ and retain the most
talented individuals from a wide range of professionals
and to contribute to their ongoing development. The
Group believes that all kinds of remunerations and
benefits to employees must be competitive at the
labour market, must be fair and in line with the
strategic commercial objectives of the Group. All
employees must be treated with equal respect and
dignity and be provided with equal opportunities for
self-improvement and career growth. People shall be
assessed for further employment, training,
development or promotion only based on their
capabilities and potential to meet job requirements by
focusing only on issues connected with performance of
a certain work.

2. No discrimination and suppression.

The Group shall ensure a work environment to its
employees that supports diversity and respects and
appreciates any differences among employees.
Discrimination and suppression based on race, sex,
skin colour, beliefs, religion, ethnicity, nationality, age,
disability, marital status, sexual orientation or any
other aspect prohibited by law are inadmissible.

3. No drugs and alcohol.

In order to fulfil its obligations to employees,
customers, shareholders and other stakeholders, the
Group maintains a healthy and productive work
environment. It is prohibited to sell, produce,
distribute, possess, use or be under the influence of
drugs or alcohol at a work place.

4. Secure work place.
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Hafinepme 3HayeHHs Mae Oesmeka mpalliBHMKIB Ha
pobounx micmax. Ile cTocyerses Beix acmekTiB yMOB
npani. I'pyma Hece pimmoBimamsHicTs 3a 36GepiraHHs
Gesnexkl pobOYOro MicCIsi, TOMY TMAI[iBHUKH MAalOTh
JOTPHMYBATUCS TIPABIJ OXOPOHH 3HOPOB’S Ta Gesmexu
mpart.

5. Axtueu I'pynu.

I'pyna Bonoxie pisHOMaHITHHMH aKTHBAMH, CEpENl SKHX
disruni (BUpoGHMYI MOTYKHOCTI, OGNAZHAHHA TOLIO),
KoHbineHniiiHa iHpopmauis Ta iHTeNeKTyanbHa BIaCHICTh
(xoMII’roTEpHi Mporpamu, inel, TOProei MapKH TOIIO).

6. Kondinenuiiina ingopmariis.

Koninerniiina indopmauis - ue 6Gyas-ixka cucrema,
inpopmania UM mpowec, He Bixomi MMPOKiH my6niwi, mo
naiote I'pymi KOHKYpeHTHy TmepeBary, HanpHKiIaf,
KOMepIiiiHi Ta cTpareriudi muanu, wiHoBa iH(opMaris,
dinancoBa iHQopMallid Ta KOMEpLiHHI  CeKpeTH.
AxtuBamu I'pyIH, BIUTIOYAIOYH CHCTEMH 3B 3Ky, MOMKHA
KOPHCTYBAaTHCS TiJIbKH 3 METOI0 3[iMiCHEHHS HOIMYCTHMOL
KOMEPIIMHOI OisUTBHOCTI, a HE IS BHPIWICHHS BIACHUX
3aBaaHb. I'pyma BxMBae yciX pO3yMHMX 3aXOfiB, 106
3aXMCTHTH aKTHBH, fIKi € BJIACHICTIO 4M JIoBipeHi I'pyrmi,
Bil  BTpaTH,  KpaJiKKH, NMOMIKO/KEHHA  abo
HENPaBWIBHOTO  BHKODHUCTaHHA. 3  I[i€I0  METOM,
3a60pOHAETBCA PO3KPHTTS KOMEPIIMHMX CEKpETiB Ta
KOPHCTYBaHHA aKTMBamMH I'pynm 3a BiACYTHOCTI 3romgu
BinoBiHOT FOpHAMYHOT oco6u T'pymm,

ITparnieHuKH I'pynu 30008’ A3aHi 3axXMIIATH
KoH(piaeHUiHHICT: iHOpManii, ska CTBOpIHOETECA Ta
BHKOPUCTOBYETECA HMMH B Ipolieci poGoru B I'pymi.
Kondinenniiina  indopmaris MOXe BKJIIOYATH
indopmanito mpo:

- [ii, pe3yabTaru Ta crpaterii I'pynu;

- KOMEpIIikiHi nnaHy Ta 6isHec-mporiecu I pyny;

- TEXHOJIOTiIO Ta cucteMH [ pymu.

I'pyna BuMarae Bin mpaliBHEKIB Ta iHIIMX ocif, ski
HajaoTe nocayrd I'pymi, miamucanHs 3060B’sA3aHb TPO
HEPO3TOJIOLICHHA. 30608’ a3aHHs 36epiratn
koHQineHLiHHICTE iHbOpMaLii 3aTHINAETECA YHHHHMM i
HiCTs 3BiNbHEHHS 44 NPHIIMHEHHA 3B’ A3KiB i3 I'pymoro.

7. IlonitiyHa Ta peniriiiHa qisnbHICTS.

I'pyna y »xomHoMy pa3i He Mae rnipaBa BIUIMBATH Ha
0coOMCTi MEepeKOHaHHA CBOIX NpauiBHHKiB. IlpauiBHuKH
I'pymi  He wMaroTh npaBa 3AiMCHIOBATH  IONITHYHY
AiAIBHICTE Ha pobGodyoMy micui abo Bin imeni I'pymm,
BUKOpHCTOBYBaTH (oHmu abo pecypcu Ipymm ma

OiATpuMKH ~ Oyab-AKol MOMITHYHOT YW  peiriitHoi
opraHizanii aGo momiTMyHOro Kammupmara. I'pyma
BiICTOPOHIOETECS  Bin  Oyap-aKOi MONITHYHOI M

pesirifiHoi AiAIBHOCTI, IO MOPODKYE €KCTPeMisM abo
Gepe Wil CyMHiB NparHeHHs O OCOOGMCTOI Ta KyJIbTYpHOT
Pi3HOMaHITHOCTI Ta PiBHHUX MOKIMBOCTEH.

8. Kondinennitinicts iHpopMaii npo mpaiiBHHKiB.
I'pyma ycBimoMmioe Ta 3axuijac CeKPeTHICTH i
KOHOiJeHIIMHICTD MEAWYHMX Ta OCOOMCTHX JAaHHX
npaniBHUKiB. Taki JaHi 3a60poHEHO po3romoiryBati abo

Employee safety of at their work places is of primary
importance. This refers to all aspects of work
conditions. The Group is responsible for maintaining a
safe work place, therefore employees must observe
occupational safety and health rules.

5. The Group’s assets.

The Group holds various assets that include physical
assets (production capacities, equipment etc.),
confidential information and intellectual property
(computer software, ideas, trademarks etc.).

6. Confidential information.

Confidential information is any system, information or
process that is not a public domain and that give a
competitive advantage to the Group, such as
commercial and strategic plans, pricing information,
financial information and commercial secrets. The
Group’s assets, including communication systems,
may be used only for performance of admissible
commercial activity and not for solving any personal
objectives. The Group shall make any and all
reasonable efforts in order to protect the assets owned
by or entrusted to the Group from any loss, theft,
damage or misuse. For this purpose, it is prohibited to
disclose any commercial secrets and dispose of the
Group’s assets without consent of a relevant legal
entity of the Group.

The Group’s employees shall keep confidential
information created and used by them in the course of
their work in the Group. Confidential information may
include information about:

- actions, results and strategies of the Group;

- commercial plans and business processes of the
Group;

- technologies and systems of the Group.
The Group requires from its employees and other
persons that provide service to the Group to sign a
non-disclosure obligation. The obligation to keep
confidential information survives even after dismissal,
resignation or termination of relations with the Group.
7. Political and religious activities.

In no case shall the Group be entitled to influence
personal beliefs of its employees. The Group’s
employees shall have no right to perform any political
activities at their work places or on behalf of the
Group, to dispose of the Group’s funds or resources in
order to support any political or religious organization
or political candidate. The Group waives any political
or religious activities that give rise to extremism or
cast doubt on commitment to personal and cultural
diversity and equal opportunities.

8. Confidentiality of employee information.

The Group is conscious of and protects of secrecy and
confidentiality of any medical and personal data of its
employees. Such data are not allowed to be disclosed
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0o0TOBOpIOBATH, 3a BHHATKOM BHIIAIKIB, KOJIM Ha Li¢ €
3rojila TpalliBHHKa YM [bOrO0 BUMArac 3aKOH, CYIOBE
pimeHHs abo 3amMT Jep)KaBHUX OpraHiB Y BCTAHOBJIEHHX
3aKOHOM BHIIaJIKaX.

I'naga 2. Biznocunn 3 knieaTams.

Crarras 1. OcHoBHiI 3acagH B3a€MOBiJHOCHH 3
KJIICHTAMM.

Jo 3acap, Ha saxkux ['pyna 6yxye BiTHOCUHHM 3 KJIi€HTaMH,
HAJIEKATh:

1. YecHi MeTomu BesieHH: Oi3HecCy.

I'pyna He 3acTOCOBYE i He NOIycKac HEYECHUX METOJIB
BeleHHs Oi3Hecy, TaKMX SK CyMHIBHI METOM MPOJAXKY YH
xabapHULTBO B KoMepuiiiHiii cdepi. I'pyna mie uecHo i
npodeciifHo.

2. lngvBiryansHuil miaxin.

CrBOpIOIOUM  JTOBrOTpuBaNli  mpodeciiiHi  3B’A3kH 3
KiieHTamMu, ['pyma nmocsrae rmOGOKOro po3yMiHHA
¢inaHCcOBMX NOTped KIi€HTiB i crmocobiB 3aKOBONEHHS
mux motped. ['pyna rapaHrye Kii€eHTaM iHAMBIIyaTbHHH
MAXIA BIANOBIAHO 0 iX moTped, He3aseKHO Bif cmocoly,
KUl BOHH 00epyTh Ans crinkyeanHs i3 I'pynorw. I'pyna
330X0Yy€ CIHIBIpAaLI0 MDK PI3HAMH Higpo3iiamMu Ui
BUNIpaBAaHHS ab0 NepeBUIEHHS CHOMAIBaHb KIIEHTIB.
I'pyma BcTaHOBIMIOE 3BOPOTHI# 3B’ 430K i3 KIIi€EHTaMH, mo0
MaTy 3MOTY NOCTiHHO MOKpaIlyBaTH CBOIO poboTy.

3. «3HaTH CBOro KIiEHTay.

3 KOMepUiiHOI TOYKH 30py, BaXJTHBHM € BH3HAYCHHS
BIATIOBITHUX IPOAYKTiB Ta mociyr. lle Takox chpuse
KOHTpOMO (iHaHCOBMX 3000B’A3aHb KII€HTIB Miepen
I'pynoro. 3 ropuaudHOi TOUKH 30py, I'pyna rapanTye, mo
il KIiEHTH € iAeHTH(IKOBAHMMH Ta JETITUMHUMH (IIOIO
KITi€EHTa NpOBeeHa IOPHAMYHA eKCIIepTH3a).

4. TlomepemkeHHS BiIIMHMBAHHIO TIpOIIEHl Ta NPOTHUAIA
TEePOPH3MY.

BigMuBanna rpomweii - Le Opolec  KOHBepTariii
HE3aKOHHUX NMpPUOYTKiB TAKHM YMHOM, 1100 BOHH CTalld
sakoHHHMH. Lleli npouec He oOMexyeTECa onepauisMH 3
rotiBkoro. Sk ¢iHaHcoBa rpymna, sika IpOIIOHYE KIi€HTaM
Yy BCBOMY CBITI 37ilicHeHHs OaHKIBCBKHX omepaliii, ['pyna
b6epe Ha cebe 3000B’M3aHHS NEPEKPHBATH KaHAIM I
BiAMHBaHHA Trpolled i 3axumatd baHk Big cmpob
CKOPHCTAaTHCS HHUMH JUI1 BiIMHBaHHA TpOHIEH uH
¢iHaHCyBaHHA Tepopu3My. BiamoBimanpHi NpaLiBHUKH
I'pynu cnigkyiore 32 odimilimuMu crmckamu oci6 Ta
opraizatlii, ki MOXXyTh MaTH 3B 30K i3 TEPOPHCTUUHOIO
AiSTIBHICTIO, i BXKHBAIOTh 3aXOMiB U1 YHEMOMUTHBICHHI

HeHaBMHCHOI  JomoMord ['pymoro  ¢diHaHCyBaHHIO
TEPOPHCTHYHOI NisAJIBHOCTI BHACITINOK BEAEGHHSA CIpaB i3
migo3pinumMM  ocoGaMH 4YM  opraHizaiismu. ['pyma

po3pobinisie Ta BIPOBAIKYye e(DEKTHMBHI TNpoLedypH i
TIOTIEPeKEHH]  BiMHBaHHA rpomlelt Ta diHaHCyBaHHA
TepopucTiB. B Mipy HeobxigHOCTI Ta y BHIagKax,
BCTAHOBIEHNX YHHHUM 3aKOHOMABCTBOM, TIPALliBHHKH
I'pynii  TNOBIZOMJIAIOTE NP0  IHOO3pUTY  AISIBHICTE

or discussed, unless an employee consents thereto or it
is required by law, court order or request of public
authorities in cases specified by law.

Chapter 2. Relations with Customers.
Article 1. Fundamentals of Relations
Customers.

The fundamentals underlying the Group’s relations
with its customers include:

1. Fair business practices.

The Group shall neither apply nor permit unfair
business practices, such as doubtful sales methods or
bribery in commercial area. The Group shall operate in
an honest and professional way.

2. Individual approach.

Establishing long-term professional ties with its
customers, the Group gets a deep insight into the
customers’ financial needs and ways to meet such
needs. The Group guarantees an individual approach
to its customers based on their specific needs,
irrespective of the way they choose for communication
with the Group. The Group encourages cooperation
among its units to meet or exceed customers’
expectations. = The Group secks feedback from
customers to allow for ongoing improvement of its
operations.

3. “Know Your Customer™.

From the commercial viewpoint, it is crucial to identify
financial needs of customers in order to offer them
relevant products and services. It also contributes to
control of customers’ financial obligations to the
Group.  From the legal viewpoint, the Group
guarantees that its customers are identified and
legitimate (due diligence of customers).

4. Prevention of money laundering and counter
terrorism financing,

Money laundering is a process of converting illegal
proceeds into legal ones. This process is not limited to
cash operations. As a financial group offering banking
services to global customers, the Group assumes the
obligation to block any channels of money laundering
and to protect the Bank from any attempts to use such
channels to launder money or finance terrorism. The
Group’s responsible employees keep track of official
lists of persons and organizations that may be
connected with terrorism and take measures to prevent
the Group’s unintentional fostering of terrorism
financing as a result of dealing with suspicious
individuals or organizations. The Group develops and
implements effective procedures to prevent money
laundering and terrorist financing. If and when
necessary under the applicable laws, the Group’s
employees report suspicious activity to respective
authorities.

with
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Bi/ITIOBiTHUM OpraHam.

5. KoHpineHtiiinicTs.

Ilpanisiukyu I'pynu He MalOTh mpaBa pPO3rOIONIYBATH
KoHinenmiiiHy iHpopManilo mpo KmieHTIB GyIB-TKHM
ocobam (BKTIOUArOuM iHIIMX HpaniBHEKIB ['pymH), aki He
YHOBHOBa&XEHI Ha il OTpHMaHHS a6o SKuM 1g inopMalIis
He NoTpibHa 11 BAKOHAHHA CBOIX IIOCAI0BHX 060B’ A3KiB.
Posronomenns  indopManii  mpo  kmieHTa  Moxe
37iACHIOBATHCSA 3 O3BOY CAMOTO KIIiEHTA YM HA BHMOTY
YHHHOTO  32KOHOJABCTBa (HANpHKIAX, HA BHMOLY
AepXaBHHX OPraHiB y BHIIA/KaX, BH3HAUEHHX 3aKOHOM).
Kondimenuiiina indopmanis npo wmieHtiB Moxe
BKJIIOYATH:

- indopmaliro Ipo iCHYBaHHS BIIACHE 3B’43KY i3 KIII€HTOM
(Bwnovaroum indopmaniio npo Te, umM BiH € abo 6y

KJTi€HTOM);
- Oymp-siky imdopmanito mpo kiieHTa - iM’d, ampeca,
paxyHKd, IOCAyTM Ta TpPOAYKTH, SKAMHM BiH

KOPHCTYETECH, iHOpMaLito npo ciMeHdHuMI cTaH Tomo.
KokeH mpauiBHUK Hece BiANOBIANBHICTH 32 BXKHBAHHS
3am00DKHHX ~ 3aXONiB  MNPOTH  HECAHKI[IOHOBAHOTO
posronowrenns kondineHnitHol inpopmawii mpo kiieHTIB.
ITpanisauku I'pynu He 0GroBOPIOIOTE JETiKATHI MHTAHHSA
4H koHGINEHUIHHY iHpopMaNio y rpoMajchKUX MiCIHX
a0 3 KonmeraMu, SKIIO BOHU HE YIIOBHOBAXEHI Ha
OTpMMaHHA Takoi iHpopMmanil i He MalOTh HaraJibHOT
norpebu y unifi indopmanii 1y BMKOHAHHA CBOIX
npodeciiiHuX 0608’ A3KiB.

6. 3aXHCT OCOOHCTHX JAHHX — YECHICTB.

Ipyma 3ampoBajiia TNPHHUMIA — CEKPeTHOCTI,  fAKi
XapakTepu3yloTb  0coOmuBi  3000B’s3aHHA  mepen
KIEHTAMH i TIpOLECH, 1O OGYMOBIIOIOTL Gesmeky
iHpopmaiii. OcobmcTy indopmauiio MoxHa 36upaTH,
BHKOPHCTOBYBATH a00 pO3roJIOIIYBATH TLIBKM 33 YMOBH
00i3HaHOCTI Ta 3roAM Tiei JIIOAHMHHM, AKOT CTOCYETBCA LI
iHpopMallif, AKIIO iHIE HE O3BOJAETBCA YMHHUM
3aKoHO/aBCTBOM. Ocobrcra indopmanis moxe OyTn
BHKOPUCTAHA TiIbKH 3 Ti€I0 METOI0, 3 KO i1 6yso
3ibpano. Jloctyn 1o ocobucroi iHdopMartii KiieHTIB B
Mexax ['pynH J03BONAETECS TiNbKY TpaLiBHUKAM, AKi I
IBOr0 MaOTh KOMepIlifiHy HeoOXifHIiCTh Ta 3aKOHHI
migcrapn. B Gimemocti kpain, ne I'pyma 3piiichroe
KOMEPLIHHY JisNIbHICTh, KIIEHTH MAIOTh IIPaBO 3aIlMTaTH,
4 Boaonie I'pyna Oyne-sxoio ocoGuctoro iHpopmaiero
0po HMX, i, KO TaK, MeperasHYTH IO iHpOpMAILiio.
Knientn Takox MatoTh mpaBo 3HaTH, sk came Ipyna
oTpuMmaiia o iHdopmauito, sk BaHk ii BHKOpHCTOBYe Ta
KOMy BOHa 0yna po3kpura.

7. ObMesxenHit mocTyn 1o iHpopMaliii,

B pasi meobximHocti I'pyma BcTaHOBNIOE OGMEXEHHS
noctymy no ingopmauii. I{i o6MexeHHs npu3HadeHi It
BHOKPEMJICHHS MPAL[iBBUKIB, 5Ki 3aMalOTECS KpEAUTAMH,
iHBECTHITIIHOIO YM  KOMepIUiliHOIO  GaHKIiBCHKOKO
MIUTBHICTIO i 3BMYAHO MAlOTh JOCTYN JO OCOGHCTOL
iHpopManii mpo Kii€eHTiB, BiI THX NpaniBHMKIB, AKi
3MIHCHIOIOTE TOPTiBMIO LIHHMMM TaNepaMHM Ha OCHOBI
IHPOKOAOCTYNHOI  iHdopmanii  aGo  ympapmiHHz

5. Confidentiality.

The Group’s employees shall not disclose any
confidential information about customers to any
persons (including other employees of the Group), that
are not authorized to receive such information, or
otherwise than on the need-to-know basis. Customer
information may be disclosed by consent of such
customer or if required by the applicable laws (for
example, upon request of public authorities in cases
stipulated by law). Confidential customer information
may include the following:

- information on availability of relation with a
customer (including information that he/she is or was a
customer),

- any information about a customer: name, address,
accounts, services and products used, marital status
etc.

Each employee bears responsibility for taking
preventive measures against unauthorized disclosure of
confidential customer information. The Group’s
employees shall not discuss any delicate matters or
confidential information in public places or with their
colleagues, unless they are authorized to receive such
information and need to know such information to
fulfil their job duties.

6. Personal data protection — honesty.

The Group introduced the principles of secrecy
pertaining to special obligations to customers and the
processes implying information security. Personal
information may be collected, used or disclosed only in
cases of awareness and consent of the person to whom
such information relates, unless otherwise permitted by
the applicable laws. Personal information may be used
only for the purpose it was collected for. Personal
customer information may be accessed within the
Group only by employees that have a commercial
necessity and lawful grounds for such access. In the
majority of countries where the Group is operating,
customers are entitled to inquire whether the Group
possesses any personal information about them, and, if
so, to look through such information. Customers are
also entitled to know the way that the Group has
received such information and the way that the Bank
uses it and to whom it was disclosed.

7. Limited information access.

If required, the Group sets a limited access to
information. Such limitations are intended to specify
employees that are engaged in lending, investing or
commercial banking activities and are usually provided
an access to customers’ personal information from
those employees that are engaged in securities trading
based on public information or investment
management. Moreover, the Group applies information

27



iHBECTHLISIMH. Taxox I'pyna BHKOPUCTOBYE
indopmaniitai obMeKeHHA Ui peryJoBaHHA
MOTEHUiHUX i AilicHUX KOHQIIKTIB iHTepeciB y AiMOBiM
coepi.

8. Haneskne JOKyMEHTYBaHH:.

Jokymenranis, saxy ['pyna Hanmae kii€HTaM, MOBHHHA
GyTH KOPEKTHOIO, 3pO3YMAIJIOIO T2 BiIMOBIiAaTH HAWBHIIHM
npo¢ecioHanbHUM cTaHAapTaM. Bci yromu 3 wiieHTaMH
MaloTh OyTH HaleXHHM YHHOM  3aJ0OKyMeHTOBaHi. B
yroziax MOBHHHI WiTKO BKa3yBaTHCA CTOPOHH JIOTOBOPY,
MPOAYKTH Ta MOCIYTH, AKi HAa#aloThCd, Coci0 oruiaTu Ta
inmi ymoBH. Yromd MawooThb OyTH miAmMcaHi TidbKH
YIOBHOBaXXCHHUMH  ocobamu. IIpaniBHMKM  MOBWHHI
KOPHCTYBAaTHCA [IPABOM ITiAIKCY TiUIBKH B MEXaX HaAaHHX
iM moBHOBakeHb ab0 3TiAHO 3i CBOIMH IOCAZOBUMH
iHcTpykuisMu.  JlemeryBaTh  TMOBHOBaXXEHHS  Ha
mignucaHHs yroj Bix imeHi kommadii I'pynu MoxxHa
TaKOX 32 JOTIOMOTO0 IOBiPEHOCTI.

9. B3aemHuii BIIMB.

I'pyna Moxe KymyBaTM ToBapu Ta/ad0 IOCIYTH BiX
MOCTavYaEHUKA, KW y TO# e dac € kiientom ['pymu.
Ile 3Buuaiina i fomycTHMa [PaKTHKA, aje Oyab-SKuil THCK
3 METOI0 B3a€MOBIUIMBY Bil TaKOTO TMOCTaYalbHHUKA HE
HPHITYCKAETHCA.

T'nasa 3. BinmocuAn 3 HOCTAYANLHUKAMH, IHIIHMH
AiTOBAMH NAPTHEPAMH TA KOHKYPEHTAMH.

Crarra 1. OcHoBHI 3acagd B32€MOBIZHOCHH 3
NOCTAYATLHHKAMY, iHIIAMH AUIOBHMH NAPTHEPAMH.
Jo ocHoBHEX 3acan, Ha kX ['pyma OyIye BiZHOCHHH 3
KOHTpareHTaMH, HaJIeXKaTh:

1. BigcyTHicTb pemyTauiiiHUX pH3HKiB.

I'pyna He Mae >kOAHMX BiHOCHH i3 OYAB-KHM, XTO MOXKE
3aIIKOAWTH peryTanii I pymm.

2. HapniifHi ninoBi npakTHKH.

I'pyna 3060B’s3yeTbcss HOTPHMYBATHCA HOPM YHHHOTO
3aKOHOJABCTBA Y BCIX KkpaiHaX, Ae mpexactaBieHa ['pyma,
BifIMOBIiJATH MIKHAPOAHAM 1 MICIIEBUM KOMEpIliiiHAM
HOpMaM, JUIOBUM 3BHYasM Ta BJACHHM BHCOKHM
eTUYHHM CTaHJapTaM.

3. PUHKOBI NpUHLKIHN.

3 MeTor BHKOPWUCTAHHS AaKTWBIB I'pynu y Halikpamuii
cnociG 1 30iIbIIeHHS KyMiBEBHOI CIIPOMOXHOCTI ['pymu
Ans 3abesneueHHs KOPHCHOCTI KIIIEHTaM Ta aKIliOHepaM,
I'pyma xymye Bci TOBapu Ta IOCIYTH CKOOPAMHOBAHO, HA
OCHOBi 00’ekTHBHMX ()aKTOpiB, TaKMX AK AKIiCTB, ITiHA,
JOCTYIHICTh, JOCTaBKa, HafilHiCTh Ta 00CIyroByBaHHS.
Tpancaknii Mixk KOMNaHIAMH 9H iHIDMMH OpraHi3alisiMy B
Mexax [pymu MaloTe 3AiHCHIOBaTHCS Ha pPUHKOBHX
YMOBax i y3ro/DKyBaTHCS 3 PHHKOBHMH NPHHLMNAMH i
YUHHUM 3aKOHOAABCTBOM. [IlocTayanbHukm TOBapiB i
NOCIYT MAaloTh JOTPUMYBATHCA BHYTPIIIHIX IpaBHI
I'pynu i HagaBaTH 3rofy Ha HEpPO3TONIOMIEHHS iH(opMalii
npo Oynmp-aki 3e’s3kM i3 [pymorw 3a  BimcytHOCTI
BiANOBiqHOTO Ho3BOAY ['pymu.

4. HaneskHe JOKYMEHTYBaHHS.

Vei yroaw/moroBopu 3 TMOCTAYaNbHHKAMH TOBAapiB Ta

limitations to regulate potential and existing conflicts
of interests in the business area.

8. Due paperwork.

The documents provided by the Group to its customers
must be correct and clear, and comply with the highest
professional standards. All agreements with customers
must be duly documented. Such agreements shall
expressly specify the parties thereto, services and
products provided thereunder, payment method and
other terms and conditions. The agreements shall be
signed by duly authorized persons only. Employees
shall exercise their signing authority only within the
scope of powers granted thereto or as provided by their
job descriptions. Signing authority related to
agreements for and on behalf of the Group may be
delegated by power of attorney.

9. Mutual influence.

The Group may buy any goods and/or services from a
supplier that at the same time is the Group’s customer.
It is a common and admissible practice, however, no
coercion aimed at mutual influence is admissible from
such supplier.

Chapter 3. Relations with Suppliers, Other
Business Partners and Competitors.
Article 1. Fundamentals of Relations With

Suppliers and Other Business Partners.

The fundamentals underlying the Group’s relations
with its contractors include:

1. No reputation risks.

The Group shall have no relations with any party that
may damage the Group’s reputation.

2. Reliable business practices.

The Group shall adhere to applicable legal norms in all
countries where the Group is represented, comply with
international and local commercial standards, business
customs and meet its own high ethical standards.

3. Market principles.

In order to use the Group’s assets in the best way and
to improve the Group’s purchasing power to add value
for customers and shareholders, the Group shall buy all
goods and services in a coordinated way based on
objective factors such as quality, price, affordability,
delivery, reliability and service. Transactions among
the companies or other organizations within the Group
shall be performed on the arm's length basis and shall
be in line with the market principles and applicable
laws. The suppliers of goods and services shall comply

‘with internal rules introduced in the Group and shall

agree not to disclose information about any relations
with the Group unless the relevant consent is given by
the Group.

4. Due paperwork.

All agreements/contracts with suppliers of goods and
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TIOCIIYT, & TAKOX iHIIMMH JiIOBHMH NAPTHEPAMH MAOTh
OyTM  HameXXHHM  YHHOM  3aJIOKyMEHTOBaHi. B
Yroiax/aoroBopax MOBHMHHI YiTKO BKA3yBATHCS CTOPOHH
AOrOBOPY, NPOAYKTH Ta IOCIYTH, AKi HAMAIOTHCH, Croci6
OIUIATH Ta iHIW BaXIMBi yMOBH. YromM MaioTe GyTH
MiANKCaHi TUbKH YIIOBHOBXEHUMM Ha Ii€ 0COGaMH.
Crarrs 2. OcHOBHi 3acagm B32€MOBiXHOCHH 3
KOHKYpPeHTAMH

1. Jina 360py indopmarii npo koukypentip I'pyna CEB
3aBX/IM  KOPHCTYETECS 3aKOHHHMH Ta  e€THYHHMH
MeTonamu. HesakoHHe 3aBOJOAiHHA BHPOGHHYOKW a6o
CEKpeTHOK KoMepHiliHoo iHdopmamieio Ges sromm i
BlaCHMKa a00 HampapieHHA NpPaliBHEKAM  iHIIMX
KOMNaHii BUMOT 1i posronocury 3a60poHeHi.

2. I'pyna NOBMHHA NOTPUMYBATHCA AHTHMOHOIONBHOTO
3aKOHOJABCTBA | 3aKOHOZABCTBA NP0 KOHKYPEHIIiIO,
YHHHOTO B TUX KpaiHax, ne I'pyma s3ailicHroe komepiritiny
RisnpmicTh. IlpamiBHuku I'pynM mnoBMHHI  yHHKATH
MPOTH3AKOHHUX Al UM MPONO3HLIiiA, 30KpeMa:

- IPONO3MULIiH BiJl KOHKYPEHTIB BiIKpUTH LIiHOBY YH iHIIY
KOHKYPEHTHY PUHKOBY iHQopMallilo ab0 IOALIHTH PHHKH
M KITi€HTIB;

- cipo6H icHyIouMx a6o NMOTEHI[IHHIX KIIi€HTIB 3aBaHTH
JiNOBHMM CTOCYHKaM [pyrnu 3 iHIIMM KiTieHTOM;

- 00roBopeHHs Ha 36opax/kOH(epeHIiIX/3aciAaHHAX
NPOMHCTIOBUX/(iHAHCOBHX Ta iHIHX
acomiauili/cIinok/manaT TOIWO TNHTaHb, SAKi MAalOTh
BilHOIIEHHA [0 KOHKYPEHIlii, TOGTO IiH, LIHOBHX
TIOJIITHK, BHTPAT i MAPKETHHIOBHX CTpaTeriit.

Crartra 3. YeHcTBO B opramizanisx.

1. T'pyna migTpuMye wieHCTBO B OpraHi3amisax, HaMpHKIAL
IPOMUCIOBUX/(hiHAHCOBMX Ta THILHX
acoLiallisfaX/cIikax/najartax TOINO, sSIKi MAlOTh HA MeTi
MiATPUMKY HOPMANBHOTO [iIOBOTO CEPeNOBMIA Ta
NOKpallleHHs:  ¢TaHy OaHKIiBChKOI  rajysi 3aranom.
Mpauisaukn I'pymu, npencraenstoun Banmk y  Takiif
IPOMHUCIIOBi#/piHaHCOBIH Ta IHITii
acomiauii/crinmi/manari  Tomo, TOBMHEH  3aBXIH
30epiratu koHdiaeHUiiHICTs moxo inpopmanii npo Baxk,
sKa He MIJUIATae PO3ToJIOIICHHIO, Ta MPO KIieHTiB BaHky.
Hparirauku IIOBHHHI YHUKATH MOXKJIMBICTD
BHKOPHCTaHHs iH(pOpMaLil KOHKYPEHTaMH.

Taasa 4. Poas I'pynu B cycnijberni.

Crarra 1. 3aranbHocycnisibHa micis Ipynn.

1. I'pyna sigirpae BaxJIMBY pOJIb y CYCIIJIBCTBI B LIIOMY.
CycninecTBo Mae Benuki cmogiBanns wmopo I'pymw, i
T'pyna HaMAaraeThCs OyTH I06pOTIOpSAHIM
KOPIIOPAaTHBHMM 4JIEHOM CYCIUILCTBA Ta POOHMTH . CBiii
BHECOK y CIpaBy NOCTIHHOrO PO3BHTKY CYCHLIbCTBA

saranom. fk ¢dinancosa incrurynis, I'pyma 3a6esmeuye.

HajlifiHe QYHKIliOHyBaHHS CYCIILIBCTBA LLIIXOM:

- MOCepeIHALTBA MDK KOMIAHIsSMH Ta/a60 TPHBATHAMY
oco0aMH, SKi MalOTE HaJNUIIKOBHE KarniTan, i THMH, XTO
Mae notpely B pecypcax; '

- BIIPOBa/KEHHs €(PEKTHBHOI CHCTEMH PO3PaxyHKIB y THX
Kpainax, B sxkux I'pyna npucyTHs; '

services, as well as other business partners shall be
duly documented. Such agreements/contracts shall
expressly specify parties thereto, services and products
provided thereunder, payment method and other
important terms and conditions. The agreements shall
be signed by duly authorized persons only.
Article 2. Fundamentals of Relations
Competitors.

1. SEB Group always applies lawful and ethical
methods to collect information about its competitors. It
is not allowed to illegally obtain production or secret
commercial information without consent of the
information owner or request employees of other
companies to disclose such information.

2. The Group shall observe anti-monopoly and
competition laws applicable in the countries where the
Group is operating. The Group’s employees must
avoid illegal actions or proposals, in particular:

with

- proposals from competitors to disclose pricing or
other competitive market information, or to share
markets or customers;

- attempts of existing or potential customers to
interfere with the Group’s business relations with other
customer;

- discussion at meetings/conferences/sessions of
industrial/financial organizations and other
associations/unions/chambers etc. concerning any
issues relating to competition, i.e. prices, pricing
policies, expenses and marketing strategies.

Article 3. Membership in Organizations.

1. The Group maintains membership in organizations,
such as industrial/financial organizations and other
associations/unions/chambers etc., that intend to
support healthy business environment and to improve
the condition of the banking sector in general. The
Group’s employees by representing the Bank in such
industrial/financial organization and other
association/union/chamber etc. must always keep
confidential information about the Bank, which is not
subject to disclosure, and about the Bank’s customers.
The employees must make sure that competitors will
not use the said information.

Chapter 4. The Group’s Role in the Society.

Article 1. General Social Mission of the Group.

1. The Group plays an important role in the society in
general. The society holds great expectations for the
Group, and the Group strives to be a bona fide
corporate member of the society and to contribute to
sustained development of the society in general. As a
financial’ institution, the Group ensures secure
functioning of the society by means of:

- mediation among the companies and/or individuals
with excess capital and those in need of resources;

- introduction of an effective settlement system in
those states, in which the Group has presence;
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- YTIpaBNiHHS (iHAHCOBMMH PH3HKAMH.
Crarra 2. IlpiopATerHi 30HH KOpHOPATHBHOI
coniaanHol BignosinaasaocTi I'pynn

KopropatuBHa counianbHa BignoeigansHicte (Corporate
Social Responsibility, CSR) - ne HeBix’eMHa wYacTHHA
6issecy I'pymu. 3rizHo 3 momitmkolo CSR, y cBoiit
moneHHi#  nmismeHocti Ipyma Gepe Ha  cebe
BiNMOBiaJbHICTF 3a €THYHI TMTaHHA, $Ki MaroThb
6esnmocepenniii BIUMB Ha KiuieHTiB ['pymm, Gismec i
NpaliBHUKIB Ta y OiNbII IDHPOKOMY 3HAUeHHI - 3a
CYCHUIBCTBO 1 HAaBKOJMIIHE TPHPOSHE CepeJOBUILE.
I'pyna minTpuMye mpuHIMNWM, BukiIageHi B IioGansHomy
Horoeopi  OOH, i pkasisku OECP  mm
TpaHCHALliOHAIbHUX Komnanid. Takum uwmnHoM, I'pyna
B3sna Ha cebe 3000B’g3aHHA BXKHBATH NEBHHX 3aXOLIB,
30KpeMa INOMO 3BiTYBaHHA, PO3’CHEHHS T4 JOTPHUMAaHHA
CBOIX 30008’ 43aHBb i L.

Jo npiopurerHux 301 CSR I'pynu HanexaTs:

- MOpaJIbHI MPUHIMUIHM 1 CTANIWIA PO3BHTOK;

- ponb I'pymu Sk kpenuropa;

- ponb I'pym sK po3nopAAHHKA aKTHBAMH;

- pons I'pynu six poboronasis;
- BilIaHICTH CYCTILIbCTRY;

- BIANMOBiNANBHICTE 32
CepeoBHILE.

HABKOJIMIIHE  IPHPOAHE
PO3ILT VIIIL.
IIpuxinunesi Ta nepexigni moJio:KeHHA.

1. Ieit Komexc HabWpae 4YHHHOCTI 3 MOMEHTY
3aTBepLKECHHA 3arabHUMH 300paMH akIfioHepiB (€HHHM
akuionepom) banky.

2. Ile# Konexc ckmaseHO yKpaiHCEKOIO Ta aHMUIMCHKOIO
MOBaMH. Y BHINAJKY BHHHKHEHHsS CyNepeuHOCTEi,
MpiopuTeT MaTUMe yKpaiHcbka Bepcis  Kopekcy.
3. Leit Komexc Oyae BOOCKOHANIOBATHCS, NEPErIAAaTUCA

T4  pedaryBaThcss 3 ypaxyBaHHAM  PO3BHTKY
KOPIIOPaTHBHOTO 3aKOHO/IABCTBA, BJIOCKOHATICHHS
OPaKTHKA Ta  3aTaJbHONPHHHATHX  (MDKHApOTHMX)

NPHHLMIIB KOPHOPaTHBHOTO YNpPaBNiHHS, CTaHAApTIB
I'pynu.

4.V BumaJ Ky BHECEHHS 3MiH A0 YHHHOIO 3aKOHOIABCTBA
Yd [0 CTAaTyTy baHKy IOAO MHTaHB, SIKi PErymOOThHCS
uuMm Konexcom, monoxenns Kopekcy OyayTh BBaXKaTHCA
BIAMOBIIHHM YMHOM 3MiHeHMMHM 60e3 HeoOXimHOCTI
NPHHHATTSA Ta 3aTBEP/UKEHHA BIANIOBIHMX 3MiH IO LBOTO
Komekcy.

T'onosa IlpaBiinns

* (OPATUg
Hinsce Jlennapt Kpictian Angepceon ,&*_o" / i
/ 1248
o RS
25
%* %‘\ /
ok,
"3%” g
“dva®

- financial risk management.

Article 2. Priority Areas of the Group’s Corporate
Social Responsibility

Corporate social responsibility (CSR) is an integral
part of the Group’s business. Pursuant to CSR policy,
the Group assumes responsibility in its day-to-day
operations for ethical issues that directly affect the
Group’s customers, its business and employees and, in
a broader sense, for the society and the environment.
The Group upholds the principles set forth in the UN
Global Compact and OECD guidelines for
multinational companies. Therefore, the Group has
assumed responsibility to take certain measures, in
particular concerning reporting, explanation and
adherence to its obligations and goals.

The Group’s CSR priority spheres include:

- moral principles and sustained development;
- the Group’s role as a creditor;

- the Group’s role as an asset manager;

- the Group’s role as an employer;

- social commitment;

- environmental responsibility.

SECTION VIIL.
Final and Transitional Provisions.

1. This Code takes effect from the moment of being
approved by the General Meeting of Shareholders (sole
shareholder) of the Bank.

2. This Code is drawn up in Ukrainian and English
languages. In case of any discrepancies, the Ukrainian
version shall take priority.

3. This Code shall be subject to further improvement,
revision and restatement in compliance with
amendments of corporate legislation, improved
practice and generally accepted (international)
principles of corporate governance, and the Group’s
standards.

4. In case of any amendments to the applicable laws or
the Bank’s Charter concerning any issues regulated
with this Code, provisions of the Code shall be deemed
duly amended without a need of adopting and
approving the relevant amendments hereto.

airman of the Management Board

nnart Kristian Andersson
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